
WORKSHEET 
UX Content Strategy 
 
 
Here’s a chance to try your skills at creating UX Content to improve an experience for users. 
Let’s focus on:  
 

1. Descriptive UX Content 
2. Helpful UX Content 
3. Transparent UX Content 
4. Inspirational UX Content 

 
 
 

My Brick Case: Portable Storage For Kids 

 

Features: 
● Lightweight material 
● Studded plates attached inside 
● Includes lock 
● LEGO compatible 
● Measures 10 x 7 x 4 inches 
● Available in blue and red 

 
This is a product page for a portable storage case for kids who play with stackable bricks like 
LEGOs. The page could be greatly improved by adding Descriptive UX Content. How would you 
improve the content you see here? Write your notes below, including any updates you would 
make to the description. (Don’t forget: text isn’t the only way to provide effective descriptions.) 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
 



 
 

 

 
Publix is a supermarket chain that offers curbside pickup: order items online and you can pick 
them up at a specific time. In their website’s FAQ section, they explain how the service works. 
How would you improve upon this existing content to make it more helpful, and increase the 
chances that users will try the service? 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
 
 
 

http://www.publix.com/faq/publix-curbside


 

 
Emtec is a pest control company located in Oklahoma. Consider this scenario: Emtec has a 
website with an About page, but the text you see above is the only content on that page. How 
would you suggest Emtec improves the page to provide better Transparent UX content? 
Consider the kind of content - written or visual - that would increase trust and create a better 
connection with prospective customers. 
 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
 
 
 

https://www.emtecpestcontrol.com/About


 
 
HyperX is a brand that produces high-quality gaming headsets. Their Cloud Alpha headsets 
feature something called a “dual chamber driver system”. This system essentially separates the 
low, bass sounds from the higher frequencies to create a much clearer audio experience, 
something that’s important for gamers who need to hear their game as well as they see. 
 
If Inspirational UX Content is used to help people see the possibilities, what kind of content 
would be ideal for promoting products with this new “dual chamber driver system”? Who would 
benefit from it, and what benefits could they achieve from it? What kinds of content would be 
ideal for getting this message across to the right audience?  
 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
 
 

https://www.hyperxgaming.com/en/headsets/cloud-alpha-pro-gaming-headset

