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Reunification
Usage
In in the event of a large-scale emergency, a complete or partial evacuation to an off-site location might
be necessary. In this case, your greatest concern is the reunification of students with their parents or
guardians. CrisisGo’s best practice protocols will assist you during the entire process.

Roles for Reunification
There are several roles that staff members will take on during the Reunification process. Each of these
roles has unique responsibilities to ensure efficiency and effectiveness. It is also imperative that staff
members assigned to these roles have all the tools necessary to complete their tasks.
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1. Operations Officer – Administrator(s) who will begin the Reunifications process. These staff
members will also ensure the Reunification process is complete and this role can close the
Reunification upon completion.

2. Kidhold – these staff members will stay with students who are waiting at the off-site location to
complete the Reunification process. Kidhold staffers also maintain order and guide students
through the Reunification process.

3. Checker – these staff members check parent and guardian identification to ensure a match with
student emergency contact information before moving a student to the Transfer section.

4. Greeter – these members works with parents/guardians who may not have identification or
investigate further if someone other than authorized persons comes to pick-up a student. Once
that person is verified, the Greeter will move the student to the Transfer section.

5. Release – these staff members move students from the Transfer section to the Release section
and act as second point of verification before a student is released to a parent/guardian.

6. Public Information Officer – this administrator responds to inquiries from the public
regarding the event and is aware of student positions within the Reunification process.

Reunification Setup – Console
To begin your Reunification setup, log in to the CrisisGo Console and navigate to Message Group
Management. CrisisGo recommends creating a new Message Group for the express purpose of
Reunification for each building. As all Reunification roles must be assigned to a group Manager, creating
these additional Message Groups allows you to give all users Manager permissions. Once your
Reunification groups have been created, navigate to the Configuration heading within the message
group, select Reunification, and toggle the switch on.
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This will bring up the New Reunification menu. Select the school completing a Reunification and assign
roles. It is important to note that a staff member can only be assigned one role during a Reunification.
Once all changes are complete, click save.
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Reunification Setup – App
The Reunification setup can also be completed through the CrisisGo App. This setup must be completed
by a Manager. It is recommended that these roles be assigned in advance in order to expedite the
activation of a Reunification event during an emergency. Edits may be made to all assignments before a
Reunification event is activated.
Begin by logging into your CrisisGo
app and navigating to the desired
Reunification group. Next, tap on
the three dots in the upper
right-hand corner.

From the Group Details screen, tap
Edit in the upper right-hand corner.

Once in the Edit Group menu, tap
on Reunification.
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Next, switch on the Reunification
tool and tap on Reunification
School.

Select the school or schools
associated with this Reunification
event. Multiple schools may be
selected in the event of a shared
building or campus.

To initiate a partial reunification for
a smaller group of students, return
to the Reunification Settings menu
and tap Reunification Students. All
students will be selected by default.

Finally, return to the Reunification
Settings menu and select Assign
Roles to begin assigning staff to the
event. A red dot will indicate your
role.

To assign staff to a role, tap on the
plus sign next to the role type and
select the staff names. As a
reminder, staff can only be assigned
to one role.

Once your settings are complete,
return to the Edit Group menu and
tap on Submit in the upper righthand corner. You are now ready to
begin your Reunification event.
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Activating and Responding to a Reunification Event – App
When a Reunification event is activated, staff with a role assigned to them through the setup process will
be responsible for completing actions through the CrisisGo App.

Operations Officer
To start a Reunification event, enter
your Reunification group and tap
the Reunify icon.

Operations Officer Continued
Before starting the Reunification
event you will have an opportunity
to review role assignments. These
assignments can be changed by
completing the steps in the
previous section. When satisfied
with all assignments, tap Send to
begin.

Operations Officer Continued
Enter any additional information to
share with staff and tap OK.
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Staff will now receive the
Reunification notification within
their message group and will tap on
the actionable blue writing to view
their role assignment.

To view the Reunification menu, tap
on the Reunify icon within the
message group. The numbers next
to the lower icons will update in real
time throughout the event.

To view a student’s Emergency
Contact information, long-hold on
their name. This can be done at any
time.

Kidhold Staff
To account for a student, swipe to
the left on their name and select
Check In. This student will move to
the Kidhold section.

Kidhold Staff Continued
If a student cannot be accounted
for, select More and choose from
one of the provided options. This
student will remain in Missing.

Greeter/Checker Staff
When a match is made between a
student and adult, find the student
from the Kidhold section, swipe left,
and select Move to Transfer.
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Greeter/Checker Staff Continued
Select the parent/guardian picking
up the student or enter another
verified adult in the provided
comments section. This student will
move to the Transfer section.

Release Staff
Staff with this role will long hold on
the student’s name in the Release
section and verify that the Picker is
the parent/guardian picking the
student up from Reunification.

Release Staff Continued
Once the adult is verified, swipe to
the left and select Release. This
student will now move to the
Released section.

Public Information Officer
This staff member can view the
process history of any student
throughout the reunification by
long holding on their name.

Operations Officer
When finished, close the Roster
event by tapping on Close in the
upper right-hand corner of the
Released section.

The closed Reunification notification
will now display within the message
group. The Reunification event is
now complete.
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Conclusion
Thank you for partnering with CrisisGo, your tool for safety communication and emergency event
management. We sincerely hope you have found the content in this Reunification Guide to be both
informative and instructional. As a reminder, our Training Center is always available on your CrisisGo App
or PC and Frequently Asked Questions are available at crisisgo.helpscoutdocs.com. We also offer a
variety of free webinars available at www.crisisgo.com/training.
Please feel free to be in touch with your Account Manager if you are in need any additional assistance
during your CrisisGo journey.
CrisisGo: safety through communication.
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