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Preface 
 
This document is based upon the Manufacturer Certification System developed by the European 
Federation for Welding, Joining and Cutting (EWF), through an Agreement between EWF and the 
International Institute of Welding (IIW), reached in 2006 at the Annual Meeting of the International 
Institute of Welding (IIW) in Quebec, Canada.   
 
These rules have been developed following the principle of mutual recognition, which has been 
agreed between the International Institute of Welding and the European Federation for Welding, 
Joining and Cutting  
 
Though the EWF Manufacturer Certification System is based on the Management of Quality, 
Environment and Health and Safety in Welding through: 
- the EN ISO 3834 Certification Scheme; 
- the Environment Certification Scheme; 
- the Health & Safety Certification Scheme,  
 
the scope of the Agreement between EWF and IIW only includes, for the time being, the 
management of quality in welding. 
 
Based on the above, the International Institute of Welding (IIW), by virtue of its unique international 
expertise, has developed an integrated and specialised Certification Scheme to assure companies’ 
compliance with ISO 3834. This Scheme is referred to as the IIW Manufacturer Certification 
Scheme according to ISO 3834 (IIW MCS). 
 
These Rules establish the mechanism by which the guidelines for the IIW Manufacturer 
Certification Scheme according to ISO 3834 are implemented, such that the requirements are 
applied uniformly by all countries involved, and that the certificates granted are mutually 
recognised. This is done by appointing only one organisation in each country to act in the name of 
IIW, and these organisations are assessed and monitored for compliance with the Rules. These 
organisations are known as the IIW Authorised National Bodies for Company Certification 
(ANBCCs). 
 
The IIW has delegated all authority for this activity to the International Authorisation Board (IAB). 
This body consists of  an IAB Board and two IAB Groups: 
- IAB Group A - Education, Training and Qualification 
- IAB Group B – Implementation, Authorisation and Certification 
 
The membership of these IAB Groups is restricted to a maximum of two representatives of each 
existing and applicant ANBCC. 
 
This Guideline is managed on behalf of the IAB Board by IAB Group A - Education, Training and 
Qualification (Working Group A#4). 
 
This Guideline shall be updated and reissued every three years and there is an obligation on all 
ANBCCs to implement the changes within one year of the date of issue. This also applies to the 
IIW log-of-changes doc IAB-247 (latest revision); the content of the log-of-changes, must be 
implemented by all ANBCCs, as soon as document IAB-247 revised document is issued. 
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Due to the principle of mutual recognition between IIW and EWF whenever IIW qualification and/or 
certification of welding coordination personnel is mentioned, the correspondent EWF qualification 
and/or certification is considered equivalent. 
 
 
 
FOREWORD 
 
 
“Special processes” in manufacture and maintenance are those processes for which the quality 
requirements of the product cannot be verified by final inspection and which require special 
competence, before and during operation, to assure the fulfilment of quality requirements. 
 
With reference to the quality requirements of welded products, ISO 3834 “Quality Requirements for 
Welding” has been developed. 
 
In the field of quality management in manufacture and maintenance, the general trend is clearly 
moving towards a product/process approach. In order to help companies satisfy  specific 
requirements and regional or international product standards, consistently and with regard for the 
type of product manufactured, IIW has developed specific supplementary guides for the 
processes/products considered (e.g. railway vehicle components, pressure vessels and 
construction products), taking into consideration the applicable standards and best practice 
manufacturing procedures, already shared by the main international manufacturers and customers. 
 
Great care has been taken to detail the interpretation of ISO 3834 in terms of third party 
assessment, to specify and register properly trained assessors, and to devise an operational 
structure so that certification of companies will be consistent wherever the rules are applied. 
 
The Scheme is based on the following set of four documents: 
 
- IAB 337 “IIW Manufacturer Certification Scheme for the Management of Quality in 

Welding - Interpretation and Implementation of ISO 3834 requirements” 
- IAB 338  “IIW Manufacturer Certification Scheme for the Management of Quality in 

Welding - Guidance for the implementation of ISO 3834 oriented to welded 
product standards” 

- IAB 339  “IIW Manufacturer Certification Scheme for the Management of Quality in 
Welding - Rules for ANBCC Operating the IIW Manufacturer Certification 
Scheme. 

- IAB 340  “IIW Manufacturer Certification Scheme for the Management of Quality in 
Welding - ANBCC Assessment of Manufacturers of Welded Products 
Operating the IIW Manufacturer Certification Scheme 

 
The objective is that IIW certified companies will have demonstrated that they have achieved an 
identified, minimum level of capability over a specified scope of activity, irrespective of the country 
in which they had been certified. 
 
The certification is given to a company after a preliminary phase, in which the manufacturer 
provides information about its activities by filling in an information sheet, and after a subsequent 
positive result of an on-site assessment conducted by the ANBCC’s Assessors and Technical 
Experts. 
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It is recognised that the EA-6/02 document (issued by the European co-operation for Accreditation) 
provides the basis for the harmonisation of the assessment of manufacturers of welded products 
by the accredited certification bodies. 
 
IIW does not consider these guidelines sufficient for an organisation to be authorised to certify 
companies in accordance with ISO 3834 Scheme therefore ANBCCs shall implement as rules the 
EA-6/02 Guidelines and shall integrate them with the IIW Rules described in the IIW Manufacturer 
Certification Scheme documents.  
 
Manufacturers can prepare themselves for the visit by use of the assessment questionnaire they 
receive in the preliminary phase. 
 
The primary intention of IIW MCS certification is to ensure that manufacturers are competent and 
exercise adequate control of the special process of welding so that customers and others can have 
confidence that the welded products they produce will comply with the regulatory and/or 
contractual requirements as related to quality in welding. 
 
In order to give evidence of such specific technical capabilities of manufacturers, the IIW Certificate 
indicates the scope of certification achieved together with the issue and expiry date of the 
Certificate itself. The company’s data is supplemented with a Schedule, where technical 
information (reference standards, materials, welding processes, supplementary requirements, 
deviations, etc.) on the manufacture process adopted and the welded products manufactured are 
detailed, together with the name of the responsible welding co-ordinator. 
 
- The Certificate has a validity period of maximum five years, subject to satisfactory surveillance, 

from the date of issue. Such surveillance shall be accomplished on a yearly basis either 
through visits by the ANBCC’s assessors and technical experts or through a questionnaire 
covering all the items of the scheme requirements, sent to and duly filled in by the 
manufacturer. Monitoring only through a questionnaire is allowed provided certain conditions 
are satisfied see item 5 of this document.  

 
Advantages for the Manufacturers in getting a certification against the IIW MCS, can be 
summarised as follows: 
 
- welded products are differently treated according to the specific needs of the welding 

manufacture process used; 
- manufacturers can be guided to satisfy regional or international product standards’ 

requirements through implementation of the Scheme;  
- the specific areas of competence (for personnel and companies) are explicitly encompassed 

and registered in the Schedule; 
- manufacturers can get visibility through the Register (www.iiwelding.org) of Certified 

Companies. 
 
It must be borne in mind that, although it has many advantages, certification is voluntary and does 
not, in itself, meet any statutory requirements. 
 
This Document describes the IIW Guidelines for a manufacturer of welded products willing to 
implement a manufacture process management scheme which ensures the quality of the welded 
product according to ISO 3834 
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DEFINITIONS AND ACRONYMS 
 
 
For the scope of this document, the following definitions apply 
 
ANBCC: Authorised National Body for Company Certification.  
ANBCC Lead Assessor: A qualified person appointed by the ANBCC to lead 

assessments in relation to a IIW Manufacturer Certification 
Scheme.  

ANBCC Scheme Manager: The person nominated by the ANBCC to administer the IIW 
Scheme certification activities. 

Governing Board: The Governing Board is defined in the Doc IAB 339. 
IIW: International Institute of Welding. 
IIW MCS: IIW Manufacturer Certification Scheme according to ISO 3834. 
IIW Requirements: The conditions required by IIW to be an ANBCC. 
IIW  Rules: The rules described in this document. 
Manufacturer: An organisation responsible for welding activities (e.g. 

welding, assembling of welded component without welding, 
erection on site by welding, maintenance, design of welded 
component, purchasing of welded product, etc) seeking 
certification in accordance with the IIW MCS. 

Non-conformity: Documentation or activity of the Manufacturer that does not 
comply with the IIW rules for the MCS management Scheme 
being assessed. 

Observation: Documentation or activity of the Manufacturer that complies 
with the IIW rules for the MCS management Scheme being 
assessed but gives rise to concerns about deterioration 
towards nonconformity if corrective action is not applied. An 
observation can also identify opportunities for improvement.  

Participating Assessment Body: A nationally accredited Certification Body which has been 
qualified and authorised by an ANBCC to conduct 
assessments on behalf of the ANBCC in relation to the IIW 
MCS.   

 
For this document, the following references are considered: 
 
ISO/IEC 17021. Conformity assessment - Requirements for bodies providing audit and 

certification of management Schemes. 
ISO 17065 (EN 45011) General requirements for Bodies operating product certification systems 
EA 6/02 EA Guidelines on the Use of EN 45011 and ISO/IEC 17021 for 

Certification to EN ISO 3834 
IAB 337 IIW Manufacturer Certification Scheme for the Management of Quality in 

Welding -Interpretation and Implementation of ISO 3834 requirements 
IAB 338 IIW Manufacturer Certification Scheme for the Management of Quality in 

Welding -Guidance for the implementation of ISO 3834 oriented to 
welded product Standards 

IAB 340 IIW Manufacturer Certification Scheme for the Management of Quality in 
Welding -ANBCC Assessment of Manufacturers of Welded Products 
Operating the IIW Manufacturer Certification Scheme 
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IAB OP-01 Operation Procedure System 
IAB OP-03 ANB/ANBCC Assessment, Surveillance, Reporting Procedure and Audit 

Feedback 
IAB OP-05 Annual Report of ANB and ANBCC activities 
IAB OP-07 Use of IIW certificate of authorisation 
IAB OP-11 ANB/ANBCC activities outside its own country 
IAB OP-13 Confidentiality 
IAB OP-22 Correct use of IIW Logo under IIW Scope of Authorisations 



IAB – INTERNATIONAL AUTHORISATION BOARD 
IAB-340r3-14 

 
 

IIW MCS –ANBCC’s Assessment of Manufacturers of Welded Products  
Operating the IIW Manufacturer Certification Scheme 
Approved: July 2014  8/32 

 
 
 
1.  Introduction 
 
This document describes the procedures to be used by ANBCCs in order to assess a  
manufacturer of welded products requesting the certification according to the IIW Manufacturer 
Certification Scheme implemented as requested by doc. IAB 337 and IAB 338 (if applicable).  
 
The assessment is aimed at verifying the manufacturer’s compliance with the IIW MCS for ISO 
3834. The requirements described in the following paragraphs are standard conditions for a 
Manufacturer requesting the certification according to the IIW Scheme. 
 
 
2. Assessment Procedure  
 
In the following paragraphs the assessment procedure is described, considering the relevant 
documentation to be produced and the criteria to be followed by the ANBCC. 
 
2.1. Information phase 
 
When a manufacturer of welded products contacts an ANBCC for certification according to the IIW 
MCS, the ANBCC Scheme Manager shall provide the following documentation: 
a) the IIW guidelines for manufacturers of welded products describing how the manufacturer shall 

interpret the ISO 3834 (Doc IAB 337 and, if requested IAB 338); 
b) the Information Sheet (Appendix 1 of this document); 
c) the appropriate questionnaire (see Appendixes 2.1, 2.2, 2.3) 
 
The manufacturer shall fill in the information sheet and forward it to the ANBCC; furthermore the 
ANBCC may request the manufacturer to forward also the questionnaire(s) duly filled in. 
 
The certification process has to be carried out on the basis of a written contract between ANBCCs 
and Manufacturers. 
 
2.2. Assessment preparation 
 
If the Scheme Manager considers the above documentation incomplete or not adequate the 
manufacturer will be asked for correction. 
 
Following a positive review of the documentation the Scheme Manager nominates the Assessment 
Team including the Lead Assessor. The number of assessors constituting the Assessment Team 
(one or more persons) depends on the specific circumstances of the assessment (e.g. the size of 
the manufacturer to assess, the complexity of its processes, etc.). In any case, the Assessment 
Team must comprise assessors (including Lead Assessor) such that the aggregate of their detailed 
qualifications, knowledge and experience is adequate and relevant for the tasks involved in the 
proposed assessment. 
 
The members of the Assessment Team shall be properly qualified and independent of any 
involvement in the performance of the manufacturer's activities to be assessed. 
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Within the Assessment Team the Lead Assessor has, in particular, the responsibility for:  

- preparing the assessment;  
- leading the assessment, making the final decision on any matter regarding the assessment;  
- issuing the Assessment Report. 
 
The Lead Assessor makes use of the assessors’ help for evaluating the manufacturer.  
 
Before starting any activity, the Scheme Manager must receive, from the manufacturer, formal 
acceptance of the person(s) constituting the Assessment Team. 
 
All the documentation used in the operation shall be in accordance with the latest approved IIW 
MCS documentation. 
 
2.3. Assessment phase 
 
The correct implementation and compliance with the IIW Manufacturer Certification Scheme is 
verified by the Assessment Team through interviews, examination of documents and analysis, and 
by direct observation of the activities in the manufacturing area. 
 
The Questionnaire (see Appendixes 2.1, 2.2, 2.3) may be used by the Assessment Team during 
this phase, considering also any previous answer given by the manufacturer and reviewed during 
the information phases. 
 
Particular attention is to be drawn to knowledge, experience and competence of personnel in 
charge of welding coordination activities, to the use of standards different than those in ISO 3834-
5, and to the definition of nonconformities and the results of the assessment, as reported in the 
following paragraphs. 
 
2.3.1. Welding coordination personnel for Welding quality management Scheme 
 
Concerning the welding coordination personnel according to ISO 3834 and documents IAB 337 
and IAB 338, the following criteria shall be considered: 
 
- the certification according to IIW Personnel Certification Scheme (CIWE, CIWT, CIWS and 

CIWP) shall be considered adequate, provided the schedule of the personnel certificate and the 
level of knowledge are consistent with the type of products being manufactured by the 
manufacturer and the selected quality level per ISO 3834. 

- the qualification according to IIW guidelines for welding coordination personnel (IWE, IWT, IWS 
and IWP) shall be considered adequate provided the holder has had appropriate experience 
and the level of knowledge consistent with the current production and the selected quality level 
per ISO 3834. The experience must be demonstrated by the holder of the qualification and 
assessed by the ANBCC. 

- If no certification or qualification is available, adequate knowledge, experience and competence 
on welding technology, materials and their behaviour during welding, design fundamentals of 
welded construction, as well as fabrication and inspection aspects (including standards 
knowledge) must be demonstrated, consistent with the current production and the selected 
quality level per ISO 3834. Knowledge and experience must be demonstrated by the personnel 
and assessed by the ANBCC 
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Due to the principle of mutual recognition between IIW and EWF whenever IIW qualification and/or 
certification of welding coordination personnel is mentioned, the correspondent EWF qualification 
and/or certification is considered equivalent. 
 
The manufacturer shall define tasks and responsibilities of the welding coordination team, based 
on ISO 14731 “Welding coordination– Tasks and responsibilities”. 
 
The role of the Responsible Welding Coordinator may be subcontracted but it remains the 
responsibility of the manufacturer to demonstrate full compliance with the requirements of ISO 
14731. 
 
2.3.2. Use of standards other than those referred to in ISO 3834-5. 
 
Any standards used by the manufacturer that are different from those referred to in ISO 3834-5 
shall be identified by the manufacturer. If required it is the manufacturer’s responsibility to assess 
and verify that these standards are technically equivalent to the relevant ones specified in ISO 
3834-5. It is the responsibility of the ANBCC to evaluate any claims made by the manufacturer with 
regard to equivalence. 
 
2.3.3. Dealing with Nonconformities and observations 
 
The nonconformities and observations found shall be recorded in a Report (see Appendix 3) which 
shall include, at least: 

- type (nonconformity or observation) 
- area where the nonconformity or observation was found; 
- description of the nonconformity or observation; 
- reference to  clauses/rules that have not been satisfied; 
- corrective action and target date proposed by the Manufacturer. 
 
To close a Nonconformity Report the ANBCC shall ensure that the planned corrective actions are 
correctly implemented. 
 
If the Assessment Team finds nonconformities that cannot be corrected within six months, the 
Lead Assessor has the authority to terminate the assessment and to inform the manufacturer that 
the Assessment Team will return after the manufacturer has completed the related corrective 
actions.  
 
All nonconformities and observations reports shall be presented to the Manufacturer who will sign 
them for acceptance. 
 
2.3.4. Results of the assessment 
 
At the end of the visit the Lead Assessor shall issue the final assessment report (Appendix 4).The 
Report shall clearly state the scope of the certification and the full schedule of the certificate. 
 
Any non-conformity and observation report shall be attached to the final assessment report. The 
report shall indicate if the result is satisfactory or unsatisfactory. 
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3. Certification phase 
 
The Manufacturer shall not have nonconformities pending when the Lead Assessor presents the 
initial certification request to the decision-making person(s).  
 
The Scheme Manager must record the decision of the decision-making person(s) and inform the 
Manufacturer in the case of negative result. In the case of a positive result, the Scheme Manager 
shall issue and forward to the Manufacturer the IIW MCS Certificate (Appendix 5). 
 
The Scheme Manager will report the issued certificates to the Governing Board during the first 
available meeting. 
  
Any change regarding the welding and allied processes applied, which reflects changes in the data 
registered in the Schedule shall give rise to an updated revised Certificate and Schedule. The 
revision shall be submitted for approval to the decision-making person(s).. 
 
 
4. Validity and renewal 
 
The Certificate is valid for a maximum of five years, subject to satisfactory surveillance, from the 
date of decision on certification. The date of issue of the certificate must be the date of the decision 
on certification. Renewal is subject to a new application by the manufacturer and to a new 
complete and successful assessment by the ANBCC. 
The certification body may specify a more frequent re-certification audit (e.g. 3 years). 
 
On renewal and whenever a modification occurs, either in the Certificate or in the schedule, a new 
revision of both documents must be issued  
 
In case of renewal or modifications affecting the system a decision on certification must be taken 
and the current issue date of the certificate is the date of this decision. 
 
In case of modification the expiry date remains the same. 
 
 
5. Surveillance 
 
Periodic surveillance of certified activities shall be implemented by the ANBCC in order to verify 
continuing conformity with the IIW Manufacturer Certification Scheme. 
 
If the IIW MCS for ISO 3834 is combined with an ISO 9001 certification through the ANBCC 
(surveyed on at least a yearly basis), the ISO 9001 surveillance visits containing elements from 
ISO 3834 can be considered appropriate to verify that the welding manufacture process is 
continuously maintained under control.  
 
In case of IIW MCS stand-alone certification, a surveillance visit shall be performed within one year 
after first certification, with three further months of tolerance; afterwards an annual monitoring of 
the conformity with the IIW MCS shall be accomplished by the ANBCC either by means of a 
questionnaire, see exemplar 4 of EA 6/02, covering all items of the Scheme, sent to, and duly filled 
in by the manufacturer or through an on site surveillance audit. 
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Monitoring only through a questionnaire is allowed provided the Manufacturer, since the last 
surveillance visit, has maintained strict compliance with all items reported in the Schedule and has 
demonstrated, with objective evidence, the correct implementation of the IIW MCS. 
  
In all other cases, or if the outcome of the questionnaire or other circumstances (e.g. complexity, 
range of products, welding personnel, etc) dictate, on-site surveillance audit shall be performed 
annually (or with an increased frequency, if needed) at the manufacturer’s factory/site. 
 
A nonconformity arising during a surveillance audit, need not result in cancellation of the certificate 
providing that it is corrected within a reasonable time to be determined by the Lead Assessor (not 
normally more than one month) 
 
After renewal of certification, at least one on-site surveillance audit shall be performed within the 
validity period of the Certificate (5 years), in principle after three years since the renewal date. 
 
If the certification body requirements specify a more frequent re-certification audit (e.g. 3 years) 
this may be taken into consideration when the certification body considers the risks of any potential 
deterioration of the manufacturers control systems and implementation of the questionnaire. In 
such a regime and, if sufficient justification is present, this includes the right to waive the first 12 
month surveillance visit  
 
 
6. Renunciation, suspension and revocation  
 
Depending on the circumstances, the certificate can be suspended or revoked as described in the 
following paragraphs; moreover, the manufacturer can renounce the certification, as described in 
the next paragraph. 
 
6.1. Renunciation  
 
The manufacturer can renounce the certification in writing to the ANBCC for any reason and at any 
time. As a consequence of renunciation the manufacturer must:  

- give back the Certificate to the ANBCC  
- refrain from using any copy of the Certificate  
- remove from all documentation and printed material any reference to the certification.  
 
The ANBCC will delete the manufacturer from the list of the certified manufacturers.  
 
If the manufacturer decides to seek certification again, a new application must be submitted to the 
ANBCC. 
 
6.2. Suspension 
 
Suspension of certification is decided by the ANBCC as a consequence of: 

- deviations from compliance with the requirements, insufficient to warrant revocation, but not 
removed by an agreed date  

- inappropriate use of the Certificate  
- modifications to the manufacturer's organisation, already in force but not yet notified to, and/or 

not yet evaluated by, the ANBCC.  
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Suspension of certification is notified in writing to the manufacturer by the ANBCC, together with 
the supporting reasons and the conditions for restoring certification. As a consequence of 
suspension the manufacturer must inform current customers about the situation.  
The ANBCC will indicate, in the list of certified manufacturers, the suspension of certification 
status. 
 
The suspension is removed only after the ANBCC has verified that conformity with the 
requirements has been restored. The suspension removal is notified in writing to the manufacturer 
by the ANBCC.  
 
6.3. Revocation 
 
Revocation of certification is decided by the ANBCC as a consequence of:  

- important deviations from compliance with requirements; 
- misuse of the Certificate; 
- modifications to the manufacturer's organisation not acceptable to the ANBCC; 
- refusal to allow surveillance audits or checks; 
- cessation of the certified activity. 
 
The revocation is notified in writing to the manufacturer by the ANBCC, together with the 
supporting reasons. As a consequence of revocation the manufacturer must: 

- give back the Certificate to the ANBCC  
- refrain from using any copy of the Certificate  
- remove from all documentation and printed material any reference to the revoked certification. 
 
Meanwhile the ANBCC will delete the manufacturer from the list of certified manufacturers. 
If the manufacturer decides to seek certification again a new application must be submitted to the 
ANBCC. 
 
6.4. Rules for the use of the certificate and Scheme logo  
 
The certified manufacturer has the right to publicise his certification by using the Scheme logo in 
the manner considered most appropriate, provided such advertising gives a true and accurate 
image of the manufacturer's capability covered by the certification (see OP-22). 
In particular the manufacturer is forbidden to alter the Certificate or its copies and/or to 
publicise/use the certification outside the specified scope. 
 
 
7. Confidentiality 
 
All documentation concerning the certification activity is considered confidential, therefore, access 
to such documentation is limited to the ANBCC personnel involved. 
 
All assessment personnel and members of the Governing Board and any Subsidiary Board must 
regard any information, gained during the certification activity, as confidential and are bound by 
professional secrecy. 
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8. Appeals  
 
Manufacturers who feel that they have been unfairly treated in the assessment have the right of 
appeal to the Governing Board of the ANBCC.  
 
The complaints are processed, in accordance with an ANBCC procedure, by an Appeals Panel 
elected by the Governing Board. The decisions of the Appeals Panel are notified to the 
manufacturer in writing by the ANBCC.  
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Appendix 1 Information sheet 
 
 

INFORMATION SHEET N°….. 
 
 
 

1 GENERAL INFORMATION 
 
 
Name of the Company or Unit to be assessed ....................................................................................  
 
Address of the Company or Unit to be assessed .................................................................................  
 
Telephone  .......................  Fax  ................................  E- mail  ............................................................  
 
 
2 CERTIFICATIONS ISSUED BY OTHER ORGANISATIONS/BODIES 
 
If yes specify the following: 
 
 Type of Certification Certifying Body Date of issue Date of expiry
   
 
 …………………………  …………………. ……………… ……………………. 
 
 ……………………….. ………………….. ………………. ……………………. 
 
 ……………………….. …………………. ………………. ……………………. 
 
 
3 INFORMATION TO SUPPORT APPLICATION FOR ASSESSMENT 
 
3.1 Information for the IIW MCS 
 
 
Description of the manufacturer’s organisation structure with details of the part of the organisation 
involved in the welding related activities.  Functions and number of persons shall be indicated. 
 

Function 
Total number 

of persons 

Number of persons 
involved in IIW MCS 

activities (*) 
   
   
   
   

 
 (*) The activities must be those related to the welding and allied processes.  
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3.2 General information 
 
3.2.1  Type of manufactured product(s)  
 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

3.2.2 List of product standards and/or other specifications used 
 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

3.2.3 Welding processes and parent materials welded  
 

Welding processes 
(ISO 4063) 

Parent material groups 
(ISO/TR 15608) 

  
  
  
  
  

 
3.2.4  Activities generally subcontracted 
 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

………………………………………………………………………………………………………… 

 
4 FORMAL INTERFACES WITH THE ANBCC 

 
 Name…………………………………………………………………………………………………... 

 Address ……………………………………………………………………………………..………... 

 Fax ………………………………………………….E-mail ………………………………………… 

 
 
 Date  …………………….  Company Manager ………………. 
 

Signature...............................................  
 
General Note:  
If for any of the above items more space is required, please issue, with the reference herein, an attached 
sheet
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Appendix 2 Check lists 
 
2.1 Check list for assessment of manufacturers according to Doc IAB 337 (ISO 3834-2) 
 

INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-2 

Ref. 
Standard Question Yes No N.a. Remarks 

 Review of requirements and 
technical review 

   

5.2 Does the manufacturer consider the 
following aspects for the review of 
requirements? 
 
a) the product standard to be used, 

together with any supplementary 
requirements; 

b) statutory and regulatory 
requirements; 

c) any additional requirement 
determined by the manufacturer; 

d) the capability of the manufacturer to 
meet the prescribed requirements. 

 
Is there any documented evidence of 
the above (e.g. check list, meeting 
report, etc.)? 

   

5.3 Technical review     

 Does the manufacturer consider all 
relevant items for a comprehensive 
technical review? e.g. 
 
a) location, accessibility and sequence 

of welds, including accessibility for 
inspection and for non-destructive 
testing; 

b) parent material(s) specification and 
welded joint properties; 

c) quality and acceptance requirements 
for welds; 

d) the specification of welding 
procedures, non-destructive testing 
procedures and heat-treatment 
procedures; 

 
Is there any documented evidence of 
the above (e.g. check list, meeting 
report, etc.)? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-2 

Ref. 
Standard Question Yes No N.a. Remarks 

6 Sub-contracting    

 

Does the manufacturer give the sub-
contractor(s) of services or activities 
(e.g. welding, inspection, non-
destructive testing, heat treatment) the 
necessary information to meet the 
applicable requirements? 
 
Does the manufacturer ensure that the 
sub-contractor can comply with the 
quality requirements as specified? 
 
Is there any documented evidence of 
the above  (e.g. sub-contractors list, 
sub-contractor audit plan, audit report 
undertaken by the manufacturer, etc.)? 

   

7 
Welders and welding coordination 
personnel 

   

7.2 
Are welders and welding operators duly 
qualified according to the relevant 
standards? 

   

7.3 
Are welding coordinator(s) duly 
qualified? 

   

 
Is there any documented evidence 
about task and responsibilities assigned 
to welding coordinator(s)? 

   

8 Inspection and testing personnel    

 

Has the manufacturer at his disposal 
sufficient and competent personnel for 
planning, performing, and supervising 
the inspection and testing of welding 
production according to specified 
requirements? 

   

 
Are NDT operators duly qualified 
according to the relevant standards? 

   

9 Equipment    

 
Does the manufacturer maintain a list of 
essential equipment, used for 
production? 

   

 
Does this list identify items of major 
equipment, essential for an evaluation 
of workshop capacity and capability? 

   

 
Does the manufacturer maintain 
documented equipment maintenance 
plan? 

   

 
Is there any documented evidence of 
execution of maintenance? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-2 

Ref. 
Standard Question Yes No N.a. Remarks 

10 Welding and related activities    

10.1 

Does the manufacturer carry out 
adequate production planning (e.g. 
specification of the sequences by which 
the construction shall be manufactured, 
work instructions, drawings, etc.)? 

   

10.2 
10.3 

Does the manufacturer prepare and 
qualify the welding procedure 
specification(s) according to the relevant 
standards and ensure that these are used 
correctly in production? 

   

10.5 

Are tasks and responsibilities to prepare 
and control production planning 
documentation and other quality 
documents assigned? 

   

11 Welding consumable    

 

Are tasks and responsibilities for control 
of welding consumables specified and 
implemented in production (identification, 
storage and handling)? 

   

 Is storage such that the consumables will 
not be adversely affected? 

   

12 Storage of parent materials    

 

Are tasks and responsibilities for control 
of parent materials specified and 
implemented in production (identification, 
storage and handling)? 

   

 
Is storage such that the material, 
including material supplied by the client, 
will not be adversely affected? 

   

13 Post-weld heat treatment    

 Are records of heat treatment 
maintained?  

   

 
Do records demonstrate that the 
specification has been followed and are 
traceable to the particular product? 

   

14 Inspection and testing    

 

Are inspections and tests planned and 
carried out at appropriate points in the 
manufacturing process to assure 
conformity with contract requirements?  

   

 
Does location and frequency of such 
inspections and/or tests comply with the 
contract and/or product standard? 

   

 Are records maintained?    

 

Are measures taken, as appropriate, to 
indicate, e.g. by marking of the item or a 
routing card, the status of inspection and 
test of the welded construction? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-2 

Ref. 
Standard Question Yes No N.a. Remarks 

15 Non-conformance and corrective 
actions 

   

 
Are non-conformance records 
maintained? 

   

 Are measures implemented to avoid 
recurrence of non-conformances? 

   

 

When repair and/or rectification is 
undertaken by the manufacturer, are 
descriptions of appropriate procedures 
available at all workstations where 
repair or rectification is performed 

   

16 
Calibration and validation of 
measuring, inspection and testing 
equipment 

   

 

Is all equipment used to assess the 
quality of the construction suitably 
controlled and calibrated or validated at 
specified intervals? 

   

17 Identification and traceability    

 Is identification maintained throughout 
the manufacturing process? 

   

 Is traceability maintained throughout the 
manufacturing process, if required? 

   

18 Quality records    

 
Does the manufacturer prepare and 
maintain a list of required quality 
records? 

   

 

Are quality records retained for a 
minimum period of five years in the 
absence of any other specified 
requirements? 

   

- Use of standards not in ISO 3834-5    

 
Does the Manufacturer specify the use 
of standards different than those 
referred to in ISO 3834-5? 

   

- Use of the certificate    

 

Does the use of the certification by the 
manufacturer give a true and accurate 
image of the manufacturer's capability 
covered by the certification? 
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Appendix 2  continue 
 
 
2.2 Check list for assessment of manufacturers according to Doc IAB 337 (ISO 3834-3) 
 

INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-3 

Ref. 
Standard Question Yes No N.a. Remarks 

 Review of requirements and 
technical review 

   

5.2 Does the manufacturer consider the 
following aspects for the review of 
requirements? 
 
a) the product standard to be used, 

together with any supplementary 
requirements; 

b) statutory and regulatory 
requirements; 

c) any additional requirement 
determined by the manufacturer; 

d) the capability of the manufacturer to 
meet the prescribed requirements. 

 
Is there any documented evidence of 
the above (e.g. check list, meeting 
report, etc.)? 

   

5.3 Technical review     

 Does the manufacturer consider all 
relevant items for a comprehensive 
technical review? e.g. 
 
a) location, accessibility and sequence 

of welds, including accessibility for 
inspection and for non-destructive 
testing; 

b) parent material(s) specification and 
welded joint properties; 

c) quality and acceptance requirements 
for welds; 

d) the specification of welding 
procedures, non-destructive testing 
procedures and heat-treatment 
procedures; 

 
Is there any documented evidence of 
the above (e.g. check list, meeting 
report, etc.)? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-3 

Ref. 
Standard Question Yes No N.a. Remarks 

6 Sub-contracting    

 

Does the manufacturer give the sub-
contractor(s) of services or activities 
(e.g. welding, inspection, non 
destructive testing, heat treatment) the 
necessary information to meet the 
applicable requirements? 
 
Does the manufacturer ensure that the 
sub-contractor can comply with the 
quality requirements as specified? 
 
Is there any documented evidence of 
the above (e.g. sub-contractors list, 
sub-contractor audit plan, audit report 
undertaken by the manufacturer, etc)? 

   

7 
Welders and welding coordination 
personnel 

   

7.2 
Are welders and welding operators duly 
qualified according to the relevant 
standards? 

   

7.3 
Are welding coordinator(s) duly 
qualified? 

   

 
Is there any documented evidence 
about task and responsibilities assigned 
to welding coordinator(s)? 

   

8 Inspection and testing personnel    

 

Has the manufacturer at his disposal 
sufficient and competent personnel for 
planning, performing, and supervising 
the inspection and testing of welding 
production according to specified 
requirements? 

   

 
Are NDT operators duly qualified 
according to the relevant standards? 

   

9 Equipment    

 
Does the manufacturer maintain a list of 
essential equipment, used for 
production? 

   

 
Does this list identify items of major 
equipment, essential for an evaluation 
of workshop capacity and capability? 

   

 
Does the manufacturer maintain 
documented equipment maintenance 
plan? 

   

 
Is there any documented evidence of 
execution of maintenance? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-3 

Ref. 
Standard Question Yes No N.a. Remarks 

10 Welding and related activities    

10.1 

Does the manufacturer carry out 
adequate production planning (e.g. 
specification of the sequences by which 
the construction shall be manufactured, 
work instructions, drawings, etc.)? 

   

10.2 
10.3 

Does the manufacturer prepare and 
qualify the welding procedure 
specification(s) according to the relevant 
standards and ensure that these are used 
correctly in production? 

   

10.5 

Are tasks and responsibilities to prepare 
and control production planning 
documentation and other quality 
documents assigned? 

   

11 Welding consumable    

 

Are tasks and responsibilities for control 
of welding consumables specified and 
implemented in production (identification, 
storage and handling)? 

   

 Is storage such that the consumables, will 
not be adversely affected? 

   

12 Storage of parent materials    

 

Are tasks and responsibilities for control 
of parent materials specified and 
implemented in production (identification, 
storage and handling)? 

   

 
Is storage such that the material, 
including material supplied by the client, 
will not be adversely affected? 

   

13 Post-weld heat treatment    

 Are records of heat treatment 
maintained?  

   

 
Do records demonstrate that the 
specification has been followed and are 
traceable to the particular product? 

   

14 Inspection and testing    

 

Are inspections and tests planned and 
carried out at appropriate points in the 
manufacturing process to assure 
conformity with contract requirements?  

   

 
Does location and frequency of such 
inspections and/or tests comply with the 
contract and/or product standard? 

   

 Are records maintained?    

 

Are measures taken, as appropriate, to 
indicate, e.g. by marking of the item or a 
routing card, the status of inspection and 
test of the welded construction?
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-3 

Ref. 
Standard Question Yes No N.a. Remarks 

15 Non-conformance and corrective 
actions 

   

 
Are non-conformance records 
maintained? 

   

 Are measures implemented to avoid 
recurrence of non-conformances? 

   

 

When repair and/or rectification is 
undertaken by the manufacturer, are 
descriptions of appropriate procedures 
available at all workstations where 
repair or rectification is performed 

   

16 
Calibration and validation of 
measuring, inspection and testing 
equipment 

   

 

If required, Is all equipment used to 
assess the quality of the construction 
suitably controlled and calibrated or 
validated at specified intervals? 

   

17 Identification and traceability    

 Is identification maintained throughout 
the manufacturing process? 

   

 Is traceability maintained throughout the 
manufacturing process, if required? 

   

18 Quality records    

 
Does the manufacturer prepare and 
maintain a list of required quality 
records? 

   

 

Are quality records retained for a 
minimum period of five years in the 
absence of any other specified 
requirements? 

   

- Use of standards not in ISO 3834-5    

 
Does the Manufacturer specify the use 
of standards different than those 
referred to in ISO 3834-5? 

   

- Use of the certificate    

 

Does the use of the certification by the 
manufacturer give a true and accurate 
image of the manufacturer's capability 
covered by the certification? 
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Appendix 2   continue 
 
 
 
2.3 Check list for assessment of manufacturers according to Doc IAB 337 (ISO 3834-4) 
 

INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-4 

Ref. 
Standard Question Yes No N.a. Remarks 

5 Review of requirements and 
technical review 

   

 Does the manufacturer consider the 
following aspects for the review of 
requirements? 
 
a) the product standard to be used, 

together with any supplementary 
requirements; 

b) statutory and regulatory 
requirements; 

c) any additional requirement 
determined by the manufacturer; 

d) the capability of the manufacturer to 
meet the prescribed requirements? 

 

   

 Technical review     

 Does the manufacturer consider all 
relevant items for a comprehensive 
technical review? 
 
Examples: 
a) location, accessibility and sequence 

of welds, including accessibility for 
inspection and for non-destructive 
testing; 

b) parent material(s) specification and 
welded joint properties; 

c) quality and acceptance requirements 
for welds; 

d) the specification of welding 
procedures, non-destructive testing 
procedures and heat-treatment 
procedures; 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-4 

Ref. 
Standard Question Yes No N.a. Remarks 

6 Sub-contracting    

 

Does the manufacturer give the sub-
contractor of services or activities (e.g. 
welding, inspection, non destructive 
testing, heat treatment) the necessary 
information to meet the applicable 
requirements? 
 
Does the manufacturer ensure that the 
sub-contractor can comply with the 
quality requirements as specified? 
 
Is there any documented evidence of 
the above (e.g. sub-contractors list, 
sub-contractor audit plan, audit report 
undertaken by the manufacturer, etc)? 
 

   

7 
Welders and welding coordination 
personnel 

   

7.1 

Does the manufacturer provide 
sufficient supervision of the welding 
production in order to assure that the 
welding is carried out in a manner 
compatible with good workmanship? 
 

   

7.2 
Are welders and welding operators duly 
qualified according to the relevant 
standards? 

   

8 Inspection and testing personnel    

 

Has the manufacturer at his disposal 
sufficient and competent personnel for 
planning, performing, and supervising 
the inspection and testing of welding 
production according to specified 
requirements? 

   

 
Are NDT operators duly qualified 
according to the relevant standards? 

   

9 Equipment    

 Is equipment available and maintained 
in proper working order? 

   

10 Welding and related activities    

 Is welding performed in accordance 
with an appropriate welding technique? 

   

11 Welding consumable    

 

Does the manufacturer ensure that 
welding consumables are stored and 
used in accordance with the supplier's 
recommendations? 
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INTERNATIONAL INSTITUTE OF WELDING 
QUESTIONNAIRE ON ISO 3834-4 

Ref. 
Standard Question Yes No N.a. Remarks 

12 Inspection and testing    

 
Does the manufacturer carry out all 
inspection and testing as specified? 
 

   

13 Non-conformance and corrective 
actions 

   

 

Are measures implemented to ensure 
that conditions adverse to quality of the 
welded construction are promptly 
identified? 

   

14 Quality records    

 

Are quality records retained for a 
minimum period of five years in the 
absence of any other specified 
requirements? 

   

- Use of standards not in ISO 3834-5    

 
Does the Manufacturer specify the use 
of standards different than those 
referred to in ISO 3834-5? 

   

- Use of the certificate    

 

Does the use of the certification by the 
manufacturer give a true and accurate 
image of the manufacturer's capability 
covered by the certification? 
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Appendix 3  Non conformity/Observation report 
 

 

Company  

Place: . Date  

Type of audit Assessment  Surveillance  

Standard  Clause  
 

A
N

B
C

C
 

Description 

Non conformity  Observation  

 

Lead Assessor  The Company  
 

C
O

M
P

A
N

Y
 

Correction 

Cause  

Corrective action 

Company  Proposed date  
 

A
N

B
C

C
 

Verification of correction 

Documented evidence   
Date 

 

Next audit    
Date 
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Appendix 4 Final Assessment report 
 
 

FINAL ASSESSMENT REPORT N. ……… 
 
1 Assessment references 

Manufacturer and Unit ………………………………………………………………………………… 

Manufacturer representatives ………………………………………………………………… 

Location ………………………………………………………………………………………………… 

Date (s) of assessment ……………………………………………………………………………….. 

Reference standard/Scheme 

…………………………………………………………………………. 

 

2 Assessment team 

Lead Assessor …………………………………………………………………………………………. 

Assessors ………………………………………………………………………………………………. 

 

3 Reference documents 

       Document Identification                      Attached 
     (Specify code numbers and date of issue)                Yes   No 

- Information sheet …………………………………………………………….   

- Check list ……………………………………………………………………..   

- Nonconformity reports …………………………………………………….   

- General comments ………………………………………………………….   

- Scope of certification ………………………………………………………….   

- Proposed schedule ………………………………………………………….   

 

4 Final result 

Satisfactory       Unsatisfactory     

 

5 Remarks 

…………………………………………………………………………………………………………. 

Lead Assessor…………………….. 

 Location ………………………… Date…………. 
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Appendix 5  IIW MCS Certificate and Schedule 
 

In the next pages the IIW MCS Certificate and Schedule is reported; 
 
The certificate and the schedule are pre-printed only in border, headers and footers and they are 
provided by IAB Secretariat. 
 
The certificate and the schedule must be filled in by the ANBCCs, by means of template word file 
provided by IAB Secretariat. 
 
Note: When filling up the template it is optional to insert or not the National code specific for the 
identification of the national standard. As example it can be fill up like BS EN ISO 3834-2 or EN 
ISO 3834-2 or only ISO 3834-2.  
 
The template layout, content and wording is reported in the following pages. 
 
If an ANBCC is also accredited by the national accreditation body for the certification to ISO 3834, 
such an accreditation can be referred to in the manufacturer certificate issued by the ANBCC with 
the logo of the national accreditation body; this applies if the National Accreditation Body agrees. 
The national accreditation body logo can be put either in the upper or lower part of the certificate 
provided it is on the same row as the ANBCC logo and it is not bigger than the ANBCC logo. 
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INTERNATIONAL INSTITUTE 
OF 

WELDING 

 

Having satisfied the requirements of the IIW Manufacturer Certification Scheme 
 according to ISO 3834 

 
 
Company: [name of the company] 
 
The Unit: [plant, workshop, etc.] 
 
Located in: [place, address] 
 
 
is certified in accordance with 

 
[National Code*] ISO 3834 Part [x]  

 
for the product(s): [list of products] 
 
with the scope of work stated in the attached Schedule 
 
Certificate number and revision status:   [XXXXXX - Rev. XX] 
 
First Issue date: [date of the decision on first certification] 
 
Current issue date: [date of the decision on last renewal or modification of the certificate and/or the 
schedule] 
 
Date of expiry: [indicate the expiry date] 
 
 

ANBCC Governing Board Representative 
[Print name] 

 
Scheme Manager 

[Print name] 

............................................  ............................................ 
 

[Name of ANBCC / Country] [ANBCC (LOGO) and NATIONAL ACCREDITATION BODY (LOGO)*] 
 

This Certificate is subject to the rules established by IIW for the certification of Companies 

                                                            
*If applicable or requested 
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IIW Manufacturer Certification Scheme 
 

SCHEDULE 
 

Extent of validity of IIW Certificate No _____________Rev._______ 
  
Product standard(s)  __________________________________________ 
 
 __________________________________________ 
 
 
Alternative Standard(s) __________________________________________ 
(refer to ISO 3834 – 5)  
  __________________________________________ 
 
 
Welding processes 
(ISO 4063) 

Parent material groups 
(ISO/TR 15608) 

  
  
  
  
  
  
  
  
  
  
 
Responsible Coordination Personnel  
 
Name Qualification Job function and level*** 
   
   
   
   
   
 

 
 
 

ANBCC Governing Board Representative 
[Complete name]  Scheme Manager 

............................................  ............................................ 
 
The standards and documents referred in the certificate and schedule are those valid at the time of certification  

                                                            
*** The level must be stated in order to comply with ISO 14731 


