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 Partners Patient Experience Summit
Assembly Row-West Lobby, Assembly Rooms
399 Revolution Drive, Somerville, MA
Thursday, April 26, 2018
*Tentative Agenda*
7:30-8		Check in & Breakfast
8-8:20		Remarks from PHS Leadership
· Gregg Meyer, MD, Partners Chief Clinical Officer
· Tom Sequist, MD, MPH, Chief Quality and Safety Officer, Partners HealthCare
8:20-8:30	PPEL Chairs Welcome & Keynote introduction
· Susan Edgman-Levitan, PA, Executive Director of Stoeckle Center for Primary Care Innovation, MGH
· Christian Dankers, MD, MBA, Associate Chief Quality & Safety Officer, Partners HealthCare
8:30-10		Morning Keynote* & Patient Panel: The Opioid Epidemic and Caring for Patients with Substance Use Disorder 
· Keynote: Sarah Wakeman, MD, Medical Director, Substance Use Disorder Initiative, MGH
· Patient Panel: Partners patients share their stories and experience substance use disorder.  
10-10:15	Break 
10:15-11:45	Breakout Session I: Attendees to choose from menu (sessions A-D) of panel presentations or interactive group sessions. Please preregister for sessions; space is limited.
	Location:
	Speakers & Presentations:

	A.) Improving How We Communicate About Opioids and Substance Use Disorder (Assembly Room A)
	· Examining Knowledge Levels & Attitudes of Nurses Caring for Patients with Substance Use Disorder- Joanne Parhilia, RN-BC (MGH)
· Share Decision-Making for Opioid Prescribing after Cesarean Delivery - Malavika Prabhu, MD (BWH)
· [bookmark: _GoBack]Recovery Coaches: Opening New Pathways to Recovery – Aleta Carroll, LMHC, MBA & Windia Rodriguez (PHM) 

	B.) Technology Enabling Patients to Better Navigate Their Care (Assembly Room B)
	· The Patient’s Technology Experience: Partners Patient Gateway - Cindy Bero, MPH (PHS)
· Using VidScrip/Video Education to Promote Patient Safety – Lynn Brady Wagner, MA, CCC-SLP & Ashley O’Brien, PT, DPT (Spaulding Charlestown)
· Improving Patient Experience in the Digital age: Brigham Health’s Multidisciplinary Approach to Clinical Innovation, Reducing Administrative Burden and Engaging Patients – Josie Elias, MBA, MPH & Bev Hardy (BWFH)

	C.) Discerning & Addressing Patient’s Needs (Assembly Room C)
	·  iRound: Improving Inpatient Satisfaction through Leadership Rounding- Kae Santos, MBA & Suzelle Saint-Eloi, RN, MS (BWFH)
· Advancing an Affirming Environment for LGBTQ Patients – J. Aleah Nesteby, MSN, FNP-BC (CDH)
· Improving the Discharge Process Using an Epic Checklist – Robert Nicholas Nace, MD & Susan Moore, CCM, MPH (Spaulding)

	D.) Shared Decision Making Training for Clinician (2W31)
	Karen Sepucha, PhD & Leigh Simmons, MD of the MGH Health Decision Sciences Center will offer an interactive workshop on shared decision making. Suggested audience is: MDs, NPs, and RNs. Pre-registration is required.
*Note: This is a small group session and is being offered in both Sessions 1 and 2 in order to allow 2 opportunities to participate. 



11:45-12:45	Lunch
12:45-2:15	Breakout Session II: Attendees to choose from menu (sessions A-D) of panel presentations or interactive group sessions. Please preregister for sessions; space is limited.
	Location:
	Speakers & Presentations:

	A.) Creating Systems to Support Every Patient Need (Assembly Room A)
	· Addressing Social Determinants of Health in Primary Care: Experience & Keys to Success – Mary Neagle, MSW & Cheryl Clark, MD, ScD (MGH & BWH)
· Behavioral Support Programs for WDH Maternity Patients- Lyndi Sargent, CCE, LMT (WDH) 
· Supporting the Substance Use Disorder Patient’s Journey with Peer-Specialist Guidance – David Weene, BA, CPP, CPS (McLean)

	B.) Establishing Consistent Experience Through Transitions in Care (Assembly Room B)
	· Stay Connected Program and Perspectives of Readmitted Patients – Liza Nyeko, MS & Jessica Yang, RN, ACNS-BC (MGH)
· Inter-hospital Transfers: Improving the Patient’s Experience – Cori W. Loescher, MM, BSN, RN, NEA-BC & Scott Schissel, MD, PhD (BWFH & BWH)
· The Brigham Health Experience: a Team Based Model to Ensure Delivery of High Value Patient Centered Breast Cancer Care – Tari King, MD (BWFH & DFCI)

	C.) Working Effectively with Patient Partners (Assembly Room C)
	· Effectively Partnering with Patients to Advance Care – Susan Edgman-Levitan, PA (MGH) & William Kieffer (MGH G-PFAC) 

	D.) Shared Decision Making Training for Clinicians (2W31)
	Karen Sepucha & Leigh Simmons of the MGH Health Decision Sciences Center will offer an interactive workshop on shared decision making. Suggested audience is: MDs, NPs, and RNs. Pre-registration is required.
*Note: This is a small group session and is being offered in both Sessions 1 and 2 in order to allow 2 opportunities to participate.



2:15-2:30	Break 
2:30-3:15 	Afternoon Keynote: Health Equity
· Tom Sequist, MD, MPH, Partners Chief Quality and Safety Officer

3:15-4:15	Leaders Panel: How can we support and improve the patient experience through change?

4:30 		Closing Remarks & Adjourn








Accreditation:
Partners HealthCare System is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical education for physicians.
Partners HealthCare System designates this live activity for a maximum of 7 AMA PRA Category 1 Credits™. Physicians should claim only the credit commensurate with the extent of their participation in the activity.

*1.5 credits are designed to meet the criteria for risk management study in Massachusetts, including for effective pain management.

Nursing Continuing Education:
Norman Knight Nursing Center for Clinical & Professional Development at Massachusetts General Hospital is an approved provider by the Ohio Nurses Association an accredited approver of continuing nursing education by the American Nurses Credentialing Center's Commission on Accreditation. (OBN-001-91) (OH-239, 10/1/2020).              
Criteria for successful completion include attendance at the entire event and submission of a completed evaluation.
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