
 
 

Terms & Conditions 
 

All prices quoted are in Canadian Dollars.  

Airfare 

International airfare and domestic airfare is included in packages as noted in specific 

itineraries. There are some itineraries that do not include any airfare in the package 

price. All package pricing is exclusive of airport departure taxes which will be 

calculated separately at time of booking. 

NO AIR reservations have been made and reservations are subject to availability at 

time of booking. Schedule of deposits and payments advised per above.  

Taxes and surcharges may change at any time without notice.  

Proper Travel Documentation 
It is the responsibility of your travel agent to advise you of the documentation 

necessary for travel to your destination and for your return to Canada. It is 

absolutely necessary that your agent be aware of the citizenship/nationality of all 

members of your travelling party to ensure they provide correct documentation 
requirements. Gateways International cannot assume responsibility for carriers 

refusing passage or for failed entry into destinations due to incorrect documentation. 

Documentation requirements can change at any time without notice. Consult with 

your travel agent or visit Travel.gc.ca for up to date information issued by the 
Canadian Government. 

No refunds will be allowed nor will Gateways International reimburse any 

costs associated with documentation difficulties for any reason. 

 

Taxes and Service Charges 

Gateways International package pricing includes compulsory hotel taxes and service 

charges. Airport and departure taxes are not included in any package pricing and 

must be calculated separately 

 

Local City Taxes 

Local city taxes are NOT included in any Gateways International package and must 

be paid locally at each hotel, where applicable. This occurs throughout Europe and 

now in some South American countries such as Argentina. This is subject to change 

at any time and is the sole responsibility of the passenger. 

 

TRAVEL INSURANCE 

All passengers are STRONGLY URGED to take out sufficient travel insurance 

coverage to protect themselves against cancellation due to illness prior to departure 



or during travel. In the event of a passenger becoming ill during travel, all hospital 

and medical expenses are the traveller’s responsibility and they shall not be entitled 

to any refund. Please discuss your travel insurance options with your travel agent to 

ensure adequate coverage prior to booking your tour. No refunds for any unused 

services will be refunded for any reason. 

NOTICE TO TRAVELLERS 

Travellers should be aware that different living standards and practices may exist 

outside of Canada including but not limited to: provision of utilities, air conditioning, 

accommodations, services of all kinds, food and food preparation and water quality. 

Yellow Fever vaccinations are recommended when visiting Iguassu Falls and the 

Amazon. We suggest that all travellers consult with a physician or travel health clinic 

6-8 weeks prior to departure to determine if you require vaccinations. 

Gateways International is not responsible for any loss, damage, illness, injury, 
inconvenience, loss of enjoyment, anxiety, or fear from: 

(A) The act, omission or negligence of any travel service supplier whose product 

their clients purchase. 
(B) Theft, strike, lockout, mechanical failure, governmental restrictions, weather 

conditions or any other cause beyond our control. 

(C) The client’s failure to obtain and carry all the required documents, including visa, 

passport, tourist card, proof of immunization, valid driver’s license. 
(D) The client’s failure to adhere to schedules for missed flight connection. 

(E) Personal injury or death. 

(F) Unauthorized statements or acts or misinterpretations made by any travel 

agency or its employees relating to the standards, quality, services, and inclusions of 

the vacation programs described in this brochure. 

Yellow Fever vaccinations are recommended when visiting Iguassu Falls 

and the Amazon. 
 

**IMPORTANT NOTICE REGARDING COVID-19** 

Ongoing monitoring of the COVID-19 virus continues around the world. Please read 

the following health notice from the Government of Canada. Please ensure also that 
you review the notices issued by the destinations you are planning to visit — some 

have banned entry if travellers have visited other destinations in recent weeks. 

Ongoing monitoring of the Zika virus continues around the world. This virus may 

present a threat to anyone who is pregnant or may become pregnant. Passengers 

travelling to parts of Central, South America and the Caribbean should be aware of 
these risks. For details, please read the following Travel Health notice issued and 

updated by the Government of Canada. 

We suggest that all travellers consult with a physician or travel health 

clinic 6-8 weeks prior to departure to determine if you require vaccinations. 
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https://travel.gc.ca/travelling/health-safety/travel-health-notices/216

