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Yvonne Bignall (AKA YvonneB) is an award-winning interpersonal skills facilitator beyond 
her passion for all things self-care. She has presented and trained internationally and is a 
best-selling author. 

As an interpersonal skills facilitator with a deeply rooted focus on Health, YvonneB: 
Designs & Delivers effective workshops in interpersonal skills and wellbeing, supporting 
employers who are invested in unlocking their employees’ potential, building strong, 
happy & healthy teams. 

YvonneB supports & volunteers as an E-Mentor at W4 – empowering girl’s & women into 
work, entrepreneurship & education.  

She is also a philanthropist contributing to Bath Women’s Fund to support community 
projects such as the one run by Mentoring Plus called Inspiring Girls. 

Yvonne also sits on the board of directors at Somer Valley FM Community Radio and 
EcoWild CIC. 

 

Interpersonal Skills Facilitator 

An experience facilitator with over 10 consecutive years in the learning & development 
industry, YvonneB assists in these key areas: 

1. Staff Wellbeing 
2. Customer Service Skills 
3. Communication Skills 
4. Emotional Intelligence 

These key areas are the cornerstone to developing healthy happy workforces, creating a 
culture of openness, trust, and success. When staff feel cared for, when they have their 
learning & development needs realised, they truly show up and deliver. 

YvonneB also works as an associate trainer for leading global training organisations, is a 
qualified ASTD Training Designer and a CPD Ambassador, helping companies gain CPD 
accreditation for their courses, raising their professional profile. 

 

“Clients do not come first. Staff come first. How you treat your staff is how they will treat 
your customers’ 

Richard Branson 

 

 

 

https://www.linkedin.com/in/yvonnebignall/
http://www.nordicwalkingwithyvonneb.online/
http://www.y-b-limited.com/
https://www.w4.org/en/about-us/
https://stjohnsbath.org.uk/bath-womens-fund/
http://mentoringplus.net/
https://www.somervalleyfm.co.uk/about/governance/
https://ecowild.org.uk/about-ecowild/our-team/
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Instructional Design 

If you are looking to gain CPD accreditation for your courses but are unsure where to 
start, YvonneB offers CPD accreditation standard design projects and has successfully: 

Created & designed a portfolio of courses for IMT 

Created and designed content for CPD Accredited Speaker submission 

Designed the first ever CPD Accredited Crowdfunding Course in the UK 

Completed the detailed CPD submission documentation for Mentor Media Training 

 

CPD Ambassador 

Why bother with CPD Accreditation for your training courses? 

When you offer courses CPD accredited you are demonstrating your commitment to 
ensuring your training stands head & shoulders above the rest. All content is 3rd party 
checked to confirm it is fit for purpose and of a high standard. 

It is for any members in your staff team wishing to catalogue their career learning 
progression. For some industries, it is a formal requirement to log learning & 
development with professional bodies, institutes, and membership associations (ex. 
Finance, medical industries) 

 

CPD Benefits: 

Helps individuals keep their knowledge & skills up to date via training designed to 
engage and meet the course objectives, using a variety of learning techniques 

Ensures that standards across a company are high and consistent 

The accreditation process is stringent, going through an evidence-based process and 
using external verifiers to eliminate any membership bias 

CPD courses usually generate a higher ticket price due to their long-term value & 
recognition as a global standard. 

 

Email: info@Yvonnebltd.com for more information or call 07486 398 809 
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