
Activating Real-Time Updates
Step 1: Create your account 
Visit the Tend.ly parent signup page and set up your parent account. You will enter your email address which 
will serve as you username, create a password, and provide your cell phone number if you wish to receive 
real-time updates via text messages. After you have signed up, you will receive a confirmation email to the 
provided email address. Once your email address is confirmed, you are ready to move to step 2 and choose 
how you want to experience Tend.ly real-time updates. 

Step 2: Configure your real-time account 
Once you have confirmed your email address, you can log in to your Tend.ly Parent Portal to choose how you 
want to receive your real-time 
updates. When you log in, you will 
see three main areas: Personal 
Information, Associated Children, 
and Real-time Enabled For. 

You can choose what types of 
moments you wish to receive 
real-time updates for, along with 
how you want to receive them: 
email or text message (standard 
messaging rates apply). Feel free 
to try out different settings. You 
can change this as often as you 
like! 

NOTE: The Associated Children 
section is driven by your email 
address. You must use the same 
email address that that your 
provider has entered on your 
child’s record in Tend.ly. If you are 
using the same address and still 
do not see your child, please 
contact support@ tend.ly for 
assistance. 

Step 3: Download the app 
In addition to email and text messages, you can also download the Tend.ly parent app (iOS/Android). You will 
use your Tend.ly Parent Portal account to login where you can see your child’s time and browse through 
moments from day to day. A great way to relive those special moments!

We’re here to help. Drop us a line at support@tend.ly.

https://www.tend.ly/parent-signup
https://itunes.apple.com/TR/app/id931580632
https://play.google.com/store/apps/details?id=ly.tend.tendly.mobile&hl=en
https://www.tend.ly/parent-signup
https://itunes.apple.com/TR/app/id931580632
https://play.google.com/store/apps/details?id=ly.tend.tendly.mobile&hl=en

