
 

Skillability Soccer Training 

Payment/Refund Policy 

 

Due to the demand of our program, we do not offer refunds for ANY case 
for any program that we offer including (private training, group training, 
clinics, or any program that is added to our "Programs Page". 
Once a player is registered online, we hold the spot for the player for the 
specific program. There are no refunds once the payment is made. 
Our policy is firm about players showing up on time to each session. If 
players are late to the sessions, they forfeit the time not spent training. We 
expect each player to arrive 10 minutes before the session to 
warmup/stretch. 
 
Skillabilty Soccer Training does not allow rescheduled sessions unless 
notified 48 hours in advance via phone call or email. 
Skillability Soccer Training will not offer refunds for any case. No exceptions 
will be made for any reason. 
 
If you are enrolled into our monthly program and would like to cancel your 
training subscription, you must notify Thuto Nhlekisana 
thuto@skillablitysoccertraining or 
by phone call at least 21 days before the next billing cycle. 
If you do not cancel before 21 days of the next cycle, you will automatically 
be billed. 
 
We do have a strict refund policy in place for our members because we only 
work with a limited number of players each month. 
This ensures that we work with committed families only. If you have 
questions about our refund policy, please email Thuto at 

 

thuto@skillablitysoccertraining or call 502-774-0338 


