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Frequently Asked Questions 

 

 

Login/Sign Up 

• What if I can’t remember my password? 
o No problem, simply click the “Forgot your password” link from the login page. 

• I am locked out. What happened? 
o You have up to 5 incorrect attempts before getting locked out.  If this happens, you will prompted to 

reset your password and an email will be sent you to unlock the account.  You must use the link within 
3 hours. 

• How do I convert my free trial to a full membership? 
o If you attempt to add more than 5 students to your caseload, or try to use another feature that is only 

available with a paid subscription, you will be prompted to convert to a full membership at that time.  
At any time, you can also go to your “Profile” section (located on the left side of the screen under 
“Scheduling”) to upgrade your account. 

Navigation/Technical 

• Is the data I enter secure/confidential? 
o All data housed within the app is stored in a HIPAA compliant server.  For more details on the servers 

we use, click here. 
• Is there a way to see images and type responses at the same time? 

o Yes - SLP Toolkit Image Viewer is a companion app that enables you to view Present Level 
Assessment and Criterion Referenced Test images on one device while recording answers on another. 
For more information, click here. 

• I clicked the back arrow and it didn’t work. 
o The back arrow in your browser does not work with this app.  Instead, use the buttons in the app to 

navigate (e.g. caseload, progress, assessment).  
• Can I use the app with no web access? 

o The app requires access to the internet.  If you do not have Wi-Fi available through your workplace, 
another option is to tether your device to your cell phone and use cellular data. 

• What devices are compatible with the app? 
o SLP Toolkit works with any web enabled device, including laptops (Mac and Windows), desktops, and 

iPads. 
• Is there an app that I can download from iTunes? 

o There is no app at this time but there are plans for this in future development. 
• Is there a Save button for when I’m working the SLP Toolkit app? 

o No – the app autosaves as you go.  Should you lose your internet connection, information will save up 
until that point.   

• Who do I contact for technical support? 
o Email support@slptoolkit.com with any technical questions. 

Caseload  

• What is the caseload data used for? 
o A fully populated caseload field allows you to sort data according to what you need.  You can see what 

IEPs are coming up next, whose re-evaluation is due, group students by grade level, and so on. 
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• What is the minimum information I need to enter to add a student? 

o You must enter and save the student’s name for it to show up on your caseload.  This is great for 
quickly adding students; however, we suggest populating all fields so you can use the data as stated 
above. 

• Is there a maximum number of students I can have on my caseload? 
o For the free membership, you can use the program with up to 5 students.  With the full membership, 

you can use the app with an unlimited number of students. 

Present Level Assessments (PLAs) 

• What is the difference between Form A and Form B? 
o Forms A and B differ in terms of stimulus items but not level of difficulty.  They were designed to give 

you the option to use different assessments from IEP year to IEP year. 
• How long does it take to administer a PLA from start to finish? 

o A PLA from start to finish takes 20-30 minutes depending on the ability level of the student and if you 
choose to administer all subtests. 

• Do I have to use all of the PLA subtests? 
o No – pick and choose which subtests you would like to administer. 

• Are there Spanish versions of the PLAs? 
o Not at this time but this will be available in future development. 

• Can I print the PLAs? 
o SLP Toolkit was designed to eliminate the need for paper and printing.   

• Can I record the students during their language sample and narratives? 
o There is no recording feature within the app.  We recommend using your smartphone if you would like 

to record and analyze later, or use the comment box to type in sample utterances that reflect why you 
marked the item as a thumbs up or flag. 

Progress Monitoring Tools (PMTs) 

• What is a Criterion Referenced Test (CRT)? 
o CRTs measure a student's performance against a predetermined criteria. This format is an excellent 

way for SLPs to collect baseline data and then retest the student’s performance using the same criteria 
each grading period to monitor progress. The consistency of using the same CRT to retest improves 
accuracy of the data. 

• When would you use a CRT instead of therapy data or a rubric? 
o CRTs work well for speech and language areas that have concrete scoring (correct/incorrect) and 

where the score itself provides sufficient information for progress.  Rubrics are better for areas that 
are more dynamic in nature (e.g. social language) and when more details are needed to truly show 
progress.  

• How often do you use CRTs and rubrics to measure progress? 
o The PMTs in SLP Toolkit should be used as frequently as stated in a student’s IEP goal – every grading 

period.   
• What are the different levels? 

o The levels are as follows: Level 0 – preschool, Level 1 – kindergarten, Level 2 – grades 1 and 2, Level 
3 – grades 3 through 5, Level 4 – grades 6 through 8, and Level 5 – grades 9 through 12. 

• Why are some tests not leveled? 
o Certain skills, like grammar, are not leveled as there is not a progression of difficulty based on age for 

these skills. 
• How were stimulus items chosen for each of the different levels? 
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o Items were selected considering a combination of research, academic standards, grade band Tier 2 
vocabulary, and developmental milestones.  No one curriculum was used as that varies from school 
district to school district.  CRTs were vetted with typical students who fell within those grade bands.  
Use your clinical judgement to determine which level works best with each individual student.  
 

• Do I teach students the items on the CRTs for them to show progress? 
o No – just as you don’t teach items from a standardized test, you do not teach items on a CRT.  

Students work on development of skills and strategies in therapy.  Development of these skills are 
then reflected when applying toward items on CRTs. 

• What do I do if students see me marking the flag and thumbs up on the screen? 
o Just as in paper and pencil scoring, some students are more sensitive to this than others.  A good 

strategy is to acknowledge and deflect the comment saying something such as, “I’m just taking notes 
for later.” Then move on. 

• Are your tools aligned to academic standards? 
o We have a chart aligning common IEP goals to academic standards that is currently located on our 

blog.  It is important to note that speech-language goals should NOT be taken directly from the 
Common Core or any other academic standards, especially those specified for the student’s current 
grade level. Academic standards are general educational standards for the grade level; therefore, their 
use by SLPs implies that students do not require special education. IEP goals should be written to 
accomplish the tasks that underlie achievement of academic standards, not the standards themselves. 

• Can I create my own CRTs? 
o At this time, the app does not allow you to create and store your own CRTs; however, this is a feature 

that will be available in a future version of the app. 
• Can I suggest areas for you to develop more CRTs? 

o Yes! We are continuously working on expanding the resources within the toolkit. If there is something 
you need developed to measure a skill that is not currently in the app, send us an email at 
hello@slptoolkit.com.  

• Can I print the PMTs? 
o All data is housed in app.  However, should a student move to another school, you can print the 

current CRT with stored data to send with the student’s file if you have a paid subscription.  In 
addition, if you are using a rubric, you are required to attach this document to the student’s IEP to 
stay in compliance.   

Teacher Strategies/Accommodations 

• How do I use the strategies? 
o The strategies section is a bank of strategies that teachers/parents can use to enhance speech and 

language skills. These can also be used as accommodations in a student’s IEP.  Strategies are listed 
for speech/language disorders as well as a variety of other areas (e.g. Autism, memory, word 
retrieval). Strategies can be selected and copied to print, email, or add into a student’s IEP.   

• I selected strategies and nothing happened. Where do they go? 
o After selecting strategies, click the Copy button at the bottom.  You can then paste the information 

into whatever document you choose (e.g. into the IEP, into an email, or into a document to print and 
send home with the student).  Note: Pasting defaults to including the student information you entered 
into the caseload screen (name, teacher name, IEP data, etc.), so delete that information if needed.  
When finished, click “Done” and you will go back to the main strategies menu. 

Goals 

• How do I write goals when using a rubric? 
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o The rubric allows you to select from a list of criteria and incorporate levels of quality rather than a 
single performance objective. Rubrics provide descriptions of the expectations as well as number or 
value to measure those expectations. 

• Can I add my own goals to the goal bank? 
o Absolutely! Here’s a tutorial for how to do this within the app. 

• Can I suggest goals to be added to the goal bank? 
o Yes – if you have a SMART goal that you use frequently and would like to see added to the goal bank, 

you can email it to hello@slptoolkit.com.  


