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How to Get New Clients Program Rules of Engagement 

1) First step, you enroll in Program and pay $97 to get started. 

2) By enrolling, you are agreeing to a fee of $97 per month, to be part of the 

Program.  If and when you do the activities taught in the Program, and prove that 

you've done those activities, you'll become eligible for a refund of the prior 

month's fee (refund rules detailed below).  Be advised, however, that the new 

month's fee $97 still charges on your card, every month.  In other words, you are 

advance-paying for the month, and then getting a refund of that month's fee 

when you show you've actually done the activities for that month.  You are 100% 

responsible for making sure you have the money in your account to cover the 

monthly fee.   

3) In return for your initial $97 enrollment, you will receive our proprietary list of 

Client Getting Activities (CGAs).  This list contains 12 simple, no or extremely low 

cost, totally doable activities that, if you do them consistently, you will get clients.  

All of these activities are proven to work as long as you do them.   

4) Once you're enrolled in the Program, you'll have access to our private group, 

where we all will be encouraging and assisting each other to do the Client 

Getting Activities and get new clients. 

5) We ask you to do at least one Client Getting Activity (CGA) per day and post 

your results to the private group.  When posting your CGA, use the #hashtag for 

the activity that you did that day, based on the list provided at the start of the 

Program.  So for example, "attend an event" is Client Getting Activity number 6 

on the Client Getting Activity list that we've provided to you.  If you did that 

activity for the day, you could post something like, "Went to Chamber of 

Commerce breakfast this morning, super awkward and the bacon was gummy, 

but made a connection with a real estate agent who needs help filing past three 

years taxes…good times!  #10."  Adding the #10 hashtag allows us to search the 

group just for that activity, so that other Members can get ideas and stories about 

other people doing that particular activity.   

6) Pronto Tax School Team and other Program members will provide you with 

encouragement and feedback on your CGA for the day, decreasing the 

loneliness so many independent tax pros feel and creating momentum for us all 

to continue to do the CGAs we need to do to actually get clients.   
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7) If you want help with any of your activities, our in-house "Client Getting Machine" 

David Reeser will make himself available to coach you through your issues.  

Simply post within the private group describing what help you need, use the 

hashtag #roleplay, and tag David Reeser.  So for example, let's say you are 

about to get on a call with a potential client, and you're not sure what to say or 

you're just flat-out nervous.  You could post "about to get on a call with a client, 

not sure what to say and nervous.  #roleplay" and tag David Reeser.  (Not sure 

how to tag someone on Facebook?  Read these instructions.)  Your #roleplay 

post will create a request that will go to Dave and he will reach out to you 

separately to role play with you so that you have some help with your scenario.  

"Role plays make it real" and will help you tremendously!  Be advised that all role 

plays are recorded so that other Members can also learn from them. 

8) Pronto Team Members will post additional client-getting related content within the 

group, to build a team-oriented culture where we are all doing activities that lead 

to getting clients, in other words creating a peer pressure environment where 

doing CGAs becomes cool and expected. 

9) At the end of each month, you'll receive a full refund of your $97 for that month, if 

and only if you have done the activities for that month and posted your activities 

with the #hashtag to the private group.  We will have our Member Support Team 

run a "search" on each Member and see how many Client Getting Activities 

you've done for that month.  If you have at least 23 activities for the month, with 

the #hashtag for that activity in every post, you'll get a full refund of your $97 of 

that month.  This way, the training becomes free to those who actually do the 

activities, while those who don't do the activities pay for their Membership. 

10) If you want to cancel your enrollment in the Program and avoid the upcoming 

monthly fee, a.k.a. "Quit," you can do so anytime by canceling the Program 

within your Pronto Tax School account.  Here are instructions of how to cancel a 

Membership on our system. 

11)  There are no refunds for this Program other than the "earned" refund discussed 

above, which will be given to you when you show that you've done at least 23 

activities for that month and included the hashtag for every activity. 

12)  Here are the answers to some Frequently Asked Questions for this Program.  

Feel free to contact our support team if you need any other clarifications.  It's go 

time! 
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