
The primary goal of this training course is to 

empower all correctional professionals with 
the skills to survive and thrive in today’s 
correctional world. By the end of the course, 

participants will have developed a deeper 
understanding of emotional intelligence. They 

will discover how to identify the baseline 
behaviors at their facility and learn to 
recognize anomalies. By learning about how 

inmates plan staff manipulation, participants 
will walk away with the ability to recognize the 

warning signs of manipulation and avoid it 
before it becomes a life-altering problem. The 
participant will also receive an overview of 

relevant correctional and use of force case 
law. Participants will leave the course ready to 

apply their newfound skills and positively 
influence their organizations.

• Excellence In Corrections – Being the Best

• Left Of Bang – Before the Blood
• Staff Manipulation – Identify and Stop It

• Managing Conflict & Elicitation Skills
• Emotional Intelligence – Why You Need EQ
• Correctional Case Law

May 8, 2025
8:00 am–5:00 pm

Essentials In 
Correctional Excellence 8 hours

This course is open to all 
personnel looking to 
survive and thrive as a 
professional in a 
correctional environment.

Host: 
Livingston County 
Sheriff’s Office

Livingston County Public Safety 

Complex

1911 Tooley Rd.

Howell, MI 48834

Location:

Cost: $199

Registration link:

https://bit.ly/4gvJrGS

Bundle discount when grouped with 

Report Writing & Testimony  (May 9) $350

https://bit.ly/4gvJrGS
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