
 

 

W	elcome	to	the	May	issue	of	 the	 Success	
Newsletter.	On	average,	

and	for	a	variety	of	reasons,	most	
businesses	will	lose	about	20%	of	
their	 existing	 customers,	 clients	
or	 patients	 each	 and	 every	 year.	
Customers	 come	 and	 go.	 It’s	
simply	a	fact	of	life.		

Some	 of	 the	 reasons	 for	 customer	
attrition	 (customer	 losses)	 are	
unavoidable	 but	 others	 are	 in	 the	
complete	 control	 of	 the	 business	
owner.	

According	 to	 a	 recent	 survey	 by	
Sales	 and	 Marketing	 Executives	
International,	 customers	 stop	
buying	for	the	following	reasons:	

 1%	die	

 3%	move	away		

 5%	develop	other	friendships	

 9%	leave	for	competitive	reasons	

 14%	 are	 dissatis ied	 with	 the	
product	or	service	

 68%	 leave	 because	 they	 were	
treated	 with	 indifference,	

disrespect,	 apathy	 or	 neglectful	
behaviours	 on	 the	 part	 of	
employees	 of	 the	 business	
organisation	 with	 which	 they	
interacted		

82%	 of	 a	 business’s	 customers	
leaving	because	they	are	unhappy	is	
not	good	news	in	anyone’s	book.		

But	 what	 is	 good	 news	 is	 that	
because	 68%	 of	 people	 leave	
through	 indifference,	 with	 a	 bit	 of	
‘hand‐holding’	 and	 ‘cuddling’	 some	
of	 those	 customers	 can	 be	 ‘won’	
back.	

Each	name	on	your	past‐	or	 lapsed‐
customer	 list	 represents	 the	
marketing	 cost	 to	 acquire	 each	 one	
in	 the	 irst	 place	 and	 all	 the	 hours	
upon	 hours	 of	 your	 time	 spent	 to	
convert	them	into	customers.		

Plus,	 according	 to	 the	 US	 Of ice	 of	
Consumer	 Affairs,	 it	 costs	 six	 times	
more	 to	 acquire	 a	 customer	 than	 it	
does	 to	 keep	 an	 existing	 one.	
Therefore	 your	 past‐customer	 list	
becomes		even		more			valuable,			not		
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only	 because 	 the	 business	
should	 already	 ‘have’	 them,	 but	
because	 those	 past	 customers	
already	 know	 the	 business,	
which	 makes	 them	 far	 more	
likely	to	buy	again.		

	Don’t	 think	 of	 them	 as	 ‘past’	
customers.	 Think	 of	 them	 as	
‘inactive’	 customers	 with	 the	
potential	 to	 come	 back	 and	 buy	
again	 and	 many	 more	 times	 in	
the	 future.	 But	 they	 won’t	 do	 it	
on	 their	 own	 –	 not	 most	 of	 the	
time	anyway.		

	No,	 you	 have	 to	 get	 proactive	
and	start	working	that	customer	
list	 with	 a	 solid	 plan	 and	 goals	
for	 creating	 more	 sales	 using	
those	valuable	names.		

	It’s	 likely	 you	 won’t	 have	
contacted	 the	 names	 on	 your	
past‐	 or	 lapsed‐customer	 list	 for	
a	 while,	 or	 if	 a	 lot	 of	 those	
customers	 have	 not	 come	 back	
on	their	own	for	a	long	time,	you	
need	to	institute	a	‘lost‐customer	
reactivation	strategy’.		

	One	of	the	best	ways	to	get	past						
or	lapsed	customers	back	is	with	
a	 good	 letter	 (a	 ‘Customer	
Reactivation	 Letter’).	 But	
whatever	 you	 do,	 put	 a	 plan	 in	
place	 for	 winning	 them	 back.	 It	
will	be	time	well	spent	and	you’ll	
be	surprised	at	the	results!	

SA	

elegate:	To	entrust	
a	 task	 or	
responsibility	 to	

another	 person,	 typically	
one	who	 is	 less	 	 	 	 	 senior	
than	oneself.	

Sometimes	 you’ll	 feel													
overloaded,	 and	 there’s	 only	
so	 much	 you	 can	 do.	 One	
hundred	 things	 need	 doing,	
and	 	 	 	 	 	 	 	 	 	 	 	 	 unless	 you’re	
superhuman,	 it’s							
physically	 impossible	 to	 get			
everything	done.		

So	what	do	you	do?	Well,	you	
do	 something.	 Anything	 that	
makes	 you	 stressed	 can’t	 be	
ignored!	You	weren’t	born	to	
place	 a	 heavy	 burden	 on	
yourself	all	the	time.	

Take	 action	 by	 delegating.	
The	very	word	‘delegate’	can	
send	 a	 shiver	 down	 your	
spine.	 But	 delegating	 isn’t	 a	
bad	 thing.	 It	 can	bene it	 you	
and	your	team.	

It	bene its	you	by:	

 	Saving	you	time	

 	Relieving	stress	

 	Employees								
acknowledging	your		
leadership	skills		

It	 bene its	 your	 employees	
by:	

 	 Developing	 their	 skills	 in	
new	areas	

  Testing	 their	 imagination	
and	 how	 they	 handle	
more								responsibility	

 	 Retaining	 your	 hard	
workers	

These	 are	 just	 a	 few	 of	 the						
advantages.		

There	is,	however,	a	 ine	line	
between	 delegation	 being					
bene icial	 and	 detrimental								
to	 your	 relationship	 with							
employees.			

If	 you	 don’t	 delegate	
properly,	you	risk	employees	
feeling	 like	 you’re	
overloading	them	with	work.	
They	 become	 stressed,	
unhappy	 and	 feel	 ill‐treated.	
But	 doing	 it	 correctly	
actually	 	 	 	 	 	 	 enhances	 your	
employees’	job	satisfaction.		

There	 will	 be	 a	 point	 when	
you	 have	 to	 delegate	 with	
your	 team	because	you	have	
new	 projects,	 the	 irm	 is	
growing	 or	 you	 need	 to	
balance	the	workload.		

Change	 your	 mind‐set	 from	
thinking	 ‘I	have	 too	much	do	
to	and	need	someone	 to	help’										
to	 ‘How	 can	 I	 challenge	 my					

Delegate	For	Happier	Employees		
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employees	 so	 they’re	 	 happy	
and	 feel	 ful illed	 whilst	
enabling	me	to	focus	on	other	
things?’		

WHEN	TO	DELEGATE	

The	 process	 should	 never	
just	 be	 about	 you.	 Handing	
out	 extra	 work	 due	 to	 your	
poor	 	 	 	 	 	 	 	 	 	 timekeeping	will	
decrease	 	 	 	 	 	 employees'	
loyalty	to	you.	

But	don’t	hold	a	huge	weight	
on	 your	 shoulders	 just	
because	 you’re	 worried	
about	how						employees	will	
react	 (more	 on	 how	 to	
approach	employees			later).	

Have	 you	 considered	 your	
team’s	workload?	Are	they	in	
the	middle	of	 a	huge	project	
right	 now?	 If	 so,	 it’s	 not	 the	
best	 time	 to	 ask	 them,	 or	
maybe	 they’re	 not	 the	 right	
person	 to	 ask.	 Their	
workload	 will	 become	 too	
much	 and	 the	 task	 won’t			
receive	 the	 level	 of	 care	 and		
perfection	it	needs.		

HOW	TO	DELEGATE	

To	 avoid	 confusion	 and												
unhappiness,	 tell	 the	 person	
who	 is	 completing	 the	work	
why	 they	 are.	 	 Explain	 how	
you	 came	 to	 this	 decision,	
including	 how	 they	 will	
bene it	 from	it,	and	why	you	

aren’t	 taking	 on	 the		
responsibility.	

Here	 are	 a	 few	 points	 to	
help:	

1.	 Choose	 the	 right	 people	
for	each	task.	

In	 order	 for	 it	 to	 develop	
your	 employees’	 skills,	
allocate	  each	 task	 to	 those	
who	will	a)	Enjoy	it,	b)	Have	
time	 to	 do	 it,	 c)	 Want	 to	
develop	skills	in	the	area.		

2.	Be	patient.	

Your	 employees	 will	
probably	 have	 lots	 of	
questions	 and	 at	 points	 will	
be	 confused.	 It	 could	 take	
time	 before	 they	 know				
exactly	 what	 is	 expected	 of	
them.		

Not	 only	 this,	 but	 you	
shouldn’t	approach	them	one	
day	with	 a	 list	 of	 things	 you	
“need	doing	 	 	 	 by	 the	 end	of	
the	 week”.	 Allow	 	 	 	 	 	 	 	 	 a	
reasonable	 timescale	 for							
completion.	 If	 that	 means				
someone	else	handling	some	
of	the	work,	then	so	be	it.	

3.	Communication	is	key.	

Nobody	 likes	 to	 be	 in	 the	
dark.	 If	 you	 think	 something	
might	change,	tell	your	team.	
If	 the	 deadline	 needs	 to	 be	
shortened,	tell	your	team.			

And	To	Reduce	Your	Stress	

Dumb	
Criminals	

WHITLEY	BAY,	England		

Usually,	 the	 burglar	 robs	 the	

house	while	the	victim	is	asleep,	

but	 in	 this	story,	 the	roles	were	

reversed.	 24‐year‐old	 Mark	

Smith	 sneaked	 into	 Heather	

Stephenson’s	 home,	 crept	 past	

her	 while	 she	 was	 ironing,	 and	

ri led	through	her	belongings	in	

the	bedroom.		

Then	 he	 fell	 asleep	 under	 her	

bed.	 Mrs.	 Stephenson	 couldn’t	

wake	 him,	 and	 police	 of icers	

had	to	drag	him	out	from	under	

the	bed.		

Smith’s	 vodka	 and	 valium	

consumption	were	to	blame.	He	

received	 an	 18‐month	 sentence	

for	burglary.	
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4.	Provide	clear	instructions.		

Right	 from	 the	 get‐go,	 make	
it	 clear	 to	 your	 employees	
exactly	 what	 is	 expected	 of	
them.		

Could	 you	 build	 a	 car	
without	 instructions?	
Anyone	 can	 do	 	 	 anything	 if	
they’re	told	how.		

5.	Be					considerate						of						
their				workload.		

Do	 you	 know	 what	 your											
employees’	 workloads	 are	
like?		

Rather	 than	 dropping	 a	
bomb	on	 them	unexpectedly	
one	 day,	 	 	 	 listen	 to	 how	
much	 time	 they	 have	
available.	You	don’t	want	the	
project	 to	 be	 rushed,	 nor	
your	 employees	 to	 be	
stressed.	

At	 this	 stage,	 you	 may	 even	
choose	 to	 reduce	 their	
normal	 activities	 to	
prioritize	the	new	work.	

6.	Give	credit.	

And	when	 it’s	 all	 over,	 don’t			
forget	to	say	“thank	you”	and	
“well	 done”.	 Taking	 all	 the	
credit	 for	 something	 you	
didn’t	 do	 is	 a	 sure	 way	 of	
your	 employees	 not	 helping	

you	out	again.		

If	 you	 delegate	 often,	 your						
employees	 may	 be	 thinking				
towards	 the	end,	 ‘What	am	I				
getting	 out	 of	 this?’	 and	 you	
need	to	have	an	answer.	

HOW	NOT	TO	DELEGATE	

There	 are	 wrong	 ways	 too.	
When	 I	 say	 ‘wrong	 ways’,	 I	
mean	 approaching	 the	
situation	with	 demands	 that	
make	 your	 	 	 	 	 	 	 	 employees	
unhappy	 coming	 into	 work,	
which	 will	 tarnish	 their	
relationship	with	you.		

1.	Only	delegating	when	you	
feel	overwhelmed.	

This	 tells	 employees	 that	
you’re	 unorganized	 and	
unwilling	 to	 be	 a	 team	
player.		

2.	Don’t	be	a	perfectionist.	

Perfectionists	 don’t	 usually				
delegate	effectively.		

You’d	 be	 right	 in	 wanting			
something	 to	 be	 completed	
to	 a	 certain	 quality,	 but	 not	
everyone	works	the	way	you	
work.					Don’t	be	too	speci ic	
in	your	 	 	 instructions,	or	not	
clear	 enough.	 Strike	 the	
balance.		

3.	Don’t					keep					extending					
or	changing	the	task.	

Have	 you	 ever	 done	
something	 and	 then	 been	
told	 it	wasn’t	needed?	If	yes,	
your	 time	 and	 skills	 were	
wasted.		

Don’t	 cause	 confusion	 by							
constantly	 changing	 what	
you	 originally	 asked	 for.	 It’s	
unfair	and	stressful.		

I	 could	 have	 written	 pages	
and	 pages	 on	 how	 to	 make	
this	 	 	 	 process	 enjoyable	 for	
everyone,	 but	 these	 are	 the	
main	 points.	 	 If	 you	 don’t	
make	 delegation	 a	 negative	
process,	it	won’t	be.	

Delegate	For	Happier	Employees		
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D o	 you	 know	 the	 difference	between	 a	 retweet	 and	 a	
favourite?	 Or	 a	 timeline	 and	 a	 list?	
Social	media	 is	an	evolving	 landscape	
that	 all	 businesses	 should	 use	 to	
compete	 against	 one	 another.	 But,	 of	
course,	 that	 begins	 with	
understanding	 the	 key	 elements	 of	
social	media.	

There	 are	many	businesses	 that	 have	
social	 media,	 but	 do	 not	 use	 it	 to	 its	
full	 potential.	 And	 if	 you	 only	 use	
social	 media	 to	 advertise	 your	
services,	 you	might	 as	well	 not	 use	 it	
at	 all.	 Social	 media	 platforms	 are	 a	
superior	 way	 to	 connect	 with	
customers	and	grow	your	business.	 It	
works	 with	 your	 business,	 not	
separately.			

WHERE	DO	YOU	BEGIN?	

1. IDENTIFY	BUSINESS	GOALS	

The	biggest	mistake	 businesses	make	
is	using	social	media	without	knowing	
why	 they	 are	 even	 using	 it.	 They	 see	
competitors	using	 social	 sites	 so	 they	
do	 too,	 but	 this	 is	 like	 walking	 for	
miles	 and	 not	 even	 knowing	 where	
you're	 going,	 you’ll	 get	 lost	 on	 the	

way,	or	fail.		

Go	 back	 to	 your	 business	 and	 think	
what	it	is	speci ically	that	you	need.	Is	
it	more	clients?	A	personal	connection	
with	 them?	 More	 website	 traf ic?	
Write	 down	 two	 goals	 (anymore	 and	
you’ll	 become	 distracted).	 Social	
media	 can	 signi icantly	 reduce	 your	
marketing	 costs,	 so	 it	 might	 be	 that	
you	 wish	 to	 market	 your	 services	
through	your	channels.			

2. DECIDE	YOUR	TARGET	AUDIENCE		

If	you	have	social	media	but	 ind	 that	
you’re	 getting	 little	 engagement,	 it	 is	
likely	 because	 you	 don’t	 have	 an	
accurate	customer	pro ile.	

Understand	who	you	want	 to	 	 	 follow	
you	 by	 creating	 a	 pro ile.	 Know	 their	
occupation,	location,		type	of	business,	
age,	goals,	personality	and	interests.	

Once	 you	 have	 a	 clear	 ‘perfect	
customer	 pro ile’	 in	 your	 mind,	 it	
becomes	 easier	 to	 target	 them	 on	
social	media.		

	
For	 example,	 if	 you	 want	 to	 ind	
businesses,	 it	may	be	 that	you	 search	
for	 business	 directories	 in	 your	 area	
and	follow	their	followers.		

3. RESEARCH	YOUR	COMPETITORS		

I	 am	 a	 big	 believer	 of	 being	 creative	
and	 unique,	 but	 if	 you	 spend	 some	
time	 to	 scope	 out	 what	 your	
competitors	 are	 doing	 on	 their	 social	
media,	 you	 will	 be	 able	 to	 see	 what	
works	and	what	doesn’t.		

Start	 off	 by	 compiling	 a	 list	 of	 your	
biggest	 competitors	 and	 then	 begin	
your	 search.	 Take	 into	 consideration	

Essential	Elements	to	Make	
Your	Social	Media	Presence	

Cryptic             
Puzzle Of 
The Month 

A	 couple	were	 invited	 to	

a	local	party,	they	arrived	

early	 and	 were	 offered	

some	of	the	freshly	made,	

iced	punch.	They	couldn't	

stay	 at	 the	 party	 very	

long	 and	 left	 early.	 The	

next	 day	 they	 found	 out	

that	 everyone	 else	 who	

had	drunk	the	punch	had	

been	 poisoned	 and	 had	

fallen	 very	 ill.	Why	were	

the	couple	not	ill?	

ANSWER	ON	PAGE	7	

Steve	Hackney—Helping	you	to	
quickly	grow	your	business	
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the	following:	

 How	many	followers	they	have	

 What	 engagement	 they	 receive	
(retweets,	favourites	and	replies)	

 Frequency	 of	 their	 posts	 (including	
times	and	days)	

 The	type	of	content	they	write	about	

The	most	important	thing	to									take	
into	 consideration	 is	 their	
engagement.	 If	 an	 account	 has	 7	
million	 followers,	 it	 doesn’t	 mean	
anything	 if	 nobody	 cares	 what	 they	
have	to	say.		

The	reason	this	researching	stage	is	so	
important	 is	 because	 it	 will	 help	 you	
to	 determine	 which	 social	 media	
platform	you	should	be	using	more	of.	
For	 example,	 if	 you	have	noticed	 that	
your	 competitors	 have	 a	 high	
engagement	rate	on	Twitter	and	 little	
on	 Facebook,	 it	 would	 be	 worth	
investing	 more	 of	 your	 time	 on	
Twitter.	

4. CREATE	A	CONTENT	STRATEGY	

Though	your	main	 intention	might	be	
to	 get	 people	 to	 buy	 your	 services,	
people	 don’t	 like	 to	 be	 sold	 things.	
Social	 media	 is	 focused	 on	 offering	
solutions	 and	 providing	 industry	
updates.		

Content	writing	and	social	media	have	
a	 symbiotic	 relationship.	 You	 can’t	
expect	 to	 have	 a	 strong	 online	
presence	 if	 you	 don’t	 have	 content	
that	 is	 relevant	 and	 informative	 to	
your	audience.		

Provide	 links	 to	 other	 websites	 that	
have	 articles	which	 you	 think	will	 be	
of	interest	to	your	audience.		

Present	 your	 personal	 side.	 It	 can	 be	
easy	 to	 get	 so	 involved	 in	 creating	
content	 that	 you	 forget	 to	 show	
people	 the	 real	 you.	 You	 can	 achieve	
this	 by	 uploading	 photos	 of	 what’s	
going	on	 in	 the	of ice	and	giving	your	
writing	 personality.	 This	 helps	 to	
present	 your	 business	 as	 a	 human	
brand,	there	to	build	relationships.		

Engage	with	people.	If	people	ask	you	
questions,	or	share	updates	with	you,	
acknowledge	 this	 and	 write	 back	 to	
them	 –	 of	 course,	 using	 a	
conservational	tone.	

As	 we’ve	 previously	 discussed,	 you	
should	 be	 writing	 a	 blog	 on	 your	
website.	 Share	 this	 blog	 on	 social	
media.		

Always	 focus	 your	 content	 on	 your	
clients’	needs	and	interests.	

	

5. LISTEN	

Without	 your	 audience,	 your	 social	
media	 is	 pretty	 much	 non‐existent.	
Regularly	 ask	 your	 audience	 for	
suggestions	 on	 content	 topics.	 This	
will	help	you	 to	 focus	on	 their	needs,	
not	yours.	

6. LIVE	IN	THE	PRESENT	

Scheduling	on	your	accounts	is	a	time‐
saving	 approach,	 but	 this	 shouldn’t	
prevent	 you	 from	  publishing	 in	 real	
time.	 Posting	 an	 article	 that	 is	 out	 of	
date	and	no	 longer	 relevant	  is	useful	
to	no‐one.		

Although	 it’s	 important	 to	 have	 a	
strategy	set	in	place,	the	online	world	
is	 forever	 evolving	 and	 your	 strategy	
should	be	 lexible	so	you	can	 try	new	
things. 

Make	Your	Social	Media	Presence	Count	
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Super Referral Program 
We	have	created	our	Referral	Scheme	to	reward	our	clients	for	recommending	
us.	We	will	pay	you	£100	when	your	referral	has	joined	up	to	one	of	our	
packages	and	paid	their	 irst	month's	fees.		Even	if	your	referral	decides	not	to	
join	us	we	will	still	give	you	a	gift	voucher	as	a	thank	you	for	recommending	
DNS.		Although	we	think	this	is	a	very	generous	amount	we	have	decided	that	it	
is	not	enough	so	we	have	added	an	additional	twist	to	our	referral	scheme!		
Not	only	do	you	receive	£100	as	a	referral	fee,	but	we	also	want	to	offer	you	
something	extra	to	make	it	even	sweeter.	
If	3	of	your	referrals	join	DNS	in	2018	you	get	50%	discount	off	your	fees	
for	Jan	19	to	Dec	19.	
If	5	of	your	referrals	join	DNS	in	2018	you	get	100%	discount	off	your	fees	
for	Jan	19	to	Dec	19	



 

 

What Clients Say About  
DNS Accountants 
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Brain Tracker:  
How Many 
Words Can 
You Find? 

Using	 the	 BrainTracker	 grid	
below,	 how	 many	 words	 can	
you	 ind?	 Each	 word	 must	
contain	 the	 central	 B	 and	 no	
letter	 can	 be	 used	 twice,	
however,	 the	 letters	 do	 not	
have	 to	 be	 connected.	 Proper	
nouns	 are	 not	 allowed,	
however,	 plurals	 are.	 Can	 you	
ind	the	nine	letter	word?	

Excellent:	 40	 words.	 Good:	 31	
words.	Average:	25	words.	

“Ankit	Sharma	has	done	a	great	
job	with	my	account.	
He	spent	around	4	hours	on	
Saturday	to	clarify	my	queries.	
He	was	very	calm	and	answered	
all	questions	and	advised	me	
the	best	way	forward.	
	

	
“I’m	really	pleased		
Best	accountant	ever	I	have	
worked	with	so	far		
Thank	you	for	all	the	help	and	
support	.”	
Deepika	Varaganti		
Capsi	It	Solutions	Limited		
	
	
	

“I'm	very	pleased	with	the	
service,	thank	you.	Particularly	
pleased	with	how	Muhammad's	
expertise	and	attention	to	
detail.”	
Ms.	Lora	Asparuhova	Sivova		
Beaumont	Swiss	Limited	
 
 

“I	am	very	happy	with	the	
services	extended	to	me	by	
DNS.	
	
“The	approach	of	the	entire	
team	is	very	professional	and	
support	is	very	timely.	Kindly	
share	these	comments	with	
Sumit	Agarwal.	I	was	
apprehensive	to	begin	the	
contract	but	I	have	been	very	
positively	in luenced.	
	
“A	special	mention	for	Sahil,	
who	has	always	been	
supportive	and	a	patient	
listener.	If	DNS	has	more	people	
like	him,	your	team	will	go	very	
far.”	
Sudeep	Mathur		
PGSM	Consulting	Ltd		
	
	
	

We	are	experts	at	helping	our	clients	
inancially	manage	and	grow	their	

business!	

“Best Accountant Ever” “Very Pleased with the service” 

“Very Professional and Support is 
Timely” 

CRYPTIC PUZZLE ANSWER 
 

The	poison	was	in	the	ice	cubes	and	
as	the	couple	had	arrived	early	the	
ice	had	not	yet	melted.	As	the	evening	
progressed,	the	ice	melted	and	poi‐
soned	the	punch.	



 

 

Bet You Didn’t Know 

 The	 irst	 Harley‐Davidson	
motorcycle	 was	 built	 in	 1903,	 and	
used	a	tomato	can	for	a	carburettor.	

 Earth	 is	 the	only	planet	not	named	
after	a	pagan	god.	

 The	 plastic	 bits	 on	 the	 end	 of	
shoelaces	are	called	aglets.	

 Most	lipsticks	contain	 ish‐scales.	
 The	 ‘X’s	 that	people	sometimes	put	
at	 the	 end	 of	 letters	 	 or	 notes	 to	
mean	a	kiss,	actually	started	back	in	
the	 1000s	 when	 lords	 would	 sign	
their	 names	 at	 the	 end	 of	
documents	 to	 other	 important	
people.	It	was	originally	a	cross	that	
they	 would	 kiss	 after	 signing	 to	
signify	 that	 they	 were	 faithful	 to	
God	and	 their	king.	Over	 the	years,	
though,	it	slanted	into	the	X.	

 The	 earth	 weighs	 approx.	
6,588,000,000,000,000,000	tons.	

 TYPEWRITER	 is	 the	 longest	 word	
that	 can	 be	made	 using	 the	 letters	
on	only	one	row	of	the	keyboard.	

ANY QUESTION? WANT HELP? NEED SUPPORT? CALL THE TEAM ON: 03300 886686  

 

Our Contact Details: 
	

DNS	Accountants	

Paci ic	House	
382	Kenton	Road	
Harrow	HA3	8DP	
Tel:	03300	886686	
Email:	info@dnsaccountants.co.uk	
www.dnsaccountants.co.uk		
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Ask Us About Our Unique Accounting Services... 
	
Key	Services:		

	

Business	Start‐up	Service	
	

Tax	Planning	
	 	

Company	Accounts	
	

Self	Assessment	Tax	Returns	
	

Construction	Industry	Scheme	
	

Landlord	Property	Tax	
	

VAT	
	

Payroll	
	

Bookkeeping	
	

		
Other	Unique	Bene its:	
 Small	Business	and	Contractor	Experts	
 Award	Winning	Accountants	
 Free	Online	Accounting	Software	
 Expert	In‐house	Tax	Consultants	
 No		Penalty	Guarantee	
	

CALL US ON 03300 886686 TO ARRANGE  
A FREE NO OBLIGATION MEETING 


