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Enhanced usability with Ubik 2.1
Listening to Ubik users allowed us to make several improvements with the goal of increasing
the efficiency of your daily pharmacy operations. Get started now:
Cancel an activity that has begun before submitting a claim to the third-party or when a claim is refused from
the third-party.
Enter intervention codes before saving with the improved refill with modifications function.
Claim and print in one step when no intervention is required at the time of a claim.
Easily search and select the codes to be applied to a claim with the revised intervention codes window.

Print an ODB’s Reason for Medical Use (RFU) request form to send to a prescriber.
View a prescription in the Rx profile even if the activities surrounding its creation are not completed in the
activity manager.
Print notes from patient files or prescriptions.
Access pricing policy grids in the central data manager (CDM).
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Implementing Ubik: steps
Personalized support.
Upon contract signature, a dedicated Ubik
implementation team member will be assigned to you.
This team member is committed to guide you through
the implementation process and provide you with
the tools you need to ensure a successful deployment.

Deployment Manager
Learning Specialist
Computer Technicians

You

Support Staff

Structured implementation plan.
We understand that each pharmacy is unique. The Ubik implementation team works with you to create a
structured implementation plan according to the particularities of your pharmacy. Spread over a period of about
one month, each task of the implementation process is defined, validated and assigned to a team member.
The plan includes:
Project objectives

Elements of the implementation strategy

Human and material resources required

The approach

The success criteria

Documentation of the major activities and milestones duration

Commitment of both parties

Identification of possible risks

Presentation of key dates

Transition supported through our training.
A customized training plan is developed which includes various learning solutions, to ensure the adoption and
optimal use of Ubik.

Before the implementation:
On-site and online training
(E-Learning).

During the
implementation:
On-site training and support.

A 4 hour on-site training session and
two 1 hour online training sessions.
Helps acquire the practical and
conceptual bases.

First 2 days.
Emphasizes the use of
Ubik in a pharmacy setting.

After the implementation:
Continued training (e-learning,
WebEx, videos) and support,
on-site or remote.
Enhances your
knowledge of Ubik and
introduces new features.

Contact your local TELUS Health representative today:
Ontario East: Shavin Patel | 647-215-4790 | shavin.patel@telus.com
Ontario West: Mary Marji | 647-294-1428 | mary.marji@telus.com
telushealth.com/ubik
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