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SECTION:  Operations  

TITLE:  Incidents Involving Animals  

NUMBER:  1500-004 

A. POLICY 

 It is the policy of Bend Fire & Rescue (BF&R) to respond to incidents that involve 
animals. In some of these incidents animals are deceased or are in need of 
medical attention. All members of BF&R shall maintain professionalism and shall 
not take the fate of an animal into personal judgment. BF&R encourages every 
member to treat every life with value and make every effort within their skill level 
to save whatever life they can. 

 Human life and personal safety shall always take precedence in any emergency. 
However, it is each member’s responsibility to respect the feelings of the animal's 
owner and their wishes. 

 It is the intent of this PPI to address those animals commonly referred to as 
"pets". Most of these animals are the "small animal" variety, however, in some 
instances we may encounter large animals, such as alpacas, horses, and cattle. 
As in any scene death, every effort shall be made to respect fire cause 
determination in the removal of an animal’s body. 

B. PROCEDURE 

 Deceased Animals 

 If a deceased animal is found on an incident, the Incident Commander shall be 
notified of the type and location of the animal. The Incident Commander shall 
then contact the owner and advise of the loss of the animal and work out a 
course of action. It is expected that the animal be covered with suitable material 
until the course of action is carried out. One of three courses of action may be 
done. 

• Burial by on scene crews on the incident property. This may only be done 
if the owner of the animal is the owner of the Incident property. 

• Owner of the animal may choose to take care of the animal him/herself. 

• Animals may be transported to the Humane Society for cremation. The 
following guidelines should be used. 

⬧ Contact Humane Society of Central Oregon- aske to speak to director 
or shelter manager  
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⬧ They will need to know owners name and contact number and if the 
owner would like the remains of the animals returned to them, or have 
the Humane Society dispose of them for the owner. The Humane 
Society will contact the owners following cremation when the animal is 
available for pick up at the shelter. 

⬧ All charges for cremation or services by the Humane Society in these 
cases will be the responsibility of the owner. 

C. INSTRUCTIONS 

 Transportation of Deceased Animals 

• Humane Society of Central Oregon - during normal working hours only. 

• City Animal Control 

• County Animal Control 

• BF&R - available personnel as dictated by the IC 

• Large animals – Contact animal control for assistance 

• BF&R engines and ambulances should NOT be used for transport of 
animals 

 Injured Animals 

• In the event that an injured animal is found at an incident, every effort shall 
be made to treat any life threatening injuries or resuscitation attempted 
within the best of our abilities. The owners shall be contacted and advised 
of the animals condition, treatment rendered and if the owner would like 
transportation and if so, to a particular vet (normal business hours) or on 
call vet (after hours). 

• Command will contact direct or through dispatch a vet of choice or "on 
call" vet and arrange transport for further treatment or euthanizing as 
determined by the Vet and owner. 

• No member of BF&R shall make the choice or carry out the euthanizing of 
any animal. 

• It is important to note that an injured animal has the ability to inflict 
personal injury. This is particularly the case with large animals. In these 
cases, with the owners’ permission, a vet can be summoned to the scene 
and transportation worked out as needed. 

 Transportation of Injured Animals 

 These options are available for transportation of an injured non-combative 
animal. 

• City animal control or PD 
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• County animal control or Sheriff 

• BFD staff cars or utility vehicles 

• Owner transport 

 Animal Specific Incidents 

 In some instances we are asked to respond to animal specific incidents. All 
personnel are to respond with undo delay. However, all personnel are to respond 
to these instances non-emergency, unless there is human life also endangered. 
In many of these instances we likely will have bystanders attempting to rescue 
animals, thus a potential human related incident.  All personnel are to treat these 
incidents as any other incident with personnel safety and human life first, then 
reach and treat the animals involved. Some instances will require that referrals 
be made to other agencies. Apparatus will remain available for emergency calls 
(discretion of Battalion Chief) when operating at animal only incidents.  No 
personnel will respond to a feline up a tree. It will be the policy of BF&R not to 
answer these types of calls due to risk of personnel safety. 

 Service and Assistance Animals 

 Service animals are individually trained to perform specific tasks for the benefit of 
a person with a disability.  Examples include guide dogs for people who are blind, 
hearing dogs for people who are deaf and picking up objects for people who use 
wheelchairs. These animals are protected under the Americans with Disabilities 
Act (ADA). Assistance animals can include animals that provide emotional 
support and may be known as therapy or companion animals. These animals 
currently are not protected under the ADA.  

 Under the ADA we must transport a Service Animal with their owner if 
requested. We may transport an Assistance Animal at the owner’s request. 

 Regardless of the type of animal, all animals must remain under the control of 
their owner. Animals out of control or those that pose a direct threat to the health 
or safety of others can be removed from the ambulance. 

 Under ADA, we are not allowed to ask the person what their disability is. We can 
however ask “is this animal a service animal and what service does your animal 
perform for you?” 

 Consideration should be taken as to the mannerisms of the animal during transit 
and how to care for the animal once you arrive at your destination. When 
possible, advance notice should be considered in radio or phone reports so that 
the receiving agency has the information. 


