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COVID-19: pandemic impacts on city tourism  

Key points 

 The COVID-19 global pandemic has led to one of the largest global crises since the 

second world war. The spread of the virus spans 185 countries, many of which have 

implemented a range of measures to slow the spread, at a cost of major disruption to 

the global economy and to global travel. 

 Global inbound arrivals are expected to decline 39% in 2020, with a loss of 577mn 

visitors compared to 2019.  

 Collectively, global city visitor arrivals are also forecast to decline 39% in 2020 

compared to 2019, equating to a loss of 250mn visitors for the 309 cities included in 

our GCT service. 

 Cities with a high dependency on long-haul international tourists will face a more 

volatile recovery, as long-haul travel restrictions and tourist sentiment may slow the 

recovery. Smaller, regional destinations with a lower dependency on long-haul tourists 

should be in a position to recover faster. 

 The declines in the 15 largest city destinations for international visitor arrivals 

represent a decline of more than 80mn visitors compared to 2019, with the largest 

declines in Hong Kong (10.3mn), Bangkok (9.7mn) and Macao (8.2mn). 

 Domestic city visitor arrivals are forecast to decline 26% in 2020, a loss of 510 million 

visitors. Domestic tourism will be important to the recovery of city tourism as lockdown 

measures which have restricted domestic travel are likely to be eased earlier than 

international travel restrictions. 

 

To access the full report, please follow this link.  
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Decline in international city tourist arrivals (mn), 2019-2020 

An estimated 250 

million fewer 

international visitors 

will travel to cities in 

2020. 
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