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Key points 

 The COVID-19 outbreak has devastated city tourism, with global city arrivals forecast 

to decline 58% in 2020, equivalent to the loss of 373mn visitor arrivals for the 309 cities 

covered in our GCT service. 

 Latin American inbound arrivals are expected to decline 51% in 2020, with a loss of 

24mn visitor arrivals compared to 2019.  

 Collectively, Latin American city visitor arrivals are forecast to decline 52% in 2020 

compared to 2019, equating to a loss of 10mn visitors for the 24 cities included in our 

GCT service. 

 The relatively low significance of long-haul demand for international arrivals should 

facilitate a less volatile recovery across Latin America than in other regions. The global 

health crisis triggered a massive drop in travel demand for long-haul trips while the 

easing of restrictions on long-haul travel is expected to be slower than for other travel.  

 Three-quarters of Latin American cities are forecast to see international arrivals return 

to 2019 levels by 2024. Lima is the most visited city in the region among international 

visitors, but it will face a more protracted recovery than the regional average. 

International travel to Lima will not reach 2019 levels until 2026. 

 Domestic city visitor arrivals are forecast to decline 30% in 2020, a loss of almost 17 

million visitors. A large domestic market should alleviate the pressure from the 

significant drop in global travel forecast for 2020, as tourist sentiment and travel 

restrictions towards domestic travel are likely to enjoy a swifter return to 2019 levels.  

 

To access the full report, please follow this LINK.  
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Impact on city inbound travel 

Latin America continues to struggle against the unrelenting nature of the coronavirus 

outbreak, with deaths and cases remaining high. Contrasting strategies have been employed 

across the region, with nations such as Cuba and Uruguay focusing on mass testing while 

others, including Brazil, have faced criticism for their approach to the health crisis. Lima was 

the most visited Latin American city in 2019 by international travellers and will see the 

largest decline in arrivals in 2020 at 2.5mn. São Paolo and Santiago will also experience 

significant declines in visitor arrivals of 1.3mn and 1.2mn in 2020.  

 
 
Recovery of city travel 
The coronavirus outbreak has exposed underlying economic weaknesses in Latin America, 

with a large informal economy and an under-resourced health sector likely to complicate the 

travel recovery. The region also suffers from limited resources to support the struggling 

tourism sector. A protracted travel recovery is forecast, with domestic visitor arrivals to 

Latin American cities remaining below 2019 levels until 2023, while international visitor 

arrivals will not exceed 2019 levels until 2024.   
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