
California Association of County Veterans Services Officers, Inc. 
P.O. Box 4812, Paso Robles, CA 93447 

 

 

 

Summer Training Conference, 16 – 21 June 2019 

Concord, CA 

CONFERENCE AGENDA 

 

Sunday, 16 June 2019 
 
6:00 pm until complete: Executive Board Meeting 
 
Monday, 17 June 2019 
AM Session: 
 

9:00-10:00   Committee Presentations 

10:00-11:30   General Business Meeting 

 

PM Session: California Department of Veterans Affairs 

 

1:00 – 1:50   CalVet Headquarters Update 

2:00 – 2:30   CalVet New Veterans Homes Update 

2:30 – 3:20   Application for Admissions Process (Yountville Rep) 

3:30 – 4:20   College Tuition Fee Waivers 

 

Tuesday, 18 June 2019 

AM Session: VetPro 

 

8:30 – 9:20   VetPro Update (Panosoft) 

9:30 – 10:20   Using VetPro to Manage/Record Workload 

10:30 – 11:30   Filing Claims with Revised Procedures 

- Pension Claims 

- Modernized Review System (AMA) 

 

PM Session: Veterans Health Administration (VHA) 

 

1:00 – 1:50   Mission Act – What to Expect 

2:00 – 2:50   Claims for Non-VA Emergency Health Care (Staab) 

3:00 – 3:50   VHA Ambulatory Care Programs 

- In Home Assistance 

- In Home Medical Care 



- Hospice Care 

Wednesday, 19 June 2019: Regional Office Day 

AM Session: 

 

9:00 – 9:15   Welcome – VARO Management 

9:15 – 10:00   AMA Update/Experience to Date 

10:15 – 11:30   VA Systems Demonstration 

- SHARE 

- VBMS 

- Caseflow Queue – New VA Management Appeals 
Tracking System 

 

PM Session: 

 

1:00 – 1:50   Vocational Rehabilitation 

2:00 – 2:50   Service Organization Panel  

3:00 – 3:45   RO Tour (breakout in groups of 20+) 

 

Thursday, 20 June 2019 

AM Session 

 

8:30 – 9:20   CVSO/VSR Burnout 

9:30 – 10:20   Sentinels of Freedom 

10-30 – 11:30   TBD 

 

PM Session 

 

1:00 – 1:50   Holistic Care 

2:00 – 2:50   VA Vet Center 

3:00 – 3:50  Cultural Competency of the Needs of the Asian Pacific Veteran 
Population 

 

Friday, 21 June 2019 

AM Session: 

 

8:00 – 11:30  Self-Help Session/General Business 

11:30  Adjourn 

 
 
 


