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•  Depending on the software installed or your service provider or 
country, some of the descriptions in this guide may not match your 
phone exactly.

•  Depending on your country, your phone and accessories may 
appear different from the picture in this guide.
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*Many of the features and services described are network dependent and may require 
additional subscription and/or usage charges. Not all features are available for purchase 
or use in all areas. Other conditions and restrictions may apply. See carrier for more 
information.
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Earpiece

Call key 
Dials a phone number and 
answers incoming calls.

End key

Clear key 
Go back to a previous screen.

Using your touch screen

Touch screen tips
•  To select an item, touch the centre of the icon.
•  Do not press too hard. The touchscreen is sensitive enough to pick up a 

light, firm touch.
•  Use the tip of your finger to touch the option you require. Be careful not 

to touch any other keys.
•  Whenever your LG800G is not in use, it will return to the lock screen.

Control the touch screen
The controls on the LG800G touch screen change dynamically 
depending on the task you are carrying out.

Calls

Making a Call
1   Touch  to open the keypad.
2   Key in the number using the keypad.
3   Touch  to initiate the call.

TIP! To enter + for making an international call, press and hold 0 + .

Press the power key to lock the touchscreen to prevent calls being made 
by mistake.

Making a call from your contacts
1   From the home screen touch  to open the Contacts.
2   Tap the Name field box on the top of the screen and enter the first few 

letters of the contact you would like to call using the keypad.
3    From the filtered list, touch the Call icon next to the contact you want 

to call. The call will use the default number if there is more than one 
for that contact.

4    Or, you can touch the contact name and select the number to use if 
there is more than one for that contact to use. You can also touch  
to initiate the call to the default number.

Answering and rejecting a call
When your phone rings, press  key to answer the call.
To mute the ringing,  touch on Silent tab in alerting screen. This is useful 
if you forgot to change your profile to Silent for a meeting. Touch on 
Reject tab to reject an incoming call in alerting screen.

Calls

Changing the common setting
1   Touch Call in the Settings menu.
2   Scroll and touch Common settings.
•  Call reject - Slide the switch left for ON. You can touch the Reject list to 

choose All calls, Contacts, Groups, All unknown callers and All unknown 
numbers.

•  Send my number - Choose whether to display your number on an 
outgoing call.

•  Auto-redial - Slide the switch left for ON or right for OFF.
•  Answer mode

Press send key: Allows you to only answer an incoming call by 
pressing the  key.
 Press any key: Allows you to answer an incoming call by pressing any 
key, except the  key.

•  Minute minder - Slide the switch left to ON to hear a tone every 
minute during a call.

•  BT answer mode - Select Handsfree to be able to answer a call using a 
Bluetooth headset, or select Handset to press a handset key to answer 
a call.

•  Save new number - Select ON or OFF to save a new number.

Contacts

Searching for a contact
1   Touch Contacts.
2   You see a list of contacts. Typing in the first letter of a contact’s name 

in the Name field will jump the menu to that alphabetical area of the 
list.

Adding a new contact
1   Touch Contacts and touch Add. 
2   Choose whether to save the contact to your Internal memory or SIM.
3   Enter your first and last name.
4   You can enter up to five different numbers per contact.
5   Add an email addresses. You can enter up to two different email 

addresses per contact.
6   Assign the contact to one or more groups.
7   Touch Save to save the contact.

3  Insert the SIM card.

4  Insert the battery pack.

5  Attach the back cover.

6  Charge the battery.

Installing the SIM Card
When you subscribe to a cellular 
network, you are provided with 
a plug-in SIM card loaded with 
your subscription details, such as 
your PIN, any optional services 
available and many others.
Important!   
The plug-in SIM card and its 
contacts can be easily damaged 
by scratches or bending, so be 
careful when handling, inserting 
or removing the card. Keep all SIM 
cards out of the reach of small 
children.

Illustrations
Always switch the device off and 
disconnect the charger before 
removing the battery.
1  Remove the back cover.

2  Lift battery away.

  

Volume keys 
•  When the screen is at the Home screen: 

Ring tone and touch tone volume.
•  During a call: Earpiece volume.
•  Down volume key: Press and hold to 

activate/ deactivate Silent mode.

Handsfree or Stereo earphone 
connector

Power/Lock key 
•  Short press to turn on/off the screen.
• Long press for power on/off.



TIA Safety Information
The following is the complete TIA Safety 
Information for wireless handheld phones. 

Antenna Care

Use only the supplied or an approved 
replacement antenna. Unauthorized antennas, 
modifications, or attachments could damage 
the phone and may violate FCC regulations.

Phone Operation

NORMAL POSITION: Hold the phone as you 
would any other telephone with the antenna 
pointed up and over your shoulder.

Tips on Efficient Operation

For your phone to operate most efficiently:
Don’t touch the antenna unnecessarily when 
the phone is in use. Contact with the antenna 
affects call quality and may cause the phone to 
operate at a higher power level than otherwise 
needed.

Driving

Check the laws and regulations on the use 
of wireless phones in the areas where you 
drive and always obey them. Also, if using 
your phone while driving, please observe the 
following:
•  Give full attention to driving -- driving safely is 

your first responsibility;
• Use hands-free operation, if available;
•  Pull off the road and park before making or 

answering a call if driving conditions or the 
law require it.

Electronic Devices

Most modern electronic equipment is shielded 
from RF signals. However, certain electronic 
equipment may not be shielded against the RF 
signals from your wireless phone.

Pacemakers

The Health Industry Manufacturers Association 
recommends that a minimum separation 
of six (6) inches be maintained between a 
handheld wireless phone and a pacemaker 
to avoid potential interference with the 
pacemaker. These recommendations are 
consistent with the independent research by 
and recommendations of Wireless Technology 
Research.

Persons with pacemakers:

•  Should ALWAYS keep the phone more than 
six (6) inches from their pacemaker when the 
phone is turned ON;

•  Should not carry the phone in a breast pocket;
•  Should use the ear opposite the pacemaker to  

minimize the potential for interference;
•  Should turn the phone OFF immediately if 

there is any reason to suspect that interference 
is taking place.

Hearing Aids

Some digital wireless phones may interfere 
with some hearing aids. In the event of such 
interference, you may want to consult your 
service provider (or call the customer service 
line to discuss alternatives). 

Consumer Information on SAR For Your Safety
This phone model meets the government's 
requirements for exposure to Radio Waves. 
Your wireless phone is a radio transmitter and 
receiver. It is designed and manufactured not 
to exceed the emission limits for exposure 
to Radio Frequency (RF) energy set by the 
Federal Communications Commission of 
the U.S. Government. These limits are part 
of comprehensive guidelines and establish 
permitted levels of RF energy for the general 
population. The guidelines are based on 
standards that were developed by independent 
scientific organizations through periodic and 
thorough evaluation of scientific studies. The 
standards include a substantial safety margin 
designed to assure the safety of all persons, 
regardless of age and health.

The exposure standard for wireless mobile 
phones employs a unit of measurement known 
as the Specific Absorption Rate, or SAR. The 
SAR limit set by the FCC is 1.6 W/kg. Tests for 
SAR are conducted using standard operating 
positions specified by the FCC with the phone 
transmitting at its highest certified power level 
in all tested frequency bands. Although SAR 
is determined at the highest certified power 
level, the actual SAR level of the phone while 
operating can be well below the maximum 
value. Because the phone is designed to operate 
at multiple power levels to use only the power 
required to reach the network, in general, the 
closer you are to a wireless base station antenna, 
the lower the power output.

Before a phone model is available for sale to the 
public, it must be tested and certified to the FCC 

that it does not exceed the limit established by 
the government-adopted requirement for safe 
exposure. The tests are performed in positions 
and locations (e.g., at the ear and worn on the 
body) as required by the FCC for each model. 

The highest SAR value for this model phone 
when tested for use at the ear is 1.08 W/kg 
and when worn on the body, as described 
in this user guide, is 0.51W/kg (body-worn 
measurements differ among phone models, 
depending upon available accessories and FCC 
requirements). While there may be differences 
between SAR levels of various phones and at 
various positions, they all meet the government 
requirement for safe exposure.

The FCC has granted an Equipment 
Authorization for this model phone with all 
reported SAR levels evaluated as in compliance 
with the FCC RF emission guidelines. SAR 
information on this model phone is on file 
with the FCC and can be found under the 
Display Grant section of http://www.fcc.gov/
oet/fccid after searching on FCC ID BEJLG800G. 
Additional information on Specific Absorption 
Rates (SAR) can be found on the Cellular 
Telecommunications Industry Association (CTIA) 
website at http://www.ctia.org.

*  In the United States and Canada, the SAR limit 
for mobile phones used by the public is 1.6 
watts/kg (W/kg) averaged over one gram of 
tissue. The standard incorporates a substantial 
margin of safety to give additional protection 
for the public and to account for any variations 
in measurements.

Body-worn Operation
This device has been tested for typical 
body-worn operations with the distance 
of 0.79inches (2.0cm) from the user’s 
body. 
To comply with FCC RF exposure 
requirements, a minimum separation 
distance of 0.79inches(2.0cm) must be 
maintained from the user’s body.
For example, this device must be 
maintained from the user’s body with 
an appropriatebelt-clip accessory.[More 
than 0.79inches(2.0cm)]
Additionally, Belt clips, holsters & other 
body-worn accessories may not contain 
metallic components.

Part 15.21 statement
Change or Modifications that are not 
expressly approved by the manufacturer 
could void the user’s authority to operate 
the equipment.

Part 15.19 statement
This device and its accessories comply 
with part 15 of FCC rules. Operation is 
subject to the following two conditions: 
(1) This device and its accessories 
may not cause harmful interference, 
and (2) this device and its accessories 
must accept any interference received, 
including interference that may cause 
undesired operation.

Part 15.105 statement
This equipment has been tested and 
found to comply with the limits for a class 
B digital device, pursuant to Part 15 of the 
FCC Rules.
These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation.
This equipment generates uses and can 
radiate radio frequency energy and, if 
not installed and used in accordance 
with the instructions, may cause harmful 
interference to radio communications.
However, there is no guarantee that 
interference will not occur in a particular 
installation.
If this equipment does cause harmful 
interference or television reception, 
which can be determined by turning 
the equipment off and on, the user 
is encouraged to try to correct the 
interference by one or more of the 
following measures:
•  Reorient or relocate the receiving 

antenna.
•  Increase the separation between the 

equipment and receiver.
•  Connect the equipment into an outlet on 

a circuit different from that to which the 
receiver is connected.

•  Consult the dealer or an experienced 
radio/TV technician for help.

Contacts

Changing your contact settings
You can adapt your contact settings so that your Contacts suits your 
own preferences.
Touch Options key  and touch Settings.
•  Display name - Choose whether to display the first or last name of a 

contact first.
•  Copy - Copy your contacts from your SIM to Internal memory, or vice 

versa.
•  Move - This works in the same way as Copy, but the contact is stored at 

the new location only. Therefore, once a contact is moved from the SIM 
to the Internal memory it will be deleted from the SIM memory.

•  Send all contacts via Bluetooth - Sends all contacts to other handset 
via Bluetooth.

•  Back up contacts/ Restore contacts - Save or restore the contacts data 
to the other storage.

•  Clear contacts - Delete all your contacts. Touch Yes if you are sure you 
want to delete all your contacts.

Messaging

Your LG800G combines SMS and MMS into one intuitive and easy-to-use 
menu.

Sending a message
1   Touch Messages in menu and touch Create new message to begin 

composing a new message.
2    Touch Insert to add an image, video, sound, template and so on.
3   Touch To at the top of the screen to enter the recipients. Then enter 

the number or touch  to select a contact. You can even add multiple 
contacts.

4    Touch Send when ready.

 WARNING: If an image, video or sound is added to an SMS it 
will be automatically converted to an MMS and you will be charged 
accordingly.

Entering Text
You can choose your input method by tapping  and Input method. 
Touch  to turn on T9 mode. This icon is only shown when you choose 
Keypad as the input method. 
Touch to  change between numbers, symbols and text input. 
Use Shift key to change between capital or lowercase input.

Handwriting recognition
In Handwriting mode you simply write on the screen and your LG800G 
will convert your handwriting into your message.

Camera

Taking a quick photo
1   Touch Camera menu.
2   When the camera has focused on your subject, touch the  on the 

right-center of the screen to take a photo.  

TIP: To switch to the camera mode or video mode, slide up/down the 
camera or video icon on the centre-right of the viewfinder.

Making a quick video
To switch to the camera mode or video mode, slide up/down the camera 
or video icon on the right centre of the viewfinder.
1   Holding the phone horizontally, point the lens towards the subject of 

the video.
2   Press the red dot .
3    Rec will appear at the bottom of the viewfinder with a timer at the 

bottom showing the length of the video.
4   To pause the video, touch  and resume by selecting .
5   Touch  on screen to stop video recording.

Music

To access the music player, touch Music. From here, you can access a 
number of folders:
Recently played - Plays the songs you have played recently.
All tracks - Contains the songs you have on your phone except the pre-
loaded default music.
Artists - Browse through your music collection by artist.
Albums - Browse through your music collection by album.
Genres - Browse through your music collection by genre.
Playlists - Contains all the playlists you have created.
Shuffle tracks - Play your tracks in a random order.

Transferring music onto your phone
The easiest way to transfer music onto your phone is via Bluetooth or the 
data cable.

To transfer music using Bluetooth:
1    Make sure both devices have Bluetooth switched on and are 

connected to each other.
2  Select the music file on the other device and select send via Bluetooth.
3   When the file is sent, you will have to accept it on your phone by 

touching Yes.
4 The file should appear in Music > All tracks.
NOTE: 
If the file size is smaller than 300Kb, it will be not displayed in Music 
menu.

Settings

Personalising your profiles
You can personalise each profile setting. 
1   Touch Profiles.
2   Choose the profile you want to edit. 
3   You can then change all the sounds and alert options available in the 

list, including your Ringtone and Volume, Message tone settings and 
more.

Changing your phone settings
Use the freedom of adapting the LG800G to your own preferences. 
From the home screen, select  and touch Settings then scroll to 
Phone.

Sending and receiving your files using Bluetooth
To send a file:
1   Open the file you want to send, typically this will be a photo, video or 

music file.
2  Choose Send via. Choose Bluetooth.
3   If you have already paired the Bluetooth device, your LG800G will not 

automatically search for other Bluetooth devices. If not, your LG800G 
will search for other Bluetooth enabled devices within range.

4  Choose the device you want to send the file to.
5  Your file will be sent.

Video camera

Settings

To receive a file:
1   Your Bluetooth must be both ON and Visible. Visible mode can be 

set on for only 3 minutes; for your security. If you want to check your 
visibility, select Options  and choose Settings.

2   A message will prompt you to accept the file from the sender. Touch 
Yes to receive the file.

3   You will see where the file has been saved. For image files, you can 
choose to View the file. Files will usually be saved to the appropriate 
folder in My stuff.

TIA Safety Information
•  Do not disassemble or open crush, bend or 

deform, puncture or shred
•  Do not modify or remanufacture, attempt 

to insert foreign objects into the battery, 
immerse or expose to water or other liquids, 
expose to fire, explosion or other hazard.

•  Only use the battery for the system for which 
it is specified

•  Only use the battery with a charging system 
that has been qualified with the system per 
this standard. Use of an unqualified battery or 
charger may present a risk of fire, explosion, 
leakage, or other hazard.

•  Do not short circuit a battery or allow metallic 
conductive objects to contact battery 
terminals.

•  Replace the battery only with another battery 
that has been qualified with the system per 
this standard, IEEE-Std-1725-200x. Use of an 
unqualified battery may present a risk of fire, 
explosion, leakage or other hazard.

•  Promptly dispose of used batteries in 
accordance with local regulations

•  Battery usage by children should be 
supervised.

•  Avoid dropping the phone or battery. If the 
phone or battery is dropped, especially on a 
hard surface, and the user suspects damage, 
take it to a service center for inspection.

•  Improper battery use may result in a fire, 
explosion or other hazard.

•  For those host devices that utilize a USB port 
as a charging source, the host device’s user 
manual shall include a statement that the 
phone shall only be connected to products 
that bear the USB-IF logo or have completed 
the USB-IF compliance program.


