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June 27, 2018 

 
Re: Office of the Children’s Lawyer Reports 
 
  
The Office of the Children’s Lawyer Personal Rights, Clinical Department, will now be 
offering Voice of the Child Reports (VOC), throughout the Province of Ontario. 
 
In 2016 and 2017 Dr. Rachel Birnbaum, in conjunction with the Chief Justices of the 
Superior Court of Justice and the Ontario Court of Justice, Professor Nicholas Bala, and 
the Office of the Children’s Lawyer, conducted research on the usefulness of these 
reports. OCL Clinical Panel Members were engaged to complete these reports for the 
research project. However the cases in the research project never belonged to the OCL 
and did not go through our intake processes or case management protocols. Rather the 
cases belong to King’s University College, Western University.  
 
The findings of the research project were presented in June 2017 and the feedback 
from the Justices, lawyers, parents, children and our clinicians were quite positive. 
Many have since inquired about the Office formally providing this service. 
 
In the past several months, the OCL has piloted reports with different court houses to 
set up our internal business processes for VOC services. We thank those Justices and 
court houses for their participation in this pilot in an effort to bring this service to the 
courts and families of Ontario.  
 
Voice of the Child Report 
 
The Voice of the Child Report is a short report authored by an OCL Clinician that 
contains a child’s views and preferences about a particular issue related to a custody 
and access dispute. The reports are non-evaluative in nature and do not offer any 
information from the parties or collaterals. There are also no observations visits, 
disclosure meetings or recommendations in these reports. The report does not replace 
the need for a full custody access assessment. Rather it is another type of report that 
can be appropriate when a Justice has all the necessary information in the case, 
however they may still need the child’s viewpoints.   
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Referral Process 
 
The OCL will accept referrals for Voice of the Child Reports for children over the age of 
seven (7). A Justice may make a request for the involvement of the OCL for a Voice of 
the Child Report through a Voice of the Child Court Endorsement Form. We ask that the 
Justice identifies the issue(s) to be examined in the child interviews. It is paramount that 
the Justice provide this mandate to the OCL, as the parties should not determine what 
needs to be examined for the court’s consideration. A Justice may specify the issues for 
examination on the endorsement form. They may also attach a short synopsis of the 
case outlining the issues for intake consideration. 
 
We ask that should an order be made, the abbreviated Voice of the Child Intake forms 
be sent within 24 hours of the order, but preferably at the same time. This will help avoid 
any lag time between receiving the court order and the intake forms. Furthermore, the 
intake forms act as a consent form and therefore should the parties not sign the 
intake form, the case will not be accepted. The intake forms are attached in this 
memorandum. Once the file is accepted and assigned to a Clinician, the Clinician has a 
maximum of 30 days to file the report with the court.  
 
The Clinician will explain to the youth that all statements made will be reported to the 
court and will be seen by the litigants. The Clinician will conduct two interviews with the 
child and review the statements made by the child, for accuracy purposes.  
Once the report is filed, this will fulfill our obligations to the court in the matter.  
 
Focused Children’s Lawyer Report  
 
The department will also be re-launching the Focused Children’s Lawyer Report (FCLR) 
as another service to offer the courts. A Focused report is a report that provides 
information to the court on a discreet matter in the custody and access dispute. The 
Focused Report usually involves the gathering of information from the parties, the child 
and any pertinent collateral information directly related to the issue. To illustrate, should 
a Justice want more information on where a child should attend school, the Clinician 
would interview the parties, the child, and gather information from the different schools 
in question. The Clinician will present this information and may make recommendations 
in regards to the school issue only.  
 
A Justice may make a request to the OCL through the Standard Court Order form and 
highlight that they are requesting a FCLR and the issue to be examined, in paragraph 7 
of the form. The usual long intake forms should be utilized in this referral and should 
also be sent at the same time, or within 24 hours, of the order. Once the case is 
accepted and assigned, the Clinician has 60 days to complete and file the report with 
the court. 
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To conclude, the Clinical Department is now offering three different types of reports to 
the courts: S.112 reports, Voice of the Child Reports and Focused Children’s Lawyer 
Reports. We understand the need for a variety of services in high conflict cases. The 
reports described above, in addition to the s.112 report, will provide the variety needed.  
 
Thank you for your attention to this matter.  
 
Yours truly,  
 
Andrea Jones, MSW., RSW. 
Provincial Manager, Clinical Services 
Office of the Children’s Lawyer   
 
 
 
 


