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The Community
The City of Harrisonburg is an independent city located in the central Shenandoah Valley region of Virginia. The City 
falls within Rockingham County and encompasses 17.3 square miles, serving a population of approximately 54,000.
Harrisonburg is located along Interstate 81 and is only two hours away from both Richmond and Washington, D.C. 
Harrisonburg City Council and staff are currently operating under the City’s 2039 Vision Plan, which calls for a focus 
on Available Housing for All; A Thriving Educational Epicenter; Fiscal Sustainability and Planning; A City for All; 
Distinctive, Reliable Delivery of High-Quality City Services; and Economic Development: Goals, Gains and Growth. 
Additionally, City staff strive to embody these five Values: Progressive Innovation, Productive Communication, Trusted
Service, Winning Teamwork, and Valued Employees.

Once an agricultural hub, Harrisonburg has now evolved into a lively and distinct destination with a vibrant arts and 
entertainment scene. The City is home to a plethora of parks and trails and hosts community events throughout the year.
Downtown Harrisonburg was designated as Virginia’s first recognized Arts and Cultural District in 2001 and the first 
recognized Culinary District in 2014. Downtown boasts a variety of locally-owned restaurants, coffee shops, bars, craft 
breweries, and boutiques. The area is home to an expansive network of galleries, music venues, theaters, and museums, 
making it an exciting place for anyone to enjoy.

Harrisonburg is a melting pot of ethnic diversity. In recent years, more than 1,900 refugees have settled into the City. 
Harrisonburg City Public Schools students speak more than 60 different languages, with English, Spanish, Arabic, and 
Kurdish being the most common.

Within the Harrisonburg City Public Schools system is a Pre-K Early Learning Center, six elementary schools, two 
middle schools, and a high school. A second high school will be built within the next few years. Harrisonburg is also 
home to two university campuses – James Madison University and Eastern Mennonite University. James Madison is a 
public research university with an enrollment of more than 22,000 students, and Eastern Mennonite University (EMU)
is a private, Mennonite-affiliated liberal arts university with an enrollment of approximately 1,500 students.

Harrisonburg has been a Bronze Level Bicycle Friendly Community since 2011 and is dedicated to adding bicycle and 
pedestrian facilities throughout the community, making it attractive to walkers, runners, and cyclists alike. Miles of trails 
and sidewalks make it a walkable and bike-friendly community.
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the department
The Public Works Department prides itself on its people and their dedication to serving the community of Harrisonburg 
to the fullest of their abilities.  The people of Public Works work together to build an environment of collaboration, open 
communication, and respect.  

Harrisonburg Public Works is diverse department of approximately 100 employees who strive to enhance the quality of 
life of our citizens. We do this by providing a variety of services, such as Stormwater Management & Environmental 
Initiatives, Streets & Traffic Management, Trash & Recycling, and Biking & Walking Paths.  The City has also been 
awarded many Federal and State transportation grants for Safe Routes to School projects, new sidewalks, shared-use 
paths, safety and operational improvements, and new roadway construction.  

In 2008, the Public Works Department formed the Transportation Management Program. The Program team is dedicated 
to traffic signal timing, signal coordination, and transportation planning. The team also reviews Traffic Impact Analysis 
(TIA) studies that accompany plans for new developments in the City, and works with consultants to complete corridor 
traffic studies.  The studies are assessed on their provisions for maintaining reasonable traffic flow and safety on the roads 
within the area.  This functionality and this position play a vital role in supporting public safety agencies in responding to 
man-made and natural emergencies, as well as special events, as needed.

The program has a traffic management center that enhances “real-time” monitoring of signals and traffic flow.  
Implementation of new traffic signal controllers and management software, several new traffic cameras, and the creation 
of a high-speed radio network for signal communications has allowed for more timely responses to hardware failures at 
intersections, viewing of traffic cameras, and the ability to quickly adjust signal timings and coordination to meet changes 
in traffic demand.

The Department is also taking a pro-active roll in communicating with those in our community through various marketing 
efforts including Facebook and e-newsletters.  Being transparent with our community opens dialog to better aid us in 
coordination, design and implementation.  For more information about Harrisonburg Public Works visit https://www.
harrisonburgva.gov/public-works or check us out on Facebook

Public Works Vision
We, as employees of the Public Works 

Department, are committed to providing 
exceptional services to the Harrisonburg 
community through our mission and core 

values while cultivating 
an environment of collaborative 

leadership and innovative problem 
solving.

Five Core Values
Respect

Compassion * Gratitude * Inclusiveness
Integrity

Honesty * Trust * Commitment * Clarity
Teamwork

Collaboration * Accountability *  Initiative
Stewardship

Responsibility * Care * Consistency
Safety

Mission
The Public Works Department commits 

to providing high-quality and dependable 
essential services to the Harrisonburg 

community through effective and efficient 
operations in the areas of: transportation 
planning, traffic engineering, construction 

management, street maintenance, refuse and 
recycling, and stormwater/environmental 

management.  We protect and promote the 
public interest through shared leadership 

principles and core values.
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The Position

The City of Harrisonburg Public Works’ Department is looking for an experienced, goal oriented professional for the 
position of Transportation Systems Specialist (TSS).  The TSS will perform specialized technical work analyzing and 
evaluating the City traffic control signal network and coordinate the transportation management system.  The TSS 
will collaborate with the Planning Manager and other department supervisors and staff on matters of multi-modal 
transportation data collection and analysis.  The TSS will also serve as the technical resource for transportation programs 
as well as occasionally interacting with the public by providing or seeking information on specialized matters.  

Experience and education

The position requires any combination of education or experience equivalent to a Bachelor’s degree from an accredited 
college or university with coursework in Engineering, Transportation and/or Traffic Management, or GIS.  Possession 
of a valid drivers license and a safe driving record is required.  A drug screening and background check are also required.  

Preferred qualifications include experience with traffic modeling, traffic management system software, or traffic signal 
installation as well as some experience with traffic control systems, maintenance and repair of traffic signals.  Holding 
or being able to obtain the Engineer in Training (EIT) credential through NCEES is highly desired.   Possession of 
a VDOT Flagger certification or the ability to obtain one within one week of hire,  VDOT Basic Work Zone Safety 
certification or the ability to obtain one within six months of hire.  Requires the possession of a Level II IMSA Field 
Signal certification or the ability to obtain one within 18 months of hire.
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Compensation
$49,379-$56,784

with an excellent benefits 
package. How to apply

https://www.harrisonburgva.
gov/employment  questions?

Contact Human Resources
at 

Employment@HarrisonburgVA.gov
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the ideal candidate

The ideal candidate for the position Transportation Systems Specialist will 
perform advanced specialized technical work analyzing and evaluating the City 
traffic control signal network and will develop and implement transportation 
plans, including serving as the leader of the transportation management program.  
The TSS will have a thorough knowledge of policies, principles, analytical tools 
and concepts of transportation analysis and planning, including pedestrian and 
bicycle planning and safety.  A moderate knowledge of the Manual for Uniform 
Traffic Control Devices (MUTCD) standards, computer/traffic-related elements 
ranging from data collection methodologies to implementation of isolated traffic 
timing in an urban environment.  General knowledge of electrical trade and 
traffic control as well as general knowledge of GIS mapping.

The TSS candidate will possess the ability to analyze and resolve traffic/
transportation-related challenges, utilize software which monitors, programs, 
and maintains traffic equipment and general office software systems, especially 
Microsoft Office Suite, primarily Excel.  The TSS will also be able to prioritize 
and organize multiple projects and tasks effectively and efficiently in order to 
set and meet deadlines.  The TSS will show an aptitude for recognizing and 
analyzing traffic-related problems, evaluating alternate approaches, and making 
reasonable and justifiable decisions independently in accordance with established 
policies and procedures.   

The new TSS will have the ability to establish and maintain cooperative working 
relationships with and actively contribute to the team.  This person will be able 
to prepare and make presentations, as well as establish and maintain effective 
working relationships with others in the Public Works Department, City officials, 
other public officials and representatives, and the general  public in our culturally 
rich and diverse community.


