
limelightplatform.com

1

limelightplatform.com

http://limelightplatform.com
http://limelightplatform.com


limelightplatform.com

HOW TO LOG IN



New users will receive a link via email to set up a password. 

-‐ Click the “Set Your Password” link within the email
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-   Enter a secure password containing at least 6 characters 

-  Once a password has been entered, you will be redirected to the  
   Limelight Platform Canvas 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Next time you need to login, access the platform at:  
http://dashboard.limelightplatform.com
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USER MANAGEMENT



Client admins can access the User Management page to set up new 
users and change permissions. 

-‐ Login to the platform at http://dashboard.limelightplatform.com 

-‐ Access the User Management page by selecting “Users” in the 
top right corner of the navigation bar
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-‐ To create a new user, select the “Create New” button
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-‐ Select “Create Single User” in the modal
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-‐ To begin creating a single user, enter their 
email address and select “Next”
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-‐ Enter the first and last name and press “Next”
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Now you must assign user roles. The roles include:  

1) App User: Can log into the app only 

2) Brand Analyst: Can view analytics and access the database 

3) Brand Editor:  Can create and edit an existing microsite, application 
and communication 

4) Brand Sales Agent: Can log into the app and view their own database 
and analytics based on individual login 

 5) Client Admin: Can set user permissions, create a new project, and 
create new microsites, applications and communications. Can view 
analytics, view database and edit an existing project 

 6) API Integration:  For external system integration - contact customer 
care for details
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-‐ Select the appropriate role(s) for the user and 
select “Next”
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-‐ Select the projects that you would like the user to access.  
You can select multiple programs and projects within a brand or a 
single project.
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-‐ Select “Finish” once you’ve given them access to all users.  

-‐ You’ve created your first user! They will receive an email shortly to set 
up their account
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If you have any questions or concerns, please contact your Customer 
Success Manager, or email us at support@limelightplatform.com.
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