
The Official Church Greeting Time 

All of us will probably agree that we should be doing what we can to genuinely help those who 

worship with us (whether new or long-timers) to feel welcomed and loved. When it comes to “how” we 

do that, we will disagree.  And, the incorporation of a scheduled “greeting time” as part of a public 

worship service is one of the “hows” over which there will be disagreement. I really don’t think that, 

biblically speaking, there is a “right” or “wrong” answer to this question of whether or not to have a 

scheduled greeting time.  Our arguments & reasons for having or not having a greeting time in the 

worship services are going to reflect our personal preferences, feelings, past experiences, & 

anecdotal “evidence”. Whichever view we hold, we need to admit this 

What are some reasons given (or that could be given) for having an official greeting time 

(“Holy Commotion”) scheduled into our Sunday Morning Worship Services? 

• The official greeting time is something that we have “always had” at Mountain View. 

• I really like the greeting time. 

• The greeting time is the highlight of the worship service for me. 

• The greeting time gives me a chance to sit down between songs during the almost half hour of 

worship through song. 

• The greeting time gives me a chance to walk around, stretch my legs in the middle of the almost 

half hour of worship through song. 

• The greeting time provides an opportunity for me to try and greet or connect with people who may 

have arrived just as the worship service was beginning and who might depart from the worship 

center immediately after the worship service concludes. 

• There are some people who long to be acknowledged and the greeting time is one more 

opportunity for this to happen – and for some, it may be the only time all week when someone 

gives them a much-appreciated touch or engages them in even a short conversation. 

• The greeting time was one of the things I liked about Mountain View when I first visited. 

• The greeting time gives me an opportunity to slip out of the worship service to use the bathroom or 

get a drink. 

• The greeting time is an opportunity to slip out of the worship service to spend the rest of the 

service time talking with someone. 

• To not have a greeting time because outsiders find it uncomfortable is an attempt to please man. 

• People need community and, if they are willing to come to a Christian worship service, they must 

be at least a bit open to being greeted, etc. So, why be afraid to offend or disturb those who don’t 

like it. 

What are some reasons why we should consider not having an official greeting time scheduled 

into our Sunday Morning Worship Services? 

• Various polls through the years (of people in other churches) have shown that “Having a stand up 

and greet one another time in the worship service” is easily one of the main reasons first-time 

guests to church services say they did not return to that particular church. 

• Another top reason people give for not returning to a particular church is that the church was 

“unfriendly”. This includes the feeling that the church members were ‘faking” their friendliness. 

(And, a scheduled greeting time can contribute to this sense of “forced friendliness”.) 

• If a greeting time is part of a worship service and guests are not greeted, the church will be 

perceived (rightly or wrongly) as unfriendly or unloving. 

• If we really want to welcome people, why not sit by them, engage them in meaningful conversation 

before or after the service. 

• “I hate the greeting time so much that I leave the worship area to get a drink or use the bathroom 

during that time.” 



• The typical stand and greet time is “Too short to have a meaningful exchange, and very disruptive 

of whatever engagement with music/scripture/sermon had been taking place.” 

• “…by the time the service starts I’ve already had an opportunity to greet guests and talk with them. 

I wonder if stand and greet has become an easy answer for churches looking to be “friendly” 

instead of it happening outside service times.” 

• Those who slip out of the building as soon as the service is completed usually have a reason for 

doing so. Sometimes the reason is that they need to get to work. Sometimes the reason is that 

they don’t want to interact with anyone. (While we may agree that they might need to interact with 

others, forcing them to do so probably isn’t going to work.) 

If you are a student of the Bible, you may have noticed that none of the reasons for having or not 

having an official greeting time in a public worship service can be directly related to a specific 

Scripture. This is primarily a “personal preference” issue as well as a “pragmatic” issue. We need to 

ask ourselves why we really want something to be done.  And, we need to be honest and admit it 

when the answer is mainly because we like it (personal preference). 

There are a number of people at Mountain View whom I love and respect who really liked and now 

miss the greeting time that we used to have in our 8:30 & 11:00 Worship Services. These are some of 

the same people in our congregation who are so good at seeking out others, introducing themselves, 

and making guests feel welcomed. And, they have graciously expressed their opinions to me. On the 

flip side, there are many other people who would like to see us not reinstate the greeting time.  Among 

those of you who are married, I suspect that there are some couples where one of you likes it one 

way and the other one likes it the other way. Just as I hope that a disagreement on this matter would 

not be a cause of division between couples in a marriage, I hope that it will not be a cause of division 

between brothers and sisters in the family of Christ. 

While we hope to create a team of volunteers who will take turns being official “greeters”, my prayer is 

that a great number of God’s people at Mountain View will seek out others before and after our 

scheduled services, introduce ourselves, seek to get to know one another, etc. When this is done by 

people who choose to do it (without being scheduled into a service), it will come across as being more 

genuine by those on the receiving end. And, these encounters will be able to last more than three 

minutes. There may be times when God will prompt people to forego the worship service in order to 

meet a need by spending time talking &/or praying with someone on a particular Sunday.  

Ideally the local church should be a place where everyone who desires can be known and get to know 

other people.  An official greeting time in a worship service might be able to play some small role in 

this being known and getting to know others – but, at best, it will play a very small role.  Real 

connections will be made when we choose to be involved in small groups (Bible studies; fellowship 

groups; D48; Prayer groups; etc.) and as we serve and do ministry together.  Some will begin to be 

known and get to know others over coffee or simply by sitting down in our new lobby before and after 

– and, at times, even during our worship services.    

Finally, I have been grateful for how people have expressed their opinions on this matter.  And, if 

anyone would like to discuss this (or any other matter) with me, I will do my best to listen and weigh 

what you have to say (and, if appropriate, share it with our Leadership Team of Elders). 

May we be a local part of God’s church that is known by our love for one another and by our love for 

others. 

--Pastor Bruce 


