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A. POLICY 

 It is the policy of Bend Fire and Rescue (BF&R) to set forth the rules and 
regulations which give personnel equal opportunity to work in an orderly 
coordinated effort to achieve goals and objectives of BF&R, and to discharge 
their duties under both routine and emergency conditions. 

 The rules and regulations set forth in this policy, procedure, and instruction (PPI) 
as well as those in other PPI’s are designed to serve as the BF&R’s policy 
instrument of guidance for effective and constructive action. The City of Bend 
Employee Handbook and the current labor contract Agreement with the 
Firefighters Association shall be considered as part of this PPI, by reference, and 
shall prevail where conflicts may be found. 

 Rules and regulations of conduct are developed to provide a guideline for BF&R 
to follow to avoid unjust or unfounded public criticism. Conversely, they are 
developed to protect the recipients of our professional services from any 
infractions of these rules and regulations. Adherence to the rules of conduct will 
allow BF&R to function professionally and provide quality service. 

 These rules do not provide a solution to every problem or condition that might 
confront an organization established to render emergency and safety services. It 
is expected, however, that they will be sufficiently comprehensive in providing a 
general guide to the duties and obligations of a member of BF&R. Personnel 
having questions regarding conduct that is not covered in this PPI should talk to 
his/her company supervisor. 

B. PURPOSE 

 BF&R members are required to conduct themselves in a highly disciplined 
manner obeying the City of Bend Employee Handbook, BF&R Operating 
Procedures, Rules and Regulations of Conduct and Values and Expectations. 

 In situations where members do not adhere to BF&R policy, supervisors will take 
the necessary action to correct the problem.  

 It is the policy of BF&R that supervisors administer discipline that is corrective, 
progressive, and lawful. 

 Corrective in the sense that the supervisor comes to an understanding about the 
causes and/or reasons for a member’s deficiencies, corrects those deficiencies, 
and restores the member to a productive and positive employment status. 

 Progressive refer to the Regulations for Civil Service. 
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 Lawful in that discipline and the procedures by which it is administered, does not 
violate City Employee Handbook Rules, the Firefighters' Association Contract, 
Administrative Rules and Regulations, BF&R PPI’s or SOG’s, or the members' 
constitutional rights. 

 The principal objective of disciplinary action is to improve (or correct) 
performance, efficiency, and morale of the member receiving discipline as well as 
that of BF&R. Disciplinary proceedings and the results thereof are 
CONFIDENTIAL. The supervisor is responsible for maintaining confidentiality. 

C. PROCEDURE 

 These Rules and Regulations of Conduct shall apply to all BF&R personnel. It 
shall be the responsibility of each BF&R member to become familiar with the 
Rules and Regulations of Conduct and such amendments as they are published. 
While these Rules and Regulations of Conduct are specifically for BF&R, the City 
Employee Handbooks are also applicable to BF&R personnel. 

 Ignorance of these Rules and Regulations of Conduct will not constitute an 
acceptable excuse for their violation. 

D. INSTRUCTION 

All members shall follow the following Rules of Conduct. 

 All members of BF&R, regardless of rank or station, and within the jurisdiction of 
their authority, shall enforce all Rules and Regulations of BF&R and local laws 
pertaining to fire safety. 

 While on duty all members and employees of BF&R shall be subject to the 
immediate control and management of the Fire Chief. 

 All members shall report to their assigned work place or station at the proper 
time, in proper uniform, with all the necessary equipment, and in a condition such 
that they may effectively discharge their assigned duties. Members shall notify 
the on-duty BC if they are unable to report for duty at the assigned time, no later 
than one hour prior to said time. 

 At the change of shift, personnel shall exchange appropriate pass on information 
with their counterpart. (See PPI 1500-010) Personnel shall then report 
immediately for crew briefing and inspect apparatus and equipment for response 
readiness. Fitness for duty includes: 

• Proper Uniform and all personal protective equipment 

• Free of intoxicants 

• Reasonably groomed as city representative for public safety 

• Physically and mentally fit to perform the duties of the position they hold 
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 Members shall immediately report to their supervisor any accident, sickness, 
injury or fatigue issues sustained while on duty.  

 During the workday, the company supervisor shall read and review with the 
members any communications received since the last shift. 

 All members shall be subject to duties as their supervisor, the Rules and 
Regulations of Conduct, and/or job descriptions may require. 

 Supervisors shall be just, dignified, and firm in dealing with subordinates and 
shall avoid the use of violent, abusive, or immoderate language in conversations 
or when giving orders. 

 It shall be the responsibility of every BF&R member should he/she have 
knowledge of the violation of any BF&R rule, regulation, order or directive, to 
immediately report such violation to the violator, then to their supervisor if not 
corrected. Safety violations or unlawful acts shall be reported immediately to a 
supervisor. 

 The supervisor initiating the action shall immediately report any case of 
misconduct, which may result in disciplinary action against a member, to the 
appropriate on duty BC or the Deputy Chief. If such action may result in 
discipline, the employee should be notified as he/she has the right of union 
representation. Such report will be followed by a written report detailing the facts. 
This report will be made available for the member to read and review. In addition, 
the member will be given the opportunity to attach a rebuttal to the complaint. 

 The repeated failure or neglect of a member to perform his/her required duties in 
a prompt and proper manner will be considered sufficient cause for progressive 
disciplinary action. 

 No member shall neglect or refuse to perform any duty or assignment, or to obey 
any lawful order of a supervisor, when said duty, assignments, or order is not in 
violation of S.O.G.'s or PPI’s. Orders received that conflict with a prior order of 
another supervisor should be brought to the attention of the originator of the 
second order, and the member shall be governed by his instructions. The willful 
neglect or refusal of a member to execute any order or work assignment 
prescribed by a supervisor will be deemed insubordination. 

 Personnel going off shift shall complete facility and apparatus tasks, face to face 
medical drugs sign off logs, and all incident reports. Supervisors are responsible 
to assure compliance of this rule. 

 Members shall remain in uniform and on-duty until relieved or otherwise directed 
by their company supervisor or supervisor. 

E. PUBLIC 

 While on duty, all public statements relative to the affairs of BF&R shall be 
disseminated by the fire chief or his designee. 
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 No BF&R employee shall solicit or allow his/her name to be used for the purpose 
of solicitation among citizens, for the benefit of any private company or any other 
purpose, in connection with his/her job without the prior approval of the chief of 
BF&R. 

 Members will be aware of and protective of the welfare of their fellow members. 
Heated arguments that incite violence between members are prohibited and 
altercations strictly forbidden. Any act of violence committed against the person 
of a member, provoked or otherwise, shall be deemed an extremely serious 
offense and subject the offender to an immediate disciplinary action. 

 No member shall use the uniform of BF&R, or any part thereof, or any badge or 
device, for the purpose of identification as a member of BF&R to gain entry into 
any place where an admission fee is ordinarily charged, unless on authorized 
inspection or other BF&R business. No member shall use their badge or any part 
of their uniform to avoid consequences of an illegal act. 

 With the exception of responding to calls or as requested by the on-duty BC 
crews will stay in their first response area. Companies may attend BF&R related 
community events in their first due response area. Any exceptions shall be 
coordinated through and approved by the on-duty BC. 

 Fire and medic companies should attempt to limit food purchases to once each 
tour at a grocery store in their district or in the case of 302 in 305’s district. 
Members shall remain conscious of their public image and response readiness at 
all times.  

F. PERSONAL 

 While on duty members shall not indulge in activity that is inconsistent or 
detrimental to their duties or service with BF&R. Members will not engage in any 
non-department-related activities from 0800 to 1700 hours or on callbacks, when 
training or station duties are pending.  

 All members shall provide themselves with a telephone and shall keep BF&R and 
BC’s informed of their current phone number and residence address. Phone 
numbers and addresses will not be given out unless authorized by the member. 

 The use of personal cell phones shall be kept to a minimum during business 
hours of 0800 to 1700. Personal cell phone use is strictly prohibited; en route or 
on emergency calls or while in training or meetings without the expressed 
permission of a company Supervisor. Please refer to; City of Bend Employee 
Handbook Policy 5.4  

 Members shall make all reasonable attempts to keep themselves and their 
personal effects in a clean, healthful condition. Lockers shall be kept closed, 
beds made, and personal effects picked up, hung up, or put away at all times. 
Work stations shall be kept neat and presentable.  
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 Small personal projects are permitted within the stations, provided they do not 
interfere with work assignments or station duties and are performed after normal 
duty hours. Members who bring personal property into the station or work site do 
so at their own risk. No long term storing of private vehicles shall be permitted at 
fire stations. 

 When visiting BF&R facilities, members' children shall neither be left 
unsupervised nor be supervised by an on-duty employee. Children will be 
supervised by the person who accompanies them. 

 Visitors are not permitted to visit the fire stations later than 10:00 p.m. without 
approval of the on-duty BC or company supervisor. 

 No member shall engage in sexual activity while on duty. 

 Pets are not allowed in the fire stations without the prior approval of the station 
Supervisor. (see PPI 1500-033 K9 at the Fire Station) 

 Use of tobacco products is prohibited on all City property. Use of tobacco is 
prohibited during BF&R duties such as inspections, pre-fire survey, drills, and 
other official functions outside the station or workplace. Please refer to; City of 
Bend Employee Handbook Policy 5.8 Tobacco-Free Campus. 

 Weapons in the Workplace: Bringing a deadly weapon to City facilities or carrying 
a deadly weapon while at work is prohibited. This prohibition does not apply to 
persons authorized to carry weapons as part of their job responsibility, such as 
public safety officers. For the purpose of this policy, “deadly weapon” means a 
device, instrument or object that is specifically designed for causing death or 
serious physical injury and does not include tools primarily used for construction, 
demolition or similar work. The prohibition applies even if you have a concealed 
weapon permit. Under no circumstances shall an individual who has not already 
been exempt from the prohibition have a weapon stored in a City-owned vehicle 
or facility. The prohibition does not apply to personal defense devices, such as 
personal attack alarms, nor to chemical defense sprays, such as Mace. (City of 
Bend Employee Handbook Policy 5-10). 

G. TRAINING 

 Members will stay abreast of current practices, policies, protocols, and standards 
of BF&R, for most efficient performance of duties. This includes reading e-mails, 
Target Solutions, and related BF&R communication methods. 

 All members shall participate in training and drills as prescribed by their company 
supervisor, the training division, or other BF&R authority. They shall make a 
diligent effort to become proficient in the duties of their position. 


