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FAQ for How to Get New Tax Clients Training Program 

Why did you create this Program? 

Being able to get new clients "on demand" is the #1 most valuable skill in the tax 

industry.  Learning how to get clients whenever you want will change your career and 

your life.  It's important and we're excited to help you become a "Client Getting 

Machine." 

Why do you care so much about helping me get new clients? 

When you are regularly getting new clients, and we're helping you do it, you'll have 

money to invest in our products and services.  And you'll just overall have a better 

situation for yourself.  Everybody wins. 

What do I do when I get a new client? 

When you get a new client, post your results within the group and add the #hashtag 

#WIN to your post.  Using the #hashtag #WIN for new client acquisitions will build up a 

searchable database of "wins" within the group where any Member can search the 

group and see all the wins we've gotten as a team. 

Tell me again how I can be in this Program for free?  I don't understand. 

Sure!  Let's make sure it's 100% clear how it works.  At the end of each month, you'll 

receive a full refund of your $97 for that month, if and only if you have done the activities 

for that month and posted your activities with the #hashtag to the private group.  We will 

have our Member Support Team run a "search" on each Member and see how many 

Client Getting Activities you've done for that month.  If you have at least 23 activities for 

the month, with the #hashtag for that activity in every post, you'll get a full refund of your 

$97 of that month.  This way, the training becomes free to those who actually do the 

activities, while those who don't do the activities pay for their Membership. 

When are refunds from the prior month issued? 

Our support team reviews the activities from the prior month and will issue refunds by 

the 10th day of the current month. 

I did the activities for last month but I still got charged $97 this month, what's that about? 



© Pronto Tax School, Inc.  All Rights Reserved. 

The new month's fee $97 still charges on your card, every month.  In other words, you 

are advance-paying for the month, and then getting a refund of the prior month's fee 

when you show you've actually done the activities for that month.  You are 100% 

responsible for making sure you have the money in your account to cover the monthly 

fee.   

What if I do the activity but don't post it the same day to the group? 

It doesn't meet the requirements of the Monthly Refund Program described above, but 

it's still good that you did the activity! 

What if I do the activity, post to the group, but don't hashtag the post? 

It doesn't meet the requirements of the Monthly Refund Program described above, but 

it's still good that you did the activity! 

How will you know if I actually do the activity? 

We have ways of checking.  If we suspect you're cheating the system (really you'd just 

be cheating yourself), we will remove you from the Program.  We reserve the right to 

remove anyone from the Program, at any time, and for any reason; if you are removed 

from the Program, of course you won't be charged for any future months. 

What happens if I think I did the activities and followed the rules but then I don't get a 

refund as expected? 

Email support@prontotaxschool.com and we will look into it.  We will keep a record on 

our end showing the results of our "check up" on your month's activities.  If you think 

you did the activities and followed the rules but haven't received your refund, please 

contact us support@prontotaxschool.com.  

Can I start the Program at any time? 

You can start only on the first day of the month.  This is because we check the activities 

"by month."  We need a full month in order to run our check on your activity.  If you want 

to join but missed this month, get on the Waiting List and we will notify when we re-open 

the Program.  Be prepared to take action when that notification comes your way 

because we will only have the Program open one day per month (1st of the month). 

If I request a #roleplay with David Reeser, how long does it take for him to deliver? 

Depends on the volume of requests he's working with, and keep in mind David is also 

the CEO of two companies and has a very active schedule.  That being said, David 

typically responds quickly, and he loves to help our Members with his "role play makes it 

real" private training sessions.  If David is booked up, another Member of the Pronto 

Team may step in to assist you.  Rest assured we will always do our best to get you a 

timely response to your role play request! 
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