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Reviewing Your Credit Reports After being Discharged from 

Bankruptcy 

 

1. Start with the credit reports from Annual Credit Report website, they are more 

thorough and have waaaaay more information. 

a.  If you are having a hard time reading and understanding your Credit 

Reports fully, complete the 5-Day Credit Challenge using the link 

provided in class. 

 

2. Begin with the Personal Data, if you have moved since your bankruptcy was 

discharged OR discharged, dispute the address tied to the Bankruptcy.  Your 

goal is to have your most recent and accurate personal data report; this is 

covered in Day 1 of the 5-Day Challenge. 

 

3. Next, move to the Account History section of your credit reports.  This is where 

all of your accounts will be listed.  Using your Bankruptcy Plan papers, look for 

the list of accounts you discharged (or placed in Chapter 13 bankruptcy) to 

ensure they are reporting correctly.  Here are some things to look out for:   

 

Chapter 13: 

• A monthly payment or account balance may be adjusted down in the 
bankruptcy but still get reported at the full amount.  Accounts in Ch13 
bankruptcy should not report the amount you originally owed, but the amount 
that the BK judge said you will pay them to close out the account.  This 
happens a lot with 2nd mortgages. Look at your bankruptcy plan to see if any 
of the accounts listed included any payments or balances that were 
decreased/adjusted downwards.  If so, get it updated (or deleted if it is super 
negative. 
 

• Only 1 spouse filed for bankruptcy but both are being reported as having 
filed for bankruptcy.  Check both of your credit reports after you have filed 
AND been discharged to ensure that your spouse does not have any 
bankruptcy notations/comments on their credit reports. 
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• Creditor keeps account on credit reports, but wipes out the balance and 
payment history after bankruptcy has been filed.  Your payments won’t 
reflect that the balance is going down or that you are making your payments 
on time.  

• Late payments reported after bankruptcy has been filed.  After a 
consumer files for Chapter 13 Bankruptcy, many of the consumer's obligations 
are modified and lowered.  Creditors get into trouble by accepting the court 
ordered $300 per month payment and reporting the consumer late for not 
making the original $500 payment. 
 

• Post-bankruptcy payments not being applied to loan balances in a 
Chapter 13.  Some creditors don’t know how to report payments made in a 
Chapter 13.  Many leave the balance the same through the entire payment 
plan, which is not right, in my opinion, as it makes it appear that the balance 
is higher than it actually is. 
 

• A creditor reporting past due payments on a loan after a bankruptcy 
plan is confirmed and payments have been made pursuant to the 
bankruptcy plan.   When your Chapter 13 plan is confirmed, your payment 
plan with your creditors are modified.  This needs to be reflected on your credit 
reports. 
 

• Mortgage debts reported with a zero balance and zero monthly payment 
that have been modified by bankruptcy.  Some mortgage lenders 
automatically stop reporting mortgage balances when the borrower files for 
bankruptcy.  They will report a $0 balance as well as a $0 monthly  payment 
amount due each month.  This makes it seem as if you discharged your 
mortgage in your bankruptcy, when it was only modified. 

How should debts report in a Chapter 13: 

Creditors are not required to report or change their accounts on your credit report 
when you file or Ch13.  When your Ch13 repayment plan has been approved, 
however, they can either stop reporting all together and update the account to report 
a $0 amount past due, or they can continue to report, update the account to $0 past 
due, and update the balance owed to report according to your approved Ch13 

plan.   This will allow your credit to slowly start to improve in the Utilization category 
after your bankruptcy because your balances are going down. 
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Remember, no matter if the creditor decides to report or not, report a $0 balance or 

not, or update your balance and payments or not, they cannot try to collect the debts 

from you directly while under bankruptcy protection. 

The comment “Wage Earner Plan” may/should be included in all accounts on your 

Ch13 plan. 

 

 

Chapter 7: 

• An item that has been discharged in bankruptcy, but still reported as an 

open balance.  It’s very important to be sure that all discharged debts are 

reported as "discharged in bankruptcy." 

 

Sometimes a creditor will fail to update its records to show that you have filed 

for bankruptcy.  When that happens, the original debt and payment can be 

reported as outstanding when, in fact, the debt was discharged.  Showing an 

old debt and monthly payment negatively affects your credit score. 

 

• Only 1 spouse filed for bankruptcy but both are being reported as having 

filed for bankruptcy.  Check both of your credit reports after you have filed 

AND been discharged to ensure that your spouse does not have any 

bankruptcy notations/comments on their credit reports. 

 

• Reporting a balance/payment is due on a debt that was discharged in 

bankruptcy.  Chapter 7 eliminates your responsibility on a debt that has been 

discharged.  It should be $0. 

 

• Reporting an account as included in bankruptcy that was reaffirmed.  As 

discussed, when an account has been reaffirmed, a new payment agreement 

has been reached.  It should not include any notation of being apart of your 

bankruptcy, because it was not. 

 

• Failing to report post-bankruptcy payments on a reaffirmed debt.  Some 

creditors stop reporting or even delete accounts after a person has been 

discharged in bankruptcy.  If you reaffirmed the debt, the reporting of your 

payments must begin as it always had. 
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• Reporting $0 balance on a reaffirmed debt.  If you have reaffirmed the debt, 

the balance owed must report, not $0.   

 

• Failure to report an account as Included/Discharged in Bankruptcy.  

 

How should debts report in a Chapter 7: 

When you file for Chapter 7 bankruptcy, all of the accounts discharged must show 

that they are no longer owed.  So, any comments/notations of “past due” or “charged 

off” must be removed, the balance should be $0, and a notation/comment inserted of 

“included/discharged in bankruptcy”.  The acronyms IIB are okay too.   

Failure to do this on an account that has been discharged in ANY bankruptcy is 

subject to legal liability, aka you can sue them.   

 

How Long Will Accounts Remain on Credit Report: 

Accounts included in Chapter 13 bankruptcy that were current BEFORE you filed 
for Ch13 will remain on your report for seven years from the bankruptcy filing 
date.  This means your date of 1st Delinquency will be changed to the date you filed 
for Chapter 13 bankruptcy. 

Accounts that were past due BEFORE you filed will be removed seven years from its 
original date of first delinquency. 

If you reaffirm any of your accounts, it will report just like any other open, active 
account. 
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Common Errors Regularly Found on Credit Reports (whether you’ve filed 

bankruptcy or not): 

 

• A paid account showing a balance 

• The account number is wrong, 
• Your name is incomplete or misspelled, 
• Addresses, SSN, or other identifying information is wrong, 
• A balance being reported is wrong, 
• A payment date or amount is wrong, 
• A late fee might be miscalculated or posted in the wrong month/year and thus is wrong, 
• A “status” is wrong (paid, unpaid, collections, charged off, etc), 
• The credit limit is wrong, 
• The credit limit is missing, 
• The date of last activity is wrong, 
• Late payments after an account has been closed, 
• A late payment listed with date on it, 
• The creditor identification is missing, wrong or incomplete, 
• A collections account is listed twice, 
• Two collection agencies attempting to collect on the same date (one should have a $0 

balance) 

• A collection account with a credit limit, 
• Multiple charge off or collections listed for the same account, 
• Re-aged collection accounts (incorrect date of last activity/first delinquency), 
• A payment listed as late might have been made on time (and not posted to the account 

on time), 
• Account balance is higher than the High Balance, 
• An account might not be yours. 
• The account type is wrong, 
• A judgment or a lien is not yours, 
• Closed account reporting as Open, 
• Open account reporting as Closed, 
• Items because of identity theft, 
• Accounts from an ex-spouse, 
• Accounts that are past the federal reporting timeframe, 
• Authorized user accounts reporting as if it’s your account, 
• Your accounts reporting as Authorized user accounts, 
• Incorrect information that was removed, put back on with the same incorrect 

information, 
• Accounts that report multiple times under the same or different lenders. 
• Bankruptcy reporting longer than 7 or 10 years 

• Tax lien reporting longer than 7 or 10 years 

www.CreditOnFire.us


 

www.CreditOnFire.us 

• A charge off is missing the date of last activity (bureau reports only) 

• A disputed collection account not updated the remarks to ‘In Dispute’ on your credit 
reports 

 
Look at every single entity of that one trade line (account) to ensure every detail of it reporting 
is accurate. If not, dispute for deletion. Mind you I am primarily referring to NEGATIVE items 
on your credit report, not the positive items. 

The only time you would dispute a positive credit item is if it is reporting in a way that is 
causing your credit to be negative, an example is if you have a credit card and you have only 
charged 20% of your credit limit and the creditor is reporting that you have used 50% of your 
credit limit; thereby increasing your debt to income ratio, which negatively impacts your credit 
score (Utilization is a part of the Amount Owed section of your score{30%}).  Here you would 
ask for an UPDATE, not a deletion. 
 

If you need any assistance in pinpointing errors and/or writing your dispute 

letters, my Prosperity Team and I would love to help 😊 

 

We have 2 services: 

1. “Fresh Start” Rebuilding After Bankruptcy Program – Includes a Budgeting 

Consultation to assistance with establishing a budget to ensure you’re on the 

right track to a fully funded Emergency Fund; Audit of your Credit Reports to 

ensure all items are reporting accurately, completely, consistently, and timely; 

personalized After-Bankruptcy Dispute Letters that you can mail off right 

away, a full Credit Rebuilding Action Plan so that you know specifically what 

credit items to add to your credit reports, A Follow Up Credit Consultation, 

and access to our Free FCRA Attorney who will work with you (if your own 

attorney refuses) to pursue your rights using the courts if violations occur. 

 

2. 3-Report Counseling Session – We’ll spend up to 2 hours performing a 

complete audit of your Credit Reports to ensure all items are reporting 

accurately, completely, consistently, and timely, dispute letter templates to 

address these concerns that you can customize and mail out on your own.  

We’ll go over our findings during your 30-Minute Credit Counseling Session, as 

well as personalized instructions on how to begin rebuilding.  A Written 

Summary is included. 
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