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Onsite Education Program Terms & Conditions

Class Terms & Conditions:

e If you are sick, stay home. If you are unable to attend the tour/class for whatever
reason, please send an email to registrations@sbbg.org

e The class will have no more than 21 participants including the Instructor.

e Participants may not share equipment such as optics or cameras.

e Pre-registration is required. Participants may not bring any additional guests who were
not accounted for in registration.

e All participants must wash or sanitize their hands upon arrival. Hand sanitizer will be
available.

e When indoors, all participants over the age of 2 must wear a well-fitting mask that
covers the nose and mouth at all times. If your mask does not fit properly and requires
frequent adjustment you may be asked to leave the group. Participants may choose to
wear masks when outdoors, but it is not required.

e Participants are encouraged to maintain 6 feet of distance between themselves and
others not in their household.

e Stay to the right on trails to allow others to pass. If passing another visitor, please
announce yourself.

e If you do not comply with these terms & conditions you may be asked to leave the
Garden.

The health and safety of our members, volunteers and staff are our first priorities. Mandates
and recommendations from county, state, and federal public health offices may change our
ability to follow our limited opening plan. Despite ongoing cleaning and sanitizing protocols, we
cannot control all circumstances. By entering our premises, you acknowledge that you assume
any risks associated with your visit, including but not limited to a risk of injury orillness. Your
compliance with these guidelines helps the Garden remain open.

General Garden Terms & Conditions:

Photography Policy: Class participants may be photographed during a class. These pictures may
be used by the Santa Barbara Botanic Garden for marketing purposes related to its mission.
Please notify staff in writing prior to your visit if you expressly prohibit such uses.

Cancellation Policy: If you must cancel registration, refunds are granted upon request up to five
business days before the class begins, less a $5.00 handling charge. If the Garden cancels a class
for any reason, a full refund will be given to all registrants. Refunds may require four weeks for

processing.
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