
IMPORTANT. PLEASE UNDERSTAND THAT YOU ARE AGREEING TO ALL OF THESE TERMS WHEN 
YOU BOOK ANY KIND OF TRAVEL WITH US OR WHEN YOU BOOK OR GO ON TOURS AND 

EXCURSIONS. 

 
 

Tours and Excursions Terms and Conditions 
 
 

Taylored Tours, LLC (“Taylored Tours”) utilizes third party tour and excursion operators 
(“Operators”) for tours and shore excursions (“Excursions.”) All Excursions are subject to 
cancellations or changes without prior notice. 

 
 

Operators reserve the right to deny participation to any Customer based upon criteria they 

may establish. Taylored Tours does not own, control or operate any kind of transportation 
company or service, or any Operator. These Operators are owned and operated 
independently of Taylored Tours and there are no joint ventures or other co-sponsored or 

jointly operated activities between Taylored Tours and any Operator. 

 
 

Taylored Tours does not assume responsibility or liability for any damages, injuries or lost 
baggage that may occur for any reason during or as a result of any Excursion. 
Taylored Tours is not responsible for any negligent act, omission or failure to act on the part 

of the Operator and Taylored Tours is not liable for any alleged negligence in selecting the 

Operator or offering its products. There are no representations or promises made by Taylored 
Tours that in any way take precedence over these General Conditions. 

 
 
Customer assumes 100% of the risk of participating in the Excursion and agrees that it will not 

bring any type of action against Taylored Tours for any injury or damage that occurs in 
connection with the planning, selection or operation of any Excursion. To the full extent 
permitted by law, and in consideration of being allowed to participate in the Excursion, 

Customer releases Taylored Tours and its agents, representatives, employees, directors and 
officers, and waives any rights it may have against said parties for damages or claims arising 

from or in any way connected with Customer’s participation in the Excursion. 

 
 
General terms. These terms apply to all travel booked or offered by Taylored Tours and to all 

causes of action Customer may have against Taylored Tours. These terms and guest’s rights 

shall be governed and interpreted by the laws of, and any cause of action brought exclusively 
in the jurisdiction of, the country in which the cause of action arises; if in the United States, it 

shall exclusively be the federal and state courts. Customer hereby agrees to waive any right it 



may have to a jury trial and further agrees that to the extent any damages are recoverable 
against Taylored Tours, those damages are limited in amount to the amount paid by the 

Customer to Taylored Tours for the travel bookings. These terms apply to Customer, to 

anyone to whom Customer assigns a booking and to any minors or others over whom 
Customer has authority to contract. By bringing a minor on an Excursion, or by booking travel 

for a guest, Customer is representing that it has the authority to bind the minor or the guest 
and Customer will defend and indemnify Taylored Tours for any damages recoverable by the 
minor or the guest. 

 
 
Excursions leave rain or shine unless otherwise notified by the Operator. 

 
 

Additional Terms and Conditions: 

 
 
Please thoroughly read your your email and invoices. The addressee of the email will be the 

only recipient of invoices and is solely responsible to convey all information to all listed 

passengers. Passenger names must reflect full legal names as appears on passenger’s valid 
passport. Notify your travel advisor immediately if any corrections are needed. Suppliers may 

charge substantial fees plus applicable fare increases for any name changes. (For immigration 
and customs purposes it is essential that this information is accurate. Boarding airplanes or 
cruise ships may be denied if the information is inconsistent.) There is risk of cancellation by 

the supplier if the final payment is not received on time. Be aware that cancellation penalties 

may apply prior to the final payment date. 
 

 
Agency Disclaimer: Cindi Taylor, Taylored Tours, LLC, an independently owned and operated 
agency, acts solely as a general booking agent on behalf of the customer, for the purpose of 

processing bookings and reservations with various cruise lines and travel suppliers. Cindi 
Taylor, Taylored Tours, LLC, has no control over the travel suppliers, the fares charged for 
services, their policies and procedures, change in itineraries, the scheduling of their services, 

or their methods of providing services. Therefore, Cindi Taylor, Taylored Tours, LLC, shall not 
be liable or responsible, and is released of responsibility and liability, for any delay, 

inconvenience, loss or damage for personal or property injury, to any Passenger resulting 

from breach of contract or any acts or omissions on the part of any travel supplier, 
cancellation of any service by a travel supplier, any refund due from a travel supplier, any 
terrorist activities, civil or labor unrest, mechanical or construction defects or failures, 

diseases, local laws, climatic conditions, COVID-19 or any other cause. 

 
 



Travel Supplier Policies: Travel suppliers’ brochures contain important information. Please 

read travel suppliers’ policies concerning cancellation penalties . It is each passenger’s 

responsibility to have all required documentation, including but not limited to: (1) 

government issued birth certificate and photo ID, or (2) valid passport and/or visa. Passports 

are recommended for all travel. All passengers assume full responsibility for inquiring and 

confirming passport, visa, vaccination, other entry requirements, safety and security 

conditions of destinations to be visited. The “Taxes” category on the Travel Invoice includes 

air taxes, port taxes, departure fees, government fees and fuel surcharges if applicable. These 

costs are imposed by the suppliers and airlines and are subject to change until time of 

departure. Cindi Taylor, Taylored Tours, LLC, has no control over these taxes and fees and 

should they increase your invoice will reflect this increase. 

Cancellations: Any and all cancellations must be made in writing before the travel supplier’s 
penalty period begins. Please refer to the travel supplier’s brochure for information 
regarding cancellation charges. Cindi Taylor, Taylored Tours, LLC, reserves the right to 
assess a per person administration fee for any cancelled reservations. Change fees: When 
clients change their travel dates after the original booking, Taylored Tours charges 
additional fees to compensate for our time to re-book an entirely new trip.  The 
professional change fee is $50 per person.

Travel Insurance: Travel insurance provides protection in the event the trip is cancelled due 

to specified circumstances, as well as medical expense and baggage loss. Insurance is highly 

recommended  and is to be purchased at the time of deposit.  I further understand and 

acknowledge that Cindi Taylor, Taylored Tours, LLC, has no control over the associated 

supplier/s policies which, in addition to applicable law, will solely govern any cancellation, 

rebooking, and refund related to these travel arrangements.I also understand and 

acknowledge that the purchase of travel insurance is highly recommended and that 

coverage for circumstances such as these depends on the specific policy I purchase. Should I 

elect to obtain coverage, the travel insurance policy obtained by me to cover these travel 

arrangements will dictate any coverage for financial loss resulting from these circumstances. 

Coronavirus COVID-19 Release, Assumption of Risk, Waiver of Liability & Indemnity 

Agreement 

The 2019 Novel Coronavirus* (COVID-19, “Coronavirus”) is a known and rapidly evolving 

pandemic that is affecting travel worldwide, with continued spread and impacts expected. 

I am fully aware of the current global Coronavirus COVID-19 virus outbreak, the current travel 

restrictions, and inherent risks involved if choosing to travel. 



I understand that it is my responsibility to check the latest travel information regarding this 
virus outbreak with the CDC. https://wwwnc.cdc.gov/travel/notices 

 

 
I understand that it is my responsibility to have travel insurance to ensure I have coverage for 

all medical needs and trip cancellation, but understand that concerns or fear of travel is not a 
covered reason for cancellation relating to the Coronavirus/ Covid-19 and will be denied. I 
hold Taylored Tours harmless for the election to not purchase travel insurance or any denial 

of claim by travel insurer as it relates to Covid-19 or any other claim under the policy. 
 
 

Travel insurance generally only covers unforeseen events. Most insurers classified COVID-19 
as a 'known event' late January 2020. Please note that most policies have a specific clause 

stating they do not cover epidemics and pandemics, especially when travel warnings are in 

place. I understand that I am bound by the terms of the insurance policy as it relates to 
Coronavirus/Covid-19. 
 

 

I am aware of the travel warnings, travel restrictions and rules and understand the risks, and 
accepting of these and know that Taylored Tours will not be held responsible for any travel 

restrictions, death, illness, cancellations by suppliers, hotels, airlines, cruise. I agree to hold 
Taylored Tours harmless for any financial penalties or fees imposed by the by suppliers, 
hotels, airlines, cruise lines, tour agencies or any other travel provider due to cancellations or 

postponements due to Covid 19 and I agree not to institute a credit card dispute or “charge 

back” to Taylored Tours for said penalties or fees. 
 

 
I am aware that additional screening procedures and restrictions may take place at airports 
and in public areas. I am aware that these restrictions may include mandatory face coverings 

and/or temperature checks in airports, hotels, cruise ships, trains or other means of 
transport. 
 

 
I am aware that Immigration restrictions may be put in place before or during my travels that 

may impede my ability to enter or exit my destination as planned. 

 
 
I am aware that it is my personal decision to travel and is doing so with full knowledge of 

current travel recommendations and travel restrictions with regards to the Coronavirus 

COVID-19 and takes full responsibility for my actions with regards to this. 
 

https://wwwnc.cdc.gov/travel/notices

