Legal Terms and Conditions of the Mazda Service Information Web Site

This document describes Mazda North American Operations policies and terms of use for this site. By
entering this site you acknowledge and agree to all terms and conditions stated herein. If you do not
agree to these terms, do not use this site.

1.

Periodically review these terms and conditions. Mazda North American Operations and Mazda
reserves the right to revise these Legal Terms and Conditions at any time and for any reason and
reserves the right to make changes at any time, without notice or obligation, to any of the
information contained on this site, including but not limited to colors, specifications, accessories,
models, materials or other product or service features. By entering this site, you acknowledge and
agree that you shall be bound by any such revisions. We suggest periodically visiting this page of
the site to review these terms and conditions.

Service and technical information may change as needed. Although the specifications,
features, illustrations, equipment and other information contained in the site are based upon up-
to-date information, and while Mazda North American Operations and Mazda make all
reasonable efforts to ensure that all material, information and graphics on this site are correct,
accuracy cannot be guaranteed, and Mazda North American Operations and Mazda make no
warranties or representations as to its accuracy. This site, and all information and materials
contained herein, is provided to you "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT.

Mazda Service Info is for U.S. and Canadian specification vehicles (where indicated). By
entering this site, you acknowledge and agree that this site is intended for viewing within the
United States and Canada only, and will only be construed and evaluated according to United
States and Canada law. If you use this site from other locations, you are responsible for
compliance with any and all applicable local laws. Mazda North American Operations and Mazda
make no representations that the materials contained within this site are appropriate for locations
outside of the United States and Canada.

Information is copyright protected. Mazda North American Operations and Mazda are the
copyright owners of all materials on this site and no portion of this site, including, but not limited to,
the text, images, audio, or video, may be used in any manner, or for any purpose, without Mazda
North American Operations’ or Mazda’s express written permission, except as provided for herein.
Without in any way waiving any of the foregoing rights, you may print copies of the Mazda
Service Info diagnostic and repair information for local use, provided you do not delete or
change any copyright, trademark, or other proprietary notices. Modification or use of the material on
this site for any other purpose violates Mazda North American Operations’ and / or Mazda’s legal
rights. Except for copies printed for local use and not for resale, no part of this information may be
reproduced, downloaded and stored in a retrieval system, or transmitted, without the prior written
permission of Mazda North American Operations or Mazda. By entering this site, you acknowledge
and agree that any name, logo, trademark, or service-mark contained on this site is owned or
licensed by Mazda North American Operations or Mazda and may not be used by you without prior
written approval. Mazda North American Operations will aggressively enforce its intellectual
property rights to the full extent of the law. Sound, graphics, charts, information, or images of
places or people are either property of Mazda North American Operations or used on this site with
permission. Your use of any of these materials is prohibited unless specifically provided for on the
site. Any unauthorized use of these materials may subject you to penalties or damages, including
but not limited to those related to violation of trademarks, copyrights, privacy, and publicity rights.



10.

Unauthorized usage and/or excessive downloading is prohibited. Mazda reserves the right to
investigate and/or suspend any account where it determines that there has been any
unusual/suspicious activity with software and/or excessive downloading. By entering this site, you
acknowledge and agree that the software and service information site will be used as intended.
Unusual/suspicious activity and/or excessive downloading of any materials, data, text, images, video,
or audio from the Mazda Service Info web site may cause your subscription to be disabled without
prior warning, and at no consequence to Mazda North American Operations. And further, you
acknowledge and agree that if disabled, you can request a one-time-only reactivation. However, if
disabled a second time, your subscription access will be terminated, and you may not be eligible for a
refund.

Mazda Service Information subscriptions may be refundable: If for whatever reason you want a refund or
credit, the following policies apply:
o 1-day subscriptions - nonrefundable if you have entered and browsed the service
information.
o 30-day subscriptions - may be refunded at Mazda North American Operation’s discretion based
on days remaining
o 365-day subscription— refunds may be made based on days remaining

Use at your own risk. By entering this site you acknowledge and agree that your use is at your own risk and
that none of the parties involved in creating, producing, or delivering this site is liable for any direct, incidental,
consequential, indirect, or punitive damages, or any other losses, costs, or expenses or any kind (including
legal fees, expert fees, or other disbursements) which may arise, directly or indirectly, through the access to,
use of, or browsing of this site, or as expressly prohibited, through your downloading of any materials, data,
text, images, video or audio from this site, including but not limited to anything caused by any viruses, bugs,
human action or inaction,

or any computer system, phone line, hardware, software, or program malfunctions, or any other errors,
failures, or delays in computer transmissions or network connections.

Watch what you post. Do not post on this site, or transmit to this site, any pornographic, obscene, profane,
defamatory, libelous, threatening, unlawful or other material which could constitute or encourage conduct
that would be considered a criminal offense, give rise to civil liability, or otherwise violate any law or
regulation. Notwithstanding the fact that Mazda North American Operations or other parties involved in
creating, producing, or delivering this site, may monitor or review transmissions, Mazda North American
Operations and all parties involved in creating, producing, or delivering this site, assume no responsibility or
liability which may arise from the content thereof, including but not limited to claims for defamation, libel,
slander, obscenity, pornography, profanity, or misrepresentation.

Web site postings are not confidential. By entering this site you acknowledge and agree that any
communication or material you transmit to this site or Mazda North American Operations, in any manner and
for any reason, will not be treated as confidential or proprietary. Furthermore,

you acknowledge and agree that any ideas, concepts, techniques, procedures, methods, systems, designs,
plans, charts, or other materials you transmit to Mazda North American Operations may be used by Mazda
North American Operations anywhere, anytime, and for any reason

whatsoever.

One user per subscription. Your subscription to MazdaServicelnfo allows personal access to the web
site. A subscription is not a site license or group account. You will create a Username (email address) and
Password when you register and subscribe. You are fully responsible for all activities that occur under your
Username or Password.

11. Web site usage may be monitored. The URLs of the machine originating the request, and the time of the

request are monitored to track site and user activity. This is accomplished through the use of cookies. Most
browsers are initially set to accept cookies, and cookies are required for the proper function of
MazdaServicelnfo. Use of this web site constitutes consent to such monitoring. See our privacy policy for
additional details about cookies and their use.
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13.

14.

15.

Web site availability. This web site may be unavailable from time to time due to mechanical,
telecommunication, software, hardware and third party vendor failures. Mazda North American
Operations cannot predict or control when such downtime may occur and cannot control the
duration of such downtime. The web site may also be unavailable due to scheduled maintenance,
which in most cases will take place weekends and/or evenings. Mazda North American Operations
cannot guarantee the duration of the outage, but will make every effort to restore the web site to
service as quickly as possible.

Damage liability. In no event will Mazda North American Operations be liable for damages of
any kind, including without limitation any special, indirect, incidental, or consequential damages
even if Mazda North American Operations has been advised of the possibility of such damages.

Warranty-covered repairs. Service Bulletins and other publications often refer to procedures
covered by vehicle warranty. Authorized Mazda dealers perform warranty service and repairs.

System Requirements. You have read and understand the MazdaServicelnfo System
Requirements which are needed to access and purchase the MazdaServicelnfo materials.
The minimum system requirements can be found on the respective tabs for each
subscripiton.



