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Webinar Q&A

Can you go back and add tags 
to older activities that have 
been completed by user and 
capture them in reporting?

AYes, when updating tags, it will 
effect system-wide. You will need 
to rerun the report to see the tag 
updates. Old reports will not show 
changes to tags.

SuSuggestion: If you want to copy an 
old report with the same filters, you 
can go into your report history and 
check off the box next to the report 
you wish to copy. After checking off 
the box, you can hit copy, and then 
rerun the report. You will now have 
a a report with updated information.

QWhen printing a report for ISO 
what are most agency’s printing 
out for them?

ABucket of hours per category are most 
important for ISO.  Running an aggre-
gate completions report will provide 
this information. It is important for 
your tags to be set up correctly. If tags 
are set up according to ISO categories 
of training, you can run the Aggregate 
ccompletions report by year and group 
it by tags. This way you can tell the 
system, what tags you would like to 
see, and it will provide you with the 
details of every user and how many 
hours were completed per tag. 

Tip: ISO has restrictions as far as what 
counts as ISO. It is important to tag 
your activities correctly to ensure you 
are receiving good data when running 
ISO reports by tags. 

QIs there a way to see individual 
members tests results on the 
reporting feature?

AYes, you can use a Test Completions 
Report and select the Test you would like 
to receive report on. Then you are able to 
select a specific user and receive the data 
of  every question and the individual’s 
response.  

YYou also have the option to run a 
Completions Report.  In the columns 
section, check off the box that says Test 
Score. This will provide information if 
there are any custom tests in your 
activities. After run the report, and the 
test score will display. 

QIs there a mobile app for students 
to use to access their TS content on 
a phone or iPad?

AThe app is a work in progress. 
Although, you can type the url on 
your smartphone, iPad, tablet, etc. 
as it is friendly to those devices. 

QIs there a way to view an ideal 
training regimen for a fire 
department to use as a template

AEvery agency’s needs are different as 
they vary regionally, so this  deserves a 
conversation with your Account Manager. 
Your account manager will be of great 
help as they are experienced with your 
region’s needs, and they can assist you 
tremendously throughout this process. 

QIs there a better way to view 
cumulative ISO buckets 

AThis depends on how your system is 
built out. Credentials User Progress 
Summary Report may be most ideal 
as it breaks down the bucket of hours 
completed per user and credential. To 
check on a particular individual, you 
can also click into the credential, 
seselect the user, and this will have an 
individual summary report. 

QNot being able to edit activities makes 
reporting hard when you need to 
change or update and activity when you 
find an error like you were just saying 
about station 2 and you can’t do that, is 
that something they are working on?

AOnce you complete a custom activity, 
then there is no way to edit.  The best 
way to resolve this is to delete those 
records and re-record with the correct 
information. This encourages users to 
be thorough and get things right the 
first time around. 

QFollow Up to Question Above: 
But you can’t if they have a test 
attached to them, what then?

AYou can delete and re-record the 
record. The user would have to re-do 
the test. Again, this encourages users 
to input the correct information. 


