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December 6, 2021 

Via Email 

Nick Gromicko 
Founder 
International Association of Certified Home Inspectors 
4635 Nautilus Court 
Boulder, CO 80301 
 

Re:  ASHI’s Continuing Education Certificates 

Dear Nick, 

Thank you for contacting my firm. As you requested, we investigated issues arising from 
your suspicions that the American Society of Home Inspectors, Inc. (“ASHI) has been issuing 
certificates of completion that fulfill association and state continuing education requirements to 
inspectors who never took those courses.  

Having worked for you previously, I know you want me to get to the punchline quickly, so 
here it is: Your suspicions are correct. ASHI has been issuing certificates of completion to 
inspectors who merely registered for courses but never actually attended them.  

As you’ve explained, continuing education is required in your profession. State regulators 
and licensing boards rely on Certificates of Completion issued by InterNACHI and ASHI before 
renewing a home inspector’s license to practice. Continuing education ensures that home 
inspectors are better able to find and alert homebuyers (many of whom have children) of safety 
issues in the home. Household accidents result in death three times more often than motor vehicle 
accidents.   

In March of 2021, ASHI held their Virtual Summit event, which featured six training 
sessions over a three-day period. ASHI advertised that attendees could earn fourteen ASHI CE 
credits for full participation in their Virtual Summit. I understand that InterNACHI used this event 
as an opportunity to gather evidence to support your belief that ASHI issues Certificates of 
Completion to home inspectors who do not deserve them. I understand that InterNACHI had at 
least one licensed inspector register to attend but did not actually attend the Virtual Summit. As 
you expected, ASHI awarded him a Certificate of Completion anyway. 

The investigative work you performed was useful. However, the accusation you are 
making about ASHI is so serious that I thought it prudent to reach out to ASHI, alert them to the 
evidence you gathered, and ask them for a response.   
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On November 12, 2021, ASHI responded through their law firm, Barnes & Thornberg. In 
that letter, Barnes & Thornberg confirmed your beliefs. ASHI admitted in their letter that 
“certificates were provided to nine registrants who did not attend the sessions” and were “issued 
in error.” ASHI blamed it all on a “computer glitch.”   

Unfortunately, this is the entire explanation ASHI provided, and their legal counsel only 
addressed this one educational event. Our investigation is therefore unable to determine how 
many other Certificates of Completion were issued by ASHI to inspectors who did not earn them. 
I’ll note, however, that ASHI has been providing educational opportunities for many years.  
  
 It is my opinion, based on the facts stated, that continued reliance by 
InterNACHI on certificates issued by ASHI presents a material risk of harm to InterNACHI’s 
reputation. The public has reason to be concerned about ASHI’s business practices regarding 
issuing CE credits because issuing credits to people that did not attend educational events 
undermines public safety. Government regulators are likely to investigate ASHI’s approach toward 
CE credits. That could lead to ASHI losing the ability to issue CE credits. InterNACHI needs to be 
careful about being guilty by association. InterNACHI should avoid becoming entangled in ASHI’s 
problems. InterNACHI should immediately revise its policy of accepting ASHI Certificates toward 
InterNACHI certification. We now know that ASHI certificate issuance process is not to be trusted.  

Sincerely 
 
 
 
 Matthew T. Furton 


