

	 
	

	
	Wednesday, October 21, 2026


	7:00am - 5:00pm
	REGISTRATION OPEN

	7:00am - 5:00pm
5:30pm - 6:30pm
	EXHIBIT AREA OPEN

	7:00am - 8:00am

	BREAKFAST


	
	GENERAL SESSIONS


	~~ please sit with your transplant REGION - signs on tables ~~

	8:00am - 8:30am

	WELCOME to Orlando!
TFCA
Lisa McDermott, TFCA President


	8:30am - 9:30am

	Keynote Address
More Than a Transplant: A Story of Life, Love, and Purpose
Speaker: Brady Dransfield, South Jordan, UT

Moderator: Lisa McDermott, Transplant Operations Analyst, TFCA President, Methodist Healthcare, Memphis, TN

	9:30am - 10:00am

	BREAK with EXHIBITORS  

	10:00am - 11:00am

	ABTC TFC Certification
Advancing Your Credentials: Understanding the ABTC Process for TFCs
Speaker: Kim Phillips Senior Director, MSN, RN, CCTC, ABTC, Salt Lake City, UT


	11:00am - 12:00pm


	ROUND TABLES: Building Blocks of Best Practices—Different Programs: Same Patient Concerns & Dynamics

♦ BMT ♦ Heart ♦ Kidney ♦ Liver ♦ Lung/Thoracic ♦ Multi-Visceral ♦ Pediatric ♦ KPD

· Communicating and collaborating
· Learning together
· Round table session


	12:00pm - 1:00pm

	LUNCH  


	
	CONCURRENT BREAKOUT SESSIONS I



	1:00pm - 2:00pm

	Living Donors
Practical Tools for Managing Living Donor Financial Challenges
Andrea Tietjen, AVP, Transplant Administration, Quality & Finance, MBA, CPA, Cooperman Barnabas Medical Center, Livingston, NJ

Emily Walz, Training & Education Coordinator, MSW, LCSW, CCTSW, NLDAC, Arlington, VA

 

	
	Epic
Navigating Epic Charge Review WQs

Deidra Simano, CTFC, Transplant Financial Manager, Boston Medical Center, Boston, MA
Sina Thimas, MBA, Business Regulatory Affairs Manager-Heart Transplant, Beth Israel Deaconess Medical Center, Boston, MA
 


	
	CONCURRENT BREAKOUT SESSIONS II



	2:00pm - 3:00pm

	TFC Basics
Financial Assessment & Documentation in Transplant: A Panel Discussion for TFC Best Practices
TFCA Board Members- Kara Hovatter, LSSGB – CTFC, TFCA Treasurer, Virtua Health 
Camden, NJ
Lindsay Bennett, Project Facilitator - CTFC, TFCA Trustee, Univeristy of Utah
Salt Lake City, UT
Shari Steele, Sr Transplant Financial Coordinator – CTFC, TFCA Trustee, Swedish Medical Center 
Seattle, WA


	
	Pediatric
Supporting Families, Securing Futures: Financial Coordination in Pediatric Transplant Care
Rose Marshall, MBA, Manager - Patient Revenue Management, Duke University Health System, Durham, NC


	
	Contracting 
Maximizing Transplant Revenue: The Vital Role of the Transplant Financial Coordinator 
Lisa McDermott, Transplant Billing Manager, TFCA President, Methodist Healthcare, Memphis, TN


	3:00pm – 3:30pm

	BREAK with EXHIBITORS


	
	CONCURRENT BREAKOUT SESSIONS III



	

	3:30pm - 4:30pm

	BMT
Improving Patient Access to Cell & Gene Therapy: Financial Coordination in CAR-T and Beyond
Raj Dhami, Program Coordinator III, Sutter Medical Center Sacramento, Sacramento, CA



	
	Payer Education
Navigating Payer Relationships: Key Insights for Transplant Contracting Success
Andrea Tietjen, AVP, Transplant Administrative Services, MBA, CPA, Cooperman Barnabas Medical Center, Livingston, NJ  




	
	Heart VAD
Cracking the Code: Case-Based Approaches to Authorization Success in Heart Transplant & VAD
Erin Davis, Nurse Manager, CT Transplant, MCS & AHF Programs, MBS, BSN, RN, University of Utah Health, Salt Lake City, UT


	5:30pm-6:30pm

	TFCA WELCOME RECEPTION




	
	

	
	Thursday, October 22, 2026


	[bookmark: _Hlk125646807]7:15am - 4:45pm
	REGISTRATION OPEN

	7:15am - 2:30pm
	EXHIBIT AREA OPEN

	7:15am - 9:00am

	BREAKFAST

** Note** TFCA Business Meeting starts at 8:00 am for all TFCA Members


	7:45am

	Check-In for the TFCA Business Meeting
Please check-in prior to the business meeting. The business meeting will begin promptly at 8:00am.


	8:00am - 9:30am

	TFCA (Transplant Financial Coordinators Association) 
Business Meeting [Session Attendance Limited to TFCA MEMBERS]

The TFCA Business Meeting is for active TFCA members only. In this meeting the TFCA governing body is charged with disseminating association business information: Officer Reports, Financial Reports, and Committee Reports: Certification, Fundraising, Elections, Planning, and Resource Guide. Open discussion will follow officer reports and committee updates for members to ask questions and seek clarification on subjects and topics pertinent to our organization. There will be drawings for door prizes. You must be present to win!

	9:30am - 9:45am

	BREAK with EXHIBITORS  


	
	GENERAL SESSION


	9:45am - 10:45am

	Funding the Path Forward: Tactical Approaches to Transplant
Kristy Brown, Chief Development Officer, COTA, Bloomington, IN
Melissa McQueen, MBA, Executive Director of Transplant Families Programs, COTA, Sun City, AZ
Kelly Green, Executive Director, Help Hope Live, Radnor, PA



	
	CONCURRENT BREAKOUT SESSION IV



	10:45am - 11:45am

	Pharmacy
Understand the Essential Parts of Medicare A, B, C, and D
Kristin Fox-Smith, MPA, 340B ACE, Managing Director, Visante, Salt Lake City, UT
 

	
	Cost Report Basics
Basic Overview of Medicare Reimbursement for Transplant and Organ Acquisition Costs
Robert Howey CPA, MBA, MHA, Senior Consultant, Transplant Management Group, Franklin, TN



	
	Kidney
Charitable Assistance for Post Kidney Transplant Patients
Dwana Bailey, Sr Transplant Financial Coordinator – A.H.A, CTFC, TFCA Trustee, TMF Planning Advisor, Ochsner Health, New Orleans, La
 

	12:00pm - 1:00pm

	LUNCH


	
	CONCURRENT BREAKOUT SESSIONS V



	1:00pm - 2:00pm

	Kidney Donor Pairing
Kidney Paired Donation: Financial Coordination from Donor to Recipient
Megan Davis, Transplant Business Operations Specialist – UW Medicine
Seattle, WA


	
	Cost Report Advanced
Medicare Cost Report Advanced
Robert Howey CPA, MBA, MHA, Senior Consultant, Transplant Management Group, Franklin, TN


	
	Payer Education
Strengthening Financial Navigation: Tools and Strategies for Transplant Coordinators
Tina Gieffers, CTFC, AA, Senior Financial Counselor, In Kind Partnership with WA SHIBA, Providence Advanced Heart Disease & Transplant, Spokane, WA


	2:00pm - 2:30pm

	BREAK with EXHIBITORS - Prize Drawing – Must Be Present to WIN



	
	CONCURRENT BREAKOUT SESSIONS VI 


	2:30pm - 3:30pm

	Medicare ESRD - Advanced Session
The Crucial Role Medicare Places with ESRD/Kidney Transplant
Ana Meredith, Transplant Financial Coordinator - Kidney Transplant, Dignity Health/Common Spirit, St. Joseph’s Hospital & Medical Center, Phoenix, AZ


	
	Medicare 101 - Beginner Session
Understanding Medicare in Transplantation: Empowering New TFCs with Tools and Resources
Lindsay Bennett, CTFC, Transplant Financial Coordinator, Project Facilitator, TFCA Trustee, University of Utah Health, Salt Lake City, UT


	
	BMT 
Connecting Patients to Care: Blood Cancer United Resources and Support Services
Dawn Guerrero, MBA, Sr. Manager, Patient & Community Outreach, Blood Cancer United, Washington D.C.



	
	GENERAL SESSION


	3:30pm-4:30pm

	The TFC Balance Act: An Interactive Approach to Work-Life and Real-World Challenges
Nicole Vachon, BAHCA, TFC, TFCA Trustee, UC San Diego Health, La Jolla, CA





	
	

	
	Friday, October 23, 2026


	

	7:30am - 12:30pm
	REGISTRATION OPEN

	7:00am - 8:30am

	BREAKFAST

	Micro Learning Sessions – These are “topic lead” Network & Learn Sessions.  Choose one to attend. 


	8:30am – 9:30am 

	HCT/BMT/CAR-T


	
	EPIC


	
	Living Donors


	
	TFC Connect


	
	CTFC Readiness Lab: Developing the CTFC Thinking Framework-TFCA Members only


	9:30am-10:00am

	BREAK – use this time for check out; bring luggage to sessions.
General Sessions Special prize drawing during 12:00pm 
General Session -- not to be missed –

MUST BE IN ATTENDANCE TO WIN!


	Micro Learning Sessions – These are “topic lead” Network & Learn Sessions.  Choose one to attend.
(Repeat Session)

	10:00am-11:00am

	HCT/BMT/CAR-T


	
	EPIC


	
	Living Donors


	
	TFC Connect


	
	CTFC Readiness Lab: Developing the CTFC Thinking Framework-TFCA Members only



	
	GENERAL SESSION


	11:00am-12:00pm

	Navigating Change
Candid Conversations: Real Talk on Transplant Finance with Jennifer
Jennifer Milton, MBA, BSN, Vice President, Chief of Staff, University of Texas, San Antonio, TX, 
Elsie Rojas Duarte, Executive Director Transplant, University Health Transplant Institute, San Antonio, TX


	12:00pm-12:30pm
	Wrap-Up
2025 TFCA Workshop Wrap-Up & Evaluations
Lisa McDermott, TFCA President, Transplant Billing Manager, Methodist Healthcare, 
Memphis, TN

Lisa Donovan, CTFC, TFCA Vice President, Sr. Transplant Financial Coordinator, SUNY Upstate University Hospital, Syracuse, NY  
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