
 
 
The Terms & Conditions include details of what you can count on from us, 

your rights and obligations, and our revision fees and cancellation penalties. 
Receipt of the non-refundable deposit or payment of the vacation is 

confirmation that you have reviewed and agreed to these Terms & 
Conditions. 

  
General Cruise Information:   

In the event of water level problems or maintenance on the locks on 
stretches of any river, it may be necessary to operate part of the itinerary by 

motor coach or alter the program, including hotel overnight when 
necessary.  Included visits and special features are subject to change. If a 

change is necessary, a substitute will be offered.  
  

Passport/Visa & Entry/Exit Requirements: 

All passengers traveling internationally are required to have a passport. 
Check visa and entry/exit requirements with your local consulate/s. 

Responsibility for obtaining visas rests with the traveler.  
Full passenger details are required no later than final payment for all 

passengers travelling internationally.  
  

Docking Location: 
Local river authorities are responsible for finalizing the docking locations, 

and locations may change without notice. Your final location will be 
confirmed 24 hours prior to embarkation. View all possible locations for your 

cruise at any time by visiting www.avalonwaterwaysports.com. Visit 24-72 
hours prior to embarkation for the exact docking location. An email will also 

be sent at this time with your confirmed docking information. 

  
Documents: 

Your Travel Documents will be issued approximately 2-3 weeks prior to 
departure pending full invoice payment and all passenger check-in details 

have been received. Travel Documents include your travel information with 
daily itinerary and transfer information. 

  
Embarkation Basel   



The recommended earliest arrival time is 8:30am.  
- Must be on ship by 5:00pm for safety exercise  

- Ship sails at 6:00pm  
- Cabins will not be available until 4:00pm  

  
Disembarkation Amsterdam   

- Last operating departure transfer is by 3:30am  
  

Luggage Restrictions: 
Porterage is included for one piece of luggage per person (when porterage is 

available).  As a general guide your one piece of luggage should not exceed 
30x21x11 in. (76x53x28cm), or 50 lbs. (22kg).  We are unable to accept a 

second piece of luggage or any luggage exceeding these limits.  If you are 
traveling with more, please make arrangements for storage while on 

vacation. Airlines may have other restrictions. 

 
ACCOMMODATIONS  

- No child discount. Children must be at least 8 years old to travel.  
- Triples & Guaranteed Shares are NOT available.  

  
PRE/POST STAY   

Pre nights stay are in Zurich not Basel. 
 

Contact your travel advisor for more. 


