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Key points 

 The COVID-19 outbreak has devastated city tourism, with global city arrivals forecast 

to decline 58% in 2020, equivalent to the loss of 373mn visitor arrivals for the 309 cities 

covered in our GCT service. 

 Inbound arrivals to the Middle East and Africa are forecast to decline 56% in 2020, with 

a loss of 89mn visitors compared to 2019.  

 Collectively, Middle East and African city visitor arrivals are forecast to decline 56% in 

2020, equating to a loss of 36mn visitors for the 31 cities included in our GCT service. 

 Middle East and African cities are significantly exposed to lingering restrictions on 

international travel and in particular, long-haul travel. Over half of total international 

arrivals to Middle East and African cities are attributable to long-haul arrivals, which are 

likely to face a prolonged recovery due to persistent travel restrictions.  

 Almost 84% of the Middle East and African cities covered in the GCT service are 

forecast to see international visitor arrivals return to 2019 levels by 2024. However, 

Saudi Arabia’s cities face a protracted recovery, with only 25% of cities returning to 

2019 levels. Mecca, the third most visited city in the Middle East and Africa in 2019, is 

not forecast to see international arrivals surpass 2019 levels until after 2025.  

 Domestic city visitor arrivals in the Middle East and Africa are forecast to decline 33% in 

2020, a loss of 31 million visitors. Increased domestic travel will not provide a perfect 

replacement to international travel; however, given that domestic travel is set to enjoy a 

quicker recovery it will be crucial to kickstarting the tourism recovery. 

 

To access the full report, please follow this LINK.  
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Almost 84% of the 
Middle East and 
African cities are 
forecast to see 
international visitor 
arrivals surpass 2019 
levels by 2024. 
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Impact on city inbound travel 

The shutdown in global travel arising from the global pandemic has dampened the 

flourishing tourism industry in the Middle East and Africa, with tourism-related employment 

and business taking a major hit. Substantial losses in travel demand are expected in 2020, 

with Dubai experiencing the greatest decline in visitor arrivals at 9.3mn, followed by Tunis 

and Mecca which are forecast to decline by 4.2mn and 3.3mn visitors.  

 
Recovery of city travel 
The coronavirus outbreak has eclipsed any previous drop in travel demand to the Middle 

East and African cities, with visitor arrivals set to remain below peak levels for years to 

come. Domestic and international travel to the Middle East & African cities are forecast a 

similar recovery profile, with domestic and international visitor arrivals exceeding 2019 

level by 2023.  

 

 

International and 
domestic visitor 
arrivals to the 
Middle East & 
African cities will 
surpass 2019 levels 
by 2023.    

 


