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On Saturday, March 14, the Canadian government encouraged Canadians to return home 
as quickly as possible. We support their position and are committed to helping our 
customers during this difficult time. 

  

If you purchased individual Manulife travel insurance, rest assured that depending on your 
level of coverage, we will assist in some or all of the costs you incur. We encourage our 
customers to work with their travel provider to return to Canada. 

  

If you purchased trip interruption insurance, you will be reimbursed for: 

• The cost of a one-way economy airfare to return home up to the stated limit in your policy 
• The cost of your unused prepaid land arrangements that were part of your travel booking 

  

If you are delayed beyond your return date and have to remain at your destination for a 
period of time beyond your return date, your trip interruption coverage includes: 

• A daily allowance of up to $350/day depending on your policy for hotel, meal, 
transportation and communication expenses. Please save your receipts. Most policies 
will provide this for up to 10 days beyond your scheduled return date. To view the full 
details of your coverage, please refer to your policy. 

  

If you are unable to come home as per your return date, please note that your Manulife 
Travel Insurance policy has automatic provisions to extend your coverage at no 
additional costs for 72 hours. As such, your coverage will continue if you are unable to 
get home immediately and delayed beyond your return date. 

  

If you are within Canada and have a question about upcoming travel, please talk to your 
travel provider. 

   

If you are within Canada and have a question about your non-travel related claim, such 
as dental or prescription, use one of our self-serve options for a faster service. Click 

here for a list of those. 

  

The health and safety of Canadians is a top priority for us. Thank you for your continued 
trust in Manulife. 

 

https://www.manulife.ca/personal/support.html
https://www.manulife.ca/personal/support.html

