
 
 

Privacy Policy 

Who are we? 
We, Katapult Engineering Ltd trading under the name “Katapult”, are the data controller. 
We are responsible for the collection, storage and processing of your personal data. 
 
What information do we collect? 
We collect information from you when you register on our site, place an order, subscribe 
to our newsletter, respond to a survey or fill out a form. 
 
The personal data we would like to potentially collect or process about  [collect 
from/process on] you is: 

Personal data type  Source  
(where Katapult obtained the personal data 
from if it has not been collected directly from 
you, the data subject.): 

Full Name  Provided by you 

Email Address  Provided by you 

Phone Number  Provided by you 

Product/Course Purchased  Booking information 

Order Numbers  Generated when making booking 

Participant Name  Provided by you 

Participant Date of Birth   Provided by you 

Participant School   Provided by you 

Participant Dietary Registration   Provided by you 

Participant Educational Needs   Provided by you 

Emergency Contact Name and Number   Provided by you 
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Payment Method   Provided by you 

Photos   Taken during workshops if consent given 

 
What do we use your information for? 
Any of the information we collect from you may be used in one of the following ways: 

i. To process transactions and fulfill your booking.  
Your information, whether public or private, will not be sold, exchanged, 
transferred, or given to any other company for any reason whatsoever, without 
your consent, other than for the express purpose of delivering the purchased 
product or service requested. 

ii. To prevent fraud 
iii. To personalize your experience (your information helps us to better respond to 

your individual needs) and communicate with you 
iv. To improve our website (we continually strive to improve our website offerings 

based on the information and feedback we receive from you) 
v. To improve customer service (your information helps us to more effectively 

respond to your customer service requests and support needs) 
vi. To administer a contest, promotion, survey or other site feature 
vii. To send periodic emails.  

The email address you provide for order processing, may be used to send you 
information and updates pertaining to your order, in addition to receiving 
occasional company news, updates, related product or service information, etc.  
Note: If at any time you would like to unsubscribe from receiving future emails, 
we include detailed unsubscribe instructions at the bottom of each email. 

viii. For our financial records 
ix. Provision of health or social care 

We need to know how to respond to an emergency health care situation such as 
administering an EPI pen or to support students with additional learning needs. 

 
How do we protect your information? 
We implement a variety of security measures to maintain the safety of your personal 
information when you place an order or enter, submit, or access your personal 
information. 
 
We offer the use of a secure server. All supplied sensitive/credit information is 
transmitted via Secure Socket Layer (SSL) technology and then encrypted into our 
Payment gateway providers database only to be accessible by those authorized with 
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special access rights to such systems, and are required to keep the information 
confidential. 
 
After a transaction, your private information (credit cards, social security numbers, 
financials, etc.) will not be stored on our servers. 
 
Do we use cookies? 
Yes. Cookies are small files that a site or its service provider transfers to your computers 
hard drive through your Web browser (if you allow) that enables the sites or service 
providers systems to recognize your browser and capture and remember certain 
information. 
 
We use cookies to compile aggregate data about site traffic and site interaction so that 
we can offer better site experiences and tools in the future. We may contract with 
third-party service providers to assist us in better understanding our site visitors. These 
service providers are not permitted to use the information collected on our behalf 
except to help us conduct and improve our business. 
 
Do we disclose any information to outside parties? 
We do not sell, trade, or otherwise transfer to outside parties your personally identifiable 
information. This does not include trusted third parties who assist us in operating our 
website, conducting our business, or servicing you, so long as those parties agree to 
keep this information confidential. We may also release your information when we 
believe release is appropriate to comply with the law, enforce our site policies, or protect 
ours or others rights, property, or safety. However, non-personally identifiable visitor 
information may be provided to other parties for marketing, advertising, or other uses. 
 
Third party links 
Occasionally, at our discretion, we may include or offer third party products or services 
on our website. These third party sites have separate and independent privacy policies. 
We therefore have no responsibility or liability for the content and activities of these 
linked sites. Nonetheless, we seek to protect the integrity of our site and welcome any 
feedback about these sites. 
 
Advertising 
Katapult's Privacy Policy does not apply to other advertisers or websites. Thus, we are 
advising you to consult the respective Privacy Policies of these third-party ad servers for 
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more detailed information. It may include their practices and instructions about how to 
opt-out of certain options. 

You can choose to disable cookies through your individual browser options. To know 
more detailed information about cookie management with specific web browsers, it can 
be found at the browsers' respective websites. 

Children’s information 
Another part of our priority is adding protection for children while using the internet. We 
encourage parents and/or legal guardians to observe, participate in, and/or monitor and 
guide their online activity.  
 
In order for us to provide you with our tech education services we need to collect 
personal data for us to know which courses you have booked, provide timely and 
relevant communications about your booking(s), inform you of any health, education or 
safety issues with your child, keep accurate records for accounting, logistics of running a 
camp. In any event, we are committed to ensuring that the information we collect and 
use is appropriate for this purpose, and does not constitute an invasion of your privacy. 
 
Your Consent 
By consenting to this privacy notice you are giving us permission to process your 
personal data specifically for the purposes identified. 
Consent is required for Katapult to process both types of personal data, but it must be 
explicitly given. Where we are asking you for sensitive personal data we will always tell 
you why and how the information will be used. 
You may withdraw consent at any time by requesting a Withdrawal of Consent form by 

emailing ​hello@katapult.mu​. 

By using our site, you consent to our website’s privacy policy. 
 
Changes to our Privacy Policy 
If we decide to change our privacy policy, we will post those changes on this page, 
and/or update the Privacy Policy modification date below. 
 
This policy was last modified on 22 January 2020. 
 
Contacting Us 
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If there are any questions regarding this privacy policy you may contact us using the 
information below: 
 
hello@katapult.mu 
Temple Court,  
2 Labourdonnais Street,  
Port Louis,  
Mauritius, 11413 
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