
Our Health and Safety Expectations of Suppliers

Our Expectations of You and Your Delivery Partners
We expect as a Supplier to the Group that you meet the 
following Health and Safety requirements:

•	 Have a Safety Management System in place as well 
as risk assessments and safe systems of work in 
relation to all activities you undertake including at 
our sites and at our customers sites on our behalf.

•	 You must have effective methods of monitoring the 
Health and Safety standards of both your 
employees and 3rd party providers, this includes 
having arrangements in place for workplace 
inspections, systems audits and incident reporting 
and investigations.

•	 Ensure that your drivers are fully and regularly 
briefed on our Health and Safety Expectations and 
how they affect them.

•	 Plan your vehicle’s load / route so that it can be off 
loaded / loaded safely and wherever possible 
without the need for people to access the vehicle 
bed, making sure that the load is adequately 
secured at all times whilst in transit.

•	 Should you outsource your delivery activities to a 
3rd party, it is your responsibility to ensure that they 
meet our Health and Safety Expectations for 
Suppliers as we see them as part of your business.
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Nothing we do is more important than 
making sure we all go home safe and 
well at the end of every day to our 
family and friends. That’s why keeping 
each other safe is a Cornerstone of 
our business.

As a supplier to the Group your delivery 
activities, and that of any third party you 
contract delivery to, have the potential to 
significantly impact safety at our 
branches, Distribution Centres as well as 
at our customer sites.  

It is important that we work together to 
ensure these risks are eliminated where 
possible or otherwise controlled.  

In this section we outline our Health and 
Safety Expectations of Suppliers 
delivering to our sites and directly to our 
customers as well as what you can 
expect in return. Our safety expectations 
for rehire suppliers working for our Tool 
Hire businesses are detailed in a 
separate document, this will be given to 
you by the relevant Category Manager.

Your Safety Management System
All suppliers delivering to our locations are expected to 
have a suitable safe system of work for their drivers to 
ensure the safety of unloading / loading activities.  This 
should be based on a suitable and sufficient risk 
assessment and, for each risk, the hierarchy of risk 
control should be used to eliminate the risk or reduce it 
to as low as reasonably practicable.  

An important consideration here is for you to ensure 
effective route and load planning to remove or reduce 
the need for people to access the bed of the vehicle to 
complete the off load or loading activity.  As part of this 
you should also ensure that loads are adequately 
secured to prevent them moving or falling from the 
vehicle during transit.
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Delivering to Our Customers Sites
From time to time we may require that you deliver 
directly to our customer’s sites.  Each site is likely to be 
different to the next and whilst we expect that you 
follow our safety expectations for delivering to our sites 
(above), the customer’s site Health and Safety rules will 
take precedence.

Delivering to Our Sites
When delivering to our sites (Stores, Branches or 
Distribution Centres) it is important to note that there 
will be pedestrians in and around the yard and car park 
areas, some of these will be our colleagues, others will 
be customers, contractors or members of the public.

Each of our locations has a site specific traffic 
management plan which details their local management 
arrangements to keep pedestrians, vehicles and off 
loading / loading operations separate and where this is 
not possible it details the controls you must follow.

Upon arrival at our locations your drivers should: 

•	 Familiarise themselves with the requirements of the 
traffic management plan.

•	 Make sure they are wearing a high visibility vest or 
jacket and safety footwear.

•	 Not enter our yard until directed to do so by our Yard 
Supervisor (or equivalent) - at some sites you might 
not be permitted to wait outside due to traffic 
regulations, in such cases you must have in place a 
suitable method of ensuring the yard is safe for you 
to enter e.g. calling ahead whilst safely parked in a 
designated parking up point.

•	 A Team Member will direct the driver to the 
offloading / loading area.

•	 Follow any instructions or directions provided by our 
yard supervisors or Banksmen. Heavy goods 
vehicles should not reverse at our locations without 
the supervision of a banksman.

Note: We use the term ‘Banksman’ to mean someone 
who supervises the vehicles reversing area ensuring 
that pedestrians are not in it.

•	 Before off loading / loading takes place, ensure the 
vehicle’s handbrake is engaged and, where possible, 
the ignition key removed to prevent the vehicle from 
being driven off whilst it is still being worked on.  
Depending on the load and method of unloading, we 
may ask you to follow additional local rules in relation 
to waiting in a safe place.

•	 Wear a hard hat with a retaining device when 
opening vehicle doors / curtains, operating cranes / 
lifts or whilst working on the bed of the vehicle.

•	 Not move your vehicle whilst it is being loaded or 
unloaded and follow any local site safety rules in 
relation to signage, skipper systems / barriers or 
wheel chocks. 

•	 Follow your company’s Safe System of Work for off 
loading / loading your vehicle.  If we are off loading / 
loading products using one of our Forklift Trucks you 
must stand at least 2m away from it when it is in use, 
or in the case of an overhead crane you must stand 
in the safe zone as directed by our crane operator.
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Drivers are more than 
welcome to use our welfare 
facilities whilst their vehicle is 
being off loaded / loaded.

Importantly too in all cases - 
whether delivering to our sites or 
our customers - your drivers 
should be capable of assessing 
risks and conducting dynamic risk 
assessments.


