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Join us at the 14th Annual Minnesota e-Health Summit, where you’ll hear about the progress 
we are making in 2018. The Minnesota e-Health Summit has been a catalyst for rapid 
change in health care and public health, and the e-health landscape continues to evolve 
in Minnesota and nationwide. Health care providers from across the continuum have made 
significant strides in adopting and using electronic health records and health information 
technology, including the electronic exchange of health information, to help achieve the 
Triple Aim. 

The Summit will provide national, state and local perspectives and stories with practical 
applications for you and your organization. Participate in plenary, breakout sessions, and 
attend an exhibit area that showcases the latest resources and technologies. Attend the 
Summit to learn how you can help advance e-health in your organization and improve 
health information interoperability, implement health information exchange, as well as build 
connections for healthier communities.
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FEATURED SPEAKERS
Liz Salmi
Senior Multimedia 
Communications Manager 
for OpenNotes 
Liz Salmi is the Senior 
Multimedia Communications 
Manager for OpenNotes, 
an international movement 
dedicated to making 
health care more open 

and transparent by encouraging healthcare 
professionals to share visit notes with their 
patients. After being diagnosed with a malignant 
brain tumor after her 29th birthday, Liz began 
blogging about her patient experience at 
thelizarmy.com. She speaks regularly on how 
health care professionals and patients are 
connecting through digital media, including 
in a TEDx Talk on how patients are using the 
Internet to form their own support networks. 
Liz is a fellow of the Salzburg Global Seminar, 
a TEDMED Frontline Scholar, and a Stanford 
Medicine X e-Patient Scholar. She serves on the 
Board of Directors for the National Brain Tumor 
Society, Patient Advisory panel for the BMJ, and 
is a patient reviewer for the Patient-Centered 
Outcomes Research Institute (PCORI).

Umair A. Shah,  
M.D., M.P.H
Executive Director at Harris 
County Public Health (HCPH)
Dr. Umair Shah leads a 
nationally recognized $100 
million agency comprised of 
700 public health professionals 
serving the nation’s third 
largest county with 4.5 million 

people. Under his leadership, HCPH has won 
numerous awards including as a recipient of 
the National Association of County and City 
Health Officials (NACCHO) 2016 Local Health 
Department of the Year award for its innovation, 
engagement, and equity work. Sought for his 
insights in the fields of medicine and public 
health, Dr. Shah has presented on Capitol Hill and 
sits on numerous national boards and advisory 
groups including the National Academies of 
Sciences, Engineering, and Medicine (NASEM), 
U.S. Centers for Disease Control and Prevention 
(CDC), Network for Public Health Law, Trust 
for America’s Health, Texas Department of 
State Health Services, and Texas Medical 
Association. He is currently the president of 
NACCHO representing nearly 3,000 local health 
departments across the U.S. Dr. Shah earned his 
B.A. in philosophy from Vanderbilt University and 
M.D. from the University of Toledo.



7:00 - 8:30am Registration
                     Continental Breakfast
 Vendor Expo

8:30 - 9:00am Welcome & Opening 
Remarks
Video Welcome by Commissioner  
Jan Malcolm, Minnesota Department 
of Health
Moderator: Martin LaVenture, Ph.D., 
M.P.H., Director, Office of Health 
Information Technology and e-Health, 
Minnesota Department of Health

9:00 - 10:00am    Keynote Address
 Speaker: Dr. Umair Shah, M.D.,   
 Executive Director at Harris County   
 Public Health (HCPH)

 
10:00 - 10:30am Break, Poster Sessions &   

  Vendor Expo
 
10:30 - 11:30am Concurrent Sessions 1-5

  1: Getting Social Determinants of   
       Health E-Ready
  2: Creating an e-health Uniformity   
       Committee (eUC) to Advance   
       Interoperability 
  3: Leveraging e-Health to Address the  
       Opioid Epidemic: Status, Strategies,  
       and Stakeholders
  4: Connecting the Dots: Next Steps for  
       HIE in Minnesota 
  5: Ensuring Information Privacy 

11:30 - 12:00pm Lunch 

12:00 - 1:00pm    State of e-Health &   
  Recognition Program

        
1:00 - 1:30pm    Dessert with Sponsors &   

  Exhibitors

Thursday, June 14, 2018
AGENDA
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KEYNOTE
Act Today, Impact Tomorrow 
Umair A. Shah, M.D., M.P.H, 
Executive Director at Harris County 
Public Health (HCPH)

Drawing on his experiences leading 
one of the nation’s largest public 
health agencies, Dr. Shah will share 
stories about how his agency has 
partnered with the community 
and used technology to engage 
community action and health 
improvement. Whether the issue 
is mosquitos, tuberculosis, food 
inspections, or hurricanes and 
flooding, Dr. Shah will describe 
how a solid foundation of skills and 
collaboration can harness the 
power of health information and 
technology to advance population 
health and improve the health of our 
communities.

Welcome & Opening Remarks
Jan Malcolm, Commissioner, 
Minnesota Department of Health

Martin LaVenture, Ph.D., M.P.H.,
Director, Office of Health 
Information Technology & 
e-Health, MDH



1:30 - 2:30pm    Concurrent Sessions 6-10
 6: Stratis Health Online MIPS  
      Estimator: Using Data from the Field
      to Leverage Performance   
      Improvement
 7: Leveraging Technology to Improve
      Community-Based Medicine
 8:  Telemental Health Successes and  
       Challenges Across Minnesota
 9: Obtaining and Using Information to  
      Improve Care
 10: Advancing Analytics: Lessons   
                Learned from Integrated Health  
        Partnerships

2:30 - 2:45pm    Break, Poster Sessions &   
  Vendor Expo

2:45 - 3:45pm    Concurrent Sessions 11-14 
  11: Looking to the Future for   
         Meaningful and Efficient Quality 
         Reporting and Measurement
  12: Opioid Benzodiazepine Tapering – 
         A How to Session for In-Person or  
         Telehealth Services
  13: Encounter Alerts/Real-Time Event  
         Notifications 
  14: Let’s Talk About Open Notes

3:45 - 4:50pm      Closing Plenary
  Speaker: Liz Salmi, OpenNotes   
         Advocate & Consumer, Senior   
  Multimedia Communications Manager  
  for OpenNotes, 
          with CMIO Reactor Panel: 
  Dr. Curtis Boehm, Park Nicollet;
  Dr. Lynn McFarland, CentraCare;  
  Timothy Sielaff, Allina

4:55 - 5:45pm    Reception with Sponsors &  
  Exhibitors

CLOSING PLENARY
Transparency Today, 
Engagement Tomorrow 
Liz Salmi, Senior Multimedia 
Communications Manager for 
OpenNotes,  
with CMIO Reactor Panel:  
Dr. Curtis Boehm, Park Nicollet;
Dr. Lynn McFarland, CentraCare;
Timothy Sielaff, Allina

After the first iPhone was released 
in early 2007, we’ve gained easy 
access to information throughout 
every aspect of our lives. From that 
moment forward, patient experiences 
have been colored and shaped by a 
new culture of searching and sharing, 
and today 59% of U.S. adults say they 
have looked online for information 
about a range of health topics within 
the last year. Meanwhile, healthcare 
organizations have spent billions 
on digitizing health records and 
launching online portals in an effort 
to provide people with lab results and 
clinical visit summaries. But are labs 
and summaries alone a meaningful 
experience? In this presentation, Liz 
Salmi will take you on a journey of 
how her own healthcare experiences 
transformed her into a curious and 
engaged patient and share how 
patients have the potential to 
become more empowered and 
informed through easier access to 
their clinical notes.

Thursday, June 14, 2018
AGENDA
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Concurrent Sessions 1-5: 10:30 - 11:30am

BREAKOUT SESSION DESCRIPTIONS

Act Today, Impact Tomorrow.

SESSION 1: Getting Social Determinants of Health 
E-Ready
The SIM Data Analytics work created a list of the six most 
important social determinants of health (SDOH) in Minnesota. 
This session will describe these six SDOH and how standard 
definitions for these could be created for easy e-tracking. We’ll 
propose a statewide e-framework in order to define, screen, refer, 
diagnose, treat, and monitor interventions for these six SDOH 
using electronic tools. We will also share best practices from 
organizations which are already beginning to use e-actions and 
data analytics to improve these SDOH by partnerships between 
healthcare, community-based organizations, and other public 
partners. 

SESSION 2: Creating an e-Health Uniformity 
Committee (eUC) to Advance Interoperability 
Achieving e-health interoperability requires that data be 
exchanged based on consistent, uniform implementation of 
relevant standards.  This session will feature a panel of leaders 
and subject matter experts to explore a new “eUC” concept to 
help you implement and benefit from more uniform, consistent 
implementation of e-Health standards. The panel will highlight the 
successful, longstanding work of the Minnesota Administrative 
Uniformity Committee (AUC) in harmonizing the implementation 
of electronic health care administrative transactions (claims, 
remittance advice, etc.), and will explore how a parallel “e-Health 
Uniformity Committee” process (“eUC”) could bring about more 
reliable, uniform implementation of e-health standards. 

SESSION 3: Leveraging e-Health to Address 
the Opioid Epidemic: Status, Strategies, & 
Stakeholders
E-health is an important tool for communities and providers 
across the state to combat the opioid epidemic.  At the request of 
Governor Dayton, the Minnesota e-Health Advisory Committee 
developed recommendations for using e-health to prevent and 
respond to opioid misuse and overdose. This session will highlight 
the recommendations and share stakeholders’ perspectives on the 
status and strategies to implement at a local and state level.

SESSION 4: Connecting the Dots: Next Steps for 
HIE in Minnesota
Hear and discuss findings from the 2018 Minnesota HIE Study, 
which recommended a “connected networks” approach to build 
the foundation for HIE services will connect providers across the 
care continuum and across the state. While much work still needs 
to be done, the 2018 Minnesota HIE Study Report lays out a path 
forward with several recommendations including a new HIE Task 
Force that will develop action steps to implement in the next 
18 months and a long-term plan to expand connected networks 
and optimized HIE across the state. Understand how these plans 
will allow Minnesota to support continued innovation in care 

delivery and payment reform, while improving both individual and 
community health.

SESSION 5: Ensuring Information Privacy
Need practical information that can be applied to your work 
setting on privacy and security? This session will provide an 
overview of legislative activity affecting health records privacy as 
well as the tools available to help practices improve their privacy 
and security practices. We’ll also discuss electronic health record 
data security and relevant case studies from local health care 
privacy experts.

SESSION 6: Stratis Health Online MIPS Estimator:  
Using Data from the Field to Leverage 
Performance Improvement
Stratis Health MIPS Estimator is an online tool developed to 
help clinicians and organizations prepare for reporting current 
performance across categories of the Merit-Based Incentive 
Payment System (MIPS).  The move from an excel tool to an 
online format has leveraged health information technology to 
improve its functionality and usability, as well as assessing  current 
performance in one or all MIPS Categories: advancing care 
information (EHR use), quality, and/or improvement activities.

SESSION 7: Leveraging Technology to Improve 
Community-Based Medicine
This session will describe Bluestone’s interoperability initiatives 
around data sharing within a private physician practice and will 
discuss the importance of diversifying the connections utilized; 
including both local exchanges as well as national initiatives 
such as Carequality and Commonwell. The session will address 
barriers to implementing interoperability and ways to get around 
them, as well as highlight the importance of strong relationships 
between healthcare practices and technology vendors by focusing 
on system usability and useful information that helps to improve 
care for complex, chronically ill patients who are living in the 
community.

SESSION 8: Telemental Health Successes & 
Challenges Across Minnesota
This panel presentation will include a brief overview of the 
relevant regulatory and reimbursement environment for 
telemental health in Minnesota followed by a lively discussion 
of the successes, lessons learned, and remaining barriers to 
sustainable implementation from directors of several innovative 
and successful telemental health programs.  Ample time for 
questions and audience participation will be allowed.

Concurrent Sessions 6-10: 1:30 - 2:30pm



BREAKOUT SESSION DESCRIPTIONS
Act Today, Impact Tomorrow.
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Concurrent Sessions 6-10: 1:30 - 2:30pm

SESSION 9: Obtaining & Using Information to 
Improve Care  
Learn how providers and networks are sharing information 
to support connections among providers, communities and 
populations to have the right information, at the right time, in 
the right format to make the best possible health decisions. 
Organizations will share the processes, lessons learned, and 
value they have seen in connecting and using the shared health 
information.

SESSION 10: Advancing Analytics: Lessons Learned 
from Integrated Health Partnerships
Hear about how the Minnesota Department of Human Services 
Integrated Health Partnerships (IHPs), Minnesota’s Medicaid ACOs, 
are using data analytics to understand claims and clinical data. Built 
on Minnesota’s 2008 health reform legislation and State Innovation 
Model (SIM) efforts to test accountable health models, learn 
about strategies to integrate these information sources to improve 
population health and decrease the total cost of care. Speakers will 
describe the tools and approaches used, which collectively have 
saved Minnesota’s Medical Assistance program over $200 million 
since 2013.

SESSION 11: Looking to the Future for Meaningful 
and Efficient Quality Reporting & Measurement
There are many drivers leading to the desire and need for more 
meaningful and efficient quality reporting and measurement 
mechanisms.  Hear from Minnesota Department of Health and 
Minnesota Community Measurement on their critical work 
to create a framework for future quality reporting, identify 
opportunities for streamlining data submission, and use health 
information exchange to further enhance quality reporting and 
measurement.

SESSION 12: Opioid and Benzodiazepine Tapering 
– A How To Session for In-Person and Telephonic 
Monitoring and Follow Up
The purpose of this session is to introduce pharmacists, providers 
and healthcare professionals to opioid tapering management for 
the withdrawal of patients addicted to prescription opioids. Hear 
about how the process relies on a patient/provider agreement, 
commitment, and support within a team process with the patient, 
provider and pharmacist. Best practice and resources will be shared 
including morphine equivalency information, dosage withdrawal 

practice examples, symptom management protocols, a telehealth 
work flow process map, and videoconferencing equipment 
requirements.  

SESSION 13: Encounter Alerts/Real-Time Event 
Notifications
Understand how encounter alerts are being used to improve 
care coordination and population health in South Dakota and 
Minnesota. South Dakota will describe lessons learned and value 
seen with encounter alerts already implemented. Also, hear about 
how this service is being implemented with Integrated Health 
Partnerships at the Minnesota Department of Human Services and 
the value for those providers. 

SESSION 14: Let’s Talk About OpenNotes
OpenNotes is a national movement that makes health care more 
open and transparent by encouraging healthcare organizations 
and clinicians to share their visit notes. Providing ready access to 
notes can empower patients, families and caregivers to feel more in 
control of their healthcare decisions, help manage their care, and 
improve the overall quality and safety of care. The recent launching 
of the CMS MyHealthEData initiative strongly promotes patient 
access and control of their healthcare information to empower 
patients to make informed decisions about their health and care.  
Stratis Health recently completed a survey of OpenNotes with 
healthcare organizations across Minnesota to learn about current 
OpenNotes implementations and practices, as well as barriers 
organizations are facing that are preventing expanded use of 
OpenNotes around Minnesota. This session will discuss key survey 
findings that includes barriers and challenges to implementing, 
implementation progress, assisting patients use of available notes, 
impacts on quality and return on investment.

(continued)

Concurrent Sessions 11-14: 2:45 - 3:45 pm
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REGISTRATION INFORMATION
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Registration Fees
Full Summit - $200
Onsite Registration - $225
Student (limited availability) - $100

Registration Deadline – June 7, 2018
With such a strong program and limited space, register early. Registering onsite will add an additional 
$25.00 to your fee.

Cancellations: Fees will be refunded (minus a $20 service charge) for cancellations received by 
Wednesday, June 7, 2018 by emailing gts@mngts.org.  No refunds will be given after this date for 
cancellations or no-shows. Substitutions are permitted. Accommodation cancellations must be made 
directly through Embassy Suites.

Special Needs: If you require special services, or have special dietary needs, every effort will be made to 
provide such accommodations. Indicate the nature of your needs on the registration form. All such requests 
must be received by May 31, 2017.

For more information, visit www.health.state.mn.us/e-health/summit or contact GTS Educational Events at  
952-885-8087 or gts@mngts.org.

REGISTER HERE!

Location:
Earle Brown Heritage Center
6155 Earle Brown Drive, Brooklyn Center, MN 55430 | 763-569-6300

Lodging:
Embassy Suites Minneapolis North
6300 Earle Brown Drive, Brooklyn Center, MN 55430 | 763-560-2700
The Embassy Suites is conveniently connected to Earle Browne via an enclosed 
walkway.  

A block of hotel rooms is being held for Summit participants on Wednesday, 
June 14 at a special rate of $135 plus tax. The deadline for reserving or cancelling accommodations is May 
21, 2018. To make reservations, click the link below or call 763-560-2700 and ask for the e-Health Summit 
room block.

MAKE HOTEL RESERVATIONS HERE

LOCATION & LODGING

http://www.health.state.mn.us/e-health/summit 
mailto:gts%40mngts.org?subject=
https://events.mngts.org/Events/36212/2018ehealth
http://embassysuites.hilton.com/en/es/groups/personalized/M/MSPBRES-MNG-20180613/index.jhtml?WT.mc_id=POG
http://embassysuites.hilton.com/en/es/groups/personalized/M/MSPBRES-MNG-20180613/index.jhtml?WT.mc_id=POG


Accreditation Status 
This activity has been planned and implemented in accordance with the Essential Areas and Policies 
of the Minnesota Medical Association (MMA) through the joint sponsorship of Stratis Health and the 
Minnesota e-Health Initiative. Stratis Health is accredited by the MMA through the Accreditation Council 
for Continuing Medical Education (ACCME) to provide continuing medical education for physicians.

Physicians: Stratis Health designates the Summit for 6.25 AMA PRA Category 1 Credits™. Physicians should 
only claim credit commensurate with the extent of their participation in the activity.

Nurses: The University of Minnesota School of Nursing, Office of Practice, Partnerships and Professional 
Development, is accredited as a provider of continuing nursing education by the American Nurses 
Credentialing Center’s Commission on Accreditation. 

The Minnesota e-Health Summit is designed to meet the Minnesota Board of Nursing requirements for 
continuing education. It is the responsibility of the individual nurse to determine if the course fulfills that 
requirement. This program is awarded 7.5 Minnesota Board of Nursing contact hours.

Other health professionals: The Minnesota e-Health Summit may meet continuing education 
requirements for your focus. It is the responsibility of the individual to determine if the course fulfills that 
requirement.

Speaker and Planning Committee Disclosure 
To comply with ACCME Standards for Commercial Support, Stratis Health requires presenters to disclose 
the existence of any significant financial interest or other relationship with companies whose products 
or services are related to the subject matter of the presentation. Each presenter has submitted a signed 
disclosure form. No presenter or planning committee member has a financial relationship to disclose that 
could be perceived as a real or apparent conflict of interest in the context of their presentation; nor will any 
speaker be discussing research or unlabeled uses of commercial products.

Act Today, Impact Tomorrow.

PROFESSIONAL EDUCATION CREDITS

Sponsors

Interested in Becoming a Sponsor or Exhibitor at the Minnesota e-Health Summit? 
Visit events.mngts.org/Events/35727/2018-ehealth-vendors or contact Terri Swanson, tswanson@mngts.org.

http://events.mngts.org/Events/35727/2018-ehealth-vendors
http://events.mngts.org/Events/35727/2018-ehealth-vendors
mailto:tswanson%40mngts.org?subject=e-Health%20Sponsorship

