“Glenda is one of the finest and most
energetic speakers ever!! She knows how
to keep an audience engaged and enter-
tained, while teaching them critical tools
for success. She continues to be one of the
most requested speakers in our area.”

Midlands Technical College
Columbia, South Carolina

.. MAKE AN INVESTMENT IN YOURSELF

.. 11 COMMANDMENTS OF CUSTOMER SERVICE

.. HOW TO RUIN A PERFECTLY GOOD DAY

.. IFTI HAD A HAMPER (balancing work and family)

.. I FINALLY GOT IT ALL TOGETHER (organization and
time management)

.. LEADERSHIP -- A LETTER AT A TIME

.. BEING A PROFESSIONAL FROM 8-5

.. LIVING AT THE PREACHER’S HOUSE

.. LAUGHTER IS THE BEST MEDICINE

.. WORKING WITH DIFFICULT PEOPLE

.. DEALING WITH UPSET CUSTOMERS

Special presentations can be developed around any
topic or theme... give Glenda the focus of your
event and she can put together a presentation to
make it a memorable one.

“How can one woman have this much tal-
ent? Motivational, educational, and hilar-
ious. The thunderous applause and stand-
ing ovation said it all.”

Administrative Professionals Celebration
Camp Lejeune, North Carolina

“Talk about motivation! Glenda Doles has
it going on!! It is so obvious she believes
in what she does and she is so good at it.
Bring her back soon!”

Electric Cooperatives of South Carolina

Glenda Cannon Doles

2022 Hollandale Drive

Gastonia, NC 28054

(704) 866-8844
me-wd1988@carolina.rr.com




“This lady was the best instructor ['ve
heard in my 15 years at the DMV I leave
this meeting with a new view of my cus-
tomer and myself. Glenda was awesome!”

Department of Motor Vehicles
State of South Carolina

“Where do you get all that energy?? You
had us all so motivated! Your sense of

humor is incredible and everyone left on
top of the world. Can 't wait to have you

back!”

First Baptist Church
Clover, South Carolina
“Ladies in Fellowship Together”

“Highly contagious and pleasantly outra-
geous! When is she coming back? Every
employee should have heard this wonder-
ful speaker!

City of Columbia, South Carolina

“This instructor was phenomenal! I have
never been so enlightened and interested
for six hours. Sign me up for any event
where she is the speaker.

Palmetto GBA
Augusta, Georgia

“You received the highest score possible

“Glenda Doles is by far the best instruc-

tor BCBS has ever brought in. We left the
class more positive than ever about our-

selves AND our job performance.”

Blue Cross/Blue Shield
Surfside Beach, South Carolina

in every category on the evaluations for

this conference. To say you did an excel-
lent job would be an understatement.”

International Association of Administrative
Professionals — North Carolina Convention

“This class and this instructor changed
my life!! I have never been this motivated
to do a good job AND take charge of my

professional development.”

Colonial Life Insurance
Columbia, South Carolina

“We have heard nothing but ‘rave
reviews’ from your presentation at our
annual luncheon — in fact, all of the eval-
uations state you were the best ever!”

Mitchell Community College
Statesville, North Carolina

“If laughter really is the best medicine,
we sure got a full dose today! Glenda had

us rolling in the aisles.”

Matthews Chamber of Commerce
Matthews, North Carolina

“As soon as we could get to the stage
after Glenda spoke, we immediately
booked her as our keynote speaker again
for next year's conference. One word...
AWESOME!

S. C. Association of
Governmental Purchasing Officials




