
THE JUDGE SAID 
I NEED TO TAKE 
DECISION MAKING…

HE MAY BE RIGHT… 
I CAN’T DECIDE…
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Can I preview a course 
before I purchase? 



Yes, of course!
To preview a course, enroll in a free 1-
hour NCOei eCourse. Click on any 
course to see the landing page, 
overview & curriculum. 

Students enroll in 1-hour eCourses by 
creating an account  and enrolling for 
free; all 1-hour courses include a 
certificate of accomplishment-

2-hour courses start at $10.00 & 
payments can be made with a pre-paid 
credit card.



How is payment made? 



Payment is made 
in two easy steps…
First, students sign-up by 
creating an account. 
Next, students enroll 
and complete their 
purchase. 
Payment can be made 
with a pre-paid credit 
card, good for the exact 
amount.



Can a student’s progress 
be tracked?



Yes, progress is tracked. 
All courses have excess videos. You 
may skip videos that do not interest 
you. However, you must engage at 
least 70% to validate your certificate. 

The Quiz scores only add to your
activity log which is measurable via 
Hotjar Heatmaps & Behavior 
Analytics tools (see Hotjar on the 
web).

Hotjar is only visible to NCOei; 
everyone else must obtain your 
username & password to have 
access to your Hotjar score. 



What does the EQ score mean?



The EQ quizzes are 
not pass or fail.
Engage in your course at least 
70% to achieve an activity rate 
score of EQ::GOOD on your 
certificate for validation. 

The EQ Comprehension Quizzes
only add to your total score 
(activity rate). Activity rate 
monitoring is accomplished by 
Hotjar (learn more about Hotjar 
on the web).



How do I get my certificate?



Your Certificate of
Accomplishment:
Upon completion of your course, 
you will instantly receive a 
Certificate of Accomplishment 
with your name, date, certificate 
number, EQ score and full title of 
your course.

YOUR STUDENT DASHBOARD
contains all of your enrolled 
courses.

YOUR STUDENT ACCOUNT 
contains your profile, all 
certificates earned, notifications 
and your order history.



QUESTIONS?
CONTACT US!

Student.NCOei@gmail.com
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