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The Community
The City of Harrisonburg is an independent city located in the central Shenandoah Valley region of Virginia. The City 
falls within Rockingham County and encompasses 17.3 square miles, serving a population of approximately 54,000.
Harrisonburg is located along Interstate 81 and is only two hours away from both Richmond and Washington, D.C. 
Harrisonburg City Council and staff are currently operating under the City’s 2039 Vision Plan, which calls for a focus 
on Available Housing for All; A Thriving Educational Epicenter; Fiscal Sustainability and Planning; A City for All; 
Distinctive, Reliable Delivery of High-Quality City Services; and Economic Development: Goals, Gains and Growth. 
Additionally, City staff strive to embody these five Values: Progressive Innovation, Productive Communication, Trusted
Service, Winning Teamwork, and Valued Employees.

Once an agricultural hub, Harrisonburg has now evolved into a lively and distinct destination with a vibrant arts and 
entertainment scene. The City is home to a plethora of parks and trails and hosts community events throughout the year.
Downtown Harrisonburg was designated as Virginia’s first recognized Arts and Cultural District in 2001 and the first 
recognized Culinary District in 2014. Downtown boasts a variety of locally-owned restaurants, coffee shops, bars, craft 
breweries, and boutiques. The area is home to an expansive network of galleries, music venues, theaters, and museums, 
making it an exciting place for anyone to enjoy.

Harrisonburg is a melting pot of ethnic diversity. In recent years, more than 1,900 refugees have settled into the City. 
Harrisonburg City Public Schools students speak more than 60 different languages, with English, Spanish, Arabic, and 
Kurdish being the most common.

Within the Harrisonburg City Public Schools system is a Pre-K Early Learning Center, six elementary schools, two 
middle schools, and a high school. A second high school will be built within the next few years. Harrisonburg is also 
home to two university campuses – James Madison University and Eastern Mennonite University. James Madison is a 
public research university with an enrollment of more than 22,000 students, and Eastern Mennonite University (EMU)
is a private, Mennonite-affiliated liberal arts university with an enrollment of approximately 1,500 students.

Harrisonburg has been a Bronze Level Bicycle Friendly Community since 2011 and is dedicated to adding bicycle and 
pedestrian facilities throughout the community, making it attractive to walkers, runners, and cyclists alike. Miles of trails 
and sidewalks make it a walkable and bike-friendly community.
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Five Core Values
Progressive Innovation

Productive Communication

Winning Teamwork

Trusted Service

Valued Employees

Mission
The City of Harrisonburg preserves and enhances the quality of life that is unique to our 

community by:
• Promoting a partnership between our citizens, elected officials and city employees.
• Protecting the health, safety and general welfare of all citizens.
• Planning for the orderly and efficient development of the community.
• Identifying concerns, problems, and opportunities and taking action to address them.
• Selecting, training, motivating and retaining highly qualified employees.
• Creating an organizational environment that fosters integrity, encourages continuous improvement, 

maintains safe working conditions and promotes individual and team achievement.

       Our City projects a friendly image, instills pride in the community and maintains 
Harrisonburg as “The City With the Planned Future.”

the department
The Public Works Department prides itself on its people and their dedication to serving the community of Harrisonburg 
to the fullest of their abilities.  The people of Public Works work together to build an environment of collaboration, open 
communication, and respect.  

Harrisonburg Public Works is diverse department of approximately 100 employees who strive to enhance the quality of 
life of our citizens. We do this by providing a variety of services, such as Stormwater Management & Environmental 
Initiatives, Streets & Traffic Management, Trash & Recycling, and Biking & Walking Paths.  The City has also been 
awarded many Federal and State transportation grants for Safe Routes to School projects, new sidewalks, shared-use 
paths, safety and operational improvements, and new roadway construction.  

In 2013, the City created the Facility Manager position as a step forward to create a more holistic approach for the 
management and care of the various City facilities and grounds.  The Facilities Manager brings the management of general 
building contracts under one umbrella for a more consistent and cohesive approach throughout City Departments.  This 
incorporates preventative maintenance contracts for elevator, HVAC, plumbing, electrical, fire alarms, sprinklers, garage 
doors, as well as custodial staff management responsibilities and much more under the role of the Facility Manager.

The Facility Manager will also play a vital part in initiatives related to the City’s Environmental Action Plan, adopted in 
2020, through the creation of strategies to make existing and future City facilities more energy efficient and reducing the 
City’s green house gas emissions, while lowering maintenance costs with these improvements.

The Department also takes a pro-active roll in communicating with those in our community through various marketing 
efforts including Facebook and e-newsletters.  Being transparent with our community opens dialog to better aid us in 
coordination, design and implementation.  For more information about Harrisonburg Public Works visit https://www.
harrisonburgva.gov/public-works or check us out on Facebook
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The Position

The City of Harrisonburg’s Facilities Manager will plan, schedule, direct and oversee work of City and contracted personnel 
engaged in the maintenance and repair of numerous buildings and grounds owned by the City, including City Hall/
Municipal Building, the Public Safety Building, the Hardesty-Higgins House visitors center, Public Works and Central 
Stores Facilities, and the City-owned parking facilities in Downtown.  The Facilities Manager will also coordinate with 
and provide guidance to department facility managers in Public Transportation and Parks & Recreation.

The Facilities Manager will provided technical assistance to Department Directors with reference to architects and 
engineers in the planning of new and/or renovations of existing facilities and grounds.  The Facilities Manager will 
develop and manage maintenance and preventative maintenance contracts as well as prepare and implement policies and 
procedures for the operation and maintenance of facilities.  

Experience and education

The position requires a Bachelor’s degree in project management, engineering, mechanical design, construction 
management, or related field and 3-5 years operational experience in facility and grounds maintenance in a supervisory 
capacity, or equivalent combination of education and experience.  Three to five years experience in:
• Facilities and grounds management and implementing and managing sustainability or resource conservation programs
• Operational environment leading and supervising a staff with a variety of skills and functions
• Managing the operations of the repair and maintenance of commercial facilities, including housekeeping, grounds, 

and contracted services operations.
Possession of a valid drivers license and a safe driving record is required.  A drug screening and background and credit 
check are also required.  

Compensation
$64,209-$73,840

with an excellent benefits 
package.

How to apply
https://www.harrisonburgva.

gov/employment
by November 29, 2021@ 5pm

 questions?
Contact Human Resources

at 
Employment@HarrisonburgVA.gov
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the ideal candidate

The ideal candidate for Facilities Manager will have a depth of knowledge of building systems and functions such as 
electrical, mechanical, plumbing, and construction.  Skill in the use and care of tools and equipment of the trade.  The ideal 
candidate will be able to manage the administrative facet of a Facilities Manager, which includes maintaining adequate 
inventory, project budget estimates, purchasing and procurement guidelines.  The use of sound judgment in resolving job-
related problems is another trait the ideal candidate will posses. 

The ideal candidate for the position of Facilities Manager will have knowledge of environmental performance standards 
for improved energy efficiency and conservation to help execute strategies developed through the City’s Environmental 
Action Plan and identify opportunities to improve the energy efficiency of buildings and facilities.  They will be able to 
review and make recommendations for the reduction of energy consumption by City facilities and review the overall 
energy efficiency of City operations.  

The Facilities Manager will be able to manage contingency plans in the event of an emergency or power outage or failure.  
This includes being able to manage and direct resources in the event of a natural or man-made disaster and identifying 
vulnerabilities and propose solutions to reduce or eliminate vulnerabilities.  

The ideal candidate for Facilities Manager will be able to effectively project, oversee and manage the divisions’ budget.  This 
will require proposals to directors for project and ongoing needs as they relate to a specific department.  The monitoring 
of expenditures and placing necessary controls in place to ensure the division operates within it’s budget, as well as being 
able to create and present budget data, is required of the selected candidate.

The Facilities Manager will need to be a leader who can oversee the divisions staff by cultivating a teamwork approach 
while demonstrating effective leadership that promotes a positive work environment through planning, coordinating, and 
directing the work of others.  Be able to assist personnel to achieve training and development goals, monitor employee 
progress in the field, and implement training programs and procedures.  As well as monitor and ensure the division’s 
personnel certifications are current.  The Facilities Manager will be able to communicate the importance of occupational 
safety and necessary safety precautions of the work, including proper use, storage, and disposal of chemicals and hazardous 
items.  The ideal candidate will be skilled at using best practices to encourage the best efforts from their staff.  

The new Facilities Manager will have the ability to establish and maintain effective working relationships with others in the 
various departments they serve, City officials, other public officials, Department Directors, other City employees, external 
customers, contractors, and the public.  The ideal Facilities Manager would have the ability to develop strong working 
relationships with those within and outside of the departments served in our culturally rich and diverse community.

City Hall  


