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4N� OUR� L%ST� �98 .� � %NE� JN� TIF� SUCSF4UFNT� PUCLJDJTY� TI%T� 4NDLUEFE� YOUR�
%PPLJD%TJON� GORM�� WF� SI%RFE� WJTI� YOU� JNGORM%TJON� RF+%REJN+� TIF� GORTIDOMJN+�
:RF��ONGFRFNDF� :RO+R%M$�  IJS� :RO+R%M�� WIJDI� JS� EFSDRJCFE� CY� 0R$� 4R%� :RO4OGG�

%S� 4NTFNSJVF� 5OURN%L� #OR.SIOPS�� JS� EFSJ+NFE� TO�SFRVF� %S� TIF� DORF� OG�
%� SPJRJTU%L� +ROWTI� PRO+R%M$�  IF� WOR.SIOPS� %RF� NOT�DONSULT%TJON� +ROUPS�� TIFY�
%RF� EFPTI� F;PFRJFNDF� +ROUPS� OG� WIJDI� TIF� SFLG�RF%LJ=%TJON� OG� F%DI� PFRSON�
PRODFFES� %DDOREJN+� TO� IJS� OWN� JNNFR� RIYTIM� %NE� JN� TIF� DONTF;T� OG� IJS� JNEJVJEU%L�
LJGF� F;PFRJFNDF$�  IF� DONTJNUJN+� PRO+R%M� JS� M%EF� POSSJCLF� CY� TIF� WOR.COO.�WIJDI�
%LL� P%RTJDJP%NTS� WJLL� CF� RF4UJRFE� TO� PURDI%SF� GOR�  	�$��$�  IFRF� WJLL� NOT�
CF� %� SFT� DI%R+F� GOR� TIF� PRO+R%M�� TIOU+I� WF� WJLL� I%VF� %N� OPPORTUNJTY� TO�DONSFDR%TF�
%NE� CLFSS� OUR� +JGTS� EURJN+� TIF� WFF.$�  IF� WOR.COO.�OR� 4NTFNSJVF� 5OURN%L� JS� %�

PRJV%TF� JNSTRUMFNT-� TIUS�� WJTI� RF+UL%R� USF�� JT� CFDOMFS� %� N%TUR%L� VFIJDLF�
GOR�%� EFFPFNJN+� JNNFR� EJ%LO+UF$� 4G� GOR� %NY� RF%SON� YOU� EJE� NOT� RFDFJVF� YOUR�
%PPLJD%TJON� GORM� OR� I%VF�MJSPL%DFE� JT�� PLF%SF� LFT� US� .NOW� %NE� WF� WJLL� CF�
I%PPY� TO� SFNE� %NOTIFR$

	,
,� .!���98�1�18�1� 5%NJF� :%ULSON� %NE� TIF� MFMCFRS� OG� IFR�:RO+R%M� �OMMJTTFF
%RF� PRFP%RJN+� %� GJNF� PRO+R%M� GOR� �ONGFRFNDF$� #F� TRUST�

TI%T� CY� TIJS� TJMF� YOU� WJLL� I%VF�M%EF� YOUR� RFSFRV%TJON�
GOR� TIF� �ONGFRFNDF$�  IF� �FSFRV%TJON� 9GGJDF� JS� FNEF%VORJN+� TO� I%NELF� RF4UFSTS�
JN� %S� OREFRLY� %NE� G%JR�W%Y� %S� POSSJCLF$� �FRT%JN� RF4UJRFMFNTS�� SUDI� %S� RFSFR>

V%TJON� GORM�� EFPOSJT�� FTD$�� %RF� RF4UJRFE�� YOUR� DOOPFR%TJON� WJLL� CF� %PPRFDJ%TFE$
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.RR%N+FMFNTS� I%VF� CFFN� M%EF� WJTI� TIF� AFLLOW� �%C� �OMP%NY� SO�TI%T�
TIOSF� %RRJVJN+� GOR� TIF� �JNJSTFRS� :RF��ONGFRFNDF� %NE� �ONGFRFNDF�
M%Y�MFFT� %T� TIF� %JRPORT� %NE� SI%RF� %� T%;JD%C� OR� LJMOUSJNF� TO�
!NJTY� "J�4L%+F$

4G� YOU� WJSI� TO� %V%JL� YOURSFLG� OG� TIJS� SFRVJDF�� PLF%SF� +O� TO�
TIF� AFLLOW� �%C� �T%RTFR!S� COOTI�� WJTI� YOUR� LU++%+F$� 4T� JS� LOD%TFE� OUTSJEF� TIF�
.JRPORT� %NE� D%N� CF� RF%DIFE� CY� USJN+� TIF� 1;JT� EOOR�OPPOSJTF� 3%TF� ,�� TIFN� TURN�
RJ+IT� %T� TIF� SJEFW%L.�� %� GFW� Y%RES� EJST%NDF$� 4N� OREFR�TO� POOL� %S� M%NY� PFOPLF�
%S� POSSJCLF�� JT� JS� SU++FSTFE� TI%T� YOU� %RRJVF� %T� TIF� %JRPORT� CFTWFFN� TIF� GOLLOWJN+�
TJMFS-

:RF��ONGFRFNDF-� �UNE%Y�� 5UNF� �� ? � CFTWFFN� '� %NE� 	�� P$M$
�ONE%Y�� 5UNF� ,� ? � CFTWFFN� ,� %$M$� %NE� '� P$M$

�ONGFRFNDF-� �%TURE%Y�� 5UNF� 	�� ? � CFTWFFN� '�%NE� 	�� P$M$
�UNE%Y�� 5UNF� 	�� ? � CFTWFFN� '� %NE� 	�� P$M$

AFLLOW� �%C� I%S� %SSURFE� US� TI%T�FVFRYTIJN+� POSSJCLF� WJLL� CF� EONF� TO� SFNE� PFOPLF
TO� !NJTY� "JLL%+F� JN� +ROUPS$�  IJS� %RR%N+FMFNT� M%Y�MF%N� %� SIORT� W%JT� ON� YOUR
P%RT� CUT� JT� %LSO�M%Y� MF%N� TI%T� SOMFONF� FLSF� WON!T� I%VF� TO�DOMF� IFRF� JN� %� D%C� %LONF�
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6�� :2:�!D� �R� .TVMP� 	�� �VEGI� 0S4PI@�� SYV� ARM;@�4MRMW;IV� MR� 8RS?=MPPI�� #IRRIWWII��
TEWWIH� SR�� �VEGI� >EW� SVHEMRIH� MR� �,���� LE=MRK� ;EOIR� LIV� ;VEMRMRK�
>LMPI� HSMRK� ;IEGLMRK� MR� 9SYMW=MPPI�� 8IR;YGO@�� "LI� WIV=IH� MR�

0LE;;ERSSKE�� #IRRIWWII�� JVS4� �,��� ;S� �,�,�� "LI� FIGE4I� PIEHIV� MR� 8RS?=MPPI�
#IRRIWWII�� MR� �,�,��  

:EV@� :@PIW�� E� PSRK";M4I� ERH� HIITP@� PS=IH� TMSRIIV� MR� SYV� ARM;@� :S=I4IR;��
TEWWIH� SR� .TVMP� �
�� :EV@� >SVOIH� >M;L� 0LEVPIW� ERH� :@V;PI� 3MPP4SVI� E;� ;LI�
ARM;@� "SGMI;@� SR� #VEG@� E=IRYI� JVS4� �,	�� ;S� �,'��� E;� ;LE;� ;M4I� WLI� >EW� SVHEMRIH�
F@� 0LEVPIW� 3MPP4SVI� ERH� 4S=IH� ;S�#I?EW�� 6R� �,'�� WLI� FIKER� ;LI� ARM;@� >SVO� MR�
"ER� .R;SRMS�� #I?EW�� ERH� VI4EMRIH� ;LI� PIEHIV� JSV� ''� @IEVW�� 6R� EHHM;MSR� ;S� LIV�
S>R� TIVWSREP� GSR;VMFY;MSR� ;S� ;LI� ARM;@� :S=I4IR;�� LIV� HEYKL;IV�� .PMGI� :@PIW� 0VSRPI@��
JSPPS>IH� MR� LIV� TVSJIWWMSR� ERH� W;MPP� GSRHYG;W� SYV� ARM;@� >SVO� MR� �OPELS4E� 0M;=��
�OPELS4E�� 1

.PP� SJ� YW� NSMR� MR� KM=MRK� WTIGMEP� FPIWWMRKW� ;S� :EV@� ERH� �VEGI� MR� ;LIMV�
I;IVREP� SRKSMRK�� CI� ORS>� ;LE;� ;LI� 6RJMRM;I� "TMVM;� SJ� ;LI� RI>FSVR� 0LVMW;�
I?TVIWWIH� ;LVSYKL� ;LI4� JMRHW� NS@� ERH� JYPJMPP4IR;� EPSRK� ;LI� TE;L� SJ� I;IVREP�
6MJI�� CI� KM=I� SYV� WTIGMEP� FPIWWMRKW� ;S�E�6�6� >LS� JIIP� ;LI� GLEPPIRKI� SJ� ;LMW�
GLERKI�

#52� B�602� �3� A�6#D� ARM;@� "GLSSP W� !EHMS� :MRMW;V@� MW� I?TERHMRK� ERH� MRGVIEWMRK

MR� M;W� FPIWWMRK� ;S� ARM;@� JVMIRHW� I=IV@>LIVI�� CI� LE=I�
VIGIR;P@� LEH� >SVH� JVS4� ;LI� !EHMS� 1ITEV;4IR;� ;LE;� EPP� ���4MRY;I�

BSMGI� SJ� ARM;@� �VSEHGEW;W� LE=I� FIIR� GERGIP�PIH� ERH� SRP@� ��4MRY;I� FVSEHGEW;W� EVI�
FIMRK� GSRHYG;IH�� #LIVI� LEW� FIIR� WS4I� GSRWMHIVEFPI� MRUYMV@� VIKEVHMRK� ;LMW�F@�

;LI� PMW;IRIVW�� 6J� @SY� GSR;MRYI� ;S� KI;� MRUYMVMIW�� @SY� 4MKL;� >MWL� ;S� TSMR;� SY;�
;LE;� ;LMW� VEHMS� TSPMG@� MW� E� TEV;� SJ� E� KVS>MRK� TSPMG@� ;LVSYKL� >LMGL� MRGVIEWIH�
FPIWWMRKW� EVI� I?TIG;IH�� DSY� >MPP� FI� MR;IVIW;IH� ;S� ORS>� ;LE;� ;LIVI� >MPP� FI� E�
GLERKI�SJ� =SMGI� EW� SJ� 7YRI� 6�� SR� SYV� BSMGI� SJ� ARM;@� �VSEHGEW;�� #LSYKL� E;� ;LI�
;M4I� SJ� ;LMW� >VM;MRK�� M;� LEW� RS;� FIIR� HIGMHIH� >LI;LIV�SV� RS;� ;LI� TIVWSREPM;@�
MR=SP=IH� >MPP� FI� VIGSKRMAIH� TYFPMGP@��  LMP� CLM;I� JVS4� ;LI� 2HYGE;MSR� 1ITEV;4IR;��
ERH� ER� SVHEMRIH� ARM;@� 4MRMW;IV�� >MPP� 4EOI� ;LI� 4EW;IV� ;ETIW� JSV� ;LI� BSMGI� SJ� ARM;@�
GS44IRGMRK� 7YRI� 6�

.� RI>� PMW;� SJ� BSMGI� SJ� ARM;@�  VSKVE4W� MW� FIMRK� TVITEVIH� F@� ARM;@� "GLSSP��
>LMGL� >MPP� RS;� MRGPYHI� E� PMW;MRK� SJ� GIR;IV� TVSKVE4W�� 5E=MRK� TVI=MSYWP@� LEH� SYV�
TVSKVE4W� PMW;IH�� ;LIVI� LEW� FIIR� WS4I� GSRWMHIVEFPI� GSRJYWMSR� MR� ;LI�4MRHW� SJ�
4MRMW;IVW� EW� ;S�>LS� LEW� FIIR� VIWTSRWMFPI� JSV� WTSRWSVWLMT�� �@� RS;� LE=MRK� ;LI�
GIR;IV� TVSKVE4W� PMW;IH� >I� ;VYW;� ;LE;� ;LMW� HMJJMGYP;@� >MPP� FI� IPM4MRE;IH�

�=IV� ���� W;E;MSRW� EVI� RS>� GEVV@MRK� �;LI� CSVH�� SR� ;LI� WE4I� FEWMW�� 2=IV@HE@�
;LMW� RY4FIV� MRGVIEWIW�� #LI� !EHMS� 1ITEV;4IR;� MW� >SVOMRK� ;S>EVH� ;LI� ;M4I�>LIR�
GIPIFVM;MIW� SJ� RE;MSREP� SV� MR;IVRE;MSREP� JE4I� GER� FI� YWIH� MR� ;LMW� TLEWI� SJ�
;LI� "GLSSP W� !EHMS� :MRMW;V@�

 9.02:2�#� 9E� 0VIWGIR;E�� 0EPMJ�� .J;IV� E� FVMIJ� ;M4I� SY;WMHI� SJ� ;LI� JYPP� ;M4I
4MRMW;V@�� 7E4IW� "IVEHE� LEW� VI;YVRIH� ;S�;LI� JYPP� ;M4I� >SVO� MR� GLEVKI�
SJ� SYV� ARM;@� 4MRMW;V@� MR� 9E� 0VIWGIR;E�� 0EPMJ�� CI� EPP� VINSMGI� MR�

;LI� STTSV;YRM;@� ;S�>IPGS4I� 7M4� FEGO� ERH� >I� KM=I� ;LEROW� ;S� �SH� SYV� 3E;LIV� JSV�
;LI� >SRHIVJYP� WYGGIWW� ;LE;� LI� MW� KSMRK� ;S� I?TIVMIRGI� MR� LMW� 4MRMW;V@� MR� 9E� 0VIWGIR;E�

�VMHKITSV;�� 0SRR�-� 6;� LEW� ;EOIR� WI=IVEP� 4SR;LW� JSV� PIEHIVWLMT� MR� �VMHKITSV;

;S� FI� JMREPMAIH�� 1MGO�ERH� 0EVSP@R� �SSRER�� >LS� LE=I� FIIR�
PM=MRK� MR� 3PSVMHE� ERH� >SVOMRK� GPSWIP@� >M;L� :EV@� 8YTJIVPI�� LE=I� EGGIT;IH� PIEHIVB

WLMT� SJ� SYV� >SVO� MR� �VMHKITSV;�� CI� ORS>� ;LE;� @SY� >M6�6� >ER;� ;S� GSR=I@� WTIGMEP�
FPIWWMRKW� ;S� 1MGO� ERH� 0EVSP@R� EW� ;LI@� KS� JSV;L� JVS4� W;VIRK;L� ;S� W;VIRK;L� MR�
;LIMV�>SVO� MR� �VMHKITSV;�



1EVW� �ROXPFXV � �L M R ,� 6EPIV� E4H� �XHUH� 9RUKE4 � =LR� =IUI� EGWMYI� M4� RXU� #4MW?
=RUN� M4� 9IPSLMV � "I44� � EUI� 4R=� OMYM4K� E4H� HIYIORSM4K� E�

#4MW?� PM4MVWU?� M4� #4MW?� "UXWL� �I4WIU � 1EVW � ���
� 2RX4WEM4� 8E4I � �SW�� 1 
�ROXPFXV � �LMR � 	������ 4IUI� EKEM4 � ?RXU� VSIGMEO� ORYI� E4H� FOIVVM4KV� =MOO� FI�
PIE4M4KJXO� WR� 6MP� E4H� �XHU@� EV� WLI?� PRYI� JRU=EUH� M4� WLIMU�=RUN� JRU� WLI� 2EWLIU�

8MWWOI�  RGN � � U N �,�  XF?�  E=OM4V � E� KUEHXEWI� 
� PR4WLV�� VWXHI4W� JURP� WLI� !GLRRO
RJ� 9M4MVWIUMEO� E4H�  IOMKMRXV� !WXHMIV � MV� KRM4K� WR� 8MWWOI�

 RGN � �UN� � WR� WENI� RYIU� OIEHIUVLMS� RJ� WLI� =RUN� WLIUI� E4H� WLI� !WXH?� �OEVV� M4�
�M4I� .OXJJ�� 0XUM4K� LIU� WUEM4M4K� E4H� SUMRU� WR� MW �  XF?� LEV� FII4� EGWMYI� M4� WLI�
#4MW?� =RUN� M4� :RUWLIEVW� 7E4VEV� �MW?�

�� 4XPFIU�RJ� RWLIU�PM4MVWUMIV� EUI� M4� WLI� SURGIVV� RJ� GLE4KI� HXI� WR� SI4HM4K�
UIWMUIPI4W� RJ� OIEHIUVLMS�� DRXU� GR4WM4XM4K� GR4VGMRXV4IVV� RJ� SUE?IU�=MOO� FI�
HIISO?� ESSUIGMEWIH�

�#8�5"� 1C�4�:31� 9EU?� 6R� �RRSIU�RJ� !E4� .IU4EUHM4R � �EOMJ� � E4H� 0RURWLIE� 2R=OIU

RJ� �UOM4KWR4� 4IMKLWV � 588� � UIGI4WO?� SEUWMGMSEWIH� M4� E� SXOSMW�

I>GLE4KI�� 54� OMIX� RJ� VEFFEWMGEO� OIEYI � WLIVI� W=R� JM4I� OIEHIUV�
JIOW� WLEW� WLMV� NM4H� RJ� I>GLE4KI�=RXOH� VWUI4KWLI4� WLIP� SIUVR4EOO?� E4H� =RXOH� EHH� E�
4I=� HMPI4VMR4� WR� WLIMU�PM4MVWU?�� "LIUI� MV� E� X4E4MPRXV� GR4VI4VXV� WLEW� =LEW� WLI?�
HMH� SURYIH� PRVW� IJJIGWMYI� JRU� WLIP� SIUVR4EOO?� E4H� WLIMU�PM4MVWUMIV� E4H� JRU�EOO�
GR4GIU4IH�

"LI?� IEGL� VWE?IH� M4� R4I� E4RWLIU�V� LRPIV � XVIH� WLI� RWLIUV� GEU� E4H� IEGL�
SEMH� LIU� R=4� WUE4VSRUWEWMR4� GRVWV� JRU� WLI� I>GLE4KI�� "LIMU� VEOEUMIV� GR4WM4XIH�
UMKLW� R4� JURP� WLIMU� R=4� UIVSIGWMYI� GLXUGLIV�� :EWXUEOO?� WLMV� =EV� =MWL�WLI�
GR4VXOWEWMR4� E4H� ESSURYEO� RJ� WLIMU� .REUH�� "LI� UIGISWMR4� RJ� IEGL� OIEHIU� WR� WLI�

RWLIU�V� PM4MVWU?� =EV� =EUP�E4H� ORYM4K�� 1YIU?R4I� M4� LMV� GR4KUIKEWMR4� =EV� PRVW�
GRRSIUEWM�YI�

.RWL� 0RURWLIE� E4H� 9EU?� 6R� UIGIMYIH�SEKIV� RJ� GRPPI4WV� JURP�PIPFIUV�RJ� WLIMU�
UIVSIGWMYI� GR4KUIKEWMR4V�� 5J� ?RX� LEYI� E4?� VSIGMJMG� TXIVWMR4V� ?RX� PMKLW� =MVL�
WR�EVN � IMWLIU� 0RURWLIE� RU� 9EU?� 6R� =RXOH� FI� PRUI� WLE4� LESS?� WR� E4V=IU� WLIP�
JRU� ?RX�

 135�:�8�  1� 1!1:"�"5A1� DRXU�  IKMR4EO�  ISUIVI4WEWMYIV� PIW� LIUI� EW� #4MW?
911"5:3!� �"� #:5"D� A588�31� AMOOEKI� �SUMO� �' � �� � ���� �� HIWEMOIH� UISRUW� =MOO

FI� GRPM4K� WR� ?RX� HMUIGWO?� JURP� ?RXU�  IKMR4EO�

 ISUIVI4WEWMYI� M4� WLI� YIU?� 4IEU� JXWXUI�� BI�=E4WIH�
YIU?� PXGL� JRU� ?RX� WR� N4R=� WLEW� MW� =EV� WLI� X4E4MPRXV� RSM4MR4� RJ� ?RXU�  IKMR4EO�
 ISUIVI4WEWMYIV� WLEW� WLMV� WMPI� VLEUIH� WRKIWLIU�=EV� E� PRVW� YEOXEFOI� I>SIUMI4GI�
RJ� JIOOR=VLMS� JRU� WLI� KRRH� RJ� RXU� 9RYIPI4W� WLEW�=I� LEYI� LEH� WR� HEWI�� "LI�
GR4VGMRXV4IVV� RJ� ORYI � HIYRWMR4� E4H� SUE?IU� =EV� E� YIU?� VSIGMEO� FOIVVM4K�
WR� E�5�5� RJ� XV� M4� WLI� 1>IGXWMYI� �JJMGI�

919.1 !45�� �� 0� 14GORVIH� MV� ?RXU� ESSOMGEWMR4� GEUH� JRU�PIPFIUVLMS�� �OIEVI� JMOO�
1:�8�!10� RXW� E4H� UIWXU4� WR� WLI� �#��RJJMGI� EV� VRR4� EV� SRVVMFOI� EV� WLI

M4JRUPEWMR4� MV� MPSRUWE4W� JRU� RXU� RJJMGI� UIGRUHV�� "LE4N�?RX�
E4H� FOIVV� ?RX� JRU� ?RXU� SURPSW4IVV�
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