
  

 

TERMS & CONDITIONS 

Please Note 

Book Now rates valid until Dec 31, 2020, valid on air inclusive packages only. 

Economy air rate and schedule are applicable for groups of 10 or more travelling on the same flights and 
dates. 

*Due to unforeseen schedule changes, witnessing the performance of the Glockenspiel might not be 
possible. 

Single accommodations are extremely limited. Triple and child accommodations are not available. 

All tours will be subject to the finalization of Passion Play tickets. 

The included lunch in Oberammergau will be a light lunch. 

The days and order of sightseeing may change to best utilize your time on tour. 

To complete your tour, we include roundtrip airport-to-hotel transfers when purchasing our airfare with 
your tour. If you have arranged for your own air, we are pleased to provide you the option 
of purchasing these transfers. Please note that all transfers will leave at pre-scheduled times. 
Please be advised many airlines do not provide advance seat assignments until check-in at the airport. 
Advance seating will be subject to the airline's terms and conditions. 

PROOF OF CITIZENSHIP: PASSPORTS AND VISAS Documentation is required by foreign governments for 
all trips outside Canada. You should visit Global Affairs Canada at https://travel.gc.ca/ for general 
information about passports and visa requirements. Some countries require a visa in addition to a valid 
passport for entry, so it is important that you check with the appropriate foreign consulate or embassy 
for specific entry requirements and details you need to know regarding how and when to obtain the 
visa. Please remember the possession of valid passports and necessary visas are the responsibility of 
each client/passenger. If you would like assistance in ensuring you have the proper visa(s) for your trip 
outside of Canada, we would be happy to refer you to a company that can assist you. We strongly 
recommend that you have a valid passport (with seven-month validity) for all travel outside Canada. 
Please be advised transit visas may be required if connecting through a country on route to your final 
destination.  
 
INSURANCE When travelling outside Canada, health insurance is required. Contact your booking agent 
for more details.  
 
TRAVEL CONDITIONS There may be different living standards and practices and different standards and 
conditions with respect to the provision of services and accommodations outside of Canada. 
 
The overall activity level of this tour is a level 3. This means you’re an on-the-go traveller. You don’t 
want to miss a thing, so walking and standing for longer periods of time (1-2 hours) isn’t a big deal. You 
can navigate hills and uneven ground, climb into various modes of transportation (tuk-tuk, cable car, 
Zodiac, etc.), and could possibly anticipate changes in elevation. You can expect some longer days 
balanced with free-time to recharge or set out on your own adventure. 
 

Single Rooms  



Please note that single accommodations are extremely limited and are available on request only. If you 

wish to secure single accommodations, it is highly recommended that you book early.  

Also triple and child rates are NOT available.  

If you have not purchased cancellation protection and you need to cancel for any reason prior to the 

day of departure, the Cancellation Fees are as follows:  

Cancellation Charges for this tour:  

For Oberammergau:  

Deposits are NON-REFUNDABLE: 

For cancellations between 120-91 days prior to departure: 75% of total price. 

For cancellations between 90 days or less prior to departure: 100% of total price.  

Cancellation protection is highly recommended and must be purchased at time of deposit.  

Air rates are subject to change until tour is paid in full.  

If waivers have not been purchased and a reservation is cancelled for any reason prior to departure: Air 

is 100% non-refundable once paid in full.  

Cancellation charges also apply to reservations made for "pre" and "post" night accommodations. 

Purchase of Waiver and Insurance guarantees a full refund of all payments (including deposit), except 

the Waiver and insurance fee itself, made to Collette Tours Canada Ltd. for travel arrangements in case 

of cancellation of your travel plans for any reason prior to the day of departure.  

The Waiver and Insurance does not cover any single supplement charges which arise from an 

individual’s Travelling companion electing to cancel for any reason prior to departure.  

Please see your sales agent for more information 


