
Cincinnati Parks Summer Camps – Frequently Asked Questions  
 

1. I see prices have increased this year. Why?  
A: We understand the disappointment in seeing increased prices for summer camps this year, 
please know we make price increase decisions as a last resort after much consideration and 
research. Increasing the fees for summer camps was needed due to the rising costs of operating 
and maintaining award winning camps.   
 

We love to bring joy and nature education to our Cincinnati residents; we hope you are still able 
to join us this summer for camps. Please do visit out our scholarship program application if you 
think it will be of some assistance https://www.surveymonkey.com/r/sc21scholarship  

 

2. Are children required to wear masks?  
A: All campers must be sent to camp with a mask.  Campers are required to wear a mask during 
camp. Mask breaks will be given throughout the day, outside, when appropriate. 

 
3. Am I able to request my child be grouped with a friend or sibling?  

A: You may request your camper to be grouped with one friend, and we will make our best 
effort to accommodate that request as long as it is mutual. While we typically group campers by 
age, in 2021 we will prioritize grouping children together by household due to covid-19.  

 
4. Should I send bagged lunch with my child?  

A: Yes, please send your camper with a bagged lunch and two bottles of water for the day. We 
have no refrigeration available, so feel free to pack an ice pack with your camper’s lunch if you 
wish.   

 

5. Who do I contact in the event my child can no longer attend?   
A: If your plans change, please contact the Bettman Center at (513) 321-6070 as soon as 
possible so that we may offer the spot to someone on the waitlist.   

 

6. When will I be contacted if camp cancels?  
A: If severe weather is predicted for extended hours during camp, camps may be canceled. We 
cannot hold camp in bad weather due to insufficient indoor space and mandatory guidelines.  If 
the camp is canceled, parents will be notified by email at least an hour before the starting 
time. If severe weather pops up during the middle of the day, we will cancel camp for the 
remainder of the day and notify camp families to pick up their campers as soon as possible 
thereafter via email, phone, or text if available. Cincinnati Parks will not refund in the event of 
weather that either causes campers to be picked up early or to entirely miss a day of camp.  

 

7. Is there a waitlist for camps?  How does that work?  
A. Yes! If you are trying to register for a camp and receive an error message 

that says “insufficient inventory” or you notice a camp is labeled as being “SOLD OUT,” we 
encourage you to sign up for this camp’s wait list. You would complete this registration just 
as you would a normal registration. You will be notified by the registration page that you are 
only signing up for the wait list and this does not guarantee you a spot in that camp. You are 
automatically added to a list that is arranged chronologically. As family’s plans change 
or their circumstances regarding COVID-19 change, we do see some movement in our camp 
rosters. This varies and is completely unpredictable. It depends entirely on a 
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registrant’s desire to cancel their spot. If a spot becomes available, and you are next of the 
list, you will be contacted by our department, first by phone and then email. The waitlist for 
each camp closed 1 week prior to the start of that specific camp. If you have not heard from 
us by then it is safe to assume a spot did not open up.  
 

8. How will food allergies and other medical concerns be accommodated?  
A. We collect medical information for each camper. This information is reviewed by our staff 

and if a food allergy is noted, and it is severe (such as peanut allergy), the entire group of 
parents will be notified and asked to omit certain items from their children’s lunch bags.   
 

9. Is the fee refundable?   
A: Camp fees are both non-refundable and non-transferrable. You cannot sell your camp spot(s) 
to another family. Please contact Bettman at (513) 321-6070 to discuss options you may have 
to transfer or sell your spot within our system. Cincinnati Parks will fully honor refunds at any 
time a camp family chooses to withdraw their camper(s) registration due to COVID-19 concerns.  
 

10. Why is more than one emergency contact number required?   
A: During an emergency, the first phone call we make to an emergency contact may not be 
answered. A backup phone number for us to call in that instance helps us ensure that your 
camper gets the best response in an emergency.   
 

11. Is there a fee for late pick-up?  
A. Camps end promptly at the time listed.  If you are late, please understand that our park staff 

need to wait until you arrive.  For this reason, a late fee of $10 will be charged for every 15 
minutes you are late.  

  
 


