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Welcome! 
!
The most under utilized marketing step is the follow-up. I believe it comes from a 
lack of entrepreneurs having marketing systems in place. Or maybe it has 
something to do with a scorned ego when you don’t get an absolutely yes on the 
phone. Whatever the reason be, people do not do this and you are leaving sales 
on the table while you get up and walk away after the consultation.!

!
! Sometimes people need to think about big investment decisions.!
!
! Sometimes they need to review finances and aren’t ready to say yes.!
!
! Sometimes they need to consult with the spouse before investing 5-figures 
! into a program.!
!
I know we are taught to go in expecting a YES on the phone! Hell, one coach told 
me that if she didn’t get a credit card on the phone, she never made a close. And 
she told me I wouldn’t close any unless I did the same. We are told that we have 
to manifest the shit out of the yes on the phone, right? !
!
But that isn’t always how the story goes. And sometimes you’ll have to wait for an 
answer. Do NOT get up from that table until you get a for sure yes or no. 
Meaning, you follow-up with the potential client until they tell you they don’t need 
you. { Tastefully, not stalkerishly… }!
!
After every potential client call, you MUST send a Thank You email out to them 
within the first 24 hours. Reiterate things you spoke about on the consultation to 
let them know you were paying attention and you are ready to help!!
!
Not sure what to say? I have a few sample Thank You email templates that you 
can customize and use yourself. 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Need to think about it? 
!
Thank you for taking the time to speak with me yesterday / today, I loved learning 
more about you! It means even more to me that you shared THEIR ONE 
PROBLEM that you were struggling with, I really appreciate how honest you 
were.!!
After speaking with you, I realized even more about how excited I would be to 
work with you to help you achieve your goal.!!
What I can promise is that working with you in my NAME OF PROGRAM OR 
SERVICE, we will help you make it happen.!!
As a follow-up, I wanted to reach out to you to make sure that I answered all of 
your questions so that you can make the best decision for you. If you have any 
additional questions, do not hesitate to ask me.!!
Also, thank you again for taking the time to chat with me. As a way to thank you - 
I’d love for you to accept this download / audio / pdf  that I usually only share with 
my private clients in this program. It will help you get started!!!!!!!!

!
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Been a while?  
Send this to check in & see how they are doing. 

!
I was looking back at people I had spoken with a few months ago and your name 
came up on my list. I thought I would check in with you to see how you have 
been since we spoke MONTHS ago.!!
I know when we spoke, you were really struggling with ___________________. 
Have you been able to work on what we talked about to help you { fix it, solve it, 
cure it, or begin to work on it }? Did you work on the exercise that we discussed 
on our call?!!
I know this can be a struggle to do on your own. Please, let me know if there is 
anything that I can support you to help you in achieving your goal! !!
I would consider it an honor to help // work with you.!
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