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Trip Summary

6:00 AM Depart from Port Columbus International Airport (CMH) - Port Columbus International Airport (CMH), Check In - Boarding
Pass _ Spirit Airlines.pdf

8:27 AM Arrive at Fort Lauderdale Hollywood International Airport (FLL) - Fort Lauderdale Hollywood International Airport (FLL)
11:00 AM Depart from Fort Lauderdale Hollywood International Airport (FLL) - Fort Lauderdale Hollywood International Airport (FLL)
12:59 PM Arrive at Norman Y Mineta San Jose International Airport (SJC) - Norman Y Mineta San Jose International Airport (SJC)

Pick up Car Rental at Avis - Avis
Ojochal

7:00 PM Dinner Reservation at Castillo's Kitchen
Check-in at Jardín de los Monos - Jardín de los Monos

8:30 AM Whale Tour
7:00 PM Dinner Reservation at Exotica

7:00 AM Cano Island Scuba - requested booking
Playa Arco

7:30 PM Dinner Reservation at Resto Citrus

Check-out at Jardín de los Monos
Check in at Hacienda AltaGracia an Auberge Resort - Hacienda AltaGracia an Auberge Resort

8:30 AM Canopy Tree Net

 No Plans for This Day

Check out at Hacienda AltaGracia an Auberge Resort - Hacienda AltaGracia an Auberge Resort
Manuel Antonio
Manuel Antonio restaurant options
Check-in at Hotel Plaza Yara - Hotel Plaza Yara

5:45 PM Jungle Night Tour

Manuel Antonio Jet Ski Tour
4:00 PM Sunset Photo Shoot - Your trip overview - Airbnb.pdf
7:30 PM Dinner Reservation at Ronny's Place

February 9 - Ojochal Day 1

February 10 - Ojochal Day 2

February 11 - Ojochal Day 3

February 12 - Hacienda Alta Gracia Day 1

February 13 - Hacienda Alta Gracia Day 2

February 14 - Hacienda Alta Gracia Day 3

February 15 - Manuel Antonio Day 1

February 16 - Manuel Antonio Day 2
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Check-out at Hotel Plaza Yara
Monteverde
Monteverde Dinner Options
Check-in at La Guayaba Monteverde - La Guayaba Monteverde

11:00 AM Sky Trek - R-473330.pdf
5:00 PM San Lucas Treetop Dining Experience

Check-out at La Guayaba Monteverde
La Fortuna
La Fortuna Restaurant Options
Check-in at La Finca Lodge - La Finca Lodge

3:30 PM Arenal Hanging Bridges Hike - doc.pdf
7:00 PM Dinner Reservation at Gingerbread

6:30 AM Gravity Falls Tour - Gravity Falls Tour.pdf
6:00 PM Dinner Reservation at Don Rufino

The Springs Resort and Spa - JAFFE#3106.pdf
7:00 PM Dinner at Las Ventanas - Hot Springs Resort

Check-out at La Finca Lodge
Drop off Car Rental at Avis - Avis

2:45 PM Depart from Aeropuerto Internacional Juan Santamaría (SJO) - Aeropuerto Internacional Juan Santamaría (SJO)
7:00 PM Arrive at Orlando International Airport (MCO) - Orlando International Airport (MCO)

Check-in at Hyatt Regency Orlando International Airport Hotel - Hyatt Regency Orlando International Airport Hotel

Check-out at Hyatt Regency Orlando International Airport Hotel
7:00 AM Depart from Orlando International Airport (MCO) - Orlando International Airport (MCO)
9:22 AM Arrive at Port Columbus International Airport (CMH) - Port Columbus International Airport (CMH)

February 17 - Monteverde Day 1

February 18 - Monteverde Day 2

February 19 - La Fortuna Day 1

February 20 - La Fortuna Day 2

February 21 - La Fortuna Day 3

February 22 - Departure

February 23 - Arrive Home
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February 9 - Ojochal Day 1

6:00 AM - Eastern Standard Time
Depart from Port Columbus International Airport (CMH)

8:27 AM - Eastern Standard Time
Arrive at Fort Lauderdale Hollywood International Airport (FLL)

11:00 AM - Eastern Standard Time
Depart from Fort Lauderdale Hollywood International Airport (FLL)

12:59 PM - Pacific Standard Time
Arrive at Norman Y Mineta San Jose International Airport (SJC)

Pick up Car Rental at Avis

CONFIRMATION NUMBER
JF697J

AIRLINE
Spirit Airlines

FLIGHT NUMBER
2353

SEAT / TICKET DETAILS
,

Port Columbus International Airport (CMH)
4600 International Gtwy, Columbus, OH, US, 43219
(614) 239-4000

CONFIRMATION NUMBER
JF697J

AIRLINE
Spirit Airlines

FLIGHT NUMBER
2353

TERMINAL
4

Fort Lauderdale Hollywood International Airport (FLL)
100 Terminal Dr, Fort Lauderdale, FL, US, 33315
(954) 359-1200

CONFIRMATION NUMBER
JF697J

AIRLINE
Spirit Airlines

FLIGHT NUMBER
335

TERMINAL
4

SEAT / TICKET DETAILS
,

Fort Lauderdale Hollywood International Airport (FLL)
100 Terminal Dr, Fort Lauderdale, FL, US, 33315
(954) 359-1200

CONFIRMATION NUMBER
JF697J

AIRLINE
Spirit Airlines

FLIGHT NUMBER
335

TERMINAL
M

Norman Y Mineta San Jose International Airport (SJC)
1701 Airport Blvd, San Jose, CA, US, 95110
(408) 392-3600

San Jose Int'l Airport (SJC) is located in the heart of Silicon Valley, the center of technology innovation. San Jose is the
10th largest city in the U.S.

CONFIRMATION NUMBER
18747364US6

CARRIER
Avis

PRICE
$683.99 USD
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Ojochal
Perfectly situated on the coast of the Costa Rican province of Puntarenas, Ojochal is a little town that’s more of a
residential spot rather than a tourist destination. It’s quiet, it’s off the beaten path, but it’s full of surprises! 

Ojochal offers ocean views, magnificent jungle, and pristine beaches with many of the activities that travelers to
Costa Rica expect. 

No matter what time of year you visit Costa Rica, Ojochal should definitely be a stop on your itinerary if you are looking to
escape from the crowds and enjoy a “living like a local” style of vacation. 

In recent years, Ojochal has become a popular destination for expats in Costa Rica and earned a reputation for being the
culinary hub of the area.

 
Here you’ll find great restaurants like Exotica, a French Canadian spot serving everything from spicy Vietnamese chicken
soup to French liver pâté. 

Another great example of Ojochal’s restaurant scene is Citrus, boasting a Moroccan-inspired menu of gluten-free and
vegetarian options. Or, Ylang Ylang, famous for its authentic Indonesian cuisine, and Azul, an intimate restaurant with a
gourmet Mediterranean menu. 

There’s also The Bamboo Room, a bar with live entertainment, an array of tropical cocktails, and both vegetarian and
vegan options on the menu, all while having an amazing view of the ocean.

Or, if you’re more in the mood for some good seafood, you can stop by Castillo’s Kitchen for brunch, lunch, or dinner. It’s a
waterfront Mediterranean restaurant with vegetarian, vegan, and gluten-free options.

If you’re looking for Ojochal, Costa Rica restaurants with a more local flavour, there’s always Heliconia. It’s a Costa Rican
restaurant that has the locals singing its praises.

As well as fusion flavours, you’ll also be able to sample more traditional Tico food in the Ojochal, Costa Rica
restaurants.

Make sure you plan to experience Ojochal’s culinary delights for dinner, as most restaurants are closed for lunch and
many are also closed all day on Mondays. (We had to find that out the hard way!) 

 

Visit Cascada El Pavon

A visit to Ojochal, Costa Rica would be incomplete without a visit to Cascada El Pavon. The small but beautiful
waterfall is situated just a few minutes from Ojochal. You can even take a dip in the pool at the bottom of the waterfall. The
area is never crowded, making it the perfect Costa Rican paradise moment.

 

Explore Playa Ventanas 

Just a few miles south of Ojochal is Playa Ventanas. The beach of windows… the strange name comes from its window-
like caves, which give this beach its charm and make Ojochal, Costa Rica a unique place to visit.

Walk through the caves at low tide or at high tide, watch as the powerful waves shoot out waves out of the cave. Playa
Ventanas is also a good spot for beginner surfers, and if there’s a decent swell, it’s also perfect for the more advanced
wave catchers. 

7:00 PM - Central Standard Time
Dinner Reservation at Castillo's Kitchen

Check-in at Jardín de los Monos

Avis
Cruce San Antonio De Belen, Alajuela
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Our boutique Bed and Breakfast in Costa Rica is located a 2 minute walk from the beach and is surrounded by a lovely
tropical garden where monkeys and sloths are seen very regularly. Observe them from your hammock at your outdoor
living area or from the lounge deck next to the swimming pool. You can cool down in our pool enjoining a refreshing drink
from the swim-up bar. All rooms come with a private patio, air-conditioning, a big king size bed, a private bathroom and are
cleaned daily. We offer 4 room types; lovely double rooms, stylish deluxe double rooms, a spacious junior suite and a very
private deluxe suite. We are proud of our wide breakfast menu; freshly made and always included in the room rate. Try out
our homemade bread and Dutch pancakes! Our Bed and Breakfast is ideal for those who are planning a trip without (their)
young children. We maintain an Adults Only policy!  

ROOM / BED TYPE
Deluxe Suite

Jardín de los Monos
C. Jardín de los Monos,, Savegre, CR
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February 10 - Ojochal Day 2

8:30 AM
Whale Tour

Marino Ballena National Park is named after the Humpback Whales that migrate here each year from December to April to
mate before returning to the frigid waters to the north. 

Playas Uvita and Ballena are relatively unvisited stretches of white and golden sand. Green marine iguanas (iguana verde)
bask in the sun between dives to feed on the algae growing on the rocks and coral. Between the beaches are areas of
mangrove habitat.

The largest coral reef on the Pacific Coast of Central America forms a crescent necklace with the three small islands known
as Las Tres Hermanas (three sisters) and Ballena island as the center piece. The park stretches from the southern end of
Playa Hermosa to the northern end of Playa Piñuela and about 9 miles (15 km) seaward.

 

Marino Ballena National Park Location

Especially at low tide, snorkeling can be good from the shore but be careful of currents and riptides. Dive trips are available
to the islands. Beach combing is rewarding here, especially when the water recedes far enough to allow you to walk out to
Punta Uvita Tombolo, the small island that is slowly being reclaimed to the land as sand and debris deposit to form a land
bridge.

Olive Ridley and Hawksbill turtles can be seen laying their eggs on night visit to the beach between May and November.
The largest numbers arrive on the waning moon usually in September. Please respect the turtles. Marino Ballena is not as
closely monitored or regulated as some of the more famous nesting sites, and you may find yourself alone on the beach.
Please do not use unshielded flashlights, camera flashes, make loud noises, or approach too closely. The turtles have
worked very hard to get to the beach, don’t scare them away.

 

Spend your morning enjoying a boat tour of Whale Marine Park, complete with snorkeling through the clear waters, maybe
even swimming with the whales and turtles!

 

Bring ₡ 50,000 cash along with $12 for park entry

 

meet at 8:30am at Aventure Uno next to Dolce Uvita

7:00 PM
Dinner Reservation at Exotica

BOOKED THROUGH
WhatsApp
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Restaurante Exotica, Frente a UnicityJewels, Calle principal Ojochal, Osa, Puntarenas 

 

Enjoy dinner surrounded by magical nature and a cozy ambiance

Page 8 of 82



February 11 - Ojochal Day 3

7:00 AM - 6 hr
Cano Island Scuba - requested booking
Sierpe Outfitters

 

Voted by many best dive location in mainland Costa Rica, Caño Island is home to an amazing variety of marine life. This
area is a protected marine park. Fishing is prohibited for 3 miles around the island and the collecting of shells and
harvesting of other marine life is also prohibited.

You will encounter both pelagic (open ocean) and reef fish. If you like to see large schools of jacks and barracudas, sting
rays and manta rays, and if you like sharks, you will enjoy your dives here. Dive sites range from 10 meters (30 feet) to 40
meters (120 feet), and current ranges from mild to fairly strong. For a description of the most popular locations please see
Pirate Cove Hotel's recommended diving sites.

We leave Drake Bay each morning at 7:00 a.m. The island lies about 15 kilometers offshore and our trip takes about 50
minutes. The island is just far enough off the shore to keep the seasonal rains from affecting the visibility in the diving site,
which makes it a great diving site.

Upon arrival we check in at the island before our first dive. We then return to the island for our surface interval. Then will do
our second dive and return to Drake Bay at around 1:30 p. m. We will have lunch in Hotel Pirate Cove.

 

Dive Options:

Barco Hundido (Sunken Ship)

Depth: 15-20 meters (50-70 feet)

Skill level: Beginner

We've never found a sunken ship here. This is a calm dive among various rock formations. If you stay in one spot the fish
come and go. Generally you find sharks, mantas, Moorish idols and other smaller fish but also some good-sized schools
pass through. This is a wonderful spot for underwater photography.

 

Bajo del Diablo (Devil's Pinnacle)

Depth: 15-40 meters (45-130 feet)

Skill level: Intermediate

The waters at the pinnacle and surrounding canyons are populated with jacks, snappers, barracudas, puffers, parrotfish,
moray eels and sharks (bull sharks occasionally at greater depths). Often giant schools arrive. This is one hell of a dive but
sometimes there is fairly strong current.

 

Paraiso (Paradise)

Depth: 20 meters (60 feet)

Skill level: Intermediate

This is a place where enormous schools of jacks, snappers, and barracudas often pass by. You could find yourself in the
midst of thousands of fish. And if you're really lucky you may witness the arrival of 20-30 sharks who like to party. You may
think you've died and gone to heaven!
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Playa Arco
The main reason that Playa Arco remains somewhat of a secret is that it is not that easy to access. While some private
properties and hotels have trails leading to it, the general public must go through the Ballena Sector Ranger Station and
pay admission at the national park ($6 foreigners or ₡1,000 nationals).

The best way to find this ranger station is to look for a restaurant on the side of the highway (Route 34) a few miles south of
Uvita called Ballena Bistro. The dirt road on the right immediately after the restaurant leads to the ranger station. Ballena
Bistro is also one of our favorite places for lunch in the area, so be sure to check it out if you have time.

Playa Arco is accessible only during low tide so you must plan your trip according to the tide chart. Try to arrive when the
tide is on its way out (1-2 hours before full low tide). Leave the beach before the tide gets too high (no more than a couple
of hours after low tide). 

Once you have entered the ranger station, you will walk toward the beach and take the marked trail north through a short
section of forest. This trail ends at the rocky Playa Ballena. From there, you have to walk north on the beach, carefully
traversing the various sized rocks, until you reach a large point. 

Along the way are a couple of small stream crossings. Small is a relative term since when we visited in the rainy season
(October), the water was almost knee-deep and rushing quickly. In the drier months, we have heard that these streams are
a lot less forceful but still enough to get your feet wet. We wore hiking boots, but they got drenched with both river and sea
water on the walk. Flip-flops are not recommended.

When you reach the point, be careful to stay on the inland side. This is where most people get lost and try to go over the
wet rocks near the surf. If you keep walking inland (to the right), you will soon see the trail you want. This leads through the
forest, up and over a hill. It is a short stretch until you reach the beach, but is a little steep with some loose gravel. At the
bottom of the hill is the south side of Playa Arco. 

The total hike from the ranger station is about 2 km (1.25 miles) each way and is easy to moderate in difficulty. The rocks
on the beach require some balance and you do have to cross a stream. It is not a bad walk, though, if you’re in decent
shape.

Although getting to the beach is a bit of work, you will be well rewarded for your efforts. Playa Arco is a gorgeous tan sand
beach with a steep embankment of thick green jungle as its backdrop. When we visited, we were immediately greeted by a
family of howler monkeys that were enjoying the lush vegetation. Small islands just offshore make for a dramatic ocean
view.

Although it may seem like you have arrived at the main part of the beach when you get off the forest trail, keep walking
north along the sand. Just past the steep rocky cliff is an even more expansive section of the beach, an awesome cave,
and two small waterfalls.  
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7:30 PM
Dinner Reservation at Resto Citrus
Avenida Principal de Ojochal 
Ojochal de Osa, Puntarenas 
Costa Rica - 60501 
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February 12 - Hacienda Alta Gracia Day 1

Check-out at Jardín de los Monos

Check in at Hacienda AltaGracia an Auberge Resort

Hacienda AltaGracia an Auberge Resort
San José, CR
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February 13 - Hacienda Alta Gracia Day 2

8:30 AM
Canopy Tree Net
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February 14 - Hacienda Alta Gracia Day 3
No Plans For This Day
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February 15 - Manuel Antonio Day 1

Check out at Hacienda AltaGracia an Auberge Resort

Manuel Antonio
Manuel Antonio is home to countless marine species, birds, and mammals, which means you’ll have plenty of
opportunities for wildlife watching. I regularly see monkeys and even sloths on hotel, or restaurant grounds. With any luck,
you’ll get to see them up close.

Manuel Antonio was on Forbes’ list of the twelve most beautiful parks in the world as well as one of TripAdvisor’s 25
featured beaches for Traveller’s Choice. The combination of rainforest, beach, and coral reefs are outstanding.

Manuel Antonio is an activity base for surfing, kayaking, sport fishing (Quepos & its brand new Marina Pez
Vela (Sailfish), rafting, and ziplining.

Manuel Antonio restaurant options
El Avion

The Private Chef

Puerto Escondido Restaurant

Mirador Oceanview Restaurant

Restaurante Cerdo Feliz

Emilio's Cafe

Ronny's Place

 

Check-in at Hotel Plaza Yara

Hotel Plaza Yara offers the possibility for you to enjoy your stay in comfort, casual elegance and in tune with nature. Relax
by the pool, explore the famous beaches, spend a day at Manuel Antonio National Park or book your adventure tour with
the concierge.

Hacienda AltaGracia an Auberge Resort
San José, CR

ROOM / BED TYPE
Standard Queen Room

Hotel Plaza Yara
Manuel Antonio, Quepos, CR
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5:45 PM - Central Standard Time - 2 hr 30 min
Jungle Night Tour

According to studies, the largest percentage of all animals of most groups are active mostly or exclusively at night. 
Once the sun sets in the Costa Rican rainforest, we start hiking and looking for exiting species of animals while the jungle
takes on a totally different character.

It goes from a green cathedral-like forest where beautiful shining blue morpho butterflies fly along small rivers to a pitch-
black jungle, filled with the sounds of millions of insects and dozens of frogs & toads.

It is the same green fascinating forest, but now it´s dark and you are ready to go find out what’s there! 
It’s the best time to find, observe and photograph beautiful tree frogs, shy snakes, colorful insects, mammals and other
rainforest creatures that only come out at night.

The beautiful symphony of a tropical rainforest at night is one of the most exiting 
experiences; turn off the lights for a moment and listen to all the secrete sounds. 
Reserve this tour and dedicate your attention & love with a passionate and competent tour guide to this unforgettable
moment. 
Be aware it is quite an adventure to be in the rainforest at night!!!!

 

Included in the tour

• Hotel Pickup

•  Transportation (round trip) 
• Certified tour guide (German / Spanish / English) 
• Flashlights 
• Entrance fee

 

Cancellation Policy

30 days before it starts for a 50% refund, with no refunds after that

BOOKED THROUGH
https://nighttourmanuelantonio.com/
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February 16 - Manuel Antonio Day 2

Manuel Antonio Jet Ski Tour

Feel the adrenaline flow through your body while you search for exotic marine life and enjoy the breathtaking views of one
of Costa Rica´s most stunning coastlines. Often spotted are dolphins, sea turtles, pelicans, mantas, boobies, flying fish and
at the right time of year, even whales! A 2-hour you gliding through the warm pacific waves with the opportunity to enjoy
Manuel Antonio national park from a completely different perspective. You will have the opportunity to swim and snorkel in
Biesanz bay, all equipment will be provided.

No experience is required for these eco low emission jet skis.

 

Included: Round trip transportation, life jacket, snorkeling equipment, professional bilingual guide, tropical fruits snack and
refreshment. 

To bring: Sunscreen, bathing suit, towel and change of clothes.

 

4:00 PM
Sunset Photo Shoot
Couple's photos and headshots

7:30 PM
Dinner Reservation at Ronny's Place

BOOKED THROUGH
Casa Yara - Marina Pez Vela
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February 17 - Monteverde Day 1

Check-out at Hotel Plaza Yara

Monteverde
Monteverde is a small town in Puntarenas, Costa Rica, located in the Cordillera de Tilarán. Roughly a four-hour drive from
the Central Valley, Monteverde is one of the country’s major ecotourism destinations. The area is home to the Monteverde
Cloud Forest Reserve and numerous other reserves, which draw considerable numbers of tourists and naturalists.

What is now considered Monteverde was founded by Quakers from the United States whose pacifist values led them to
defy the American draft during the Korean War. The majority of the group hailed from Fairhope, Alabama, and it included
people who were not Quakers but pacifists and conscientious objectors. The spokesman of the group was Hubert
Mendenhall, a dairyman who had visited Costa Rica in 1949 after joining a farmer’s tour. These Quakers and pacifists
chose Monteverde for its cool climate, which would facilitate dairy farming, and due to Costa Rica’s non-violent, army-free
constitution.

 

Monteverde at a Glance

Landscape:

Mountain
Cloud Forest

Nearby Activities:

Horseback Riding
Canopy Tours & Suspension Bridges
Twilight Walk 

Nearby Attractions:

Monteverde Cloud Forest Reserve
San Luis Waterfall
Santa Elena Cloud Forest Reserve
Children’s Eternal Rainforest
Lake Arenal

Special Features:

Spot an elusive Resplendent Quetzal in a thick cloud forest! Monteverde offers great bird watching opportunities, in
numerous private reserves. You can also enjoy a stunning variety of orchids growing in the wilderness. Thrill seekers will
love zip lining! Did you know that Monteverde is where zip lining originally started being a tourist attraction? And nowadays,
here is where you can try out the highest bungee jump in Central America.

Fast Facts

Region: Monteverde 
Closest Airports: Both international airports (Liberia and San José) are about 4 hours drive to Monteverde.
Altitude: 5,900 feet (1,800 m), although the highest hiking trails are at an elevation of 4,100 feet (1,250 m) 
Average Temperature: Monteverde is misty, humid, and windy, with a mean annual temperature of 61-64° F (16-18° C)

Monteverde is a small town in Puntarenas, Costa Rica, located in the Cordillera de Tilarán. Roughly a four-hour drive from
the Central Valley, Monteverde is one of the country’s major ecotourism destinations. The area is home to the Monteverde
Cloud Forest Reserve and numerous other reserves, which draw considerable numbers of tourists and naturalists.

Page 18 of 82



What is now considered Monteverde was founded by Quakers from the United States whose pacifist values led them to
defy the American draft during the Korean War. The majority of the group hailed from Fairhope, Alabama, and it included
people who were not Quakers but pacifists and conscientious objectors. The spokesman of the group was Hubert
Mendenhall, a dairyman who had visited Costa Rica in 1949 after joining a farmer’s tour. These Quakers and pacifists
chose Monteverde for its cool climate, which would facilitate dairy farming.

Monteverde is known as the site with the largest number of orchids in the world, with 34 of its 500 species newly
discovered. Over 60 species of amphibians, including the extinct Monteverde-endemic golden toad, have been found here.
This area is also a stop for 91 species of migratory birds. The famed quetzal resides here seasonally. The mammals of
Monteverde include representatives from both North and South America as endemic species. The mammalian fauna of the
region includes six species of marsupials, at least 58 bats, three primates, one species of spiny mouse, at least 15 species
of long-tailed rats and mice (family Muridae); one species of agouti, six species of felines, two species of wild pigs, and one
tapir.

To visit Monteverde, the best option is to stay in Santa Elena, the area where most hotels are. There are many services you
can find in Santa Elena: banks, supermarkets, public buses, restaurants, Internet, drugstores, and many more. In a
perimeter of just 10 km around downtown Santa Elena, there are a wide range of hotels and attractions that will make your
visit comfortable and enjoyable.

 

Monteverde Dinner Options
Monteverde Brewing Co

El Sapo at Sende Monteverde

RESTAURANTE NATIVO

Check-in at La Guayaba Monteverde

Located in Monteverde Costa Rica, La Guayaba Monteverde features a garden. The property is around 1.5 mi from Sky
Adventures Monteverde, 2.3 mi from Selvatura Adventure Park and an 11-minute walk from Monteverde Ecological
Sanctuary. Free WiFi is available and Monteverde Cloud Forest Biological Reserve is 2.2 mi away.

All rooms in the bed and breakfast are equipped with a TV with cable channels. Rooms are complete with a private
bathroom fitted with a shower and free toiletries, while some rooms at La Guayaba Monteverde also boast a patio. All units
include a wardrobe.

A continental breakfast is served daily at the property.

ROOM / BED TYPE
Queen Room

La Guayaba Monteverde
Calle 8 entre 606 y calle 1, Monteverde, CR
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February 18 - Monteverde Day 2

11:00 AM
Sky Trek
Sky Trek is a thrilling zip line circuit that’s located in the magical forests of Monteverde. Your tour will start riding an open-air
gondola from the ground to the highest point of the mountain where you’ll be dropped off at an observation area to admire
fantastic views of the surrounding forests, the Arenal Volcano on one horizon, the gulf of Nicoya at the other. From this
area, you will start riding down a unique zipline circuit that stretches across canyons, going from one mountain to another,
and in between treetops. It truly is an exhilarating adventure of zip lining down the mountains.

Includes hotel pickup 

-rescheduled on 2/7 for 11am slot

5:00 PM
San Lucas Treetop Dining Experience

Tickets purchased: Table for 2: 1x Table For Up To 2 - 2.5 Hours, 2x Adult(s) - 2.5 Hours, 1x Wine Experience (per
person) / Maridaje (p.p) - Wine Experience Per Person Wine Experience (per person) / Maridaje (p.p)
Activity date: Friday, February 18, 2022
Start time: 5:00pm
Please plan to arrive 15 minutes before.
Meeting location:
Cancellation Policy:

Please remember that if you need to cancel or reschedule the activity for any reason, you can call +50684561022 or
email chirahotel@gmail.com. Your booking confirmation number is B-RDEMWEE. If you have any other questions, feel free
to get in touch.

Page 20 of 82



February 19 - La Fortuna Day 1

Check-out at La Guayaba Monteverde

La Fortuna
The town La Fortuna is home to the famous Arenal Volcano, but that’s not all you can find there. It’s known as the
adventure capital of Costa Rica. It also offers a beautiful rainforest, impressive waterfalls, an abundance of
wildlife, and the typical Costa Rican “campesino (farmer)” culture.

From exceptional, not-to-be missed properties to bucket-list experiences, here are our favorite reasons to explore La
Fortuna:

The Arenal Volcano became famous because it consistently spewed lava, gas, and ash until it went into a resting
phase, in 2010. Although you can no longer see lava, the perfectly symmetrical volcano it is still impressive.
Arenal offers nearly every adventure activity you can think of. Although you can do many of the activities at other
destinations in the country, they are best in Arenal. The tour companies there are incredible, with amazing guides and
scenery straight out of “Jurassic Park,” minus the dinosaurs.
Arenal has some of the nicest hotels in all of Costa Rica! Nayara Springs, Nayara Gardens, Nayara Tented
Camp, The Springs, Amor Arenal, and Tabacon are all 5-star luxury hotels. Most have on-site hot springs, too!

La Fortuna Restaurant Options
Café y Macadamia

Acacia Restaurante

El Jardín de Frida

Travesía Restaurant

Sarita Café

El Chante Verde

Selva Rustica

Nayara Gardens

La Ventanita

Las Brisas del Lago

Check-in at La Finca Lodge

If you look in the dictionary, the exact translation for La Finca is “The Farm” but for Costa Ricans, La Finca has a very
special meaning.

 
More than a place to live and work, La Finca Lodge is an identity, it is the place where our families grew, where we
inherited and pass on the values, the hard working ethics and the respect for others and their work.

 
Costa Rica has changed, cities are growing and most families are no longer living at the farms but we all carry the
memories of our family‘s Finca.

 
This is the kind of place we have at La Finca Lodge, great accommodations and activities for everyone, private, safe,
peaceful, surrounded by nature; a place like no other, a little piece of the Real Costa Rica!

ROOM / BED TYPE
Deluxe Quadruple Room
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3:30 PM - Central Standard Time
Arenal Hanging Bridges Hike

Discovering the wonderful secrets hidden in this forest means finding a wildlife sanctuary; the high density of biodiversity
makes our trails a unique place for observing species spotted along the way.

When going on the self-guided tour, pay special attention to the different layers of the rainforest, from the treetops, the
understory and the forest floor; this way you will be able to appreciate many of the species housed by this spectacular
biological corridor.

7:00 PM - Central Standard Time
Dinner Reservation at Gingerbread

La Finca Lodge
Fortuna, La Fortuna, CR

CONFIRMATION NUMBER
Booking ID: 16994

BOOKED THROUGH
Mistico Park
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February 20 - La Fortuna Day 2

6:30 AM - 6 hr
Gravity Falls Tour
 
Deep down in the Costa Rican jungle lies Costa Rica's most extreme tour. Gravity Falls is considered one of the best things
to do in Costa Rica and it is up to you to find out why. Go beyond the canyoning that you already know and love and join
this intense Costa Rican tour. Be picked up from your hotel in the La Fortuna Arenal Volcano area and head deep into the
Costa Rican countryside to begin your adventure. Get started with a heart-pumping rappel down an impressive 150-ft
tropical waterfall. Drop into a deep crystalline pool before swimming your way to shore and continuing through the canyon.
Jump from a continuous series of 10 to 40ft waterfalls and cliffs into deep canyon pools with the help of your professional
and experienced guides. Rain or shine, you are going to have plenty of wild water fun. Finish the day with a delicious Costa
Rican meal before hading back to your hotel.

6:00 PM
Dinner Reservation at Don Rufino
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February 21 - La Fortuna Day 3

The Springs Resort and Spa
Embedded in scenic patches of rainforest, our hot springs provide our guests with great views of the volcano and a
multitude of options. With temperatures ranging from 83 degrees Fahrenheit to 104 degrees Fahrenheit and environments
that vary from raging waterfalls to tranquil forest experiences, our guests can find the perfect pool for their mood and the
current weather conditions. Tests of our hot mineral springs reveal an ideal natural combination of high bicarbonate and
high chlorides with relatively low sulfur content to provide a truly pleasurable soaking experience. 

 

Las Lagunas Pools

Open from 10:00 AM to 10:00 PM

Located at the base of the reception building, this enchanting montage of hot spring lagoons and chlorinated pools hosts
our ever popular Las Lagunas Swim-Up Bar where you can enjoy a delicious tropical drink and a great view of the Volcano.
In this area you can explore two acres of lush landscaping and an assortment of multi-level sun and shade terraces
surrounding twelve pools all with cascading waterfalls. Eight of the pools are fed directly by our hot mineral springs and the
other four are chlorinated but heated to comfortable temperatures for those hot, sunny days. These pools range in
temperature from 86˚F to 103˚F.

 

Perdido Springs

Open from 10:00 AM to 10:00 PM 
Monkey Slide Open from 12:30 PM to 8:00 PM

Perdido Springs (Lost Springs) is an interconnected system of forest trails and seven spring-fed pools located within a
forest canyon just a short 100-meter walk from the lowest level of the Las Lagunas pools. At the heart of these flowing
pools you will find Los Perdidos Bar (The Lost Ones) and Rancho Perdidos Bar along with our thrilling water flume called
the Monkey Slide. These pools range in temperature from 91˚F to 104˚F.

 

Club Rio Springs

Open from 10:00 AM to 4:00 PM

We highly recommend you visit the Hot Springs at Club Rio Adventure Center. They are truly some of the most beautiful
spring pools in the world, and most of them border the river, allowing for amazingly scenic views of the flora and fauna of
the river canyon. It is a spiritual event just walking through the towering rainforest by the river’s edge and finding flowing hot
spring pools around every turn in the trail. You don’t want to miss the crystal blue water of our famous Ojo del Agua (Eye of
the Water) spring where you can feel the hot mineral water and bicarbonate bubbles flowing through your toes from the
depths of the earth beneath you.

7:00 PM
Dinner at Las Ventanas - Hot Springs Resort
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February 22 - Departure

Check-out at La Finca Lodge

Drop off Car Rental at Avis

2:45 PM - Central Standard Time
Depart from Aeropuerto Internacional Juan Santamaría (SJO)

7:00 PM - Eastern Standard Time
Arrive at Orlando International Airport (MCO)

Check-in at Hyatt Regency Orlando International Airport Hotel

CONFIRMATION NUMBER
18747364US6

CARRIER
Avis

Avis
Cruce San Antonio De Belen, Alajuela

CONFIRMATION NUMBER
VHPZ3E

AIRLINE
Frontier Airlines

FLIGHT NUMBER
34

Aeropuerto Internacional Juan Santamaría (SJO)
Ruta Nacional 1, Alajuela, ALAJUELA, CR, 20101
+506 2437 2400

Vea Los Vuelos Entrantes aqui: http://190.10.79.155/fiws/LlegadasPag.aspx 
y Vea los Vuelos Salientes aqui: http://190.10.79.155/fiws/SalidasPag.aspx

CONFIRMATION NUMBER
VHPZ3E

AIRLINE
Frontier Airlines

FLIGHT NUMBER
34

Orlando International Airport (MCO)
1 Jeff Fuqua Blvd, Orlando, FL, US, 32827
(407) 825-2001

ROOM / BED TYPE
1 King Room (No Resort Fee)

Hyatt Regency Orlando International Airport Hotel
9300 Jeff Fuqua Blvd, Orlando, FL, US, 32827

Welcome to Hyatt Regency hotels, where connections flow seamlessly whether you're travelling for business or leisure.
Where you'll find space to meet, and space to get away.
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February 23 - Arrive Home

Check-out at Hyatt Regency Orlando International Airport Hotel

7:00 AM - Eastern Standard Time
Depart from Orlando International Airport (MCO)

9:22 AM - Eastern Standard Time
Arrive at Port Columbus International Airport (CMH)

CONFIRMATION NUMBER
VHPZ3E

AIRLINE
Frontier Airlines

FLIGHT NUMBER
1054

Orlando International Airport (MCO)
1 Jeff Fuqua Blvd, Orlando, FL, US, 32827
(407) 825-2001

CONFIRMATION NUMBER
VHPZ3E

AIRLINE
Frontier Airlines

FLIGHT NUMBER
1054

Port Columbus International Airport (CMH)
4600 International Gtwy, Columbus, OH, US, 43219
(614) 239-4000
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Information & Documents

Covid Requirements
Entry Restrictions

All travellers who meet the health/travel document requirements may enter this destination. Please refer to our Entry
and Health Requirements section for further information

Entry & Health Requirements

All travellers must complete a health declaration form 72-48 hours before departure. The form can be found here. Be
aware that each traveller must meet and show proof of medical and travel insurance coverage in case of COVID-19 to
complete this form.
Fully vaccinated travellers and travellers under 18 years old, are exempt from the travel insurance requirement on
arrival. Approved vaccines are: Moderna, Pfizer-BioNTech, AstraZeneca or Johnson & Johnson. The last dose of the
vaccine must have been applied at least 14 days before arrival in Costa Rica.
Health checks will take place at the airport on arrival and further sanitary instructions may apply
All travellers must be in possession of a return or onward ticket for entry and must be presented at customs upon
arrival. 

In-country experience

Face masks are mandatory in all public spaces.
Most offices, factories, restaurants and stores are open with social distancing measures in place.
The public transport system is operating on a regular service with social distancing measures in place.
COVID Pass is required for some domestic activities.

Transit Restrictions

There are no COVID-19 related transit restrictions at this time. Passports must be machine readable to enter. Travellers
should hold the relevant travel documents for their transit and final destinations.

Re-Entry Requirements

All travellers returning to the United States by air must provide a negative, viral COVID-19 test result taken no more
than 1 day prior to departure. (Viral tests include a NAAT/PCR test or an antigen test). It is recommended but not
required that travellers are also tested 3 to 5 days after entry and that they plan to self-isolate for 7 days upon arrival
Non-fully vaccinated citizens and permanent residents returning to the United States above the age of two will be
required to provide a negative, viral COVID-19 test result taken no more than 1 day prior to departure.
Travellers whose test results are in a language other than English should check with their airline before travel
Travellers who have tested positive for COVID-19 and recovered may substitute a negative viral test with a letter from a
licensed health care provider or a public health official declaring that the traveller has recovered from COVID and is
cleared for travel. Additionally, the traveller must also provide a documented proof of a positive COVID-19 viral test
result from within 90 days prior to arrival
All travellers, aged 2 years and older, returning to the United States by air must provide a Passenger Disclosure and
Attestation form. This form will provided to them by their airline at check-in.
Other re-entry requirements for travellers returning to the United States vary between states. For up-to-date public
health measures, check the state or local health department of your planned destination. This information can be found
here

Rental Car Damage Protection

Entry Passes
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Passports
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Hi Kristin,

Thank you for protecting your travel plans with us. We’re here to give you peace of mind before, during, and 

after your trip.

To get the most out of your travel protection plan, we recommend downloading our free, award-winning 

TravelSmart™ app. It allows you to view your policy on your smartphone, file a claim on the go, and get 24-hour 

emergency assistance with the touch of a button. It’s one of the many ways we make it easier for you to get the 

help you need, when you need it.

This packet contains your Declaration of Coverage, your Policy/Certificate of Insurance, and a description of the 

Travel Assistance Services available to you. The total amount paid was $135.00, which includes $105.00 for 

insurance and $30.00 for assistance—giving you access to our worldwide team of problem-solving experts that 

can help with medical and travel-related emergencies.

Please read the attached documents for a complete description of your benefits, and save all your receipts in 

case you need to file a claim. We want you to have the best travel experience possible.

Have a safe trip,

Allianz Global Assistance 

OUR PROMISE TO YOU

Since your satisfaction is our priority, we are pleased to give you 10 days to review your plan. If, during this 10-
day period, you are not completely satisfied for any reason, you may cancel your plan and receive a full refund. 
Please note that this refund is only available if the trip has not started and if a claim has not been initiated. After 
this 10-day period, your plan is nonrefundable. Some states provide for longer periods or different terms for 
refunds. For more information, please refer to the plan documents that begin on the next page.
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101-PDEC-700-2018 1

DECLARATION OF COVERAGE

Product Name: Rental Car Damage Protector

Policy Number: E2245193749

Number of People Insured: 2

Insured(s): Kristin Jaffe

Insured(s): Shai Knight-Winnig

Date of Purchase: February 2, 2022

Coverage Effective Date: February 9, 2022

Coverage End Date: February 23, 2022

Departure Date: February 9, 2022

Return Date: February 23, 2022

Total Insurance Cost for All Insureds: $105.00

Trip Interruption Coverage Your travel plans are interrupted while you are on your trip.      $1,000.00

Baggage Loss Coverage Your baggage is lost, damaged, or stolen while on your trip.      $1,000.00
Maximum benefit for all high value items, per policy -  $500.00

Rental Car Damage and 
Theft Coverage

Your rental car is damaged or stolen while on your trip.     $40,000.00

The above is only a brief description of the coverage available under your  policy.  Terms, conditions, and exclusions apply to 
all coverages.  Please carefully review your policy for complete details.

Important Notices:

 Your policy does not cover pre-existing medical conditions.

 Rental Car Damage and Theft Coverage maximum limit is per policy.

 If not otherwise specified, the benefit limits shown above are per named insured.

 AGA Service Company is the licensed producer and administrator for this policy.

 Insurance coverage is provided under Form 101-P-OH-712-2017 issued by Jefferson Insurance Company.

OUR PROMISE TO YOU

Since your satisfaction is our priority, we are pleased to give you 

10 days to review your policy.  If, during this 10-day period, you are 

not completely satisfied for any reason, you may cancel your policy 

and receive a full refund.  Please note that this refund is only 

available if the trip has not started and if a claim has not been 

initiated.  After this 10-day period, your premium is 

nonrefundable.

For customer service, please call:

1-800-284-8300 1-804-281-5700

(From U.S.) (Outside U.S./Collect)

To file a claim, please visit:

https://www.allianztravelinsurance.com/partner

COVERAGE WHEN IT APPLIES
MAXIMUM 

BENEFIT
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101-P-OH-712-2017 1

JEFFERSON INSURANCE COMPANY
(A STOCK COMPANY)

ABOUT THIS POLICY
This policy is our contract with you.  Please read it carefully.  We have tried to make it simple and easy to 
understand while also clearly describing the terms and conditions of your coverage.  We also recognize that 
insurance can be confusing, so if you have any questions, we are available 24 hours a day, 365 days a year.  Just 
visit us online or give us a call.  And if your travel arrangements change, please be sure to let us know so we can 
make any necessary updates to your policy.  

This policy has been issued based on the information you provided at the time of purchase.  We will provide the 
insurance described in this policy in return for payment of the premium and your compliance with all provisions 
of this policy.  You will also notice that some words are italicized.  These words are defined in the “Definitions” 
section.  Headings are provided for convenience only and do not affect your coverage in any way.

WHAT THIS POLICY INCLUDES AND WHOM IT COVERS
This travel insurance policy covers only the specific situations, events, and losses included in this policy, and only 
under the conditions described.  For this reason, it is known as a “named perils” policy.  Please review this policy
carefully.

Your policy consists of two parts:
1. This policy document (including any amendments and endorsements), which describes the coverages and 

conditions; and 
2. The Declaration of Coverage (“Declarations”), which provides the particular list of coverages, benefits, and 

individuals covered under your policy. 

NOTE:

 Not every loss is covered, even if it is due to something sudden, unexpected, or out of your control.  Only 
those losses meeting the conditions described in this policy may be covered.

OUR PROMISE TO YOU
Since your satisfaction is our priority, we are pleased to give you 10 days to review your policy.  If, during this 10-
day period, you are not completely satisfied for any reason, you may cancel your policy and receive a full refund.  
Please note that this refund is only available if the trip has not started and if a claim has not been initiated.  After 
this 10-day period, your premium is nonrefundable.

SIGNED FOR JEFFERSON INSURANCE COMPANY
9950 MAYLAND DRIVE, RICHMOND, VIRGINIA 23233

Elena Edwards, President Jack Zemp, Secretary

INDIVIDUAL TRAVEL INSURANCE POLICY
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101-P-OH-712-2017 2
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101-P-OH-712-2017 3

TRAVEL SERVICES DURING YOUR TRIP

If you need travel or medical assistance during your trip, we are available 24 hours a day.  With our global reach 
and multi-lingual staff, we are here to help you anytime, anywhere.

To Reach Us:
In the United States, Canada, Puerto Rico and U.S. Virgin Islands:

800.654.1908

All other locations, call:

804.281.5700
We will accept collect calls, or call you back.

Flight Assistance
If you miss your flight or it’s delayed or canceled, we can assist you with finding a new flight or alternate 
transportation.

Accommodation Assistance
If your trip has been interrupted or delayed, we can assist you in changing your reservation or finding alternate 
accommodation.

Destination Information
We can provide you with important information about your destination, such as travel documentation 
requirements, travel advisories, and vaccine requirements.

Lost Travel Documents Assistance
If your passport or other travel documents are lost or stolen, we can assist you in getting your documents replaced 
and can help you change your travel arrangements as required.

Emergency Language Translation
We can assist you with translation services in the event you need help in a foreign country.

Emergency Cash Assistance
If your travel is delayed or interrupted and you need extra money to pay for unexpected expenses, we can assist 
in arranging the transfer of funds from your family or friends.

Emergency Legal Referrals
We can help you find local legal advice if you need it while you are traveling.

Emergency Message Delivery
We can assist you in getting an urgent message to someone back home.

Finding a Doctor or Medical Facility
If you need care from a doctor or medical facility while you are traveling, we can assist you in finding one.

Monitoring Your Care 
If you are hospitalized, our medical staff will stay in contact with you and the doctor caring for you.  We can also 
notify your family and your doctor back home of your illness or injury and update them on your status.
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101-P-OH-712-2017 4

DEFINITIONS

Throughout this policy, words and any form of the word appearing in italics are defined in this section.

Accident An unexpected and unintended event that causes injury, property damage, or both.

Accommodation A hotel or any other kind of lodging for which you make a reservation or where you
stay and incur an expense.

Actual cash value The amount an item is reasonably worth based on its fair market value, age, usage, 
and condition immediately prior to the loss.

Baggage Personal property you take with you or acquire on your trip.

Climbing sports An activity utilizing harnesses, ropes, belays, crampons, or ice axes.  It does not 
include supervised climbing on artificial surfaces intended for recreational climbing.

Cohabitant A person you currently live with and have lived with for at least 12 consecutive 
months and who is at least 18 years old.  You must be able to show evidence that 
you have lived together for 12 consecutive months.

Covered reasons The specifically named situations or events for which you are covered under this 
policy.

Criminal act An act that is criminally unlawful.

Departure date The originally scheduled date that you have selected to begin travel as shown on 
your trip itinerary and on your Declarations.

Doctor Someone who is legally authorized to practice medicine or dentistry and is licensed 
if required.  This cannot be you, a traveling companion, your family member, a 
traveling companion’s family member, or the sick or injured person’s family 
member.

Epidemic A contagious disease that spreads rapidly and widely among the population in an 
area and which is recognized as an epidemic by the World Health Organization 
(WHO) or Centers for Disease Control and Prevention (CDC).

Family member Your:
1. Spouse (by marriage, common law, domestic partnership, or civil union);
2. Cohabitants (defined above);
3. Parents and stepparents;
4. Children, stepchildren, foster children, adopted children, or children currently in 

the adoption process;
5. Siblings;
6. Grandparents and grandchildren;
7. The following in-laws: mother, father, son, daughter, brother, sister, and 

grandparent;
8. Aunts, uncles, nieces, and nephews;
9. Legal guardians and wards;
10. Paid, live-in caregivers; and
11. Service animals (as defined by the Americans with Disabilities Act).

High-altitude activity An activity that includes, or is intended to include, going above 15,000 feet in 
elevation, other than as a passenger in a commercial aircraft.

High value items Collectibles, jewelry, watches, gems, furs, cameras (including video cameras) and 
related equipment, musical instruments, professional audio equipment, sporting 
equipment, electronic mobile devices, smartphones, computers, radios, drones, 
robots, and other electronic items.

Injury Physical bodily harm.

Page 44 of 82



101-P-OH-712-2017 5

Mechanical breakdown A mechanical issue which prevents the vehicle from being driven normally, including 
flat tires or running out of fuel, fluids, or power.

Natural disaster A large-scale extreme weather or environmental event that damages property, 
disrupts transportation or utilities, or endangers people, including without 
limitation: earthquake, fire, flood, hurricane, or volcanic eruption.

Policy The travel insurance coverage purchased.  The policy includes this policy document, 
any amendments and endorsements attached to it, and the Declarations.

Primary residence Your permanent, fixed home address for legal and tax purposes.

Pre-existing medical 
condition

An injury, illness, or medical condition that, within the 120 days prior to and 
including the purchase date of this policy: 
1. Caused a person to seek medical examination, diagnosis, care, or treatment by 

a doctor;
2. Presented symptoms; or 
3. Required a person to take medication prescribed by a doctor (unless the 

condition or symptoms are controlled by that prescription, and the prescription 
has not changed).

The illness, injury, or medical condition does not need to be formally diagnosed in 
order to be considered a pre-existing medical condition.

For example, a sprained knee you have had treated in the 120 days prior to and 
including the purchase date of your policy will be considered a pre-existing medical 
condition.  If you later have to cancel your trip because, for instance, the sprained 
knee now requires surgery, or because your recovery is taking longer than expected, 
or for any other reason arising out of the knee sprain, this would be considered a
pre-existing medical condition.

Reasonable and 
customary costs

The amount usually charged for a specific service in a particular geographic area.  
The charges must be appropriate to the availability and complexity of the service, 
the availability of needed parts/materials/supplies/equipment, and the availability 
of appropriately-skilled and licensed service providers.

Refund Cash, credit, or a voucher for future travel that you are eligible to receive from a 
travel supplier, or any credit, recovery, or reimbursement you are eligible to receive 
from your employer, another insurance company, a credit card issuer, or any other 
entity.

Rental Car An automobile or other vehicle designed for use on public roads that you have 
rented for the period of time shown in a rental car agreement for use on your trip.  
Rental cars do not include:
1. Trucks or moving vans;
2. Campers, trailers, or recreational vehicles;
3. Motorcycles, motorbikes, snowmobiles, kit-cars, or all-terrain vehicles;
4. Vehicles when used off-road;
5. Vehicles that are more than 10 years old;
6. Vehicles that seat more than nine persons, including the driver;
7. Vehicles that do not have to be licensed or are not legal where used;
8. Vehicles that are rented for commercial or for-hire purposes, including 

limousines; and
9. Vehicles that have a manufacturer’s suggested retail price of more than 

$75,000.

Page 45 of 82



101-P-OH-712-2017 6

Rental car agreement The contract issued to you by the rental car company that describes all of the terms 
and conditions of renting a rental car, including your responsibilities and the 
responsibilities of the rental car company.

Salvage value The fair market value of the rental car after the loss.   
Scheduled rental period The date(s) you will be renting the rental car as shown on your rental car agreement.   
Sporting equipment Equipment or goods used to participate in a sport.
Travel carrier A company licensed to commercially transport passengers between cities for a fee 

by land, air, or water.  It does not include:
1. Rental vehicle companies;
2. Private, chartered, or non-commercial transportation carriers; or
3. Local, commuter, or other urban transit system carriers (such as commuter rail, 

city bus, subway, ferry, taxi, for-hire driver, or other such carriers) that transport 
you or a traveling companion less than 100 miles.

Travel supplier A travel agent, tour operator, airline, cruise line, hotel, or other travel service 
provider.

Traveling companion A person or service animal (as defined by the Americans with Disabilities Act) 
traveling with you or traveling to accompany you on your trip.  A group or tour leader 
is not considered a traveling companion unless you are sharing the same room with 
the group or tour leader.

Trip Your travel to, within, and/or from a location at least 100 miles from your primary 
residence.  It cannot include travel with the intent to receive health care or medical 
treatment of any kind, moving, or commuting to and from work, and it cannot last 
longer than 45 days.

We, Us, or Our Jefferson Insurance Company and its agents, including AGA Service Company.

You or Your All persons listed as insureds on the Declarations.
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DESCRIPTION OF COVERAGES

In this section, we will describe the many different types of insurance coverages which are included in your policy.  
We explain each type of coverage and the specific conditions that must be met for the coverage to apply.  

A. TRIP INTERRUPTION COVERAGE

If you have to interrupt your trip or end it early due to one or more of the covered reasons listed below, we will 
reimburse you, less available refunds, up to the maximum benefit for Trip Interruption Coverage listed on your
Declarations, for:
i. The prorated portion of your unused non-refundable prepaid rental car payments.
ii. Reasonable transportation expenses you incur to continue your trip.
iii. Additional accommodation and transportation expenses if the interruption causes you to stay at your

destination (or the location of the interruption) longer than originally planned.  There is a per policy maximum 
of $250 per day for 5 days.

Covered reasons:
1. Your rental car is stolen or damaged in a traffic accident.

2. A mechanical breakdown of your rental car.

IMPORTANT:  Please refer to your Declarations to confirm your applicable limit.

B. BAGGAGE LOSS COVERAGE

If your baggage is lost or damaged due to your rental car being involved in an accident or stolen from your locked 
rental car while on your trip, we will pay you, less available refunds, the lowest of the following, up to the maximum 
benefit listed for Baggage Loss in your Declarations:
i. Actual cash value of the baggage;
ii. Cost to repair the damaged baggage; or
iii. Cost to replace the lost, damaged, or stolen baggage. 

The following conditions apply:
a. You have taken reasonable steps to keep your baggage safe and intact and to recover it;
b. You have filed a report giving a description of the property and its value with the appropriate local authorities 

within 24 hours of discovery of the loss;
c. You must provide original receipts for the lost items.  For items without an original receipt, we will cover up 

to 75% of the actual cash value; and
d. High value items are covered up to the maximum benefit for high value items shown in your Declarations.

The following items are not covered:
1. Animals, including remains of animals;
2. Cars, motorcycles, motors, aircraft, watercraft, and other vehicles and related accessories and equipment;
3. Bicycles, skis, and snowboards (except while they are checked with a travel carrier);
4. Hearing aids, eyeglasses, sunglasses, and contact lenses;
5. Artificial teeth and prosthetics;
6. Wheelchairs and other mobility devices;
7. Consumables, medicines, medical equipment/supplies, perfumes, cosmetics, and perishables;
8. Tickets, passports, deeds, blueprints, stamps, and other documents;
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9. Money, currency, credit cards, notes or evidences of debt, negotiable instruments, securities, bullion, and 
keys;

10. Rugs and carpets;
11. Firearms and other weapons, including ammunition;
12. Intangible property, including software and electronic data;
13. Property for business or trade; 
14. Property you do not own; and
15. Baggage while it is: 

a. Shipped, unless with your travel carrier;
b. In or on a car trailer; or
c. Unattended and in an unlocked car.

IMPORTANT:  Please refer to your Declarations to confirm your applicable limit.

C. RENTAL CAR DAMAGE AND THEFT COVERAGE

IMPORTANT:  This coverage does not provide bodily injury and property damage liability insurance and does 
not comply with any financial responsibility law or any other law mandating motor vehicle coverage.

If your rental car is stolen or damaged during the scheduled rental period and while on your trip, we will pay you 
the lesser of the following, up to the maximum benefit listed for Rental Car Damage and Theft Coverage on your
Declarations:
i. The reasonable and customary costs to repair the rental car, including reasonable charges for loss of use 

imposed by the owner of the rental car while the rental car is being repaired; or
ii. The actual cash value of the rental car, less its reasonable salvage value.

The following conditions apply:
a. If the rental car is damaged while being operated, the driver at the time the damage occurs must be listed on 

the rental car agreement; 
b. You must file a report with the rental car company, either within 24 hours of the loss or damage or when you

return the rental car (whichever comes first); and
c. If the rental car is stolen, you must promptly notify the police.

You are not covered for any loss that results directly or indirectly from any of the following specific exclusions: 
1. Any obligation you assume under any agreement, (e.g. you pay for the car rental agency’s supplemental 

insurance), except a collision or comprehensive deductible for your primary insurance;
2. Violating the rental car agreement;
3. Leases or rentals for 46 consecutive days or longer; 
4. Diminution in value of a rental car; 
5. Mechanical breakdown or ordinary wear and tear; or
6. Rental cars rented or driven in Jamaica.

IMPORTANT:  Please refer to your Declarations to confirm your applicable limit.
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GENERAL EXCLUSIONS

This section describes the general exclusions applicable to all coverages under your policy.  An “exclusion” is 
something that is not covered by this insurance policy, and therefore no reimbursement would be available.  

This policy does not provide coverage for any loss that results directly or indirectly from any of the following 
general exclusions if they affect you, a traveling companion, or a family member:

1. Any loss, condition, or event that was known, foreseeable, intended, or expected when your policy was 
purchased;

2. Pre-Existing medical conditions; 
3. Your intentional self-harm or if you attempt or commit suicide;
4. Normal pregnancy or childbirth;
5. Fertility treatments or elective abortion;
6. The use or abuse of alcohol or drugs, or any related physical symptoms.  This does not apply to drugs 

prescribed by a doctor and used as prescribed;
7. Acts committed with the intent to cause loss;
8. Operating or working as a crew member (including as a trainee or learner/student) aboard any aircraft or 

commercial vehicle or commercial watercraft;
9. Participating in or training for any professional sporting competition;
10. Participating in or training for any amateur sporting competition while on your trip;
11. Participating in extreme, high-risk sports and activities, including but not limited to:

a. Skydiving, BASE jumping, hang gliding, or parachuting;
b. Bungee jumping;
c. Caving, rappelling, or spelunking;
d. Skiing or snowboarding outside marked trails or in an area accessed by helicopter; 
e. Climbing sports or free climbing;
f. Any high-altitude activity;
g. Personal combat or fighting sports;
h. Racing or practicing to race any motorized vehicle or watercraft;
i. Free diving; or
j. Scuba diving at a depth greater than 60 feet or without a dive master.

12. A criminal act resulting in a conviction, except when you, a traveling companion, or a family member is the 
victim of such act;

13. An epidemic;
14. Natural disaster;
15. Air, water, or other pollution, or the threat of a pollutant release, including thermal, biological, and chemical 

pollution or contamination;
16. Nuclear reaction, radiation, or radioactive contamination;
17. War (declared or undeclared) or acts of war; 
18. Military duty;
19. Civil disorder or unrest;
20. Acts, travel alerts/bulletins, or prohibitions by any government or public authority;
21. Any travel supplier’s complete cessation of operations due to financial condition, with or without filing for 

bankruptcy; 
22. Travel supplier restrictions on any baggage, including medical supplies and equipment; or
23. Ordinary wear and tear or defective materials or workmanship. 
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This policy does not provide any coverage, benefit, or services for any activity that would violate any applicable 
law or regulation, including without limitation any economic/trade sanction or embargo. 

IMPORTANT:  You are not eligible for reimbursement under any coverage if:
1. Your travel carrier tickets do not show travel date(s);
2. The travel dates on your Declarations do not represent when you actually intended to travel; or
3. You intend to receive health care or medical treatment of any kind while on your trip.
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WHEN YOUR COVERAGE BEGINS AND ENDS

You are only eligible for coverage if we accept your request for insurance.  Your policy’s Coverage Effective Date 
and Coverage End Date are indicated on your Declarations.  The policy is effective the day both the order and full 
premium are received.  The order and full premium must be received on or before the departure date.

In order to be eligible for coverage, losses must occur while your policy is in effect. The maximum policy length is 
770 days.

Except for one-way and same-day return trips, the departure date and return date that you provided at time of 
purchase are counted as two separate days of travel when we calculate the duration of your trip. 

Your policy ends on the Coverage End Date listed in your Declarations.  However, there are situations where your 
policy may end on a different date.  Your policy will end on the earliest of:
1. The day you cancel your policy;
2. The day you cancel your trip; 
3. The day you end your trip, if you end your trip early;
4. The day you arrive at a medical facility for further care if you end your trip due to a medical reason; or
5. The 45th day of the trip.

However, if your return travel is delayed due to a covered reason, we will extend your coverage period until the 
earlier of when you are able to return to your point of origin or primary residence, or until you arrive at a medical 
facility for further care following a medical repatriation or trip interruption.

Please note that this policy applies for a specific trip and cannot be renewed. 
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CLAIMS INFORMATION

We believe that filing an insurance claim should not be difficult, that is why we simplified our process and 
requirements.  We hope you like the results!

Before you file a claim, please review your policy details and the Declarations to ensure that your situation meets 
the criteria for a covered claim.  Please note that not every loss is covered, even if it is due to something sudden, 
unexpected, or out of your control.  

To File Your Claim Online:

 Go to www.allianztravelinsurance.com and click on File a Claim.

 Provide policy details.

 Determine which forms and documentation are required.

 File your claim and track your claim status.

Or, To File Your Claim by Contacting Us by Phone or Email

 Email:  claimsinquiry@allianzassistance.com

 Toll-Free: 800.334.7525
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GENERAL PROVISIONS AND CONDITIONS

In addition to the conditions, limitations, and exclusions specified above, the below general provisions and 
conditions apply to all coverages under your policy.

Proof of Loss
As with any insurance, you are responsible for proving your loss.  We require that you:
1. Notify us of your claim within 90 days of the date of loss or as soon as reasonably possible (except as otherwise 

allowed by law).  If you do not report your claim within this time, we will not invalidate or reduce it unless the 
delay impairs our rights;

2. Make all reasonable efforts to minimize your loss (including without limitation making reasonable efforts to 
start, catch up to, or continue your trip; and promptly notifying your travel supplier upon discovering that you
need to cancel or interrupt your trip, including being advised to cancel or interrupt your trip by a doctor);

3. Provide to us a signed, sworn proof of loss upon our request;
4. Provide all requested documentation (including without limitation proof of payment for claimed losses, 

statements and records from treating doctors, police reports, and information from travel suppliers);
5. Cooperate with us in the investigation of your claim; and
6. At our request, submit to examination under oath and/or provide a sworn affidavit.

All benefits will be paid within 10 days after receipt of complete proof of loss.

Assignment
You can assign your rights under your policy by notifying us in writing.  The assignment will not be effective until 
we receive the written notice.  However, we will not recognize the assignment of any right or benefit under this 
policy to any person or organization engaged in the business of medical transportation unless we approve this
assignment in writing and in advance.  Any attempt to make such an assignment will be void as between you and 
us.  We do not assume any responsibility for the validity of any assignment.

Benefits Payable
All benefits are payable to the first named insured on your Declarations or a party you designate in writing.  If you
are under 18 years old, benefits are payable to your parent or legal guardian or a party they designate.  Benefits 
are limited to the amount of your loss and are subject to the applicable limit of liability and any deductible stated 
in the Declarations.  If you die, benefits will be paid to your estate unless you have designated one or more 
beneficiaries.  If you have named one or more beneficiaries, benefits will be paid to each named beneficiary in 
equal shares (unless you have designated otherwise).  Except as described here, there are no other beneficiaries 
of any of the benefits under this policy.  All dollar amounts described in this policy are expressed in U.S. dollars.  If 
you have a loss, you will not be reimbursed twice for the same expense.  

Changes and Cancellation
You or the policy purchaser may request changes to the policy by notifying us.  You may request to change the 
return date at any time prior to your Coverage End Date.  All other changes to your policy must be requested prior 
to your original departure date.  If the change results in an increase in premium, you must pay the increase in 
premium.  Any decrease in premium as a result of the change will be refunded to the policy purchaser.  Any change 
will be effective immediately, so long as we have received any additional premium due.  As noted above, we will 
refund your premium if the policy is canceled within 10 days of your original purchase, the trip has not started, 
and a claim has not been initiated.  After this 10-day period, your premium is nonrefundable.
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Claim Forms
We, upon receipt of a notice of claim, will furnish to you such forms as are usually furnished by us for filing proof 
of loss.  If such forms are not furnished within 15 days after the giving of such notice, you shall be deemed to have 
complied with the requirements of this policy as to proof of loss upon submitting, within the time fixed in this 
policy for filing proofs of loss, written proof covering the occurrence, the character, and the extent of the loss for 
which claim is made.

Duplicate Coverage
If you are covered by another insurance policy that we have issued with the same or similar coverage, we will pay 
no more than the highest amount of coverage payable under any one insurance policy.  We will also refund any 
premium you have paid for duplicate coverage.

Fraud and Misrepresentation
You are responsible for all statements or other representations you make.  Any materially misleading or inaccurate 
information in any statements or representations you make may result in us voiding your policy or reducing 
benefits, or we may use them to defend our decision about a claim.  

Fraud is illegal and may subject you to criminal prosecution and civil penalties.  We will deny your claim if you or 
someone acting on your behalf:
1. Makes any false statements or statements that are deliberately misleading or deceptive;
2. Conceals or misrepresents any material fact; or
3. Otherwise attempts or commits fraud.

Medical Examinations and Autopsy
We have the right to have you medically examined as reasonably necessary to make a decision about your medical 
claim.  If someone covered by your policy dies, we may also require an autopsy (except where prohibited by law).  
We will cover the cost of these medical examinations or autopsies.

Recovery
We have the right to recover any amount you receive from us that exceeds the total amount of your loss unless 
prohibited by law.  

Resolving Disputes
If you disagree with our decision about a claim, you can request to go to arbitration.  If we agree, you can submit 
a dispute to desk arbitration at least 60 days from the date of that decision, but not more than three years after 
the date of submission of claim.  Any determination that is made is not binding on either party.  Ohio courts will 
have jurisdiction.

No action may be brought against us unless you have complied with all applicable provisions of this policy and 
such action is started within three years of the date of the loss.

Subrogation
When someone is responsible for your loss, we have the right to recover any payments we have made to you or 
someone else in relation to your claim, as permitted by law.  In such case, we may require any person receiving 
payment from us to assign their rights to recover such payment, including signing and providing any documents 
reasonably required allowing us to do so.  Everyone eligible to receive payment for a claim submitted to us must 
cooperate with this process and must refrain from doing anything that would adversely affect our rights to recover
payment.
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Travel Requirements
You are responsible for meeting all requirements to travel, including obtaining required travel 
authorizations/documentation (for example, passports or visas), obtaining required immunizations (unless you
are medically unable) and medical supplies/equipment (including verifying that your supplies/equipment meet 
your travel supplier’s requirements), and anything else required for you to travel.

Waiver or Amendment
No one has the right to describe our policy any differently than is described here or to change or waive any of its 
provisions. 
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TRAVEL SERVICES DURING YOUR TRIP

If you need travel or medical assistance related to your trip, we are available 24 hours a day.  With our global reach 
and multi-lingual staff, we are here to help you anytime, anywhere.

To Reach Us:
In the United States, Canada, Puerto Rico and U.S. Virgin Islands:

800.654.1908

All other locations, call:

804.281.5700
We will accept collect calls, or call you back.

Prescription Replacement
If you need to refill your prescription, we can refer you to a physician and a pharmacy to assist you.

Medical Equipment Arrangements
If you need medical equipment while traveling, we can refer you to a medical supply vendor or assist you in getting 
the supplies you need.

Personal Effects Collection and Return
If you cannot take your personal belongings home with you or leave them behind while on your trip, we can assist 
in locating them and arranging their collection and return.

Child Care Equipment Assistance
If you need child care equipment (such as cribs, highchairs, or car seats) to use during your trip, we can assist in 
the location and delivery of the equipment.

Care of Your Pet While on Your Trip
If you need assistance in the lodging of your pet, return of your pet, or locating a veterinarian, we can provide you 
with referral options and assist you in making reservations. 
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IMPORTANT PRIVACY NOTICE
THIS NOTICE DESCRIBES HOW PERSONAL DATA AND MEDICAL INFORMATION ABOUT YOU MAY BE USED 

AND DISCLOSED AND HOW YOU CAN ACCESS THIS INFORMATION.  PLEASE REVIEW IT CAREFULLY.

AWP USA Inc. and its subsidiaries, including Jefferson Insurance Company and AGA Service Company d/b/a Allianz 
Global Assistance are committed to protecting your privacy. By using our products, services or website, you consent to 
our collection and use of your Personal Data as described in this notice (“Notice”).

Definitions. The below definitions apply to this Notice:

1. “Personal Data” means non-public personal information that identifies a specific identified or identifiable person 
(“you”).  An identifiable person is one who can be identified by reference to an identifier (such as name) or other 
factors specific to that person. Personal Data does not include publicly available, de-identified, or aggregated data. 

2. “Sensitive Data” means Personal Data about a person’s race or ethnicity; political, religious, philosophical, ideological, 
or trade union memberships, opinions, views or activities; medical or health conditions or protected health information 
(“PHI”) as defined in the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”); genetic or biometric 
data; financial account information (e.g. bank account number); government-issued ID numbers; sexuality; or social 
security measures or administrative or criminal proceedings and sanctions that are treated outside pending 
proceedings.  Sensitive Data also includes information we receive from a third party who treats and notes the 
information as sensitive.

3. “Agent” means a third party that collects or uses Personal Data to perform tasks on our behalf, or our underwriters.

4.   “We/Us/Our” means one or more of AWP USA Inc., Jefferson Insurance Company and AGA Service Company.

Privacy Practices. This Notice describes how we collect, use, and maintain Personal Data. It also describes your and our 
rights.

1. Notice:  We collect Personal Data from you, or from your agents, representatives, suppliers and providers, or other 
party from whom you have authorized us to collect it on your behalf.  This may include: 
(i)Identifiers and other identifying personal information (e.g. name, contact information like address, email address, or 

other unique personal identifiers, signature, date of birth, insurance policy numbers, education, employment 
information and history); 

(ii) billing or payment information (e.g. bank account or payment card number and billing information); 
(iii) information about your trip, event, or enrollment (e.g. agents, suppliers, trip itinerary and plans; tuition and 

enrollment information); 
(iv) information about your transactions or business with us or others (e.g. personal information you provide us for us 

to generate quotes or to purchase products, quote/purchase history, receipts, insurance EOBs); 
(v) financial account information (e.g. account numbers, statements); 
(vi) health information (e.g. health insurance information, disability information, medical treatment history, invoices);
(vii) information about or related to any claim you make or other use of our products (e.g. details of your loss, police 

reports, health/vital records, professional or employment-related information) records of interactions, 
communications and correspondence between you and us, including audio and electronic information); 

(viii) information about your websites and/or mobile application (e.g. browser data, IP address, information about your 
interaction with a website, application, or advertisement); 

(ix) geolocation data (e.g. for use of location-based website or mobile application customization or services);
(x) biometric information (e.g. fingerprinting required for insurance licenses);
(xi) protected class information (e.g. age, which may be used for purposes of quoting, or disability which may be used 

in administration of your claim)
(xii) government-issued identification numbers (e.g. social security number, driver’s license number, passport 

number); or
(xiii) any other information provided to us by you or on your behalf.

We may also collect Personal Data from consumer reporting agencies or fraud databases (e.g. fraud reports).  This 
data may be collected from forms, such as enrollment or claim forms; by phone, website, email, fax, or 
correspondence; or via cookies.

We may use the Personal Data we collect from any of the above categories to: 
(i) to offer, market, sell, underwrite, or make available to you insurance or assistance products or services; 
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(ii) to provide you with information or services for such products and services; 
(iii) to service and administer your insurance,  assistance, or other products and services. This may include, for 

example: providing travel assistance or concierge services, servicing and processing your policy or claims, 
conducting quality or satisfaction surveys and assessments, keeping electronic or audio records of our 
interactions and correspondence with you and documents sent and received; and fraud prevention; 

(iv) to arrange for the provision of services you request;
(v) to protect our legal rights or to respond to lawful requests by public authorities, including to meet national security 

or law enforcement requirements or as otherwise required by law; or 
(vi) for purposes to which you’ve otherwise consented. 

This may in some cases include disclosing your Personal Data to Agents. But, such disclosures are only for the 
purposes described in this Notice, or for everyday business purposes or as required or allowed by law (e.g. to process 
transactions, maintain accounts, respond to court orders and legal investigations, or report to credit bureaus). These 
Agents may be affiliated or nonaffiliated, and may be located both inside and outside of the US.  They may be 
financial services providers (e.g. underwriting insurers). They may also be non-financial companies (e.g. health 
service providers, travel service providers, the agent/agency through whom you purchased, service providers helping 
us with marketing or technology).

Should you be purchasing insurance on another’s behalf, we and the insurer may require the personal information of 
the insured to provide and administer the benefits of their plan.  By providing the insured's personal information at the 
time of purchase, you are confirming that you have obtained the insured's consent to provide this personal information 
for this use.

Where we are subject to HIPAA, we must notify you of our duties and practices with respect to PHI.  Except as 
described here or allowed or required by law, we will only use or disclose your PHI or health records with your prior 
express consent.  Under HIPAA, we may use and disclose your PHI for one or more of the following purposes:
(1) monitoring the health care treatment you receive (e.g. we may send or receive PHI to or from a doctor regarding 

your condition and treatment so we can see that your treatment is appropriate);
(2) payment for health services (e.g. we may use your PHI to make payments to a hospital that has treated you);
(3) to help run our company (e.g. we may use your PHI to conduct quality audits of the services we provided to you. 

However, we may not use or disclose genetic information about you for underwriting purposes); or
(4) for other purposes as required to administer your insurance or assistance product (e.g. we may use PHI to 

determine coverage for a claim made under an insurance policy).  

We may also in some cases need to use or disclose information about you which may include your PHI for one or 
more of the following purposes:
(1) for public health and safety issues;
(2) to comply with legal or regulatory requirements;
(3) to address or comply with workers’ compensation, law enforcement, or other legal or government mandates or 

requests; or
(4) to respond to lawsuits or legal actions.
  
Cookies are text files on your computer.  When you access our website or use our mobile application, we use cookies, 
among other things, to collect data about your web usage.  We also use Google, Inc.’s Google Analytics and 
AdWords services, iAdvize and Jacada’s chat and monitoring service, and other similar third-party vendor services. 
These services use cookies to transmit your IP address and other website navigation and Internet usage/network 
activity data and device/browser-generated data, including regarding your browsing history and your interaction with 
our and other websites, applications, and advertisements.  iAdvize also uses JavaScript to provide its chat and 
monitoring services. These vendors may provide this data to us or store and/or aggregate this data to analyze such 
usage and create reports for us.  We, our affiliates and our Agents use such data and reports for our own business 
purposes (e.g. to provide customer service, to optimize the content you see from us, website improvement, other 
purposes stated in this Notice, etc.) and Payment Card Industry Data Security Standard (“PCI”) compliance. These 
vendors may also display our ads on sites across the Internet, and they may use this data to later display ads or other 
information to you based on your website usage or other information collected as described above. By using our 
website, you consent to this use of cookies and data for these purposes. You can refuse cookies by disabling them in 
your browser (this may affect the content available to you).  Our websites do not respond to “Do Not Track” requests 
from browsers.

We may use your geolocation information for generating location-specific product advertisements and offers or to 
provide and administer the insurance and assistance services as described above. This information may also be used 
for location-based website or mobile website application services, such as access to local alerts and emergency 
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services numbers and providers, maps, and translation services, and other similar services, or for purposes to which 
you otherwise consent or as described here.

Last, we may use and disclose the name, email address, or contact information of current and former customers to 
Agents for marketing administration purposes. For example, we may need to disclose the email address you provided 
to us to an Agent providing marketing services on our behalf to help ensure that your opt out choices are respected 
and that you do not receive duplicate communications.

Upon notification and consent your personal data may be used for other reasons. That notice will state the purpose for 
collecting and using the data, the types of non-Agent third parties to which we disclose the data, and the means we 
offer you to limit this.

2. Choice. We reserve the right to disclose Personal Data to third parties as described above.  The law in some 
jurisdictions allows you the right to choose in some cases to opt out of us sharing your Personal Data with a third 
party or using it for purposes described or that is materially different from the purposes for which it was originally 
collected or which you later authorize. You may exercise this right by notifying the Privacy Officer at the information 
provided below. You may opt out of getting non-essential marketing communications from us by giving notice as 
described below and disabling cookies in your web browser.  Except as required or allowed by law (e.g. for fraud 
prevention), we do not share, sell or otherwise disclose your Personal Data to non-Agent third parties or use it for any 
purpose other than for which it was originally collected or as you later authorize. If we ever wish to do so, we will give 
you the opportunity to opt out.  If we wish to disclose your Sensitive Data to a non-Agent third party or use such data 
for a purpose other than for which it was originally collected or as you later authorize, we will only do so with your 
express consent.  We will not unfairly discriminate against you for declining to provide this consent.

Except as allowed by law, we will not use or disclose psychotherapy notes, use or disclose your PHI for marketing 
purposes, or use or disclose your PHI in a way that would constitute a sale of PHI under HIPAA unless you expressly 
authorize us to do so. You may revoke this consent at any time. Such revocation will not apply to actions we have 
already taken based on that consent. You may request restrictions on our use and disclosure of certain health 
information for treatment, payment, or our operations.  However, we are not required to agree to your request, except 
as required by HIPAA.

We may need to disclose Personal or Sensitive Data if we have a good-faith belief that it is needed to protect or 
defend our or your rights, interests or property or comply with any law or legal mandate, or if it is otherwise required or 
allowed by law. We will take reasonable care to disclose only as much of such data as is needed. 

3. Accountability for Onward Transfer.  We may disclose your Personal Data to our Agents, but only for the limited and 
specified purposes described here, consistent with the consent you have provided.  We will take reasonable and 
appropriate steps to obtain assurances from our Agents that they will effectively process and safeguard your Personal 
Data consistent with our obligations under this Notice.  Upon discovery, we will take reasonable steps to stop and 
remediate any unauthorized processing inconsistent with this Notice.

Our Binding Corporate Rules related to data transfers may be viewed here:  https://www.allianz-
partners.com/en_US/allianz-partners---binding-corporate-rules-.html

4. Security.  We take reasonable and appropriate measures to protect your data from loss, misuse, or unauthorized 
access, disclosure, alteration and destruction. These measures take into account the risks involved in the processing 
and the nature of the Personal Data.  To help maintain the security of your data, we use administrative, physical, and 
technical safeguards. These include utilizing policies to take reasonable precautions to (a) securely and confidentially 
maintain your Personal Data; (b) assess and protect against threats and hazards to the security or integrity of such 
data; and (c) prevent unauthorized access to or use of such data. Also, except where required or allowed by law, we 
limit use of your Personal Data to the minimum necessary to accomplish the purposes for which that data was 
collected and to be used as described here. We restrict access to your Personal Data to only those who need to 
access it to accomplish those purposes. We use encryption to make your online transaction with us safe and secure. 
We protect the privacy of your credit card information with a high degree of care and in compliance with PCI.  We are 
required by law to maintain the privacy and security of your PHI.  If there is a breach as defined under HIPAA of your 
unsecured PHI, we are required by law to notify you.

5. Data Integrity.  We will only collect Personal Data to the extent it is relevant to the purposes for which it was collected. 
We will not process Personal Data in a way that is incompatible with the purposes for which it has been collected or 
as you later authorize. To help maintain the integrity of your data, we will take reasonable steps to ensure that 
Personal Data is reliable for its intended use, relevant, accurate, complete, and current.  We will adhere to these 
principles for as long as we retain this data.  We retain Personal Data according to our data retention policy.
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6. Access.  If you discover the data we hold about you is inaccurate or incomplete, please contact us.  We will grant you 
reasonable access to the Personal Data we hold about you. We will take reasonable steps to allow you to correct, 
amend or delete your Personal Data that is inaccurate or incomplete, or has been processed in violation of this 
Notice, so long as it can be done without undue burden or expense on us, without breaching any legal or professional 
privilege or obligation, and without violating the rights of others.  Where we are subject to HIPAA, you have the right to 
request to receive confidential communications of your PHI, as applicable.  In accordance with and as allowed by 
HIPAA, at your request, you may inspect, amend, and copy PHI we maintain about you and receive an accounting of 
certain disclosures of your PHI (e.g. health payment records).

7. Recourse, Enforcement, Liability.  You can send complaints about how we handle your Personal Data to us at the 
contact information below.  If the data is PHI, complaints can be made to us or to the U.S. Secretary of Health and 
Human Services.  We will not retaliate against you for filing a complaint.  

Links.  Our websites provide links (including social media plugins (“Plugins”) that connect to third party websites.  Clicking 
such link establishes a connection and transmits data to/from the operator of such website. Clicking a Plugin while logged 
in to a social media account may cause the social media website’s operator to publish activity to your account. To avoid 
this, log out of your account before clicking the Plugin link.  We are not responsible for and make no representations about 
the content, security, or privacy practices of any other third party websites.  You should read the privacy notices of the 
websites you visit to understand their data privacy practices.

Changes to Notice.  This Notice reflects our business practices. It is not a contract.  However, we are required to and will 
abide by the terms of this Notice as currently in effect.  We may amend this Notice at any time. We will notify you of any 
updates by posting a revised notice on our website.  The revised notice will apply to all information collected by us, 
including previously collected information.  You accept the revised notice by your continued use of our website, products 
or services following any such amendment.  If we revise this Notice in a way that would allow us to disclose your Personal 
Data to a nonaffiliated third party other than as already described here, we will provide you with a revised notice and give 
you the opportunity to opt out of any such disclosure.  You are responsible to regularly review this Notice.  You have the 
right to a paper copy of this Notice upon request.

Contact.  If you have any questions or comments about this Notice or the way that we collect or handle your Personal 
Data, or if you would like a paper copy of this Notice, please contact our Chief Privacy Officer by any of:  

Email: privacy@allianzassistance.com
Phone: 1-800-284-8300
Mail: Allianz Global Assistance

ATTN: Chief Privacy Officer
9950 Mayland Drive
Richmond, VA 23233

Opt Out/Exercise of Rights.  To opt out of non-essential marketing communications or non-essential unaffiliated third 
party information sharing, please contact our Chief Privacy Officer as noted above with your name, policy number.  Please 
include a statement that says “Opt out” (or something similar). Opt outs will be applied to all products and services we 
provide.  We will not unfairly discriminate against any person who chooses to opt out, or exercise any of their rights as 
described in this Notice.

Electronic Notices.  Unless you chose to receive them by US mail at the time of purchase, by purchasing your policy, 
you consent to receive all notices and documents from us electronically. They will be sent to the email address provided 
at the time of purchase.  You may opt to receive notices and documents from us by mail at any time.  If you wish to 
change or update your notice/documents preferences, email us at customerservice@allianzassistance.com.  Please 
include your name, policy number, and a note that says “Only contact me by mail” (or something similar).  You can also let 
us know by phone at 800-284-8300 or by mail to: 

Allianz Global Assistance
ATTN: Customer Service – Only contact me by mail
9950 Mayland Drive
Richmond, VA 23233

If you don’t provide an email address at purchase, you’ll receive notices and documents by mail.  You may request paper 
copies of any electronic information we send, or update your electronic contact information at any time by emailing or 
mailing us at the above address, or by calling us.  Documents sent to you from us will be in either PDF or HTML format.  If 
you can’t receive or read the documents we send you, please contact us so we can assist you.
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California Residents.  In addition to as defined above, Personal Data may also include information (other than 
information that is publicly available, de-identified or aggregated), that identifies, relates to, describes, is reasonably 
capable of being associated with, or could be reasonably linked to a particular California resident or household. 

We have collected the following categories of Personal Data from consumers from the sources and for the purposes as 
described in this Notice in the past 12 months: identifiers, personal information, characteristics of protected classifications, 
commercial information, biometric information, internet or other electronic network activity information, geolocation data, 
audio/electronic/visual information, and professional or employment-related information. We use these categories data for 
purposes as described in Section 1 of this Notice. We do not sell Personal Data.  We have disclosed the following 
categories of Personal Data for business purposes as described in this Notice to the categories of third parties identified in 
this Notice in the past 12 months: identifiers, personal information, characteristics of protected classifications, commercial 
information, biometric information, internet or other electronic network activity information, geolocation data, 
audio/electronic/visual information, and professional or employment-related information. 

You may in some cases have certain rights under California law. However, these rights are not available in all cases, and 
they are subject to applicable exceptions, exemptions, and limitations as provided by law (including without limitation with 
respect to Personal Data collected pursuant to the Gramm-Leach-Bliley Act). Please contact the Chief Privacy Officer for 
more information. These rights may include the following: (1) the right to request that we disclose to you the categories 
and specific pieces of your Personal Data we have collected over the past 12 months; the categories of sources from 
which that data is collected; the business or commercial purpose for collecting or selling that data; the categories of third
parties with whom we share that data; and the specific pieces of that data we have collected about you in that period; the 
categories of Personal Data sold about you during that period and the categories of third parties to whom that information 
was sold, by category of Personal Data for each category of third parties to whom the Personal Data was sold; and the 
categories of Personal Data we disclosed about you for a business purpose during that period; (2) the right to request that 
we delete Personal Data we have collected about you; (3) the right that we will not discriminate against you for exercising 
any of these rights, including without limitation by denying goods or services to you; charging a different price or rates for 
goods or services, including through the use of discounts or other benefits or imposing penalties; providing a different 
level or quality of goods or services to you; or suggesting that you will receive a different price or rate for, or a different 
level of quality of, goods or services. You can submit a request to exercise these rights by contacting the Chief Privacy 
Officer as described above. Upon verification of your request, we will respond to you with the information requested or 
confirmation of deletion, or with an explanation for why the information will not be provided or why the data will not be 
deleted, as applicable.

Effective Date.  This Notice was last revised on, and is effective as of, December 1, 2020.

© 2020 AWP USA Inc.  All rights reserved.

Page 62 of 82



Purchase Receipt

Thank you for choosing Allianz Travel Insurance to protect your travel investment.  Please note the confirmation number listed below.  

The Letter of Confirmation and the Certificate of Insurance/Policy will be sent to you promptly.

Agency:

Confirmation Number(s):

Customer Address: Kristin Jaffe

95 E Pacemont Rd

Columbus, OH 43202

E2245193749

02/02/2022

MCCABE WORLD TRAVEL

1481 CHAIN BRIDGE RD

MC LEAN, VA 22101-5725

Insured Travelers:

Kristin Jaffe

Shai Knight-Winnig

The trip will end on: 02/23/2022

The trip will begin on: 02/09/2022

Rental Car Damage ProtectorThe protection plan you have selected is:

Purchase Date:

Amount Paid:

Payment Type:

Important Information:

02/02/2022

$135.00

 - File a claim:  Please visit us at www.agentmaxonline.com/customer or call 1-800-334-7525. You will need to include a copy of this Confirmation 

of Purchase with your claim form.  

 - Get benefit information: Please visit us at www.agentmaxonline.com/customer or call 1-800-284-8300.  

 - Receive 24-hour emergency assistance while travelling: Please call 1-800-654-1908 (in the U.S., Canada, Puerto Rico, and the U.S. Virgin 

Islands) or 1-804-281-5700 collect (from all other locations).

Satisfaction Guarantee

Allianz Global Assistance will refund your insurance premium if you cancel your insurance within 10 days of purchase and have not filed a claim or 

departed on your trip.

The Letter of Confirmation and the Certificate of Insurance/Policy will be sent to you promptly. The Certificate of Insurance/Policy contains important 

information about your travel insurance.  Please be advised that insurance benefits and policies vary from program to program.  The Letter of 

Confirmation provides you with specific information about the program you purchased.  We strongly recommend that each insured keep a copy of 

the Letter of Confirmation and the Certificate of Insurance/Policy to refer to while traveling.  If you do not receive a Certificate of Insurance/Policy, or 

would like another copy of the Certificate/Policy or Letter of Confirmation, please contact us at 1-800-284-8300.

Allianz Travel Insurance plans are underwritten by BCS Insurance Company (OH, Administrative Office: Oakwood Terrace, IL), rated “A-“ 

(Excellent) by A.M. Best Co., under BCS Form No. 52.201 series or 52.401 series, or Jefferson Insurance Company (NY, Administrative Office: 

Richmond, VA), rated “A” (Excellent) by A.M. Best Co., under Jefferson Form No. 101-C series or 101-P series, depending on the insured’s state.  

Allianz Global Assistance and Allianz Travel Insurance are brands of AGA Service Company.  AGA Service Company is the licensed producer and 

administrator of this plan and an affiliate of Jefferson Insurance Company.  The insured shall not receive any special benefit or advantage because 

of the affiliation between AGA Service Company and Jefferson Insurance Company.

Credit Card

Page 1 of 1
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 REPÚBLICA DE COSTA RICA

PASE DE SALUD

Shai Knight-Winnig

62007a73e15517f864c8c79d

ID/PASAPORTE 
548488108

FECHA DE LLEGADA 
 09/02/2022

NÚMERO DE VUELO 
 335

NÚMERO DE ASIENTO 
 13C

AEROLÍNEA 
Spirit Airlines

Este documento es personal e intransferible, debe
presentarse a las autoridades de control del

aeropuerto.
En caso de que tenga preguntas o necesite ayuda,

puede enviar un correo electrónico a
pasedesalud@misalud.go.cr
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 REPÚBLICA DE COSTA RICA

PASE DE SALUD

Kristin Talia Jaffe

62007911e15517f864c8a4dc

ID/PASAPORTE 
561436574

FECHA DE LLEGADA 
 09/02/2022

NÚMERO DE VUELO 
 335

NÚMERO DE ASIENTO 
 13B

AEROLÍNEA 
Spirit Airlines

Este documento es personal e intransferible, debe
presentarse a las autoridades de control del

aeropuerto.
En caso de que tenga preguntas o necesite ayuda,

puede enviar un correo electrónico a
pasedesalud@misalud.go.cr
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2/8/22, 2:22 PM Check In - Boarding Pass | Spirit Airlines

https://www.spirit.com/check-in/boarding-pass 1/4

Welcome
Aboard,
KRISTIN  
JAFFE
THIS IS NOT A
BOARDING PASS.

5:15AM

BRING THIS PAGE
TO AVOID BEING
CHARGED

Fold Pass So...

Barcode Faces Out.

Unfortunately, the magic of the internet won't let us scan your passport
- please visit an agent.

KRISTIN JAFFE
Keep proper documentation and a valid passport with you at all
times during travel
Please know specific country entry requirements for travel
You’ll need to view important international travel restrictions at
spirit.com/international

Print Me

BUMMER… YOU NEED TO SEE AN AGENT.

Your Flight 
Wednesday, February 9, 2022

Confirmation Code JF697J

FLIGHT : 2353 TERMINAL :

Columbus, OH - CMH  
Fort Lauderdale, FL - FLL

DEPARTING:
ARRIVING:
DURATION: 2 HOURS
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2/8/22, 2:22 PM Check In - Boarding Pass | Spirit Airlines

https://www.spirit.com/check-in/boarding-pass 2/4

Welcome
Aboard,
SHAI  
KNIGHT
WINNIG
THIS IS NOT A
BOARDING PASS.

5:15AM

BRING THIS PAGE
TO AVOID BEING
CHARGED

Fold Pass So...

Barcode Faces Out.

Unfortunately, the magic of the internet won't let us scan your passport
- please visit an agent.

SHAI KNIGHT WINNIG
Keep proper documentation and a valid passport with you at all
times during travel
Please know specific country entry requirements for travel
You’ll need to view important international travel restrictions at
spirit.com/international

Print Me

BUMMER… YOU NEED TO SEE AN AGENT.

Your Flight 
Wednesday, February 9, 2022

Confirmation Code JF697J

FLIGHT : 2353 TERMINAL :

Columbus, OH - CMH  
Fort Lauderdale, FL - FLL

DEPARTING:
ARRIVING:
DURATION: 2 HOURS
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2/8/22, 2:22 PM Check In - Boarding Pass | Spirit Airlines

https://www.spirit.com/check-in/boarding-pass 3/4

Welcome
Aboard,
KRISTIN  
JAFFE
THIS IS NOT A
BOARDING PASS.

10:00AM

BRING THIS PAGE
TO AVOID BEING
CHARGED

Fold Pass So...

Barcode Faces Out.

Unfortunately, the magic of the internet won't let us scan your passport
- please visit an agent.

KRISTIN JAFFE
Keep proper documentation and a valid passport with you at all
times during travel
Please know specific country entry requirements for travel
You’ll need to view important international travel restrictions at
spirit.com/international

Print Me

BUMMER… YOU NEED TO SEE AN AGENT.

Your Flight 
Wednesday, February 9, 2022

Confirmation Code JF697J

FLIGHT : 335 TERMINAL : 4

Fort Lauderdale, FL - FLL  
San Jose, Costa Rica - SJO

DEPARTING:
ARRIVING:
DURATION: 2 HOURS
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2/8/22, 2:22 PM Check In - Boarding Pass | Spirit Airlines

https://www.spirit.com/check-in/boarding-pass 4/4

Welcome
Aboard,
SHAI  
KNIGHT
WINNIG
THIS IS NOT A
BOARDING PASS.

10:00AM

BRING THIS PAGE
TO AVOID BEING
CHARGED

Fold Pass So...

Barcode Faces Out.

Unfortunately, the magic of the internet won't let us scan your passport
- please visit an agent.

SHAI KNIGHT WINNIG
Keep proper documentation and a valid passport with you at all
times during travel
Please know specific country entry requirements for travel
You’ll need to view important international travel restrictions at
spirit.com/international

Print Me

BUMMER… YOU NEED TO SEE AN AGENT.

Your Flight 
Wednesday, February 9, 2022

Confirmation Code JF697J

FLIGHT : 335 TERMINAL : 4

Fort Lauderdale, FL - FLL  
San Jose, Costa Rica - SJO

DEPARTING:
ARRIVING:
DURATION: 2 HOURS
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1/27/22, 12:26 PM Your trip overview - Airbnb

https://www.airbnb.com/trips/v1/d3b87f2c-91ea-457b-871b-65587312f345/ro/EXPERIENCE_RESERVATION/7555162 1/7

Your reservation is accepted

Starts

Wed, Feb 16, 2022
4:00 PM

Ends

Wed, Feb 16, 2022
5:30 PM

Get directions

Call Host

Message host

Reservation details
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1/27/22, 12:26 PM Your trip overview - Airbnb

https://www.airbnb.com/trips/v1/d3b87f2c-91ea-457b-871b-65587312f345/ro/EXPERIENCE_RESERVATION/7555162 2/7

Your group

Kristin

Con�rmation code

TAFDKAYT

Experiences cancellation policy

Get a full refund if you cancel by Feb 9, 4:00 PM (CT).

View

Manage guests

Manage reservation

Print details

Get receipt

Getting there

Address

barrio otoya, san jose, san jose
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1/27/22, 12:26 PM Your trip overview - Airbnb

https://www.airbnb.com/trips/v1/d3b87f2c-91ea-457b-871b-65587312f345/ro/EXPERIENCE_RESERVATION/7555162 3/7

Where we’ll be

We provide you a variety of locations for the photoshoot for you to
choose,

Barrio Escalante, Barrio Amón, San Jose 
Zarcero, La fortuna, Alajuela Volcán Poás, Alajuela 
Volcán Irazú, Prusia Cartago 
Beach area in: 
Puntarenas \ Guanacaste \ Limón  
(Tamarindo, Puerto Viejo, Hermosa, Flamingo, Coco and more)

And more! Just ask us! 
**Price per person may change because of distance**

Directions from your host

We will talk before the photoshoot just to double check the meeting
Point Close to the area to begin the photoshoot :)

Copy address

Get directions

About the experience
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1/27/22, 12:26 PM Your trip overview - Airbnb

https://www.airbnb.com/trips/v1/d3b87f2c-91ea-457b-871b-65587312f345/ro/EXPERIENCE_RESERVATION/7555162 4/7

What we'll do

Professional photoshoots that will include 30 photos, I provide them
by email in high resolution 1 week after the experience! you don’t
need to be a model! I would help everyone with poses, faces and
everything! At the same time you will discover some beautiful and
not so popular places in Costa Rica!

**NEW** 
Video and Drone! 
Yes now you can have your memories of the place we visit in an: 
Small video of 30 - 45 seconds for an extra $83  
and also Drone shots! Just let me know if you're intrested :)

I work in San Jose, Heredia, Cartago, Puntarenas, Guanacaste,
Alajuela, all around the country! Talk with me �rst to see if we can
arrange a photoshoot around waterfalls, beaches or more :)

I decided to start this photoshoots with Airbnb’s experiences
because of the love I have traveling and meeting new cultures! At the
same time I would love to show you some beautiful places that our
country have!

If you want to see more of my Job you can go to Instagram as
@aguaecoco_cr and my web page aguaecoco.com

I will give you instructions depending on the place we are going!
Costa Rica has lots of places
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1/27/22, 12:26 PM Your trip overview - Airbnb

https://www.airbnb.com/trips/v1/d3b87f2c-91ea-457b-871b-65587312f345/ro/EXPERIENCE_RESERVATION/7555162 5/7

Where we’ll be

We provide you a variety of locations for the photoshoot for you to
choose,

Barrio Escalante, Barrio Amón, San Jose 
Zarcero, La fortuna, Alajuela Volcán Poás, Alajuela 
Volcán Irazú, Prusia Cartago 
Beach area in: 
Puntarenas \ Guanacaste \ Limón  
(Tamarindo, Puerto Viejo, Hermosa, Flamingo, Coco and more)

And more! Just ask us! 
**Price per person may change because of distance**

Show experience

Hosted by Dalia

About your host

Conociendo nuevas culturas y el mundo poco a poco

Show more

Call Host

Message host
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1/27/22, 12:26 PM Your trip overview - Airbnb

https://www.airbnb.com/trips/v1/d3b87f2c-91ea-457b-871b-65587312f345/ro/EXPERIENCE_RESERVATION/7555162 6/7

Payment info

Total cost

$245.17 USD

Get receipt

Support

Help Center

Resolution Center

Call Host

Message host
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1/27/22, 12:26 PM Your trip overview - Airbnb

https://www.airbnb.com/trips/v1/d3b87f2c-91ea-457b-871b-65587312f345/ro/EXPERIENCE_RESERVATION/7555162 7/7

Map data ©2022

Page 76 of 82



Número de Reservación / Reservation Number: R-473330

Agencia / Agency: PEEK Teléfono: +1 614-657-4050
Cliente / Client: KRISTIN JAFFE Fax:

Email: ktjaffe@gmail.com

Servicio/ Fecha/ Hora/ Adl/ Nin/ CPL/ Est/
Service Date Time/ Adl/ Chl/ CPL/ Std/
SKY TREK MTV (EXT)            18/02/2022 11:00 2 0 0 0
T. ROUND TRIP MTV (NO PAQ)    18/02/2022 MTSP 2 0 0 0

Detalle de Transporte
Fecha Hora Pick Up Drop Off
18/02/22 10:25     LA GUAYABA                             LA GUAYABA                   

 Observaciones / Notes:
Condiciones / Conditions: CxC Expira: 18/02/22

Políticas:
 "Estimado  cliente,  por  su  seguridad  solo  se  permite realizar el tour utilizando zapatos cerrados y pantalones largos.Dear Customer: for your

security,   recommend   you   do   the   tours   using  sport  shoes  and  long  pants.Tambien  se  recomienda  la  utilizacion  de  abrigo  o  jacket."
Para  reconfirmar estas reservaciones favor realizar un dep=sito por el monto total en la siguiente cuenta. / To secure these reservations please
deposit  the  total amount to the following bank account. Banco Nacional de Costa Rica cuenta corriente en d=lares No. 100-02-127-600051-5 a
nombre de Valle Monteverde S.A.

Reservación Creada por: ESIRIAS                                      Fecha Creación: 30/12/21
Reservación Modificada por: PROJAS                                       Fecha Modificación: 07/02/22

Página     1
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---------------------------------------------------------------------

Confirmation #: S16727

Booking #: 16994

Customer Name: Kristin Jaffe

Tour Date: 19th February, 2022

Tour Time: 15:30:00

Pickup Location: Not booked.

Total Price: $54.08 USD

Payment Status: Paid
---------------------------------------------------------------------------------------------------

Hanging Bridges Entrance Fee

2 Adults 
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Page 1 of 3

GYGKBH82GXZY 
Arenal Volcano: Waterfall Jumping & Extreme
Canyoning

Gravity Falls Waterfall Jumping Extreme Canyoning

February 20, 2022, 6:30 AM Adults (Age 15 - 59)

Duration 6 hours English

Booked by

Kristin Ja�e (1/2)
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Pickup information

You’re all set for now. The local partner will email or phone you with detailed info within 24 hours following your booking.

Location: The local partner will tell you exactly where you’ll be picked up.

Some hotels outside of the normal pick-up zone have extra charges.

Time: The local partner will pick you up between 6:15 AM and 6:30 AM

What to remember

This is your GetYourGuide voucher. Present it to the local partner.

Alternatively, go paperless by using our app at gyg.me/app.

This tour is considered an extreme activity and involves some inherent

risks and physical exertion. You must be in good physical condition

and between 16 and 55 years old. There are di�erent jump heights

throughout the tour and paths in case you decide to skip a jump but

the idea is to push yoursel...

Find out more on the other page.

Need help?

For information about the hotel pick-up, please contact the local

partner.

Local partner: Desafio Adventure Company  

Phone: +5062479-0020  

Email: local-partner-razuahqjwxxlj7r2@reply.getyourguide.com

Manage your booking

Cancel before 6:30 AM on February 19, 2022 for a full refund.

Booking reference: GYGKBH82GXZY  

PIN: RjNAekXD

For general booking questions, call GetYourGuide customer service

24/7 at +1 844-326-5840.

Message us using WhatsApp (English only) on +49 151 23457858

GetYourGuide Deutschland GmbH, Sonnenburger Strasse 73, 10437 Berlin, Germany. Managing directors: Johannes Reck, Tao Tao, Nils Chrestin. Registered at District Court of Charlottenburg

HRB 132059 B, VAT ID No. DE276456081. For more information, please view our <a href="https://www.getyourguide.com/privacy_policy">Privacy Policy</a>.
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GetYourGuide Deutschland GmbH, Sonnenburger Strasse 73, 10437 Berlin, Germany. Managing directors: Johannes Reck, Tao Tao, Nils Chrestin. Registered at District Court of Charlottenburg

HRB 132059 B, VAT ID No. DE276456081. For more information, please view our <a href="https://www.getyourguide.com/privacy_policy">Privacy Policy</a>.

Page 2 of 3

GYGKBH82GXZY 
Arenal Volcano: Waterfall Jumping & Extreme
Canyoning

Gravity Falls Waterfall Jumping Extreme Canyoning

February 20, 2022, 6:30 AM Adults (Age 15 - 59)

Duration 6 hours English

Booked by

Kristin Ja�e (2/2)
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Pickup information

You’re all set for now. The local partner will email or phone you with detailed info within 24 hours following your booking.

Location: The local partner will tell you exactly where you’ll be picked up.

Some hotels outside of the normal pick-up zone have extra charges.

Time: The local partner will pick you up between 6:15 AM and 6:30 AM

What to remember

This is your GetYourGuide voucher. Present it to the local partner.

Alternatively, go paperless by using our app at gyg.me/app.

This tour is considered an extreme activity and involves some inherent

risks and physical exertion. You must be in good physical condition

and between 16 and 55 years old. There are di�erent jump heights

throughout the tour and paths in case you decide to skip a jump but

the idea is to push yoursel...

Find out more on the other page.

Need help?

For information about the hotel pick-up, please contact the local

partner.

Local partner: Desafio Adventure Company  

Phone: +5062479-0020  

Email: local-partner-razuahqjwxxlj7r2@reply.getyourguide.com

Manage your booking

Cancel before 6:30 AM on February 19, 2022 for a full refund.

Booking reference: GYGKBH82GXZY  

PIN: RjNAekXD

For general booking questions, call GetYourGuide customer service

24/7 at +1 844-326-5840.

Message us using WhatsApp (English only) on +49 151 23457858
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HRB 132059 B, VAT ID No. DE276456081. For more information, please view our <a href="https://www.getyourguide.com/privacy_policy">Privacy Policy</a>.

Page 3 of 3

More information

Hotel Pick-up Description

Some hotels outside of the normal pick-up zone have extra charges.

Drop-o�

You’ll be dropped o� at the same place you were picked up.

The o�ce or your hotel - some hotels outside of the normal pick-up zone have extra charges.

What to bring

Comfortable shoes

Change of clothes

Comfortable clothes

Rain gear

Not allowed

Pets

Smoking

Covid-19 info

You are required to bring and wear a mask

You must fill out a travel information form

You will receive a mandatory temperature check

All areas that customers touch are frequently cleaned

The number of visitors is limited to reduce crowds

You must keep social distance while in vehicles

Important

This is your GetYourGuide voucher. Present it to the local partner. Alternatively, go paperless by using our app at gyg.me/app.

This tour is considered an extreme activity and involves some inherent risks and physical exertion. You must be in good physical condition and

between 16 and 55 years old. There are di�erent jump heights throughout the tour and paths in case you decide to skip a jump but the idea is to

push yourself to your limits on this tour. You do not need experience.

You can contact the supplier toll-free (US and Canada) on 1-818-855-0020.

Cancellation policy

Cancel before 6:30 AM on February 19, 2022 for a full refund.
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RESERVA
Empresa: 01_ CLIENTE DIRECTO
Atención: Nro. Reserva: 3106
Nombre: KRISTIN JAFFE Fecha: 21/02/2022
Tarifa: DIRECT RATE Estado: Confirmada
Descuento: Moneda: USD
Correo: Teléfono:

Subtotal: $ 194,00
Impuestos: $ 25,22

Total: $ 219,22

Observaciones

Exception / 1 Day Pass to hot springs / Pay directly upon arrival * 

Políticas

Plazos de Pago
Fecha Porcentaje Monto

Fecha Start time Ending Time Servicio Tipo Cantidad Descuento

21/02/2022 09:00AM 10:00PM DIRECT ENTRANCE 01 ADULT 2

                                                          WHAT TO BRING FOR YOUR TOUR OR HOT SPRINGS DAY PASS

PLEASE REMEMBER TO BRING VERY COMFORTABLE CLOTHES (SPORT CLOTHES, SYNTHETIC) TENNIS SHOES OR HIKING SHOES; 
WATER SHOES FOR TOURS IN THE RIVER LIKE TUBING OR KAYAKING, RAIN JACKETS, REPELLENT AND SUNBLOCK; AND A 
CHANGE OF CLOTHES IN CASE IT RAINS. WE OFFER WATER SHOES FOR RENT AT $4.52 TAX INCLUDED, PER PAIR.

FOR TUBING PLEASE WEAR A LONG SLEEVE WATER SHIRT TO AVOID CHAFING YOUR ARMS.

BRING LONG PANTS AND SNEAKERS FOR HORSEBACK RIDING TOURS, YOUR SHOES MIGHT GET WET BECAUSE WE MAY BE 
CROSSING THE ARENAL RIVER ON HORSEBACK.

OUR HOT SPRINGS WATER IS RICH WITH MINERALS AND IT MIGHT STAIN YOUR BATHING SUIT OR THE ROCKS MIGHT SNAG IT, 
SO WE RECOMMEND WEARING A DARK COLOR NON-EXPENSIVE BATHING SUIT TO ENJOY OUR HOT SPRINGS.

WE HAVE LOCKERS, CHANGING ROOMS AND TOWELS AVAILABLE FOR YOU, THEY ARE FREE OF CHARGE.

                                                                    MODIFICATIONS AND CANCELLATION POLICIES

WE WILL BE FLEXIBLE WHEN IT COMES TO CHANGES IN ARRIVAL DATES AND/OR CANCELLATIONS AS FAR AS CLUB RIO OR DAY 
TOUR RESERVATIONS.

IF YOU PREFER TO COME A DAY LATER OR A DAY EARLIER , WE WILL ACCEPT THE MODIFICATION AT NO EXTRA CHARGE, 
BASED ON AVAILABILITY, BUT YOU MUST PRESENT YOUR MODIFIED CONFIRMATION DOCUMENT FROM US OR FROM THE 
AGENCY THAT YOU USED TO MAKE THE RESERVATION.

THERE IS NO REFUND IF YOU CANCEL THE RESERVATION THE SAME DAY OF ARRIVAL.
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THE SPRINGS RESORT & SPA
Cédula Jurídica: 3-101-289647

 9 km West & 3.5 km North from the Center of La Fortuna, Alajuela, Costa Rica
Teléfono: (506) 24013300   Fax: 

Sitio Web: www.thespringscostarica.com
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