
 
 
 

TrustSpot Installation Guide for Shopify 

 

Getting started with TrustSpot on Shopify is a breeze, the below steps will walk you through getting TrustSpot 

installed on your store.  

1. Go to https://apps.shopify.com/trustspot and click on “Get” to start the installation process.  

 

2. You will be forwarded to the TrustSpot app, asking you to create an account or login.  

a. If you do not have an account, it takes a few seconds to complete the process.  

b. If you already have an account, just enter in your login credentials and click login.  

 

3. Once logged in, you will be automatically prompted to accept the installation through Shopify: Accept 

the installation. 

That’s it! You’re now 100% setup with TrustSpot on Shopify  

 

How to Install Trust Elements on my Shopify Store 

Depending on the TrustSpot plan you are subscribed to, you will have access to different Trust Elements that 

can be placed on your site.  When installing Trust Elements on your website, we recommend that your store is 

setup using an SSL certificate (showing HTTPS) in the browser link. This should be already setup by default 

with your Shopify store once it’s set to be Live.  

 

Adding a Trust Element to your Header or Footer 

In this example, we’ll be showing you steps to add a Trust Seal to your footer. These steps can be repeated for 

any Trust Element we have, and easily added into any page on your site (including both the Header and 

Footer).  

1. To add a Trust Seal, go to On-Site Promotions > Trust Seal 

 

2. Scroll through all the different Trust Seals we have available. 

 

https://apps.shopify.com/trustspot


3.  Once you find one that you like, simply click “Copy” underneath the box showing the code, and now 

you can paste this into your Shopify Store.  

 

4. Depending on where you want these to display, some customers prefer to add this to their footer or a 

certain page of their website. In this installation guide, we will show you how to add a Trust Seal to 

your footer.  

 

a. Within your Shopify Admin Panel, navigate to “Online Store / Themes” , and click on “Edit HTML 

/ CSS” 

 

b. Under “Snippets” click on “Add new Snippet” 

 

c. Create a new snippet for the TrustSpot code you copied earlier and type the name of the 

element for the snippet name, in this case "trustspotseal".  Then click on “Create Snippet”. 

 

Now paste in the code you copied earlier from TrustSpot into the new Snippet box on Shopify 

and click on “Save”. 



 

5. Repeat steps 1 through 4, but this time, name your snippet with the trust element you're using, 

example "trustspotbadge" or "trustspotwidget". 

 

6. Under Layout select the default theme.liquid or the layout that you use. 

 

 
 

7. Place {% include 'trustspotseal' %} where you’d like to display the TrustSpot Seal in your footer. In this 

example, we are adding it below our social icons so it’s very visible. 

 

 
 

8. Click on “Save” on the top right, now you’re TrustSpot Seal is visible within your Footer.  



 

 

Did you have any questions about adding a Trust Element to your Header or Footer? If so please feel free to 

send us an email at:  support@trustspot.io and we’ll help you with the process   

 

 

Adding a Trust Element to your Store Page 

In this example, we’ll be showing you steps to add a Trust Badge on a random page in your store, for example 

“About Us”. These steps can be repeated for any Trust Element we have, and easily added into any page on 

your site. If you’re looking to add a Trust Element to a special area of your site, the above walkthrough might 

be helpful as well.  

Example Link: https://trustspot-demo-store.myshopify.com/pages/about-us 

1. To get started, go to On-Site Promotions > Trust Badge, and find a Trust Badge that you want to add to 

your site. In this example, we will be selecting the “Large Blue Badge” 

 

2. Click on “Copy” underneath the box showing the code, and now you can paste this into your Shopify 

Store. 

 

3. Within Shopify, navigate to the page you wish to add the Trust Badge to, in this example we will be 

navigating to the “about-us” page.  
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4. Within the About-Us Page, click on “Show HTML” (far right button on the icon menu) 

 

5. Once the HTML editor is open, simply paste in the code you copied earlier from TrustSpot. In this 

example, we want to add the Trust Badge to the very top of the page, so we’re adding the code all the 

way at the top.  

 

 
 



6. Click on “Save” on the top right, now your TrustSpot Badge is visible within on your Store Page 

 

 

Did you have any questions about adding a Trust Element to your Store Page? If so please feel free to send us 

an email at:  support@trustspot.io and we’ll help you with the process   
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