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Pay-To-Delete Tips 

 

 

Paying a collection agency in exchange for a deletion is a great tactic for getting rid 

of debt and getting a deletion from your credit reports.  This technique works best for 

collection accounts that have been purchased from the original creditor or another 

collection agency; for accounts that are either under $1000, accounts that you are 

able to make one lump payment on of 50-100% of the amount being collected, and 

smaller sized collection agencies. 

Remember you want to validate the debt first; if the debt has been fully validated 

then proceed with a Pay-To-Delete. 

1.  Contact the collection agency via phone.  Writing a letter without an initial 

conversation leads to poorer results.  You want to call to feel them out to see if 

they are receptive to A) accepting a settlement and B) deleting the entry from 

your credit reports. 

2. BE FRIENDLY NO MATTER WHAT!  We all know collection agents are not the nicest 

people in the world to deal with.  However, your goal is a settlement first (for as 

low as you can get them), and deletion second.  If you come in being 

attitudinal, you can kiss both goodbye.  Be persistent but amicable 

3. If you obtain a verbal agreement, get it in writing!  Some agencies will flat out 

refuse to put the agreement to delete in writing.  This is because if you send a 

copy of that agreement to the bureaus, they can forfeit their ability to report to 

the bureaus, and since this is their #1 method of collection activities their not 

going to risk that for you.  To rectify this, record the conversation.  If they fail to 

follow through, you can file an FTC complaint against them for violation of the 

Fair Debt Collection Practices Act.  If any arrangements are made to seduce a 

consumer into paying a debt, the collection company must keep their side of 

the agreement.  Usually when they’re hit with a complaint, they will go ahead 

and delete. 

4. Not willing to delete, but still willing to settle?  I’d take it.  If they have fully 

validated, they have all the paperwork they need to sue you for a judgment.  

It’s best to prevent the next course of collection activities and rid yourself of the 

debt for as little as possible. GET THE SETTLEMENT AGREEMENT IN WRITING; there is 
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no ‘out’ for this.  You want the settlement agreement to state “Settled in Full” 

and verbiage that they are forfeiting their right to collect or sell the remaining 

balance.  Once the collection is paid, the account should be updated to a $0 

balance.  If it is not; dispute for a deletion.  The older a collection gets, the less 

damaging it is to your credit scores, and a collection account with a $0 balance 

looks way better and is scored better than a collection account with an unpaid 

balance. 

5. ALTERNATIVE:  Debts change hands often once they reach the collection status.  

If the collection agency does not agree to a pay-to-delete or a settlement, wait 

until they sell the debt to another collection agency an start from Step 1 again; 

to settle and/or obtain a deletion. 

You can also wait until the statute of limitations expires, if that timeframe is fairly 

close. 

 

NOTE: 

Many collection agencies will tell you that it’s illegal to remove an account from your 

credit report.  That is not true.  All credit reporting is voluntary, thus the removal of any 

credit item is voluntary as well.  However a pay-to-delete is completely optional.  

Collection agencies are not required to honor your request.   

Therefore, it may take multiple attempts before you get a ‘Yes’, if ever.  But, be 

persistent; it pays off.  In the end they only want to get paid.  Escalating your request 

to a manager or CEO, in writing, over the phone or via email may work as well, as they 

can make an executive decision to remove an item from your credit report if your 

payment offer is enticing enough (this works best for higher priced debts). 

Don’t give up! 
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Sample Pay for Deletion Letter 

 

Date 

 

NAME 

ADDRESS 

CITY, STATE ZIP 

 

COLLECTION AGENCY NAME 

ADDRESS 

CITY, STATE ZIP 

 

Re: Negotiation of Account #: xxx 

 

To Whom It May Concern: 

 

I am able to pay $xx to be consider full and final payment for the above-referenced 

account in exchange for the deletion of this account from all records of credit 

reporting agencies to include, but not limited to, TransUnion, Experian, and Equifax. 

 

I am not providing an admission of liability for this account debt but would like to have 

the negative credit information promptly removed from my credit file. I have attached 

a copy of the full agreed-upon amount in the form of a cashier’s check/money order 

and am prepared to mail the full payment once your signed agreement has been 

returned. 

 

At this time, I request: 

 

1. Compete deletion of all references to this account from my personal credit file 

2. Signed agreement on the full and final payment of this debt 

3. No delay in reporting to the credit bureaus as payment is in the form of verified 

and certified funds; any and all information referring to this account will be 

deleted from the all credit reporting agencies, including but not limited to 

Experian, Equifax and TransUnion, within ten (10) calendar days following receipt 

of full and final payment of agreed upon amount 

4. (Creditor or Collection Agency) will not provide or reveal terms of this settlement 

with anyone. (Name of Creditor) will not acknowledge that any settlement offer 

was made, accepted or executed to any party, including credit reporting 

bureaus. 

 

If you are in agreement with the above terms of this request for a debt settlement, 

please provide a letter on your company letterhead acknowledging the above-

mentioned settlement terms and have the letter signed by an authorized 

representative of your company. 
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I request that your response be postmarked no later than 15 days from your receipt of 

this settlement offer I will withdraw the offer of settlement on this account. 

 

Sincerely, 

 

 

Type your Name (do not sign) 
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Acceptance of Verbal Offer 

If you have worked out a settlement with a collection agency, before you send them any money, you need to 

confirm in writing the offer and get a company representative’s signature on it.  They may send you a letter, which 

is great, read it over to ensure everything is legit. 

 

NAME 

ADDRESS 

CITY, STATE ZIP 

 

COLLECTION AGENCY NAME 

ADDRESS 

CITY, STATE ZIP 

 

Date 

 

Dear (Collector’s Name), 

 

This letter is to confirm the settlement offer made between myself and your customer 

service representative ___________________ phone number _______________ made on 

________, 20__.  

 

I really appreciate the fact that your company is willing to work with me on this matter; 

I wanted to make an honest attempt to settle this debt, even though I have not been 

presented with enough documentation to determine its true validity.   

The amount your customer service representative and I agreed to settle this debt in full 

is $___________.   In addition, any references to late payment or charge off regarding 

this account are removed from my credit file.    

 

If these terms are acceptable to your company, please sign the attached letter of 

agreement and return a copy to me. Upon receipt of this signed acknowledged 

agreement, I will express you a money order in the amount stated above.  

 

 

Yours truly, 

 

Your name 

Enclosed attachments. 
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Agreement to settle a debt 

 

This contract shall serve to spell out the terms of a settlement offer between <insert 

your name>, hereafter referred to as CONSUMER and <insert credit card company’s 

name>, hereafter referred to as CREDITOR on acct number _______________________. 

Upon receipt of a certified check from the CONSUMER for $______________, the 

creditor agrees that this balanced owed on acct number _______________ is zero and 

that no further payment or fees are due from the CONSUMER at any time in the future. 

In addition, the creditor agrees to remove any references to late payment or charge 

off regarding this account from CONSUMER’s credit file, and will instruct any collection 

agency assigned by CREDITOR or its assignees to collect this alleged debt to do the 

same.    

This contract supersedes all other contract between the debtor and creditor. 

 

_______________________________________________                           Date: ___________ 

CONSUMER 

 

I attest that I am authorized to make decisions regarding the making and acceptance 

of settlement offers for outstanding credit card for the <insert credit card company’s 

name> company. 

 

Read, Approved and Accepted by: ___________________________ Date: __________ 

                                                                     CREDITOR 
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