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What Do We Mean by User Risk?
Risky end-user behaviours are impacting organisations around the world, with implications that can be immediate (like a ransomware 
infection) or become a threat that lies in wait (like an incident of credential compromise). What we’ve come to recognise is that 
users’ personal cybersecurity habits carry over into work hours — and that, often, infosecurity teams are overestimating end users’ 
understanding of fundamental cybersecurity best practices. 

These two factors — and the reality that mobile devices and applications continue to blur the separation between personal and 
corporate connectivity — make it clear there is a pressing need to better define and manage end-user risk. Because cybercriminals are 
increasingly exploiting end-user mistakes rather than hardware, software, and system vulnerabilities, organisations must take a people-
centric view of cybersecurity in order to most effectively protect data and assets.

REPORT METHODOLOGY AND OVERVIEW
For our second annual User Risk Report, we again commissioned a third-party survey of working adults, with questions designed to 
gather data about end-user actions and capabilities that affect device, data, and system security. We repeated many of the same 
questions we asked in last year’s survey, but dug a little deeper into other topics to get the best picture of working adults’ prowess in 
areas like the following:  
• Understanding of cybersecurity fundamentals (like phishing, ransomware, and WiFi security)
• Password management and attention to physical security measures
• Use of data protections like virtual private networks (VPNs) and file backups
• Application of best practices related to activities like social media sharing and use of employer-issued devices

Unlike last year’s survey (which polled 2,000 working adults across the US and the UK), this year’s report reflects responses from more 
than 6,000 working adults across six countries: the US, UK, Germany, France, Italy, and Australia. Results shown are global averages 
across all respondents. 

ABOUT THE SURVEY PARTICIPANTS
Ages and Professions
The average age of respondents was just over 45 years. Responses were gathered from working adults across a range of professions, 
from skilled manual workers to intermediate public sector employees to high-level managers.

Types of Devices They Are Using
More than 90% of respondents said they use a smartphone for on-the-go communications; about 7% said they opt for a mobile phone 
with more basic functionality; and fewer than 2% said they do not use a mobile phone of any kind. Infosec teams should take note of 
the implications of poor cybersecurity behaviours in this BYOD era, as 39% of smartphone users said they use their devices for a mix of 
personal and business activities.

Fewer than 2% of respondents said they don’t have any connected devices in use within their home network. Respondents were actually 
more likely to have 11+ devices in use than they were to have no devices at all (3% vs. 2%).

You can find country-by-country breakdowns of survey responses in the Appendix at the end of  
this report.

27%
1-2

50%
3-5

18%
6-10

3%
11+

2%
0

How many connected devices (laptops, smartphones, tablets, fitness trackers, etc.) are in use within  
your household?
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Not surprisingly, smartphones and laptops are the types of devices that most commonly connect to respondents’ home networks. 
We did find it interesting that Internet of Things (IoT) devices like assistants, smart appliances, and WiFi-enabled security systems 
seem to have fairly low global adoption at this point.
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Laptop computer
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Desktop computer 
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WiFi enabled printer

Advanced video gaming console 

Fitness tracker

Video streaming device

Home assistant

WiFi enabled outlets
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Smart thermostat

WiFi enabled home security system

CYBERSECURITY FUNDAMENTALS
It stands to reason that the most secure users will have a fundamental understanding of common cybersecurity risks. Unfortunately, 
too many working adults do not have a strong grasp of basic threats, and they too often rely on others to take care of security for them.

End users in Italy and Germany are the least-informed about ransomware. In fact, more than 50% of respondents  
in each country were unwilling to even guess at the answer to this multiple-choice question.

21%
Incorrect

43%
I Don't Know

36%
Correct

What is Ransomware?

13%
Incorrect

20%
I Don't Know

67%
Correct

What is Phishing?
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PASSWORDS AND PHYSICAL SECURITY
Passwords and physical security measures offer some of the most basic data and device protections—yet users are failing to apply 
relatively simple best practices in these areas. There has been much discussion about the dangers of password reuse among 
online accounts, so it’s good to see that a relatively small percentage of respondents who don’t use a password manager—just 
over 20%—said they repeat the same one or two passwords across their accounts. Yet, this percentage still represents a significant 
vulnerability for organisations; for example, in a 10,000-employee company, this would equate to more than 2,000 users putting 
secure accounts and systems at considerable risk.

 
 

10%
Incorrect

22%
I Don't Know

68%
Correct

What is Malware?

If you are in a place you trust (a nice hotel, a local coffee shop, an international airport), you can trust 
their free WiFi network to keep your information secure. 

39%
TRUE

61%
FALSE

If you use antivirus software and keep it up to date, it will stop cyberattacks from affecting your computer.

67%
TRUE

17%
FALSE

All business pages are verified and approved (by Facebook, Instagram, Twitter, etc.) before they are 
made public on a social media application.

32%
TRUE

68%
FALSE

Answers from end users in Italy were virtually opposite those of the 

global average, with 59% of respondents believing that they can trust 

open WiFi networks at trusted locations.

Italian end users are far more likely to put their (misguided) trust in 

antivirus software: 84% of respondents believe it can stop cyberattacks.

31%
No, I am not familiar 

with password manager 
applications

26%
Yes, it makes it easy 

to manage all my 
passwords

7%
Yes, my employer 

requires me to use a 
password manager

36%
No, I don’t think it’s 

necessary

Do you use a password manager application to manage your online passwords? (Choose the one that 
best applies)

32%
I use a different password for 

every account

21%
I use the same 1 or 2 passwords 

for most/all of my online accounts

47%
I use between 5 and 10 

passwords online

If no, how many passwords do you use for your online accounts? (Choose the one that best applies)
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What primary type of security lock do you use on your smartphone? 

0 20% 40%30%10%

Fingerprint or other biometric scanner

4-digit pin

Complex swipe pattern

6-digit pin

Alphanumeric password

More than

90%
of survey respondents 

said they use a smart-

phone for on-the-go 

communications.

No security lock

35%
Take it into the 

restaurant with you

24%
Leave it in your car 

(covered by a coat or 
hidden in some way)

2%
Leave it in your car 

(uncovered, within view)

39%
Put it in your trunk

If you have your laptop or tablet with you when you meet a friend or colleague for dinner, you are most 
likely to …

FACT: The best way to protect your device is to keep it with you. The trunk of a car is not secure storage.

What primary type of security lock do you use on your smartphone? 

0 40% 60%20%

Added a password to the network 

Personalized the name 

of the network 

Changed the default password 

for the wifi router 

Checked for and/or updated 

the wifi router’s firmware 

Of the respondents who 

have not implemented 

some (or any) of these 

security features, 8% said 

it’s because the 

processes are too 

time-consuming/inconven

ient, and 14% said it’s 

because they don’t know 

how to implement them.

How do you back up your important personal files, digital photos, videos, etc., from your personal 
computer or mobile device (smartphone/tablet)?

0 20% 40%30%10%

External hard drive

Cloud storage provider

Combination of sources
(e.g., hard drive, and cloud storage)

Cds, DVDs, or USB drives

I do not back up my files
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PROTECTIONS FOR DATA ON THE MOVE AND AT REST
More than 90% of respondents said they have set up a home WiFi network—though it’s clear from the responses that the majority of 
these technology users have stopped well short of employing important technical safeguards on these networks. This news (along with 
the responses related to VPN usage) should be of particular interest to organisations that employ remote workers.

On which (if any) of these devices do you have a VPN installed? (Check all that apply)

0 20% 40%30%10%

Personal laptop

Personal mobile device

Corporate laptop

Corporate-issued mobile device

I don’t know what a VPN is

I don’t feel I need to install a VPN

HOW DEVICES ARE BEING USED
With these questions, we wanted to gather some insights about how freely users share their personal—and business—information on 
public channels, and the personal activities they are likely to perform on corporate-issued devices. Social media is a regular pursuit for 
most global respondents: 51% said they regularly post to social channels; 30% said they are “lurkers” (that is, they read others’ posts 
but rarely post themselves), and 19% said they don’t use social media at all. However, German respondents are much less likely than 
their global counterparts to participate heavily in social networking: Just 35% post regularly, and 27% do not have any social media 
accounts. 

Surprisingly, just 25% of global respondents said they regularly use employer-issued laptops or smartphones at home—though it’s 
probably not surprising to learn that US workers were the most likely of all surveyed populations to use their corporate devices outside 
the office (35%).

29%
I regularly use it  

at home and  
when I travel

13%
I rarely/never  

use it

11%
I use it only when 
I have to (e.g., to 
access protected 

corporate systems)

8%
I regularly use it 

when I travel

39%
I always use  

it during situations 
when I need better 

security

If a VPN is installed on any device, how often do you use it?

Not only are US technology users the most likely to have a VPN installed on multiple devices, they 
are also the most likely to use the technology: 49% said they always use a VPN when they need better 
security, and just 10% said they never use their VPN.
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The key takeaway for infosec teams is that working adults are very comfortable sharing private details in the social sphere, and that 
many employees are inclined to treat their employers’ devices as their own (and not in a good way).

 How often do you enable location services/GPS tracking on your mobile device? (Choose the answer 
that best applies) 2 part question

When you use location tracking, what do you use it for? (Check all that apply)

0 20% 30%10%

Rarely

Always

Occasionally

Frequently

Don’t know how to enable/disable

0 40% 80% 100%60%20%

Navigation/finding directions

To check traffic conditions

To share location while traveling

To identify local deals/offers

Social check-ins

To localize online browsing experience

To tag digital photos

 
 
 
 

US respondents are the most likely of global users to share social check-ins (29%), and those in Germany are most 
likely to share their location data while traveling (28%).

33%

If you post regularly on social media, what types of content do you share? (Check all that apply)

Funny memes 
and  stories

27%

Personal projects 
(e.g., DIY, home 
remodels, crafts)

33%

Local activities 
(e.g., restaurant visits)

21%

Videos and other 
streaming media

32%

My location/
social check-ins

32%

Personal 
thoughts and 

news

18%

Business travel
activities

4%

There’s almost nothing I wouldn’t 
share on social media

14%

Special offers
and deals

12%

Business projects
(e.g., customer 
initiatives, r&d)

6%

“Get to know 
you” Q&As
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Check/respond to email

Read news stories
View/post to social media

Shop online

Stream media (music, videos, etc.)

Play games

Research (about products, 
travel destinations, etc.)

None of these

When using your employer-issued device at home, which of the following personal activities do you do? 
(Check all that apply)
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Check/respond to email

View/post to social media
Stream media (music, videos, etc.)

Read news stories
Research/complete 

homework assignments

Play games

Shop online

None of these

What activities do you allow family members or trusted friends to do on your employer-issued device? 
(Check all that apply)

THE CONSEQUENCES OF USER RISK
Impacts of Cybercrime on End Users
End users do seem to be aware that cybercriminals are on the prowl, even if they aren’t employing the behaviours necessary to best 
protect their data and devices. More than a third (35%) of respondents said they know someone whose social media account was 
hacked into or duplicated; 15% said they have been the victim of identity theft (and another 9% said they may have been victimized but 
don’t know for sure). 

Though 22% of respondents said they have never received a fraudulent solicitation for money or personal information—and another 
8% said they aren’t sure if they’ve ever received one—the other 70% said they’ve been harassed by the following means. (Survey 
participants were asked to check all that apply.)

US respondents were far more likely than their global counterparts to use work devices for personal activities 
and to give friends and family members access to their employers’ devices. In fact, these respondents 
outpaced global averages in nearly all behaviour categories, and just 25% of those who use their employer-
issued devices at home refuse access to their friends and relatives.
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0 40% 80%60%20%

Email

Phone call

Text Message

Social media

Imposter website

33%
the proportion of US 

respondents who said 

they’ve experienced identity 

theft is more than twice the 

global average, more than 

three times that of French 

and German respondents, 

and more than four times 

that of Italian respondents.

Mailed letter

In-person visit

The Impact of User Risk on Organisations
While there are some notable bright spots in the survey results—like the fact that nearly 70% of working adults are aware of what 
phishing and malware are—there are some equally dark spots—like the fact that only 37% of users were able to accurately identify the 
definition of ransomware. But even the high points aren’t particularly high, revealing a clear need for organisations to take a people-
centric view of cybersecurity and educate their employees about fundamental cyber habits in order to better protect data, devices, and 
systems. 

This need is particularly pressing for organisations that support a BYOD culture and/or remote workers. With more than 90% of 
respondents using smartphones and nearly 40% of those saying they use their devices for a mix of personal and business activities, 
there is no longer a definitive line between corporate systems and consumer systems. The following habits identified by our survey 
represent potential weak spots for any organisation whose users access corporate data and assets while outside the boundaries of 
corporate IT infrastructures:
We have heard many infosec professionals debate about the value of security awareness training for end users: Is it worth the time? Is 
it worth sacrificing budget that could go to technical tools? Does it actually work?

Certainly, not all methods and programs will deliver equal results. But if you suspect the results in this report could be reflective of 
your end-user base, we’d challenge you to debate these questions instead: Are poor end-user behaviours increasing risk for your 
organisation? Could you be doing more to educate your users about good cyber hygiene? If not now … when? And if not you … who?

66%
have not changed the default 

password on their WiFi routers

14%
of users have no security lock on 

their smartphones

44%
of respondents do not password-
protect their home WiFi networks

< 60%
of respondents who don’t use 
a password manager admit to 

reusing passwords across online 
accounts

55%
of working adults who use 

employer-issued devices at home 
allow friends and family members 

to access those devices

28%
are relying on a four-digit PIN to 

secure their smartphones
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United  
States

United  
Kingdom Australia Italy France Germany

How many connected devices are in use  
within your household?

0 3% 1% 2% 1% 3% 2%

1-2 27% 23% 26% 22% 31% 37%

3-5 45% 47% 49% 59% 51% 47%

6-10 21% 24% 20% 16% 14% 12%

11+ 4% 5% 3% 2% 1% 2%

What types of connected devices are used  
within your home network?

Desktop computer 58% 44% 53% 60% 52% 52%

Laptop computer 79% 82% 81% 61% 81% 76%

Smartphone 86% 89% 91% 96% 87% 88%

Tablet 60% 71% 61% 63% 58% 54%

WiFi-enabled printer 35% 36% 32% 41% 41% 41%

Fitness tracker 22% 24% 22% 14% 10% 15%

Smart appliance(s) 11% 6% 6% 9% 5% 3%

Smart thermostat 11% 9% 2% 6% 4% 3%

Advanced video gaming console 27% 28% 22% 33% 29% 20%

Smart TV 45% 47% 40% 49% 22% 44%

Video streaming device 30% 19% 19% 11% 6% 13%

Home assistant 20% 14% 10% 5% 7% 10%

WiFi-enabled outlets 11% 7% 9% 16% 7% 8%

WiFi-enabled home security system 11% 6% 5% 8% 6% 2%

Do you have a home WiFi network?

Yes 91% 94% 89% 91% 96% 83%

No 9% 6% 11% 9% 4% 17%

APPENDIX: COUNTRY-BY-COUNTRY BREAKDOWN OF SURVEY RESULTS
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United  
States

United  
Kingdom Australia Italy France Germany

Which of the following are true about your  
network? (Select all that apply)

I have personalised the name of my WiFi network 58% 23% 40% 42% 31% 47%

I have added a password requirement for 
anyone who tries to connect to my network

58% 55% 64% 55% 41% 64%

I have changed the default password for  
my WiFi router

37% 27% 32% 43% 24% 42%

I have checked for and/or updated my WiFi 
router’s firmware

24% 16% 17% 23% 11% 32%

I have not done some/any of these because they 
are too time-consuming and/or inconvenient

5% 9% 7% 11% 14% 5%

I have not done some/any of these because I 
don’t know how to do them

11% 21% 14% 7% 24% 5%

If you use antivirus software and keep it up to  
date, it will stop cyberattacks from affecting  
your computer. 

True 61% 63% 65% 84% 58% 71%

False 22% 20% 17% 6% 22% 12%

I don’t know 17% 17% 18% 10% 20% 17%

On which (if any) of these devices do you  
have a VPN installed? (Select all that apply)

Corporate laptop 26% 16% 15% 17% 13% 17%

Corporate-issued mobile device 12% 9% 7% 8% 7% 9%

Personal laptop 32% 28% 29% 31% 32% 32%

Personal mobile device 23% 21% 15% 26% 15% 21%

I don’t feel I need to install a VPN 19% 22% 27% 18% 24% 19%

I don’t know what a VPN is 30% 35% 32% 30% 33% 33%

APPENDIX: COUNTRY-BY-COUNTRY BREAKDOWN OF SURVEY RESULTS
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United  
States

United  
Kingdom Australia Italy France Germany

If you have a VPN installed on any device,  
how often do you use it? 

I always use it during situations when I need  
better security

49% 41% 38% 38% 32% 34%

I regularly use it at home and when I travel 25% 26% 30% 29% 32% 32%

I regularly use it when I travel 8% 10% 8% 7% 7% 8%

I use it only when I have to (e.g., to access 
protected corporate systems)

8% 12% 11% 14% 8% 11%

I rarely/never use it 10% 11% 13% 12% 21% 15%

How do you back up your important personal files,  
digital photos, videos, etc., from your personal computer  
or mobile device (smartphone/tablet)?  

I use an external hard drive 33% 30% 38% 36%  50% 45%

I use a cloud storage provider 24% 25% 16% 19% 10% 13%

I save important things on CDs, DVDs,  
or USB drives

10% 10% 11% 16% 18% 16%

I use a combination of sources (e.g., hard drive 
and cloud storage)

19% 19% 20% 17% 10% 15%

I do not back up my files 14% 16% 15% 12% 12% 11%

What is phishing?

Correct answer 69% 71% 62% 66% 61% 72%

Incorrect answer 14% 12% 13% 11% 16% 11%

I don’t know 17% 17% 25% 23% 23% 17%

Do you use a password manager?

Yes, it makes it easy to manage all  
my passwords

39% 24% 26% 27% 20% 20%

Yes, my employer requires me to use  
a password manager

7% 7% 7% 7% 7% 6%

No, I don’t think it’s necessary 31% 35% 32% 44% 30% 45%

No, I am not familiar with password  
manager applications

23% 34% 35% 22% 43% 29%

APPENDIX: COUNTRY-BY-COUNTRY BREAKDOWN OF SURVEY RESULTS
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United  
States

United  
Kingdom Australia Italy France Germany

If you don’t use a password manager, how many  
passwords do you use for your online accounts? 

I use a different password for every account 30% 33% 30% 35% 28% 40%

I use between 5 and 10 passwords online 48% 48% 48% 46% 47% 45%

I use the same 1 or 2 passwords for most/all of 
my online accounts

22% 19% 23% 19% 25% 15%

What is ransomware?

Correct answer 41% 44% 43% 29% 35% 26%

Incorrect answer 29% 23% 19% 19% 20% 13%

I don’t know 30% 33% 38% 52% 45% 61%

Do you use a smartphone?

Yes 90% 91% 91% 96% 90% 89%

No, I use a mobile phone with more  
basic functionality

7% 7% 7% 4% 9% 9%

No, I don’t have a mobile phone 3% 2% 2% 0% 1% 2%

Which of these best describes how you use your smartphone? 

I use it strictly for personal activities 56% 70% 52% 44% 64% 71%

I use it strictly for business activities 3% 1% 1% 1% 2% 1%

I use it for a mix of personal and  
business activities

41% 29% 47% 55% 34% 28%

What primary type of security lock do you use  
on your smartphone? 

Fingerprint or other biometric scanner 36% 36% 32% 36% 28% 28%

Complex swipe pattern 11% 9% 9% 12% 9% 13%

Alphanumeric password 6% 5% 5% 11% 7% 6%

4-digit PIN 22% 25% 25% 19% 43% 34%

6-digit PIN 9% 10% 11% 4% 5% 8%

I do not use a security lock on my smartphone 16% 15% 18% 18% 8% 11%

APPENDIX: COUNTRY-BY-COUNTRY BREAKDOWN OF SURVEY RESULTS
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United  
States

United  
Kingdom Australia Italy France Germany

How often do you enable location services/GPS  
tracking on your mobile device? 

I always have location services turned on 34% 24% 22% 29% 21% 16%

I frequently use location services 20% 21% 19% 23% 22% 17%

I occasionally use location services 20% 22% 26% 27% 23% 24%

I rarely use location services 21% 27% 25% 18% 27% 34%

I don’t know how to enable/disable  
location services

5% 6% 8% 3% 7% 9%

When you use location tracking, what do you use it for?  
(Select all that apply) 

Navigation/finding directions 83% 80% 83% 85% 82% 83%

To check traffic conditions 41% 38% 31% 39% 36% 39%

Social check-ins 29% 25% 23% 19% 14% 11%

To share your location while travelling 24% 18% 17% 25% 14% 28%

To identify local deals/offers 26% 19% 17% 23% 14% 18%

To localise your online browsing experience 20% 16% 18% 12% 9% 5%

To tag your digital photos 10% 11% 10% 11% 8% 7%

If you are in a place you trust (a nice hotel, a local  
coffee shop, an international airport), you can trust  
their free WiFi network to keep your information secure. 

True 36% 32% 29% 59% 45% 33%

False 64% 68% 71% 41% 55% 67%

Have you or someone you know had a social  
media account hacked into or duplicated? 

Yes 51% 35% 39% 30% 32% 25%

No 49% 65% 61% 70% 68% 75%

Do you regularly post to social media accounts?

Yes, I post frequently 32% 20% 15% 24% 13% 6%

Yes, I post occasionally 34% 33% 34% 36% 30% 29%

No, I check what other people are doing, but I 
rarely post myself

21% 27% 33% 28% 34% 38%

No, I don’t use social media 13% 20% 18% 12% 23% 27%

APPENDIX: COUNTRY-BY-COUNTRY BREAKDOWN OF SURVEY RESULTS
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United  
States

United  
Kingdom Australia Italy France Germany

If yes, what type of content do you share?  
(Select all that apply)

My location/social check-ins 46% 41% 36% 19% 22% 26%

Business travel activities 24% 16% 15% 22% 16% 11%

Personal travel activities 44% 39% 50% 52% 48% 39%

Business projects 19% 11% 11% 11% 14% 8%

Personal projects 31% 29% 28% 25% 23% 28%

Local activities 32% 35% 33% 33% 29% 35%

Pictures of people, places, and things 50% 61% 55% 57% 46% 45%

Funny memes and stories 42% 39% 41% 35% 17% 27%

“Get to know you” Q&As 7% 7% 6% 7% 5% 5%

Special offers and deals 16% 16% 15% 15% 10% 9%

Videos and other streaming media 26% 20% 18% 25% 16% 19%

Personal thoughts and news 37% 31% 34% 41% 18% 29%

There’s almost nothing I wouldn’t share  
on social media

4% 3% 3% 1% 6% 6%

All business pages are verified and approved  
(by Facebook, Instagram, Twitter, etc.) before they  
are made public on a social media application. 

True 37% 25% 26% 51% 29% 24%

False 63% 75% 74% 49% 71% 76%

What is malware?

Correct answer 66% 73% 70% 80% 50% 69%

Incorrect answer 21% 9% 9% 6% 7% 5%

I don’t know 13% 18% 21% 14% 43% 26%

APPENDIX: COUNTRY-BY-COUNTRY BREAKDOWN OF SURVEY RESULTS
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United  
States

United  
Kingdom Australia Italy France Germany

If you have your laptop or tablet with you when  
you meet a friend or colleague for dinner, you  
are most likely to … 

Take it into the restaurant with you 35% 38% 29% 42% 34% 32%

Leave it in your car (covered by a coat or hidden 
in some way)

32% 18% 37% 21% 17% 19%

Leave it in your car (uncovered, within view) 2% 1% 2% 1% 3% 3%

Put it in your trunk 31% 43% 32% 36% 46% 46%

Do you have an employer-issued laptop 
that you regularly use at home?

Yes 35% 23% 22% 31% 19% 17%

No 65% 77% 78% 69% 81% 83%

Which of the following PERSONAL activities do you do  
on your employer-issued device? (Select all that apply)

Check/respond to email 81% 64% 78% 87% 77% 66%

View/post to social media 48% 38% 39% 39% 39% 28%

Stream media (music, videos, etc.) 40% 28% 28% 23% 21% 23%

Shop online 42% 35% 29% 37% 28% 27%

Read news stories 38% 38% 38% 60% 36% 47%

Research (about products, travel  
destinations, etc.)

29% 30% 34% 42% 35% 36%

Play games 24% 14% 11% 15% 13% 9%

None of these 5% 17% 11% 5% 5% 16%

APPENDIX: COUNTRY-BY-COUNTRY BREAKDOWN OF SURVEY RESULTS
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United  
States

United  
Kingdom Australia Italy France Germany

Have you ever received a fraudulent solicitation  
for money or personal information via the  
following sources? (Select all that apply)

Email 72% 62% 65% 54% 70% 49%

Phone call 47% 27% 39% 14% 25% 15%

In-person visit 11% 5% 6% 7% 5% 4%

Social media 19% 10% 11% 9% 11% 6%

Text message 24% 16% 31% 14% 12% 6%

Imposter website 12% 6% 8% 11% 12% 12%

Mailed letter 15% 8% 8% 3% 5% 7%

I have never received a fraudulent solicitation 14% 22% 19% 32% 16% 26%

I don’t know if I’ve received a  
fraudulent solicitation

5% 9% 7% 6% 6% 14%

Have you ever been the victim of identity theft (meaning,  
has anyone ever stolen your personal information and  
used it to impersonate you for financial gain)? 

Yes 33% 17% 13% 8% 10% 9%

No 60% 77% 77% 81% 83% 80%

I don’t know 7% 6% 10% 11% 7% 11%

APPENDIX: COUNTRY-BY-COUNTRY BREAKDOWN OF SURVEY RESULTS
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