
Participants Guide: HNSA Main Conference Program

On Demand Viewing Post Conference

The HNSA 2021 virtual conference was conducted via an online ticketing platform hosted
by Regfox. This enabled an attendee to access a dashboard listing conference sessions
with direct links to Zoom rooms in which speakers were featured.

If you have purchased post conference tickets, you’ll be able to access the dashboard for
the Weekend Two, 22-24 October Main Conference Program where all sessions you’ve
purchased will be conveniently listed. You can view these on demand for 3 months ending
at midnight on 1 February 2022.

Accessing the Conference Program and Workshops

To access your dashboard, find the confirmation email you received when you purchased
your tickets. You can search for this email in your inbox by searching ‘Regfox’ or
‘Registration Confirmation’. If you can’t find your confirmation email, contact
bookings@hnsa.org.au

Open the email and press the Access Virtual Event button in the email.

It will open your Regfox dashboard, which should look like this:
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Your dashboard

All the main conference sessions will appear on your dashboard on the sidebar on the right
hand side under the Media tab. These are listed in time and date order so scroll through to
find a preferred session. You will only have access to those sessions you’ve bought i.e full
conference, concession or Saturday/Sunday tickets.

There are 30 main conference sessions to choose from over Saturday 23 October to
Sunday 24 October. You can find the full program on our website or Download the
Conference PDF from the dashboard.
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Watching your session

Once you’ve chosen the session you’d like to watch, click on the link on the sidebar. A
session description will appear. There will be a blue LAUNCH button on the bottom left
hand corner of the screen.

Press the Launch button. The screen will briefly appear black. Be patient,  the session will
begin after a few seconds.

If the launch button doesn’t work, please REFRESH the page or close the browser and enter
the dashboard again via your confirmation email Access Link. If you still encounter
problems, contact bookings@hnsa.org.au
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Buying Books

Feel free to browse our bookstore at Hill of Content straight from your dashboard. All digital
editions are available on Amazon.

If you don’t find a favourite author’s book in stock at Hill of Content, try searching on
Amazon as well.

On Demand Viewing

All main conference weekend sessions will be available on demand for 3 months until
midnight on 1 February 2022.

Please note Chat Salons and workshops were NOT RECORDED for privacy and intellectual
property reasons.

Enjoy catching up on the weekend!

The 2021 HNSA Conference team
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