
Amazon OTC Ungating Guide 2020 
(and hopefully beyond) 

 

Welcome to the official guide for Getting Ungated in OTC (Over the 
Counter Medicine) on Amazon in 2020 and hopefully beyond. 

My name is Chris Grant and I am an admin of FBA Today, I also have a 
blog focused on reselling at ClearTheShelf.com, and I have a Youtube 
Channel focused on reselling as well. 

You may also be interested in checking out The OA Challenge.  A 14-Day 
intensive all about the art and science of online arbitrage. 

I would love to have you join me in the group or on Youtube. 

 

Instructions 

First you will make sure you have closed any open applications you may 
have for the brand or the category you are trying to get ungated in. 
 
You will also need to ensure you have chosen an ASIN that you can use to 
get ungated with in the OTC category. 
 
Here are some example ASINS: 

● https://www.amazon.com/dp/B004DGO3WS 
● https://www.amazon.com/dp/B00HA67S8E 

 
 
Now you will need to have all the items Amazon requires of you. 
 

https://www.facebook.com/groups/nathan.mccallister
http://cleartheshelf.com/
https://www.youtube.com/c/christophergrant/?sub_confirmation=1
https://www.youtube.com/c/christophergrant/?sub_confirmation=1
https://www.oachallenge.com/
https://www.amazon.com/dp/B004DGO3WS
https://www.amazon.com/dp/B00HA67S8E


This will include at least 1 purchase invoice for products from a distributor 
or manufacturer. 
 
An example of a distributor would be PriceMaster.com.  They do have a 
minimum order of $200 so you may want to try and order items in different 
categories you want to get ungated in. 
 
This could include grocery, topicals, OTC medicines, etc. 
 
This invoice will need to include: 

 
*date has been removed as it will differ depending on when you apply.  The 
invoice will need to be within the last 180 days. 
 
Please make sure the address on your invoice matches the address on 
your seller account.  This is incredibly important.  If you’re using a prep 
center to receive the items be sure to discuss with the distributor that you 
may need a different billing address than the shipping address. 
 
You must also order 10 units minimum. 
 
Remember, the items you order may not be profitable but you are looking 
to get ungated, not necessarily sell these items at a profit. 
 

https://www.pricemaster.com/


FDA Registration Requirement 
 
In the OTC category you will be required to offer and FDA registration, 
Good Manufacturing Practice Certificate, certificate of analysis, or a 510(K) 
Premarket Notification. 
 
We will be focusing on the FDA Registration as this will be the easiest to 
obtain. 
 
This will not work for supplements as they are, typically, not regulated by 
the FDA. 
 
Head here to the FDA Orange Book 
 
Here you will need to look for the active ingredient in the product you will be 
using to get ungated with. 
 
If this is Tylenol then you will want to look for acetaminophen and if you use 
something like Bendryl you will want to look for diphenhydramine. 
 
You can find the active ingredient on the side of OTC medicine packaging 
but if you are unable to see that on Amazon or on the distributors website 
you may need to look at the brands website to find this information. 
 
Here is a screenshot of what you should see before you do the search for 
the active ingredient.  Make sure to use the “Search by Proprietary Name, 
Active Ingredient or Application Number” option.  It will be the easiest. 
 

https://www.accessdata.fda.gov/scripts/cder/ob/index.cfm


 
 
You will see multiple listings for whatever active ingredient you search for. 
That’s OK. 
 
Use one where the Applicant Holder is the same as the brand you are 
using to apply to the OTC category with. 
 
If you aren’t able to find the exact brand people have also had luck using 
the same dosage or type (like syrup or elixir for liquid types of medicine). 
 
The results will look like this: 



 
 
Choose one that matches the product you have purchased to use for 
ungating.  You can do this by clicking on the blue Application number (Appl. 
No.) on the website. 
 
The example above would work perfectly for the Benadryl example in the 
ASINs above. 
 
 
 
You will then need to take a screenshot of the page so that you can offer 
that to Amazon.  I would suggest making sure the screenshot has the FDA 
logo in the top left corner and you go ahead and get the URL bar in the 
screenshot as well. 
 
It should look something like this: 



 
 
Taking a nice, full screenshot like this should make it incredibly clear to the 
Amazon support agent this comes directly from the FDA website. 
 
Now, take your invoice and your FDA screenshot and submit it to Amazon. 
 
You may need to wait a few days to get a reply. 
 

Last Things to Know 
Remember you are dealing with Amazon and at times they make decisions 
that baffle us. 
 



If you are not approved the first time but you have dotted your i’s and 
crossed your T’s be patient, submit your information, and keep a cool head. 
 
At the time of this writing we are experiencing a global pandemic and things 
may be moving a bit slower than normal as well.  Be aware of that and 
don’t get frustrated if you aren’t approved straight away 
 
If you have any questions or concerns please feel free to reach out to me 
anytime at chris@cleartheshelf.com 
 
 

mailto:chris@cleartheshelf.com

